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vius xzkgd dks tkfu, ekud] /ku'kks/ku fuokj.k ,oa vkradokn dks foRriks"k.k ds fo:) 

yM+kbZ ds mik; lEca/kh cSad uhfr 

1- izLrkouk 

Hkkjrh; fjtoZ cSad rFkk ukckMZ }kjk vius xzkgd dks tkfu, ekud rFkk /ku'kks/ku fuokj.k gsrq o vkradokn dks 

foRriks"k.k ds fo:) yM+kbZ ds fy, fd, tkus okys mik;ksa ds lEca/k esa cSadksa dks vuqlj.k djus gsrq fn'kkfunsZ'k tkjh 

fd, tkrs jgs gSaA bu fn'kkfunsZ'k esa 'kkfey gS %& 

 /ku'kks/ku fu"ks/k vf/kfu;e 2002 ds izfr cSadksa ds mRrjnkf;RoA 

 /ku'kks/ku fuokj.k o vkradokn dks foRriks"k.k ds fo:) yM+kbZ&Qkbusfl;y ,Dlu VkLd QkslZ }kjk dh xbZ 

vuq'kalk,aaA 

 ,Q,Vh,Q dh flQkfj'kksa ds vk/kkj ij vkSj cSafdax i;Zos{k.k ds lEcU/k esa cklsy lfefr }kjk cSadks a dks xzkgd ds 

lEcU/k esa mfpr lko/kkuh ¼lhMhMh½ cjrus ds ekeys esa tkjh isijA 

cSadksa ls visf{kr gS fd os ,d foLrr̀ uhfr rS;kj djsa tks fd funs'kd e.My }kjk vuqeksfnr gksA Hkkjrh; fjtoZ 

cSad }kjk ekLVj funs'k RBI/DBR/2015-16/18 Master Direction DBR.AML.BC.No.81/14.01.001/2015-16 dated 

25.02.2016 ¼fnukad 04-01-2024 rd la'kksf/kr½ ds ek/;e ls Þvius xzkgd dks tkfu, ¼dsokbZlh½ funs'k 2016ß tkjh 

fd, gSaA mDr funs'k ds izko/kku cSad uhfr esa 'kkfey fd, x;s gSaA  
 

2- uhfr dk iz;kstu] iz{ks= o fdz;kUo;u 

vius xzkgd dks tkfu,@/ku'kks/ku fuokj.k@vkradokn ds foÙkiks"k.k dk izfrjks/k laca/kh uhfr dk mÌs'; /ku'kks/ku 

vFkok vkradokn ds foÙkiks"k.k ls lEcfU/kr xfrfof/k;ksa ds fy, vijk/kh rRoksa }kjk tkucw>dj ;k vutkus gh cSadksa 

dk bLrseky fd, tkus ls jksduk gSA 
 

uhfr dk mnns'; fuEu y{;ksa dh izkfIr gS %& 

i. vijk/kh rRoksa dks /ku'kks/ku gsrq cSad dk mi;ksx djus ls jksdukA 

ii. cSad dks bl ;ksX; cukuk fd og vius xzkgdksa rFkk muds foRrh; laO;ogkjksa dks csgrj rjhds ls le> 

lds@tku lds] ,slk gksus ls cSad dks tksf[keksa ds ekud izca/ku djus esa enn gksxhA 

iii. ykxw dkuwuks@fu/kkZfjr izfØ;kvksa ds ifjikyu esa lansgkLin xfrfof/k;ksa dk irk yxkus o fjiksVZ djus ds fy, 

;Fkk;ksX; fu=a.ku ykxw djukA 

iv. ykxw dkuwuksa o fu;ked fn'kkfunsZ'kksa dk vuqikyu djuk 

v. ;g lqfuf'pr djuk fd lEcf/kr LVkQ lnL;ksa dks vius xzkgd dks tkfu, ekud rFkk /ku'kks/ku fuokj.k o 

vkradokn dks foRriks"k.k ds fo:) yM+kbZ gsrq fu/kkZfjr izfØ;kvksa ds lEca/k esa Ik;kZIr izf'k{k.k iznku dj fn;k 

x;k gSA  

 ;g uhfr cSad dh leLr 'kk[kkvksa o dk;kZy;ksa ij ykxw gS rFkk bl uhfr dks fo"k; ls lEcaf/kr le; le; 

ij tkjh ifjpkyu funsZ'kksa ds lkFk tksM+dj ns[kk tkuk visf{kr gSA 
 

3- /ku'kks/ku dh ifjHkk"kk %& 

/ku'kks/ku fuokj.k vf/kfu;e esa /ku'kks/ku ds vijk/k dks fuEu :Ik esa ifjHkkf"kr fd;k x;k gS %& 

Tkks dksbZ Hkh izR;{k ;k vizR;{k :i ls vijk/k ds izkslhM~l ls lEcf/kar fdlh izfØ;k ;k xfrfof/k esa okLrfod 

:i ls 'kkfey gksxk ;k 'kkfey gksus dk iz;kl djsxk ;k tkurs cw>rs ikVhZ cusxk ;k tkurs cw>rs mlesa lg;ksx 

djsxk rFkk lkFk gh ,slk iznf'kZr djsxk fd ;g lEifRr csnkx gS] ,slk O;fDr /ku'kks/ku dk vijk/kh gksxkA  

/ku'kks/ku djus okyk cSafdax O;oLFkk dk mi;ksx vius vkijkf/kd xfrfof/k;ksa ls dek, x, dkys /ku dks 

lQsn cukrk gS rFkk ,slk djrs le; mldk mnns'; /ku ds lzksr dks Nqikuk gksrk gSA /ku 'kks/ku dh izfØ;k esa 

foRrh; laO;ogkjksa dh ,d ,slh Ja`[kyk 'kkfey gksrh gS ftlls /ku dk lzksr o izÑfr dks Nqik;k tk ldsA 

  bl ikWfylh nLrkost ds iz;kstu ls /ku'kks/ku ds rgr os foRrh; laO;ogkj Hkh 'kkfey gksxsa ftlesa fuf/k;ksa 

dk vfUre mi;ksx vkradokn ds foRr iks"k.k ds fy, fd;k tkrk gS pkgs fuf/k;ksa dk lzksr dksbZ Hkh gksA 
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v/;k; &01 

izLrkouk % Preliminary 
 

ifjHkk"kk,a %& fjtoZ cSad }kjk tkjh Þvius xzkgd dks tkfu, funs'k 2016ß esa fuEukfdr ifjHkk"kk,a nh xbZ gS %& 

v- 'kCn tks fd /ku'kks/ku fuokj.k vf/kfu;e 2002 o mlds la'kks/kuks esa ,oa /ku'kks/ku fuokj.k ¼jsdkMZ dk j[kj[kko ½ 

fu;e 2005 o mlds la'kks/kuksa ls lEcaf/kr gS %& 

I. vk/kkj ¼foÙkh; vkSj vU; lgkf;fd;ksa çlqfo/kkvksa vkSj lsokvksa dk yf{;r ifjnku½ vf/kfu;e] 2016 ftls vkxs 

^*vk/kkj vf/kfu;e** dgk tk,xk ftldh /kkjk 2 dh mi&/kkjk ¼d½ esa ifjHkkf"kr vuqlkj ^vk/kkj la[;k* mä 

vf/kfu;e ds çko/kkuksa ds vuqlkj talka[;dh; lwpuk vkSj ck;ksesfVªd lwpuk ysdj ;wvkbZMh,vkbZ }kjk fdlh 

O;fä dks tkjh igpku la[;k gSA 

Li"Vhdj.k 1%vk/kkj vf/kfu;e ds vuqlkj gj fuoklh vk/kkj la[;k çkIr djus ds fy, ik= gSA 

Li"Vhdj.k 2% vk/kkj igpku ,oa irs ds fy, ykxw nLrkost gksxkA 

II. Øe'k% ^vf/kfu;eß vkSj fu;e dk vk'k; gS /ku'kks/ku fuokj.k vf/kfu;e ¼ih,e,y,½] 2002 vkSj /ku'kks/ku 

fuokj.k ¼vfHkys[kksa dk j[kj[kko½ fu;e] 2005 vkSj muesa fd, x, la'kks/kuA 

III. vk/kkj vf/kfu;e dh /kkjk 2 dh mi&/kkjk ¼x½ esa ifjHkkf"kr vuqlkj vf/kçek.ku ,d ,slh çfØ;k gS 

ftlls ;g vfHkçsr gS ftlds }kjk fdlh O;fä dh tulkaf[;dh; lwpuk ;k ck;kseSfVªd lwpuk lfgr vk/kkj 

la[;k] dsaæh; igpku vkadM+s fu{ksikxkj dks] mlds lR;kiu gsrq Hksth tkrh gS vkSj ,sls fu{ksikxkj mlds ikl 

miyC/k tkudkjh ds vk/kkj ij mldh 'kq)rk ;k deh dk lR;kiu djrk gSA 
 

iv- fgrkFkhZ Lokeh (Beneficial owner)  

a. tgka fof/kd O;fDr dksbZ dEiuh gS] ogka fgrkFkhZ Lokeh ,slk uspqjy O;fDr og gStks pkgs vdsys ;k la;qDr :i ls 

vFkok ,d ;k vf/kd fof/kd O;fDr ds ek/;e ls] LokfeRo ij fu;a=.k j[krk gS vFkok ftlds ikl vfUre 

fu;a=d LokfeRofgr gksA LokfeRo fgr ij fu;a=.k dk vfHkizk; fof/kd O;fDr ds 'ks;j ;k iwath ;k ykHk ds    

10 izfr'kr ls vf/kd ds LokfeRo@ik=rk ls gSA ;gka fu;a=.k ds rgr va'k/kkfjrk ;k izca/ku vf/kdkj ;k 

va'k/kkjdksa ds djkj ;k erkf/kdkj ds ek/;e ls vf/kdka'k funs'k dks dh fu;qfDr ;k izca/ku ij fu;a=.k ;k 

uhfrxr fu.kZ; ysus dk vf/kdkj 'kkfey gSA 

b. tgka fof/kd O;fDr dksbZ lk>snkjh gS] ogka fgrkFkhZ Lokeh ,slk uspqjy O;fDr og gS tks pkgs vdsys ;k la;qDr :i 

ls vFkok ,d ;k vf/kd fof/kd O;fDr ds ek/;e ls] LokfeRo ij fu;a=.k j[krk gS o fof/kd O;fDr ds iwath ;k 

ykHk ds 10 izfr'kr ls vf/kd ds LokfeRo@ik=rk ls gS A 

c. tgka fof/kd O;fDr dksbZ vfuxfer la?k ;k O;fDr;ksa dk fudk; gS] ogka fgrkFkhZ Lokeh ,slk uspqjy O;fDr og gS 

tks pkgs vdsys ;k la;qDr :i ls vFkok ,d ;k vf/kd fof/kd O;fDr ds ek/;e ls] LokfeRo ij fu;a=.k j[krk 

gS vkSj mldk laifRr ;k iwath ;k ykHk ds 15 izfr'kr ls vf/kd ds LokfeRo@ik=rk ls gSA 

Li"Vhdj.k% O;fDr;ksa dk fudk;rgr lfefr;kWa Hkh 'kfey gksrh gSaA tgka mDr rhuksa fcUnqvksa ds rgr uspqjy 

O;fDr dh igpku ughaa gks ldrh] ,ls esa izkalfxd uspqjy O;fDr ofj"B izca/ku vf/kdkjh gksxkA 

d. tgka xzkgd dksbZ U;kl ¼Trust½ gks] rks 'kk[kk] xzkgd ds ßfgrkFkhZ LokehÞ dh igpku djsxh vkSj U;kl ds 

O;oLFkkid] U;klh] laj{kd] U;kl esa 10 izfr'kr ;k mlls vf/kd fgr j[kus okys ykHkkFkhZ vkSj fu;a=.k ;k 

LokfeRo dh J`a[akyk ds ek/;e ls U;kl ij ewyHkwr izHkkodkjh fu;a=.k j[kus okys fdlh vU; uspqjy O;fDr dh 

igpku ds ek/;e ls ,sls O;fDr;ksa dh igpku dk lR;kiu djus ds fy, mfpr dne mBk,xhA 

e. vk/kkj vf/kfu;e dh /kkjk 2¼N½ esa ifjHkkf"kr vuqlkj ck;kseSfVªd lwpuk ls fdlh O;fDr dh QksVks] vaxqyh Nki] 

vk;fjl LdSu ;k mldh vU; fdlh tSfod fo'ks"krk ls vfHkizsr gS] tks vk/kkj ¼izkf/kdkj½ fofu;eksa }kjk fofufnZ"V 

gSA  

f. vk/kkj vf/kfu;e dh /kkjk 2¼t½ ds vuqlkj **dsUnzh; igpku fu{ksikxkj** ls ,d ;k vf/kd voLFkkuksa esa ,slk 

dsUnzh;d̀r MkVk vk/kkj vfHkizsr gS] ftlesa vk/kkj la[;k /kkjdksa dh tulkaf[;dh; lwpuk vkSj ck;kseSfVªd lwpuk 

ds lkFk ,sls O;fDr;ksa dks tkjh lHkh vk/kkj la[;kad rFkk mlls lacaf/kr vU; lwpuk varfo"ZV gSA  

g. **lsUVªy KYC fjdkWMZl jftLVªh**¼CKYCR½ laLFkk gS] tks fdlh xzkgd ls KYC fjdkWMZl dks fMftVy :i esa 

izkIr HkaMkfjr rFkk lqjf{kr j[krh gS vkSj miyC/k djkrh gSA  
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h. vk/kkj vf/kfu;e dh /kkjk 2¼V½ esa ifjHkkf"kr vuqlkj tulkaf[;dh; lwpuk ds varxZr fdlh O;fDr ds uke] tUe 

fnukad dh rkjh[k] irk vkSj vU; lqlaxr tkudkjh] tks vk/kkj la[;k tkjh djus ds iz;kstu ds fy, fofu;eksa 

}kjk fofufnZ"V dh tk,] ls lacaf/kr lwpuk gS fdUrq blds varxZr ewyoa'k] /keZ] tkfr] tutkfr] tkrh;rk] Hkk"kk] 

gdnkjh] vk; ;k fpfdRlk bfrgkl ds vfHkys[k ugha gksaxsA  

i. **inukfer funs'kd** dk vk'k; fofu;fer laLFkk }kjk PML vf/kfu;e ds v/;k; 4 vkSj fu;e ds v/khu visf{kr  

leLr izfrc+rkvksa dk lexz vuqikyu lqfuf'pr djus ds fy, ukfer O;fdr ls gS vkSj buesa fuEufyf[kr 

lfEefyr gS%& 

a. ;fn fjiksVZ djus okyh fofu;fer laLFkk dksbZ dEiuh gS rks izca/kd funs'kd ;k funs'kd cksMZ }kjk lE;d 

:i ls izkf/kd`r iw.kZdkfyd funs'kdA 

b. izca/kd Hkkxhnkj ;fn fjiksVZ djus okyh fofu;fer laLFkk Hkkxhnkjh QeZ gSA 

c. ;fn fjiksVZ djus okyh fofu;fer laLFkk dksbZ LoRo/kkfjr izfr"Bku gS rks LoRo/kkjhA  

d. ;fn fjiksVZ djus okyh fofu;fer laLFkk dksbZ U;kl gS rks izca/kd U;klhA  

e. ;fn fofu;fer laLFKk vfufer laxBu vFkok O;fDr;ksa dk fudk; gks rks ;Fkk fLFkfr dksbZ O;fDr ;k O;f"B 

(Individual) tks fofu;fer laLFkk dk fu;a=.k vkSj dk;ksZ dk izca/ku djrk gks vkSj 

f. lgdkjh cSadksa vkSj {ks=h; xzkeh.k cSadksa ds laaca/k esa ,slk O;fDr tks ofj"B izca/ku ;k lerqY; :i esa 

**inukfer funs'kd** ds :i esa inukfer gksaA  

g. Li"Vhdj.k & bl [kaM ds iz;kstu ds fy, izca/kd funs'kd vkSj iw.kZdkfyd funs'kd 'kCnksa ds ogh vFkZ 

gksaxs tks dEiuh vf/kfu;e] 2013 esa fn;k x;k gSA  

x. ukekadu la[;k ls rkRi;Z ukekadu vkbZMh ls gS ftls vk/kkj ¼ukakdu ,oa v|;ruhdj.k½ fofu;fu;e 2016 dh 

/kkjk 2¼1½ ¼vkbZ½ esa ifjHkkf"kr fd;kx;k gSA ;g 28 fMftV ukekadu igpku la[;k vkSj vk/kkj ukekadu ds le; 

fuokfl;ksa dks ;g vkoafVr fd;k tkrk gSA  

xi. vk/kkj ¼vf/kizek.ku½ fofu;eu 2016 eas ifjHkkf"kr vuqlkj **bZ dsokbZlh vfkizek.ku** ls rkRi;Z ,slh izfdzz;k gS 

ftlds }kjk ck;kseSfVªd lwpuk vkSj ;k vksVhih vkSj vk/kkj la[;k dks vk/kkj la[;k /kkjd ls vuqefr ysrs gq, 

fjDosfLVax ,afVVh }kjk izLrqr dh tkrh gS ftls lhvkbZMhvkj vius ikl miyC/k MkVk ls esy feyki djus ds 

mijkar izkf/kdj.k }kjk fMftVyh gLrk{kfjr bZdsokbZlh MkVk dks izek.ku ds vU; rduhdh lwpukvksa ds lkFk okil 

Hkstk tkrk gSA  

xii. vk/kkj vf/kfu;e dh /kkjk 2¼<½ esa ifjHkkf"kr vuqlkj fdlh O;fDr ds lanHkZ esa igpku lwpuk ds varxZr mldh 

vk/kkj la[;k] ck;kseSfVd lwpuk] tulka[;dh; lwpuk 'kkfey gSA 
xiii. xSj ykHk vtZd laxBu* (NPO) dk vfHkizk; ml laLFkk vFkok laxBu ls gS tks lfefr;ka iath;u vf/kfu;e 

1860 vFkok mlh izdkj ds jkT; fof/k ds varxZr VªLV vFkok lfefr ds :Ik esa iathdr̀ gks vFkok dEiuh 

vf/kfu;e 2013 dh /kkjk 8 varxZr iathdr̀ dksbZ dEiuh gksA  
xiv. **vkf/kdkfjd :I ls oS/k nLrkost (OVD) dk vfHkizk; ikliksVZ] Mªkbfoax ykblsal] Hkkjr ds pquko vk;ksx }kjk 

tkjh ernkrk igpku i=] jkT; ljdkj ds fdlh vf/kdkjh }kjk fof/kor gLrk{kfjr ujsxk (NREGA) ds rgr 

tkjh tkEc dkMZ] ,uihvkj }kjk tkjh i= ftlesa uke vkSj irk nh xbZ gksA  

 Li"Vhdj.k% bl [kaM ds iz;kstu ds fy,] ,d nLrkost tkjh gksus ds ckn uke esa dksbZ cnyko gksu ij Hkh mls 

vksohMh ekuk tk,xk] ck'krsZ bls jkT; ljdkj }kjk tkjh fd, x, fookg izek.k i= ;k jkti= vf/klwpuk }kjk 

lefFkZr fd;k x;k gks vkSj mlesa uke esa ifjorZu bafxr gksA  
 

xzkgd viuh lqfo/kk vuqlkj mDr 06 esa ls dksbZ ,d nLrkost igpku o irs ds izek.k ds :i esa izLrqr dj 

ldrk gS c'krsZ ,sls [kkrs tgka ljyhÑr O;oLFkk ykxw gS] muesa fuEu dks Hkh vkf/kdkfjd :Ik ls oS/k nLrkost 

ekus tk,xsa %& 

1- dsUnz@jkT; ljdkj ds foHkkx@lkafof/kd@fu;ked izkf/kdkjh] lkoZtfud {ks= ds miØe] okf.kfT;d 

vuqlwfpr cSad@lkaoZtfud foRrh; laLFkku }kjk vkosnd ds QksVksa dks lR;kfir djrk gqvk igpku i=A  

2- xtsVsM vf/kdkjh }kjk QksVks dks lR;kfir djrk gqvk i=A   
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mDr ds vfrfjDr ljyhÑr O;oLFkk okys [kkrksa esa irs ds izek.k ds :Ik esa fuEu nLrkost Hkh vkf/kdkfjd :Ik ls 

oS/k nLrkost ekus tk,xsa %& 

1 fdlh Hkh lsokiznkrk¼ fctyh @VsyhQksu @ikzsLV isM eksckbZy Qksu@xSl ikbiykbZu @ikuh ds uy dk 

fcy½ }kjk tkjh ;qfVfyfV fcy tks nks eghuksa ls vf/kd iqjkuk u gksA 

2 uxjikfydk lEifRrdj jlhn  

3 cSad [kkrk vFkok iksLV vkfQl cpr [kkrk fooj.kA 

4 'kkldh; foHkkxksa rFkk lkoZtfud {ks= ds miØeksa ds lsokfuoZRr deZpkfj;ksa dks tkjh isUlu ;k ifjokj 

isesUV vkMZj ;fn mlesa irk mYysf[kr gksA  

5 dsUnz ;k jkT; ljdkj ds foHkkx] lkafof/kd@fu;ked bdkbZ] lkoZtfud {ks= ds miØe] vuqlwfpr 

okf.kfT;d cSad] lkaoZtfud foRrh; laLFkku  vkSj lwphc) dEifu;ksa }kjk fu;ksDrk ds :Ik esa deZpkjh dks 

vkokl miyC/k djokus ds ckjs esa tkjh vkoaVu i=A  

6 fons'kh U;k; {ks= ds 'kkldh; foHkkx }kjk ;k fons'kh nwrkokl@fe'ku }kjk tkjh nLrkost 
 

xv. vf/kfu;e esa O;fDr ls vk'k; esa fuEu 'kkfey gSa %& 

1- ,d O;fDr 

2- ,d Lak;qDr fgUnq ifjokj 

3- ,d dEiuh 

4- ,d QeZ 

5- O;fDr;ksa dk ,d lewg ;k O;fDr;ksa dh ,d bdkbZ pkgs og fofuxfer gks ;k ughaaA 

6- izR;sd Øf=e U;kf;d O;fDr vkSj 

7- mDr esa ls fdlh ds Hkh LokfeRo dh ;k fu;af=r ,tsUlh] 'kk[kk ;k dk;kZy; 

xvi. fizfliy vf/kdkjh %& fizfliy vf/kdkjh ls vk'k; fjiksfaVZax bdkbZ }kjk ukfer ,sls O;fDr ls gS tks fd 

/ku”'kks/ku fu;e ds fu;e 08 esa of.kZr lwpuk,a izLrqr djus ds fy, mRrjnk;h gksA 

xvii. vk/kkj vf/kfu;e dh /kkjk 2 dh mi/kkjk (V) esa ifjHkkf"kr vuqlkj *fuoklh dh ifjHkk"kk esa ogh O;fDr 'kkfey 

gS tks vk/kkj ds fy, ukekadu izLrqr djus dh frfFk ls iwoZorhZ ckjg eghuksa dh vof/k esa ,d lkS c;klh ;k 

mlls vf/kd fnuksa dh vof/k@;ksa rd Hkkjr esa jgk gSA* 

xviii. lansgkLin laO;gkj ls vk'k; fuEu ifjHkkf"kr laO;ogkjksa ls gS ftlesa laO;ogkj ds ,sls iz;kl Hkh 'kkfey gksxsa 

tks pkgs uxnh esa ;k vU;Fkk fd, x;s gksa tks fd lnHkkouk ls dk;Z dj jgs O;fDr dks%& 

1- dkQh lhek rd ;g lansg iSnk djs fd vkxe dh izkfIr ,sls vijk/k ls gks ldrh gS tks fd vf/kfu;e esa 

mYysf[kr gS] pkgs laO;ogkj dh jkf'k dqN Hkh gksA ;k 

2- laO;ogkj vlkekU;@vlaxr :i ls my>k gqvk izrhr gksA ;k 

3- laO;ogkj ftldk dksbZ vkfFkZd vkSfpR; ;k dksbZ okLrfod mnns'; utj u vk,] ;k laO;ogkj tks ,ls 

izrhr gksa fd mllss vkradoknh xfrfof/k;ksa dks foRriks"k.k fd;k tk jgk gksA 

xix. NksVs [kkrs ls vk'k; cpr cSad ds ml [kkrs ls ftlesa %& 

1- ,d foRrh; o"kZ ds nkSjku lexz tek jkf'k ¼ØsfMV½ ,d yk[k :i;s ls vf/kd ughaa gksrh gSA 

2- fdlh ,d eghus esa lHkh vkgj.kksa vkSj varj.kksa dh feykdj jkf'k nl gtkj ls vf/kd ughaa gksrh gS rFkk  

3- fdlh Hkh le; [kkrs esa 'ks"k ipkl gtkj :i;s ls vf/kd ughaa gksrk gSA 
 

 c'krZs fd] ljdkjh vuqnku] dY;k.k ykHk vkSj [kjhn gsrq Hkqxrku ds ek/;e ls tek djus ds nkSjku 'ks"k jkf'k 

ij fopkj djrs le; bl lhek ij fopkj ugha fd;k tk,xkA  

xx. laO;ogkj ls vk'k; Ø;] foØ;] _.k] fxjoh] migkj] varj.k] lqiqnZxh] ;k mlds fy, O;oLFkk djus ls gS vkSj 

ftlesa fuEu 'kkfey gSa %& 

a) ,d [kkrk [kksyuk 

b) tek] vkgj.k] fdlh Hkh eqnzk esa fuf/k;ksa dk varj.k ;k fofue; pkgs og uxnh esa gk]s psd] Hkqxrku vkns'k 

;k vU; foys[k ds ek/;e ls ;k bysDVªkfudyh gks]  

c) lqjf{kr tek ckDl ;k vU; izdkj ds lqjf{kr tek dk mi;ksx 

d) fo'okl vk/kkfjr lEca/k LFkkfir djuk 
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e) fdlh vuqcaf/kr ;k vU; dkuwuh nkf;Ro ds fy, dksbZ Hkqxrku iw.kZ :Ik ls ;k vkaf'kkd :Ik ls  djuk ;k 

izkIr djuk 

f) ,d fof/kd O;fDr@bdkbZ@O;oLFkk dk fuekZ.k@LFkkiuk 
 

'kCn tks fd bu funsZ'kksa esa iz;qDr fd, x;s gS ;fn fdlh vkSj lanHkZ esa iz;qDr u gks rks mudk vFkZ fuEukuqlkj 

gksxk%& 

a. ,dleku fjiksfVZax ekud (Common Reporting Standard – CRS): lhvkj,l fofHkUu ns'kksa ds e/; ,d 

cgqi{kh; LosfPNd vuqca/k gS tks fd dj ekeyksa esa ikjLifjd iz'kklfud lg;ksx le>kSsrs (Convention on 

Mutual Administrative Assistance in Tax Matters) ds vuqPNsn 06 ds vk/kkj ij lwpukvksa ds Lor% fofue; ds 

fy, gLrk{kfjr fd;k x;k gSA  

b. xzkgd (Customer) ls vk'k; ,sls O;fä ls gS tks fd cSad ds lkFk foRrh; laO;ogkj ;k xfrfof/k dk lapkyu 

djrk gS rFkk blesa ,slk O;fDr Hkh 'kkfey gS ftldh vksj ls foRrh; laO;ogkj ;k xfrfof/k dk lapkyu gksrk 

gSA  

c. okWd bu xzkgd % ,d ,slk xzkgd ftlds lkFk cSad ds lEca/k [kkrs ij vk/kkfjr ughaa gksrs gS rFkk ;g xzkgd 

cSad ds lkFk foRrh; LaO;ogkj lEikfnr djrk gSA 

d. xzkgd dh mfpr igpku izfØ;k (Customer Due Diligence (CDD)) ls vk'k; xzkgd rFkk fgrkFkhZ Lokeh dh 

vf/kdkfjd :Ik ls oS/k nLrkostksa ;Fkk igpku rFkk irs ds izek.k ls igpku dh igpku o iqf"V djuk gSA  

e. xzkgd dh igpku ls vk'k; xzkgd dh mfpr igpku izfØ;k iw.kZ djuk gSA 

f. QVdk ls vk'k; la;qDr jkT; vejhdk ds Qkjsu vdkmaV VsDl dEIyk;al ,DV (Foreign Account Tax 

Compliance Act) ls gS ftlesa fons'kh foRrh; laLFkkvksa ¼laLFkk,a tks vesfjdk ds ckgj fLFkr gSa½ ls & vejhdh 

djnkrkvksa ;k fons'kh bdkbZ;ksa ¼ftuesa vejhdh djnkrkvksa dk egRoiw.kZ LokfeRo fgr gks½ }kjk muds lkFk j[ks 

x;s foRRkh; [kkrksa ds ckjs esa fjiksVZ dks vfuok;Z cuk;k x;k gSA  

g. vkbZth, ¼“IGA” = Inter Governmental Agreement½ ls vk'k; Hkkjr ljdkj rFkk la;qDr jkT; vesfjdk ds 

e/; varjkZ"Vªh; dj vuqikyu dks csgrj cukus rFkk vesfjdh dkuwu QVdk dks ykxw djus ds fy, fd, x;s 

vUrj ljdkj vuqca/k ls gSA  

h. dsokbZlh VsEiysV ls vk'k; ml VsEiysV vFkkZr fMtkbZu ls gS tks fd O;fDrd vkSj fof/kd bdkbZ;ksa ds lEca/k esa 

dsokbZlh lwpuk,a lsUVªy dsokbZlh jftLVªh dks miyC/k djokus esa mi;ksx fd;k tkrk gSA 

i. vizR;{k xzkgdksa ¼Non-face-to-face customers½s ls vk'k; mu xzkgdksa ls gS tks fd fcuk 'kk[kk esa mifLFkfr 

gq, ;k fcuk 'kk[kk vf/kdkjh ls O;fDrxr HksaV djrs gq, 'kk[kk esa cSad [kkrk [kksyrs gSaA  

j. lrr igpku izfØ;k (On-going Due Diligence) ls vk'k; laO;ogkjksa dh fu;fer fuxjkuh ls gS rkfd ;g 

lqfuf'pr fd;k tk lds fd [kkrs esa xzkgd ds izksQkby rFkk fuf/k;ksa ds lzksr ds vuq:i laO;ogkj fd, tk 

jgs gSaA  

k. vkof/kd v|ruhdj.k ls vk'k; lhMhMh ds rgr laxzfgr nLrkostksa] tkudkjh dks v|ru j[kuk lqfuf'fpr 

djus ds fy, fd, x;s mik;ksa ls gS vkSj ;g rc izklafxd gksrk gS tc fjtoZ cSad }kjk fu/kkZfjr vof/k esa 

fo|eku vfHkys[kksa dk iqujh{k.k fd;k tkrk gSA 

l. iksfyfVdyh ,DliksTM ijl~Ul ¼PEPs½ ls vk'k; mu O;fDr;ksa ls gS tks fd fons'k esa fdlh egRoiw.kZ yksd 

dk;Z@dk;ZØe ls lEc) gks ;Fkk jk"Vª izeq[k] ofj"B jktusrkx.k] ofj"B ljdkjh@U;kf;d@lSfud 

vf/kdkjhx.k] jkT; vf/kdr̀ fuxeksa esa ofj"B dk;Zikyd] jktuSfrd ikVhZ ds ofj"B inkf/kdkjh vkfnA 

m. fofu;fer bdkb;kWa (Regulated Entities) ls vk'k; lHkh vuqlwfpr okf.kfT;d cSad@{ks=h; xzkeh.k 

cSad@yskdy ,fj;k cSad@izkFkfed 'kgjh lgdkjh cSad@jkT; vkSj dsUnzh; lgdkjh cSad vkSj dksbZ vU; bdkbZ 

ftls cSafdx fofu;e vf/kfu;e dh /kkjk 22 ds rgr yk;lsUl izkIr gS vkSj ftUgs ,d lewg ds :i esa cSad 

dgk tk,xkA  

mailto:fuekZ.k@LFkkiuk
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n. ljyhÑr izfØ;k ls vk'k; de tksf[ke xzkgd ftuds ikl fu/kkZfjr 06 vkf/kdkfjd nLrkostksa esa ls dksbZ Hkh 

nLrkost ughaa gksrk gS] gsrq viukbZ tkus okyh xzkgd igpku izfØ;k ls gS ,sls xzkgdksa ls oSdfYid ljyhÑr 

nLrkost izkIr fd, tkrs gSaA  

o. “ksy cSad ¼Shell bank½ ls vk'k; ,sls cSad ls gS tks fd ,sls ns'k esa fuxfer gS tgka mldh dksbZ HkkSfrd 

mifLFkfr u gks vkSj og fdlh Hkh fofu;ked foRrh; lewg ls lgc) u gksA  

p. Okk;j varj.k ¼Wire transfer½ ls vk'k; ,sls laO;ogkj ls gS tks fd izR;{kr% ;k varj.kksa dh ,d Ja[kyk ds 

:Ik esa ,d O;fDr ¼izkÑfrd vkSj fof/kd nksuks½ }kjk ,d cSad ds ek/;e ls bysDVªkfudyh lEikfnr fd;k 

tkrk gS] ftldk mnns'; fgrxzkgh dks /ku miyC/k djokuk gksrk gSA 

q. ?kjsyw o lhekikj ok;j varj.k ¼Domestic and cross-border wire transfer½ % tc izorZd cSad rFkk fgrxzkgh 

cSad nksuks ,d gh ns'k esa gks rks ?kjsyw varj.k gksxk rFkk mDr nksuks i`Fkd i`Fkd ns'kksa esa gks rks lhekikj ok;j 

varj.k gksxkA  
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v/;k; &02 

lkekU; ¼General) 
 

cSad dh vius xzkgd dks tkfu, uhfr tks fd funs'kd e.My ds vuqeksnu v/khu gS ds eq[; rRo fuEukuqlkj gS 

%& 

1- vius xzkgd dks tkfu;s uhfr ds eq[; rRo %& 

 dsok;lh uhfr ds eq[; 4 rRo fuEukuqlkj gSa%& 

a. xzkgd Lohdk;Zrk uhfr ¼Customer Acceptance Policy) 
b. tksf[ke izca/ku ¼Risk Management) 

c. xzkgd dh igpku dh i)fr;aWk ¼Customer Identification Procedures (CIP);½ vkSj 

d. laO;ogkjksa dh fuxjkuh (Monitoring of Transactions) 
 
 

2- ukfer funs'kd ¼Designated Director½ 

/ku'kks/ku fuokj.k ¼la'kks/ku½ vf/kfu;e 2012 ds ykxw gksus rFkk vf/kfu;e dh /kkjk 13 esa la'kks/ku djus ds 

dkj.k /kkjk 13 ¼2½ dk ikB vc fuEukuqlkj gksxk%& 

Þfdlh Hkh tkap ds nkSjku ;fn funs'kd ;g ikrk gS fd fjiksfVZax laLFkk ;k cksMZ esa mldk ukfer funs'kd ;k 

mldk dksbZ deZpkjh bl v/;k; ds varxZr vkus okys nkf;Roksa dk vuqikyu djus esa vlQy jgrk gS rc bl 

vf/kfu;e ds fdlh vU; izko/kku ds varxZr laHkkfor fdlh vU; dk;Zokgh dks izHkkfor fd, fcuk og%& 
 

a. fyf[kr esa psrkouh tkjh dj ldrk gS ;k  

b. ,slh laLFkk ;k cksMZ esa ukfer funs'kd ;k mlds fdlh deZpkjh dks fofufnZ"V vuqns'kksa dk ikyu djus dk 

funsZ'k ns ldrk gS ;k  

c. ,slh laLFkk ;k cksMZ esa ukfer funs'kd ;k mlds fdlh deZpkjh dks mlds }kjk fd, tkus okys mik;ksa ds 

laca/k esa fu/kkZfjr varjky ij fjiksVZ Hkstus ds funsZ'k ns ldrk gS ;k 

d. ,slh laLFkk ;k cksMZ esa ukfer funs'kd ;k mlds fdlh deZpkjh ij vkns'k tkjh djds tqekZuk yxk ldrk 

gS tks izR;sd pwd ds fy, 10 gtkj :i;s ls de ughaa gksxk] ysfdu mls c<kdj ,d yk[k :i;s rd 

fd;k tk ldrk gSA 

mi;Zqä la'kks/ku dks /;ku esa j[krs gq,] cSad] /ku'kks/ku fuokj.k ¼ih,e,y,½ vf/kfu;e 2012 ds varxZr vius 

nkf;Ro dk vuqikyu lqfuf'pr djus ds fy, ekuuh; funs'kd e.My }kjk v/;{k egksn; dks ukfer funs'kd 

euksuhr fd;k gSA foRrh; vklwpuk bdkbZ ¼Hkkjr½ dks ukfer funs'kd ds ckjs esa okfNr lwpuk izsf"kr dh xbZ gSA 
 

 

3- fiazlhiy vf/kdkjh ¼Principal Officer): 
cSd }kjk inukfer fizlhiy vf/kdkjh dh lEiw.kZ tokcnkjh gksxh fd og dsok;lh@ ,,e,y@ lh,QVh uhfr 

ds vuqikyu lEca/kh fofHkUu dk;Zikydksa dk leUo;u djsaA gkykafd dsok;lh@,,e,y @lh,QVh uhfr o 

lEcaf/kr fn'kkfunsZ'kksa ds vuqikyu dh izkjfEHkd tokcnkjh fu;a=d dk;kZy;ksa dh gksxhA u;s mRikn@izfØ;k ds 

izkjEHk djus ij rFkk fo|eku mRiknksa@izfØ;kvksa ds iqujh{k.k ij dqy tksf[ke o vuqikyu izca/ku ds fy, 

jksdFkke o larqyu ds mik;ksa dh iwoZ O;oLFkk dh tk,xhA bl iz;kstu ls izR;sd {ks=h; dk;kZy; euh ykWfMªxa 

fjiksfVZax vf/kdkjh (MLRO) ds :i esa ,d vf/kdkjh dks inukfer djsxsa tks fd uhfr ds izko/kkuksa ds vuq:i 

uhfr dk mi;qDr fØ;kUo;u o fizlhiy vf/kdkjh dks fjiksfVaZx lqfuf'pr djsxkA 

foHkkx izeq[k] vuqikyu ,oa djk/kku foHkkx] dsok;lh@,,e,y@lh,QVh ekeyksa ds fy, fizlhiy 

vf/kdkjh gksaxs] ftudk nkf;Ro gksxk fd uhfr dk fØ;kUo;u o vuqikyu gksA muds mnkgj.kkRed nkf;Ro 

fuEukuqlkj gksaxs%& 

 cSad dh dsok;lh@,,e,y@lh,QVh uhfr ds fØ;kUo;u dh lexz fuxjkuh 

 laO;ogkjksa dh fuxjkuh o fjiksfVaZax rFkk lwpuk,a dkuwu dh vko';drk vuqlkj lk>k djuk 

 uhfr dk iw.kZ vuqqikyu lqfuf'pr djus ds fy, {ks=h; dk;kZy;ksa esa inLFk euh ykmfUMªax fjiksfVZax vkfQllZ 

ls laokn dk;e djukA 

 foRrh; vklwpuk bdkbZ Hkkjr dks CTR, STR, NTR rFkk CCR dk le;c) izs"k.k 
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 dkuwu vuqikyu ,tsUlh;ksa] cSadksa o vU; laLFkkvksa tks fd /ku'kks/ku rFkk vkradokn ds fo:) yM+kbZ esa 

'kkfey gS] ls mfpr lEidZ cukdj j[kuk 

 mPp izca/ku@cksMZ dks vkof/kd fjiksVZ dh izLrqfr lqfuf'fpr djuk 
 

4- vius xzkgd dks tkfu, uhfr dk vuqikyu  

Ukhfr dk vuqikyu fuEukuqlkj lqfuf'pr fd;k tk,xk %& 

a) dsok;lh vuqikyu ds lUnHkZ esa egkizca/kd ,,e,y ofj"B izca/ku ds :Ik esa dsok;lh vuqikyu dh fuxjkuh 

djsaxsaA fizlhiy vf/kdkjh rFkk ukfer funs'kd uhfr esa mUgsa iznRr Hkwfedk dk fuokZg djsaxsaaA 

b) uhfr;ksa o izfØ;kvksa dk vuqikyu {ks=h; dk;kZy; o 'kk[kkvksa ds ek/;e ls djok;k tk,xkA  

c) vads{k.k foHkkx dkuwuh o fu;ked vko';drkvksa dh iwfrZ o uhfr;ksa rFkk izfØ;kvksa ds izHkkoh vuqikyu ds 

Lrj dh tkap djsxkA  

d) vads{k.k foHkkx =Sekfld vk/kkj ij vads{k.k@ys[kk lfefr ds le{k uhfr ds vuqikyu ds lEca/k esa uksV 

izLrqr djsxkA  
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v/;k; &03 

xzkgd Lohdk;Zrk uhfr ¼CAP-Customer Acceptance Policy½ 
 

  cSad dh xzkgd Lohdk;Zrk uhfr xzkgdksa dks Lohdkj djus ds fy, iz{ks= dk fu/kkZj.k djrh gSA cSad esa xzkgd lEca/k ds 

ckjs esa ew[; fn'kkfunsZ'k fuEukuqlkj gSa %& 

i. dksbZ Hkh [kkrk dkYifud ;k csukeh uke ¼ukeksa½@laLFkk ¼vksa½ dk ughaa [kksyk tk,xkA 

ii. xzkgd ds vlg;ksx ds dkj.k ;fn fdlh [kkrk/kkjd dh igpku dk lR;kiu ughaa gks ldk gks vkSj @;k vko';d 

nLrkost@okafNr lwpuk, izkIr ughaa dh tk ldh gksa ;k mudh iqf"V ugha gks ldh gks] rks ,sls xzkgd dk dksbZ [kkrk 

ugha [kksyk tk, ;k u gh dksbZ fo|eku [kkrk cUn fd;k tk, tc rd dh uhfr esa blds fo:) dksbZ izko/kku u gksA 

iii. xzkgd dh igpku dh i)fr;aksa ¼CIP-Customer Identification Procedures½ ds ek/;e ls igpku ds lR;kiu ds mijkar 

xzkgd dks Lohdkj fd;k tk,A [kkrk [kksys tkus ls igys vko';d tkap lqfuf'pr dh tkuh pkfg, rkfd xzkgd dh 

igpku] Kkr vkijkf/kd i`"B Hkwfe okys fdlh O;fDr ;k miyC/k ifji= vuqlkj izfrcaf/kr bdkbZ tSls fd O;fDrxr 

vkradoknh ;k vkardoknh laxBu ls feyku dj mlds esp ugha gksus dh iqf"V dh tk ldsA 

iv. dkjksckj ds Lo:i] xzkgd ds LFkku Hkqxrku ds rjhds] VuZ vksoj dh ek=k xzkgd dh lkekftd vkSj vkfFkZd fLFkfr 

bR;kfn ds vuqlkj tksf[ke fu/kkZj.k lEcU/kh ekun.M Li"Vr% fuf'pr dj fn, tkus pkfg, rkfd xzkgdksa dks  de 

tksf[ke] e/;e tksf[ke vkSj mPp tksf[ke Jsf.;ksa esa foHkkftr fd;k tk ldsA ftu xzkgdksa ds fy, cgqr mPp Lrj dh 

ekWfuVfjax t:jh gS& tSls ikfyVdyh ,DliksTM ilZu dks vko';drk iMus ij vkSj mPprj Js.kh esa j[kk tk ldrk 

gSA oxhZd`r tksf[ke ds vuqlkj gh izR;sd oxZ ds xzkgd gsrq Lohdk;Zrk dk iz{ks= ¼ØkbZV,fj;k½ ykxw fd;k tk,A lkFk 

gh tksf[ke oxhZdj.k ds vk/kkj ij izR;sd xzkgd dk izksQkbZy rS;kj fd;k tk,A 

v. fdlh [kkrs esa xkgd dh ;Fkksfpr igpku izfØ;k (customer due diligence) iw.kZ djus ls iwoZ laO;ogkj ughaa djuk 

pkfg, rFkk la;qDr [kkrs dh fLFkfr esa lHkh [kkrk/kkjdksa dh igpku izfØ;k iw.kZ dh tkuk pkfg,A  

vi. nLrkost o vU; okaNuh; lwpuk, izkIr djus esa /ku'kks/ku fu"ks/k vf/kfu;e 2002 rFkk fjtoZ   cSad@ukckMZ }kjk tkjh 

fn'kkfunsZ'k@funsZ'kksa dk vuqikyu fd;k tk,A 

vii. jktuSfrd O;fDr;ksa ¼PEP½ ds [kkrs [kksyus dk fu.kZ; {ks=h; dk;kZy; Lrj ij fy;k tkuk pkfg,A  

viii. xzkgdksa dks izrkM+uk ls cpkus ds fy, muds [kkrs dks cUn djus dk fu.kZ; {ks=h; dk;kZy; Lrj ij fy;k tk,A 

fu.kZ; ysus ls iwoZ xzkgd dks mfpr uksfVl fn;k tk, ftlesa [kkrk cUn djus ds fu.kZ; ds dkj.kksa dk Li"V mYys[k 

fd;k tkuk pkfg,A 

ix. [kkrk [kksyus ds fy, vfuok;Z rFkk oSdfYid lwpuk,a fuEukuqlkj gks ldrh gSa %& 
 

v- [kkrk [kksyus ds QkeZ esa vfuok;Z lwpuk, 

a. O;olk;    b. fuf/k;ksa ds lzksr   c. ekfld vk;     d. okf"kZd VuZvksOgj 

e. tUe frfFk  f. nwljs cSadks ls ysunsu   g. fo|eku lk[k lqfo/kk,a 
 

 

c-  csgrj xzkgd lEca/kksa ds fy, fuEu oSdfYid lwpukvksa dk ladyu Hkh fd;k tk ldrk gS%& 

 1- oSokfgd fLFkfr  2- 'kS{kf.kd ;ksX;rk 3- ifr@ifRu dh 'kS{kf.kd ;ksX;rk 4- cPpkas ds ckjs esa fooj.k]  

5 vU; lwpuk,a ;Fkk v- nksifg;k okgu ;k dkj dh tkudkjh c- ØsfMV dkMZ l- chek ikfylh dh tkudkjh 

 xzkgd ls dsoy ,slh lwpuk, ekaxh tk,a tks fd mlds tksf[ke oxZ ds fy, izklafxd gks u fd vfrØe.kdkjh lwpuk, 

ekaxh tk,A xzkgd dk izksQkby ,d xksiuh; nLrkost gksxk rFkk mlesa of.kZr rF; Økl lsfyax ;k vU; fdlh 

iz;kstu ds fy, mi;ksx ugha fd, tkus pkfg,A 

 dsokbZlh iz;kstu ds fy, dsoy ^vfuok;Z^ lwpuk ekaxh tk, tks xzkgd }kjk [kkrk [kksyrs le;@ vkof/kd 

v|ruhdj.k ds nkSjku fn;k tkuk ck/;dj gSA vko';d gks rks xzkgd ds vU; ^oSdfYid^ fooj.k@vfrfjDr lwpuk] 

[kkrk [kksyus ds ckn xzkgd dh lgefr ls vyx ls izkIr dh tk ldrh gSA xzkgd dks ;g tkuus dk vf/kdkj gS fd 

[kkrk [kksyrs le; dsokbZlh ds fy, nh tkus okyh lwpuk D;k gS vkSj cSad }kjk ekaxh tkus okyh dkSu lh vfrfjDr 

lwpuk oSdfYid gSA 'kk[kk,a ;g /;ku j[ks fd xzkgd ls ,df=r dh xbZ lwpuk ¼[kkrk [kksyus ls igys yh tkus okyh 

^vfuok;Z^ vkSj [kkrk [kksyus ds ckn xzkgd dh lgefr ls yh tkus okyh ^oSdfYid^ nksuksa gh½ dks xksiuh; ekuk tk, 

vkSj mls izfr&fodz; (Cross Selling) ;k bl izdkj ds fdlh vU; iz;kstu ds fy, izdV u fd;k tk,A 

        xzkgd Lohdk;Zrk uhfr dk vuqikyu bruk izfrca/kkRed ugha gksuk pkfg, fd bldk ifj.kke vke turk 

fo'ks"kdj foRrh; o lkekftd :i ls fiNM+s yksxksa dks cSafdax lqfo/kk,a u feysA 
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v/;k; &04 

tksf[ke izca/ku (Risk Management) 
 

tksf[ke vo/kkj.kk % dsok;lh ekudksa dk ikyu ugha djus rFkk cSad dk mi;ksx /ku”'kks/ku o vkardokn dks 

foRriks"k.k gksus ls cSad dks fofHkUu fofHkUu izdkj dh tksf[keksa dk lkeuk djuk iM ldrk gS ;Fkk ifjpkyu 

tksf[ke] izfr"Bk tksf[ke] vuqikyu tksf[ke] dkuwu lEca/kh tksf[ke vkfnA bu tksf[keksa dk lkeuk djus ds fy, cSad 

dks uohu xzkgd@O;olk; viukus ls iwoZ lEc) tksf[ke dk vkdyu djuk vko';d gSA  
 

oxhZdj.k ij vk/kkfjr izksQkbZy 

  'kk[kk@dk;kZy; dks tksf[ke vuqlkj oxhZdj.k ds vk/kkj ij izR;sd u, xzkgd dk izksQkbZy rS;kj fd;k 

tkuk pkfg,A xzkgd ds izksQkby esa xzkgd dh igpku] mldh lkekftd@foRrh; fLFkfr] mldh O;olk; 

xfrfof/k dh izd`fr] mlds xzkgdksa dh igpku] O;olk; o irs vkfn dh tkudkjh lekfgr dh tkuk pkfg,A 

   Tkksf[ke oxhZdj.k ds mnns'; ls] O;fDr ¼mPp 'kq) gsfl;r okys O;fDr;ksa dks NksM+dj½ vkSj bdkbZ;ksa 

ftudh igpku rFkk vk; ds lzksrksa dk vklkuh ls irk yxk;k tk ldrk gS rFkk [kkrksa esa gksus okys ysunsu 

lkekU;r;k muds izksQkby esa ntZ lwpukvksa ds vuq:Ik gh gksrs gS] mUgsa fUkEu tksf[ke xzkgd oxZ esa oxhZd`r fd;k 

tk ldrk gSA Xkzkgdksa dks lEHkkfor tksf[ke ds vk/kkj rhu tksf[ke oxksZa ;Fkk mPp] e/;e rFkk fuEu esa oxhZdr̀ 

fd;k tk,xkA bl tksf[ke oxhZdj.k dh vkof/kd leh{kk dh tk,xhA 

fuEu tksf[ke xzkgd %&tksf[ke oxhZdj.k ds iz;kstu ds fy, mu O;fä;ksa ¼mPp fuoy ewY; okyksa dks NksM+dj½ 

vkSj dEifu;ksa dks] ftuds laca/k esa igpku rFkk laifÙk ds óksrksa dk vklkuh ls irk yxk;k tk ldrk gS vkSj 

ftuds [kkrksa ds ysunsu dqy feykdj Kkr izksQkbZy ds vuq:i gS] de tksf[ke ds :i esa oxhZd`r djsaA de 

tksf[ke okys mnkgj.k Lo:i xzkgd gS& 

 ,sls oSrfud deZpkjh] ftuds osru dk <kapk lqifjHkkf"kr gS]  

 lekt ds fuEu vkfFkZd Lrj okys yksx]  

 ftuds [kkrksa esa NksVh 'ks"k jkf'k;ka vkSj de ysu nsu gksrk gS]  

 ljdkjh foHkkx ,oa ljdkj ds LokfeRo okyh dEifu;ka]  

 fofu;ked vkSj lkafof/kd fudk; vkfnA  

,sls ekeyksa esa] dsoy igpku vkSj xzkgd ds irs dk lR;kiu djus dh ewyHkwr vko';drk dks iwjk djuk uhfrxr 

vfuok;Zrk gksrh gSA la;qä jk"Vª la?k vFkok mldh ,tsfUl;ksa }kjk izofrZr ,uihvks @ ,uthvks dks de tksf[ke 

okys xzkgdksa ds :i esa oxhZdr̀ fd;k tk ldrk gSA 

 

e/;e o mPp tksf[ke xzkgd  %&tks xzkgd cSad ds fy, vkSlr ls mPprj tksf[ke iSnk djus dh lEHkkouk j[krs 

gSa mUgsa e/;e vFkok mPp tksf[ke ds :i esa oxhZd̀r fd, tk,] tks xzkgd dh i`"BHkwfe] dk;Zdyki dk Lo:i 

vkSj LFkku] ewy ns'k] fuf/k;ksa ds óksr vkSj xzkgd ds izksQkbZy vkfn ij fuHkZj gksxkA 'kk[kk,a tksf[ke ewY;kadu ij 

vk/kkfjr mfpr lko/kkuh cjrs ftlesa ;g visf{kr gksxk fd fo'ks"kdj ftuds fuf/k;ksa ds óksr Li"V ughaa gS] ,sls 

mPprj tksf[ke xzkgdksa ds fy, xgu mfpr lko/kkuh ykxw dh tk,A mPprj lko/kkuh dh vko';drk okys 

xzkgdksa esa fuEufyf[kr 'kkfey gS %& 

 vfuoklh xzkgd  

 mPp fuoy ewY; okys O;fä  

 U;kl] /kekZnk;] xSj ljdkjh laxBu vkSj nku jkf'k;ka izkIr djus okys laxBu  

 ,slh dEifu;ka ftuesa fudV ifjokj esa 'ks;j/kkfjrk vFkok fgrkFkhZ LokfeRo gS  

 fuf"Ø; lk>snkj okys QeZ  

 fons'kh ewy ds iksfyfVdyh ,DlikTM ilZu ¼ih bZ ih½  

 vizR;{k ¼ukWu Qsl Vw Qsl½ xzzkgd miyC/k lkoZtfud lwpuk ds vuqlkj /kks[ksckt ds :i esa cnuke 

xzkgd] vkfnA  

,sls xSj [kkrk/kkjh xzkgd tks fd cSad ds ek/;e ls mPpewY; laO;ogkj djrs gS lkFk gh ,sls O;fDr ;k bdkbZ;ka tks 

fdlh foRrh; laO;ogkj ls lEc) gks rFkk ftlls cSad dks egRoiw.kZ izfr"Bk tksf[ke ;k vU; tksf[ke gks ldrh gks 

dh Hkh xzkgd igpku izfØ;k iw.kZ dh tkuk pkfg,A 
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v/;k; &05 

xzkgd dh igpku dh i)fr;aWk (CIP-Customer Identification Procedures) 
 

Xkzkgd dh igpku ds fy, vko';d gS xzkgd dks igpkuuk vkSj mldh igpku dk lR;kiu fo'oluh; o Lora= 

ewy nLrkostksa ;k lwpukvksa ls djukA blfy, xzkgd dh igpku i)fr;ksa dh igyh vko';drk bl ckr dh larqf"V 

djuk lEHkkfor xzkgd ogh O;fDr gS ftlds gksus dk og nkok dj jgk gSA CIP dh nwljh vko';drk ;g lqfuf'pr 

djuk fd xzkgd dh igpku rFkk cSafdax lEca/k ds okafNr iz;kstu ds ckjs esa i;kZIr lwpuk,a izkIr dh xbZ gSA bu 

tkudkfj;ksa ls xzkgd dks tksf[ke izksQkby rS;kj djus esa enn feyrh gS lkFk gh [kkrs esa lEHkkfor ysunsu dh 

i)fr dk fu/kkZj.k djus esa Hkh enn feyrh gSA 

,d xzkgd dh ifjHkk"kk %& 

uhfr ds iz;kstu ls ,d xzkgd dks fuEu :i esa ifjHkkf"kr fd;k tk ldrk gS %& 

 dksbZ O;fä ;k laLFkk tks [kkrk [kksyrk@[kksyrh gS vkSj@;k ftldk cSad ds lkFk dkjksckjh lEcU/k gSA 

 dksbZ ,slk O;fä ;k laLFkk ftldh vksj ls [kkrk [kksyk tkrk gS ¼vFkkZr fgrkFkZ Lokeh½ 

 O;kolkf;d e/;LFkksa] tSls LVkWd czksdj] pkVZMZ ,dkmUVsUV] lkWfylhVj bR;kfn }kjk ¼tSlk fd dkuwu }kjk 

vuqer gks½ fd, x, ysus nsu ds fgrkf/kdkjh vkSj 

izfr"Bk lEcU/kh ;k fdlh vU; cM+s tksf[ke ds lkFk ,sls fdlh foÙkh; ysunsu ds lkFk tqM+k dksbZ O;fä ;k laLFkk 

& tSls ,d ysu nsu ds :i esa rkj varj.k ;k mPp ewY; dk ekax Mªk¶V dk fuxZeuA 
 

fuEu izdj.kksa esa 'kk[kk }kjk xzkgd dh igpku izfØ;k iw.kZ dh tk,xh %& 

1- u, [kkrksa ds fy,%&vkius xzkgd dks tkfu, izfØ;k ,d O;fDr ;k dkjiksjsV }kjk [kkrk [kksyus ds fy, igpku 

LFkkfir djus dk eq[; fl)kar gksuk pkfg,A xzkgd dh igpku dk lR;kiu [kkrs ds fy, orZeku [kkrk/kkjd ls 

;k ,sls O;fDr ls tks cSad ds fy, Kkr gks ls ;k xzkgd }kjk izLrqr nLrkostksa ds vk/kkj ij fd;k tkuk pkfg,A 

'kk[kk dks izR;sd uohu xzkgd dh igpku@vfLrRo dks LFkkfir djus ds fy, lHkh vko';d lwpuk, izkIr djuk 

pkfg, rFkk ,slh lwpuka, xzkgd }kjk Lo;a nh xbZ tkudkjh ij vk/kkfjr gksuk pkfg,A  

2- ,sls O;fDr ftldk cSad esa [kkrk ughaa gS ds fy, varjkZ"Vªh; /ku varj.k djrs le; igpku izfØ;k iw.kZ djuk 

gksxhA  

3- Tkc 'kk[kk dks xzkgd dh igpku dh lR;rk vkSj lVhdrk ij lansg gks rc igpku izfØ;k iw.kZ dh tkuh 

pkfg,A 

4- jkf'k : 50]000@& ls vf/kd ds fy, ,tsUV ds :Ik esa r`rh; i{k mRiknksa ds foØ;] cSad ds vius mRiknksa dk 

foØ;] ØsfMV dkMZ cdk;k dk Hkqxrku] izhisM@Vªsoy dkMZ dk foØ; ;k fjyksfMax fdlh vU; mRikn dk 

foi.kuA  

5- okWd bu xzkgd %& xSj [kkrk vk/kkfjr xzkgd vFkkZr okWd bu xzkgd ds ysu nsu ds ekeys esa ;fn ysu nsu dh 

jkf'k ipkl gtkj :i;s ;k mlls vf/kd gks] pkgs og ,dy ysunsu gks] rks xzkgd dh igpku rFkk irs dk 

lR;kiu fd;k tkuk pkfg,A blds vfrfjDr ;fn 'kk[kk ds ikl ;g fo'okl djus dk dkj.k gS fd dksbZ xzkgd 

viuk ysunsu tkucw>dj 50]000@& :i;s dh mPpre lhek ls de ds ysu nsuksa dh J̀a[kyk esa djrk tk jgk 

gS] rks 'kk[kk dks ml xzkgd dh igpku rFkk irs dk lR;kiu djuk pkfg, rFkk {ksdk ,oa iz/kku dk;kZy; ds 

ek/;e ls ,QvkbZ;w&vkbZ,,uMh ds ikl ,d lafnX/k ysunsu fjiksVZ ¼,lVhvkj½ QkbZy djus ij Hkh fopkj djuk 

pkfg,A  
 

r`rh; i{k dh lsok,%&[kkrk vk/kkfjr dkjksckjh lEca/k izkjEHk djrs le; xzkgd dh igpku ds lR;kiu ds iz;kstu ls 

cSad }kjk ;fn r̀rh; i{k dh lsok,a izkIr dh tkrh gS rks og fuEu 'krksaZ ds v/khu gksxh %& 

a. rr̀h; i{k }kjk xzkgd igpku ds lUnHkZ esa izkIr dh xbZ leLr vko';d lwpuk,a 'kk[kk }kjk rqjUr izkIr dh 

tk,xhA  

b. xzkgd ds igpku o vU; nLrkostksa dh Nk;kizfr 'kk[kk dks rr̀h; i{k ls rqjUr izkIr gks bl gsrq 'kk[kk,a lHkh 

vko';d dne mBk,sxhaA  
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c. rr̀h; i{k /ku'kks/ku fu"ks/k vf/kfu;e dh vko';drkvksa o nkf;Roksa ds lUnHkZ esa fofuxfer] Ik;Zosf{kr o fuxjkuh 

dh gqbZ gks rFkk xzkgd dh igpku izfØ;k ds vuqikyu rFkk vfHkys[kksa ds j[kj[kko dh O;oLFkk miyC/k gks ;g 

lqfuf'pr fd;k tk,A  

d. rr̀h; i{k ,sls ns'k@U;k;{ks= esa LFkkfir u gks tks fd mPp tksf[ke ds :i esa vkdfyr gksA  

e. xzkgd dh igpku izfØ;k ;k l?ku igpku izfØ;k lEikfnr djus dh vfUre tokcnsgh lEcaf/kr 'kk[kk dh gh 

gksxhA  
 

xzkgd dh igpku izfØ;k iw.kZ djus ds nkSjku cSad 'kk[kk lqfuf'pr djsxh fd %& 

a. dsok;lh ekun.Mksa ds vuqikyu dks lqfuf'pr djus ds lEca/k esa fu.kZ; ysus ds vf/kdkj dh vkmVlksflZax 

ughas gksxhA  

b. [kkrk [kksyrs le; izLrkod dh ekax lkekU;rkSj ij ugha dh tk,xhA  

c. ;fn izLrqr vkf/kdkfjd nLrkost esa igpku o irs nksuks dk izek.k miyC/k gS rks vfrfjDr vkf/kdkfjd 

nLrkost dh ekax ughaa dh tk,xhA xzkgdksa dks [kkrk [kksyrs le; ;k vkof/kd viMs'ku ds nkSjku fdlh 

,d gh irs ¼;k rks orZeku ;k LFkkbZ½ ds nLrkosth izek.k izLrqr djus gksaxsA  

d. ;fn xzkgd }kjk fn;k x;k irs dk izek.k] LFkkuh; irk ;k og irk ughaa gS tgka xzkgd vHkh fuokl dj 

jgk gS] rks 'kk[kk,a ,sls LFkkuh; irs ds fy, ?kks"k.kk i= ysaxh ftl ij cSad }kjk xzkgd ds lkFk leLr 

i=kpkj fd;k tk ldsA  

e. i=kpkj@LFkkuh; irs ds :i esa fn, x;s ,sls fdlh irs ds fy, fdlh izek.k dh vko';drk ughaa gksxhA 

'kk[kk }kjk bl irs dk lR;kiu ßldkjkRed iqf"VÞ }kjk fd;k tk,xk tks fd bu ek/;eksa ls gks ldrh gS 

¼i½ i=] psdcqd] ,Vh,e dkMZ ds izkIr gksus dh ikorh ¼ii½ VsyhQksu ij ckrphr] ¼iii½ eqvk;uk vkfnA  

f. ;fn ßirs ds izek.kÞ ds :i esa fn, x;s irs esa dksbZ ifjorZu gksrk gS rks irs dk u;k izek.k 06 ekg dh 

vof/k ds Hkhrj 'kk[kk esa izLrqr djuk gksxkA 

------------------------------------------------------------------------------------------------------------------------ 
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v/;k; &06 

xzkgd dh mfpr igpku izfØ;k (Customer Due Diligence ) 
 

xzkgd dh mfpr igpku izfØ;k ds rgr ml O;fä ls [kkrk vk/kkfjr laca/k LFkkfir djrs le; ;k fdlh ,sls O;fä 

ls laca/k LFkkfir djrs le;] tks ykHkkFkhZ Lokeh] vf/k—r gLrk{kjdrkZ ;k fdlh dkuwuh bdkbZ ls lacaf/kr i‚oj v‚Q 

vVkuhZ gS] ls fuEufyf[kr tkudkjh çkIr dh tkuk pkfg;s& 
d½  vk/kkj ls ukekadu ds fy, ik= O;fä ls vk/kkj la[;k; le;&le; ij la'kksf/kr vk;dj fu;e] 1962 esa 

ifjHkkf"kr LFkk;h [kkrk la[;k ¼iSu½ ;k Q‚eZ la[;k 60% c'krsZ] tgka fdlh O;fä dks vk/kkj la[;k fofufnZ"V 

ugha gS] vk/kkj ds fy, ukekadu ds ml vkosnu dk lk{; fy;k tk,xk ftlesa ukekadu 6 eghus ls vf/kd 

iqjkuk ugha gS vkSj ;fn iSu tek ugha fd;k x;k gS] rks igpku vkSj irs ds fooj.k okys vkf/kdkfjd :i ls 

oS/k nLrkost ¼vksohMh½ dh çekf.kr çfr vkSj ,d gkfy;k rLohj yh tk,xhA 

[k½  ;fn xzkgd }kjk çLrqr vk/kkj la[;k ;k LFkk;h [kkrk la[;k ls lacaf/kr igpku tkudkjh esa orZeku irk ugha 

gS] rks bl mís'; ds fy, fuEufyf[kr nLrkostksa dks irs ds lk{; ds lhfer mís'; ds fy, vksohMh ekuk 

tk,xk% & 

i. fdlh Hkh lsok çnkrk dk ;wfVfyVh fcy tks ¼fctyh] VsyhQksu] iksLV&isM eksckby Qksu] ikbi xSl] 

ikuh fcy½ nks eghus ls vf/kd iqjkuk ugha gS]A  

ii. laifÙk ;k uxjikfydk dj jlhn; 

iii. iii- ljdkjh foHkkxksa ;k lkoZtfud {ks= ds miØeksa }kjk lsokfuo`Ùk deZpkfj;ksa dks tkjh isa'ku ;k 

ikfjokfjd isa'ku Hkqxrku vkns'k ¼ihihvks½] ;fn mlesa irk çnf'kZr gSA 

iv. jkT; ljdkj ;k dsaæ ljdkj ds foHkkxksa] lkafof/kd ;k fu;ked fudk;ksa] lkoZtfud {ks= ds miØeksa] 

vuqlwfpr okf.kfT;d cSadksa] foÙkh; laLFkkuksa vkSj lwphc) daifu;ksa }kjk tkjh fu;ksäk ls vkokl vkoaVu 

dk i= vkSj vkf/kdkfjd vkokl vkoafVr djus okys ,sls fu;ksäkvksa ds lkFk vuqefr ,oa vuqKfIr 

le>kSrs; c'krsZ fd xzkgd mijksä nLrkostksa dks tek djus ds rhu eghus dh vof/k ds Hkhrj orZeku 

irs ds lkFk v|ru vk/kkj ;k vksohMh tek djsxkA 

?k½  ;fn xzkgd] tks dh vk/kkj gsrq ukekafdr gksus ds ,oa LFkk;h [kkrk la[;k çkIr djus ds ;ksX; gS] tSlk dh 

mijksä /kkjk 15 ¼,½ esa mfYyf[kr gS] cSad ds lkFk [kkrk vk/kkfjr laca/k çkjaHk djrs le; vk/kkj la[;k ;k 

LFkk;h [kkrk la[;k@Q‚eZ 60 tek ugha djrk gS rks] xzkgd [kkrk vk/kkfjr fj'rs ds 'kq: gksus dh rkjh[k ls 

Ng eghus dh vof/k ds Hkhrj mä dks tek djsxkA ;fn xzkgd mijksä Ng eghus dh vof/k ds Hkhrj vk/kkj 

la[;k ;k LFkk;h [kkrk la[;k@Q‚eZ 60 tek djus esa foQy jgrk gS] rks xzkgd }kjk vk/kkj la[;k vkSj 

LFkk;h [kkrk la[;k@Q‚eZ 60 tek djus rd mä [kkrs dk ifjpkyu can jgsxkA [kkrs ds ifjpkyu dks can 

djus ds mís'; ls] _.k [kkrksa tSls vkfLrxr [kkrksa ds ekeys esa] dsoy ØsfMV dh gh vuqefr gksxhA 

p½  [kkrk [kksyrs le; bl çko/kku ds ckjs esa xzkgd dks mfpr :i ls lwfpr fd;k tkosA 

N½  ,sls xzkgd] tks vk/kkj ds fy, ukekafdr gksus o LFkk;h [kkrk la[;k çkIr djus ds ;ksX; gS] vkSj tks igys ls 

gh cSad ds lkFk [kkrk vk/kkfjr laca/k j[krs gS] os dsaæ ljdkj }kjk vf/klwfpr dh tkus okyh rkjh[k rd 

vk/kkj la[;k vkSj LFkk;h [kkrk la[;k/ Q‚eZ 60 çLrqr djsaxsA ;fn xzkgd mä frfFk rd vk/kkj la[;k ;k 

LFkk;h [kkrk la[;k] Q‚eZ 60 tek djus esa foQy jgrk gS] rks xzkgd }kjk vk/kkj la[;k vkSj LFkk;h [kkrk 

la[;k/ Q‚eZ 60 tek djus rd mä [kkrs dk ifjpkyu can jgsxk] c'krsZbl rjg dh rkjh[k ls igys 

vuqikyu ds fy, de ls de nks uksfVl çnku fd;s tk,A 

t½  [kkrksa dks [kksyrs le; ifjp; dh ekax u dh tk,A 
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Hkkx 1 O;fDr@;ksa dh n'kk esa igpku izfØ;k 
 

01- ,sls xzkgd tks fd izkd`frd O;fDr (Natural Persons) gSa ds lkFk [kkrk vk/kkfjr lEca/k izkjEHk djrs le; fuEu 

nLrkost izkIr djuk vko';d gS %& 

a. vkf/kdkfjd :Ik ls oS/k nLrkost ftlesa igpku o irs ds fooj.k gksa] dh lR;kfir izfr  

b. ,d uohure QksVksxzkQ  

c. dksbZ vU; nLrkost tks fd xzkgd ds O;olk; ds lEca/k esa 'kk[kk izkIr djuk vko';d le>sA 

'kk[kk,a ;g /;ku j[ks fd xzkgd ls ,df=r dh xbZ lwpuk ¼[kkrk [kksyus ls igys yh tkus okyh ^vfuok;Z^ 

vkSj [kkrk [kksyus ds ckn xzkgd dh lgefr ls yh tkus okyh ^oSdfYid^ nksuksa gh½ dks xksiuh; ekuk tk, vkSj mls 

izfr&fodz; ¼Cross Selling½ ;k bl izdkj ds fdlh vU; iz;kstu ds fy, izdV u fd;k tk,A 

 

02- bZ&vk/kkj (e-Aadhaar) dks Þvkf/kdkfjd :i ls oS/k nLrkost ds :i esa ekU;rk nsukß 
 

bZ&dsokbZlh izfØ;k ¼tks bysDVªkfud :i esa gS o bl rjg iqu% ikus ;ksX; gS tks ckn esa lanHkZ ds :i esa mi;ksx esa 

ykbZ tk lds½ ds QyLo:i ;wvkbZMh,vkbZ ls miyC/k djk, x, tulkaf[;dh; C;kSjs ,oa QksVksxzkQ dks ih,e,y 

fu;ekoyh ds vUrxZr ,d Þvkf/kdkfjd :i ls oS/k nLrkostß ds :i esa ekuk tk ldrk gSaA dsok;lh MkVk dk 

;wvkbZMh,vkbZ ls bysDVªkfud varj.k dsokbZlh lR;kiu dh oS/k izfØ;k ekuh tk,xhA  

gkykafd 'kk[kk,a@fctusl djsLiksaMsaV@fctusl QsflfyVsVj O;fDr ls izkf/kdkj izkIr djsaxsa fd og mldh 

igpku@irs dks ck;ksesfVªd vFksafVdslu ds ek/;e ls;wvkbZMh,vkbZ ls tkjh djus ds fy, lger gSaA  

 'kk[kk,a ;wvkbZMh,vkbZ osclkbZV ls MkmuyksM fd, x, bZ&vk/kkj dks fuEu 'krksZa ij ,d vkf/kdkfjd :i ls oS/k 

nLrkost ds :i esa Lohdkj dj ldrs gSa%& 

i. ;fn Hkkoh izR;kf'kr xzkgd dks dsoy viuk vk/kkj uEcj gh irk gks rks 'kk[kk Hkkoh izR;kf'kr xzkgd dk bZ&vk/kkj 

(e-Aadhaar) i= lh/ks gh ;wvkbZMh,vkbZ iksVZy ls fizaV dj ldrh gS vFkok bysDVªkfud varj.k ls bZ&dsokbZlh 

izfØ;k viuk ldrk gSA  

ii. ;fn Hkkoh izR;kf'kr xzkgd ds ikl vU;= MkmuyksM djok, x, bZ vk/kkj (e-Aadhaar) dh izfrfyfi gks rks cSad 

Hkkoh izR;kf'kr xzkgd dk bZ vk/kkj i= cSad esa lh/ks ;wvkbZMh,vkbZ iksVZy ls fizaV djk ldrk gSA 

03- fookg vFkok vU; dkj.k ls uke esa ifjorZu dh n'kk esa vkf/kdkfjd :Ik ls oS/k nLrkost izLrqr fd;k tkuk& 

/ku'kks/ku fuokj.k ¼fjdkMZ dk j[kj[kko½ r̀rh; la'kks/ku fu;e &2015 ds laEca/k esa xtV vf/klwpuk th-,l-vkj- 730 

¼bZ ½ fnukad 22-09-2015 tkjh dh xbZ gSA ih,e,y rr̀h; la'kks/ku fu;e ds [kaM 2 ds vuqlkj fu;e 2 ds [kaM ¼Mh½ 

esa ,d Li"Vhdj.k var% LFkkfir fd;k x;k gSA rnuqlkj ,d nLrkost dks mlds tkjh gksus ds Ik'pkr uke ifjorZu 

gksus ij Hkh vkf/kdkfjd :Ik ls oS/k nLrkost ekuk tk,xk] c'krsZ fd uke esa ,sls ifjorZu dks lwfpr djrs gq, jkT; 

ljdkj }kjk tkjh fookg izek.k i= vFkok ,d xtV vf/klwpuk }kjk og lefFkZr gksA vr% [kkrk vk/kkfjr laidZ 

LFkkfir djrs le; vFkok vkof/kd v|ru dh dkjZokbZ djrs le; O;fDr ds uke ij ekStwnk vkf/kdkfjd :Ik ls 

oS/k nLrkost dh lR;kfir izfr ds lkFk uke ifjorZu lwfpr djus okyk jkT; ljdkj }kjk tkjh fookg izek.k i= 

vFkok xtV vf/klwpuk dh izfr Lohdkj dj ldrh gSaA 
 

04- ifjp;@irk nLrkost  %&u, [kkrs [kksyus ds fy, dsok;lh vis{kkvksa dk ikyu djus esa laHkkfor xzkgdks dk 

Hkkj de djus gsrq fjtoZ cSad }kjk lwfpr fd;k x;k gS fd  %& 

d½ ;fn igpku ds izek.k ds :i esa laHkkfor xzkgd }kjk izLrqr fd, x, nLrkost esa ogh irk gS] tks xzkgd 

us [kkrk [kksyus ds QkeZ esa ?kksf"kr dj j[kk gS] rks ml nLrkost dks igpku ,oa irk nksuksa ds oS/k izek.k 

ds :i esa Lohdkj fd;k tk,A 

[k½  ;fn igpku ds izek.k ds :i esa izLrqr fd, x, nLrkost esa fn;k x;k irk [kkrk [kksyus ds QkeZ esa 

mYys[k fd, x, irs ls fHkUu gS] rks irs dk vyx ls izek.k izkIr fd;k tkuk pkfg,A bl mnn~s'; ds 

fy, iwoZ esa ifjif=r lkadsfrd nLrkostksa ds vfrfjDr] jkT; ljdkj ;k mlds led{k iathdj.k 

izkf/kdj.k ds ikl lE;d :i ls iathÑr fdjk;k djkj (A rent agreement indicating the address of the 

customer duly registered with State Government or similar registration authority) dks Hkh irs ds izek.k ds 

:i esa Lohdkj fd;k tk,] ftlesa xzkgd dk irk n'kkZ;k x;k gksA 
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nLrkostksa dk lsV vkosnd dh igpku rFkk lgh irs dh tkudkjh ds fy, Ik;kZIr gksuk pkfg, ijUrq tgka ;g 

ugha gks ikrk ¼tSls fd osru iphZ vkSj iku dkMZ nksuks ls irs dh iqf"V ugha gksrh ½ vkosnd dks vfrfjDr 

nLrkost izLrqr djus ds fy, dgk tkuk pkfg,A tSls fd fu;ksDrk dk i= ftlesa vkosnd dk lgh irk ntZ 

gks] ØsfMV dkMZ LVsVesaV vkfnA la;qDr [kkrs dh n'kk esa ,sls vkosnd ftudk vkil esa fudV lEca/k ugha gS dks 

viuh igpku o irs ds i`Fkd i`Fkd izek.k izLrqr djuk gksaxsaA ,u vkj vkbZ [kkrs dh n'kk esa bUVªksMDlu vkSj 

gLrk{kj dh iqf"V@lR;kiu dk dk;Z ,d cSad@Hkkjrh; nwrkokl@ mPpk;qDr@dkalqysV@uksVjh 

ifCyd@O;fDr ftls cSad tkurh gks }kjk gks ldrk gSA 

igpku LFkkfir djus ;k fuokl ds irs ds izek.k ds :Ik esa jk'kudkMZ dks ,d nLrkost ughaa ekuk 

tkuk pkfg,] gkykafd tc dksbZ vU; nLrkost miyC/k u gks rc vo;Ld@vui< O;fDr;ksa tks fd vU; 

nLrkost izLrqr djus esa l{ke u gks] dh vksj  ls jk'ku dkMZ dks irs ds izek.k ds :i esa Lohdkj fd;k tk 

ldrk gSA 

05- ,sls izdj.k esa tc xzkgd de tksf[ke ds :Ik esa oxhZÑr gks vkSj fdlh dkj.k ls nLrkost izLrqr djus esa 

vleFkZrk tkfgj djrk gS vkSj 'kk[kk le>rh gS fd xzkgd dh vleFkZrk lgh gS vkSj lkekU; O;olk; vck/k 

:i ls tkjh jgs blds fy, 'kk[kk izLrkfor xzkgd fd igpku dk mfpr lR;kiu djus ds mijkar nLrkostksa dk 

lR;kiu dkjksckjh lEca/k LFkkfir gksus ds 06 ekg ds vUnj dj ldrh gSA  

06- de tksf[ke ds :Ik esa oxhZÑr xzkgd ;fn fu/kkZfjr vkf/kdkfjd nLrkost izLrqr djus esa vleFkZ gks rks 

ljyhÑr igpku izfØ;k ds rgr fu/kkZfjr nLrkost izkIr dj [kkrk [kksyk tk ldrk gSA  

ijUrq ;fn ,slk de tksf[ke xzkgd ftlds fy, ljyhÑr izfØ;k viukbZ xbZ gks ckn esa e?;e ;k mPp tksf[ke 

esa oxhZÑr gks tkrk gS rks 'kk[kk mlls rqjUr fu/kkZfjr vkf/kdkfjd nLrkost izkIr djsxhA ;fn xzkgd ,sls 

nLrkost izLrqr djus esa vleFkZ jgrk gS rks [kkrs ij vkf'kad Qzhftax lEca/kh izko/kku ykxw fd, tk,xsaA   

07- ;fn dksbZ xzkgd ftlds ikl vkf/kdfjd nLrkostksa esa ls dksbZ Hkh nLrkost ;k ljyhÑr O;oLFkk lEca/kh dks Hkh 

nLrkost u gks] [kkrk [kksyuk pkgs rks mldk fuEu 'krksaZ ds lkFk y?kq [kkrk [kksyk tk ldrk gS %& 

a. cSad 'kk[kk xzkgd ls Loizekf.kr QksVksxzkQ izkIr djsxhA  

b. 'kk[kk dk inukfer vf/kdkjh vius gLrk{kj ls izekf.kr djsxk fd [kkrk [kksyus okys O;fDr us mlds le{k 

gLrk{kj fd, gSa@vaxwBk yxk;k gSA  

c. ,sls [kkrksa esa dksbZ fons'kh varj.k tek ugks ;g lqfuf'pr fd;k tkuk pkfg,A 

d. dksbZ Hkh laO;ogkj djus ls iwoZ 'kk[kk dks ;g lqfuf'pr djuk gksxk fd ,sls [kkrs esa fu/kkZfjr ekfld@okf"kZd 

laO;ogkjksa@tek 'ks"k vkfn dh lhek dk mYya/ku u gksA  

e. bu [kkrksa dh lrr fuxjkuh dh tk,xh rFkk tc ,sls [kkrksa ds ek/;e ls euh ykmfaMªax ;k vkradokn dks 

foRriks"k.k ;k vU; mPp tksf[ke fØ;kdyki dh 'kadk mRiUu gks rks rc xzkgd dks mldh igpku LFkkfir 

djus ds fy, vkf/kdkfjd :Ik ls oS/k nLrkost izLrqr djus ds fy, dgk tk,xkA  

f. ,sls [kkrksa esa dksbZ fons'kh varj.k tek djus dh vuqefr rc rd ughaa nh tk,xh tc rd fd xzkgd 'kk[kk esa 

vkf/kdkfjd :Ik ls oS/k nLrkost izLrqr u dj ns vkSj muls xzkgd dh igpku dk iw.kZ lR;kiu u dj fy;k 

tk,A  

g. ,sls [kkrs izkjEHk esa 12 ekg dh vof/k rd lapkfyr fd, tk ldrs gSA bl vof/k esa ;fn xzkgd ,d vkosnu 

ns dj o izek.k izLrqr dj ;g lkfcr dj ns fd mlds }kjk vkf/kdfjd :Ik ls oS/k nLrkost izkIr djus ds 

fy, vkosnu dj fn;k gS rks lapkyu vof/k vkxkeh 12 ekg ds fy, vkSj c<kbZ tk ldrh gSA  

h. mDr [kkrs esa nh xbZ ljyhÑr O;oLFkk dk 24 ekg ds Ik'pkr iqujh{k.k fd;k tk,xkA  

08- ;fn ,d fo|eku xzkgd ftldh iw.kZ dsokbZlh miyC/k gks 'kk[kk esa ,d vkSj [kkrk [kksyuk pkgs rks iqu% 

xzkgd igpku izfØ;k iw.kZ djus dh dksbZ vko';drk ughaa gksxhA  

09- ;fn fdlh xzkgd dk dsokbZlh lR;kiu ,d 'kk[kk }kjk fd;k x;k gS rks ,slk [kkrk cSad dh fdlh vU; 

'kk[kk esa varfjr gksus ij ogh dsokbZlh ekU; gksxh c'krsZ fd mDr [kkrs ds fy, iwoZ 'kk[kk }kjk iw.kZ dsokbZlh 

izkIr fd;k x;k gks rFkk [kkrk vkof/kd v|ruhdj.k ds nk;js esa u vk;k gks vkSj [kkrk /kkjd ls mlds 

orZeku irs ds ckjs esa ,d Lo?kks"k.kk izkIr dh xbZ gksA 
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Hkkx 2 ekfydkuk izfr"Bku dh n'kk esa igpku izfØ;k 

CDD Measures for Sole Properietary Concern 
 

01- ekfydkuk izfr"Bku ds uke ij [kkrk [kksyus ds fy, vkf/kdkfjd :Ik ls oS/k nLrkost ftuesa O;fDr ¼izkizk;Vj½ 

dh igpku o irs dk fooj.k gks dh lR;kfir izfr izkIr djuk gksxhA  
 

02- mijksDr ds vykok fuEufy[kr esa ls dksbZ Hkh nks nLrkostksa ftuesa ekfydkuk izfr"Bku (Properietary Concern) 
ds uke ¼'kh"kZ½ ls O;olk;@xfrfof/k dk gksuk izkef.kr gksrk gks izkIr fd, tk,xsa %& 

a. uke dk izek.k] izfr"Bku dk irk rFkk xfrfof/k;ka tSls iathdj.k izek.ki= ¼iathÑr izfr"Bku ds ekeys 

esa½]  

b. nqdku vkSj LFkkiuk vf/kfu;e ds varxZr uxjikfydk izkf/kdkfj;ksa }kjk tkjh izek.ki=@ ykblsal] 

c. fcØh vkSj vk;dj fjVuZ]  

d. lh,lVh@oSV@th,lVh izek.ki=]  

e. fcØh dj@lsok dj@O;kolkf;d dj izkf/kdkfj;ksa }kjk tkjh izek.ki=@iathdj.k nLrkost] 

f. iathdj.k izkf/kdkjh }kjk tkjh ykblasl] tSls Hkkjrh; lunh ys[kkdkj laLFkku] bafLVV;wV vkWQ dkWLV 

vdkmaVsaV vkWQ bafM;k] Hkkjrh; daiuh lfpo laLFkku] bafM;u esfMdy dkSafly] [kk| vkSj vkS"kf/k fu;a=.k 

izkf/kdkjh vkfn }kjk tkjh O;olk; izek.ki=A 

g. ,dy Lokeh ds uke esa iw.kZ vk;dj fooj.kh ¼u fd flQZ ikorh½] ftlesa QeZ dh vk; n'kkZbZ xbZ gksA 

fooj.kh vk;dj izkf/kdkfj;ksa }kjk fof/kor izekf.kr@LohÑr gksA  

h. LokfeRo izfr"Bku ds uke ls fctyh] ikuh vkSj ySaMykbu VsyhQksu fcy tSls mi;ksfxrk fcyA  
 

03- ;fn 'kk[kk bl ckr ls larq"V gS fd lEcaf/kr xzkgd }kjk nks nLrkost izLrqr djuk lEHko ugha gS rks dksbZ ,d 

nLrkost ftlls O;olk;@xfrfof/k izek.kr gksrh gks izkIr dj ldrh gSA  
  

Ck'krsZ fd 'kk[kk ,slh QeZ ds fo|eku gksus ds ckjs esa vko';d tkudkjh tqVkdj mudk lR;kiu djs@vko';d 

Li"Vhdj.k izkIr djsxh vkSj Lo;a dks larq"V djsxh fd izfr"Bku ds irs ij O;olkf;d xfrfof/k dh iqf"V dj yh 

xbZ gSA    
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Hkkx 03 fof/kd O;fDr dh n'kk esa igpku izfØ;k 

CDD Measures for Legal Entities 
 

,sls xzkgd tks fd fof/kd O;fDr (Legal Person) gS dh igpku izfØ;k esa fuEu rF;ksa dks Kkr djuk o nLrkost ysuk 

vko';d gS %& 

a. fof/kd O;fDr@bdkbZ dh oS/kkfud fLFkfr ds ckjs esa mi;qDr o izklafxd nLrkost 

b. ;fn dksbZ O;fDr fof/kd O;fDr@bdkbZ dh vksj ls dk;Z djus dk nkok djrk gks rks mlds ,slk djus ds 

fy, vf/kd`r gksus dk lR;kiu o fof/kd O;fDr@bdkbZ dh igpku LFkkfir djuk o mls lR;kfir djuk 

c. xzkgd ds LokfeRo o fu;a=.k <kaps dks le>uk rFkk ;g fu/kkZfjr djuk fd og dkSu izkd̀frd O;fDr gS tks 

fd mDr fof/kd O;fDr ij lEiw.kZ fu;a=.k j[krk gSA 

d. tgka ykxw gks ogka O;olkf;d xfrfof/k dh izd̀fr] irk] Hkqxrku djus dh fof/k] VuZvksoj dh izek=k] 

lkekftd o foRrh; fLFkfr vkfn dk ladyu xzkgd dks izksQkby iw.kZ djus ds fy, fd;k tk,xkA 

;fn 'kk[kk xzkgd Lohdj.k uhfr ds rgr bl izdkj ds xzkgd dk [kkrk [kksysus dk fu.kZ; ysrh gS rks 

cSad dks ykHkkFkhZ ekfyd dh igpku lqfuf'pr djus ds fy, mi;qDr dne mBkus pkfg, vkSj igpku dk 

lR;kiu bl izdkj fd;k tkuk pkfg, fd ;g larqf"V gks tk, fd ykHkkFkhZ ekfyd dkSu gSA 
 

 

01. dEiuh dk [kkrk [kksyrs le; fuEu esa ls izR;sd nLrkost dh ,d lR;kfir izfr izkIr djuk pkfg,%& 

a. fuxeu dk izek.ki= 

b. laLFkk ds cfgfuZ;e vkSj varfuZ;e  

c. [kkrk [kksyus ds laca/k esa funs'kd cksMZ dk izLrko vkSj ftUgsa [kkrk pykus dk vf/kdkj gS mudh igpku] 

mudh vksj ls dkjksckj pykus gsrq vius izcU/kdksa vf/kdkfj;ksa@deZpkfj;ksa dks iznÙk eq[rkjukek] 

d. dEiuh dh vksj ls dkjksckj pykus gsrq vius izcU/kdksa vf/kdkfj;ksa@deZpkfj;ksa ftudks  eq[rkjukek fn;k 

x;k gS ds oS/k vkf/kdkfjd nLrkost 

e. iSu vkcaVu i= dh izfrfyfi] VsyhQksu fcy dh izfrfyfi 
 

02. QeZ dk [kkrk[kksyrs le; fuEu esa ls izR;sd nLrkost dh ,d lR;kfir izfr izkIr djuk pkfg,%& 

a. iathdj.k izek.k i= ;fn iathd̀r gks ]  

b. Hkkxhnkjh foys[k]  

c. QeZ dh vksj ls dkjksckj pykus gsrq fdlh Hkkxhnkj ;k QeZ ds deZpkjh dks iznÙk eq[rkj ukek]  

d. Hkkxhnkjks vkSj eq[rkjukek /kkfjr O;fä;ksa vkSj muds irs dh igpku drkZ dksbZ vkf/kdkfjd nLrkost] 

QeZ@Hkkxhnkjksa ds uke] VsyhQksu fcy 
 

'kk[kk dks O;fDr;ksa }kjk O;olkf;d bdkbZ;ksa dks lkeus j[krs gq, cSad esa [kkrs j[kus ds izfr vR;Ur lrdZ 

jgus dh vko';drk gSA 'kk[kk bdkbZ ds fua;=d <kaps dk ijh{k.k dj ldrs gSa] fuf/k;ksa ds L=ksr dk fu/kkZj.k dj 

ldrs gSa rFkk fua;=d fgr j[kus okys o izca/ku ds O;fDr dh igpku dj ldrs gSaA tksf[ke dks ns[krs gq, bu 

vko';drkvksa esa vko';d Qsjcny fd;k tk ldrk gS tSls fd lkoZtfud dEiuh ds ekeys esa lHkh va'k/kkjdksa 

dh igpku izkIr djuk vko';d ugha gSA 

uksV % fdlh dEiuh dk [kkrk [kksyus ls igys 'kk[kkvksa dks {ks=h; dk;kZy;ksa dks lwfpr djuk pkfg, rFkk 

vko';d ekxZn'kZu izkIr fd;k tkuk pkfg,A 
 

03. VªLV@ukfefr ;k fo'okl vk/kkfjr [kkrs  

  'kk[kk ;g fu/kkZfjr djas fd D;k xzkgd fdlh vU; O;fDr dh vksj ls VªLVh@ukfefr ;k vU; vUrjorhZ ds 

:i dk;Z dj jgk gSA ;fn gka rks 'kk[kk@dk;kZy; dks vUrjorhZ dh igpku ds larks"ktud izek.k izkIr fd, 

tkus pkfg, rFkk ml O;fDr dh igpku ds izek.k Hkh izkIr djuk pkfg, ftldh vksj ls xzkgd dk;Z dj jgk gSA 

lkFk gh VªLV ;k vU; O;oLFkk dh izd`fr ds ckjs vko';d fooj.k Hkh izkIr fd;s tkuk pkfg,A 

  VªLV dk [kkrk [ksyrs le; 'kk[kk dks VªLVh;ks] VªLV ds O;oLFkkid ¼VªLV dh ifjlEifR;ksa dh O;oLFkk djus 

okys O;fDr lfgr½] xzkaV iznk;d] laj{kd] fgrxzkgh@ykHkkFkhZ o gLrk{kjdrkZ dh igpku dk lR;kiu djus esa 

;Fkksfpr lrdZrk cjruk pkfg,A 

  ykHkkfFkZ;ksa dh igpku muds fu/kkZj.k ds le; gh dj yh tkuk pkfg,A fdlh QkmaMslu dk [kkrk [kksyrs 

le; 'kk[kkvksa dks QkmaMslu ds laLFkkid izca/kd@funs'kd vkSj ykHkkfFkZ;ksa ds lR;kiu gsrq vko';d dne 
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mBkuk pkfg,A ;gka ;g lEHkkouk jgrh gS fd VªLV@ukfefr ;k fo'okl vk/kkfjr [kkrksa dk mIk;ksx xzkgd 

igpku izfØ;k dks /kks[kk nsus ds fy, fd;k tk,A VªLV dk [kkrk [kksyrs le; fuEu esa ls izR;sd nLrkost 

dh ,d lR;kfir izfr izkIr djuk pkfg, %& 

a. iathdj.k dk izek.k ;fn iathd`r gks  

b. VªLV MhM  

c. VªLV dh vksj ls dkjksckj pykus gsr iznÙk eq[rkjukek 

d. U;kfl;ksa] lsVylZ fgrkFkhZ vkSj eq[rkjukek /kkfjr O;fä;ksa] laLFkkidksa@izcU/kdksa@funs'kdksa vkSj muds 

irs dh igpku djkrk dksbZ Hkh vkf/kdkfjd oS/k nLrkost  

e. QkmUMs'ku@,lksfl,'ku ds izcU/ku fudk; dk izLrko  

f. VsyhQksu fcy 
  

04- lfefr@la?k@Dyc@vfuxfer la?k dk [kkrk [kksyrs le; fuEu esa ls izR;sd nLrkost dh ,d lR;kfir izfr 

izkIr djuk pkfg, %& 

a. [kkrk [kksyus ds fy, ikfjr izLrko dh izfr 

b. lfefr ;k la?k dh vksj ls dkjksckj pykus gsr iznÙk eq[rkjukek 

c. eq[rkjukek /kkfjr O;fä;ksa vkSj muds irs dh igpku ls lEcaf/kr dksbZ vkf/kdkfjd nLrkost] 

d. ,slk dksbZ nLrkost ftlls ,sls la?k ds dkuwuh :Ik ls fo|eku gksus dk irk pyrk gS ;Fkk ck;ykt 

dh izfr ¼copy of Bye-Laws½ ;klfefr ;k la?k ds iathd`r gksus dh n'kk esa iathdj.k izek.ki= vkfnA  

 

uksV %& viathÑr VªLV@Hkkxhnkjh QeZ vfuxfer la?k dh Js.kh esa vk,xsaA  
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Hkkx 04 % fgrkFkhZ Lokeh dh igpku 

Identification of Beneficial owner  
 

 

/ku'kks/ku fuokj.k fu;ekoyh 2005 ds fu;e 9 ¼1d½ esa ;g visf{kr gS fd cSad 'kk[kk,a] fgrkFkhZ Lokeh 

(Beneficial owner)dh igpku djs rFkk mldh igpku ds lR;kiu ds fy, leLr mfpr dne mBk,A ßfgrkFkhZ 

LokehÞ 'kCn dks ,sls uspqjy O;fDr ds :i esa ifjHkkf"kr fd;k x;k gS tks fdlh xzkgd dk rFkk@vFkok ml 

O;fDr dk] ftldh vksj ls ysunsu lapkfyr fd;k tk jgk gS] vfUre Lokeh gS ;k mls fua;f=r djrk gSA bl 

ifjHkk"kk esa og O;fDr Hkh 'kkfey gS tks fdlh fof/kd O;fDr ij vfUre izHkkoh fu;a=.k j[krk gSA Hkkjr ljdkj 

us bl eqn~ns ij xkSj fd;k gS rFkk fgrkFkhZ LokfeRo ds fu/kkZj.k ds fy, fuEukuqlkj fØ;kfof/k fofufnZ"V dh gS %& 
 

¼d½ tgka dgha xzkgd ls rkRi;Z fdlh O;fDr ;k VªLV dks NksM+dj fdlh vU; O;fDr ls gks] ogka 'kk[kk] xzkgd ds 

fgrkFkhZ Lokfe;ksa dh igpku djs vkSj fuEufyf[kr tkudkjh ds ek/;e ls ,sls O;fDr;ksa dh igpku dk lR;kiu 

djus ds fy, mfpr dne mBk, %& 

i. ,sls uspqjy O;fDr dh igpku tks pkgs vdsys ;k la;qDr :i ls vFkok ,d ;k vf/kd fof/kd O;fDr ds 

ek/;e ls] LokfeRo ij fu;a=.k j[krk gS vFkok ftlds ikl vfUre fu;a=d LokfeRofgr gksA  

O;k[;k % tgka fof/kd O;fDr dksbZ dEiuh gS] ogka LokfeRo fgr ij fu;a=.k dk vfHkizk; fof/kd O;fDr ds 

'ks;j ;k iwath ;k ykHk ds 10 izfr'kr ls vf/kd ds LokfeRo@ik=rk ls gSA tgka fof/kd O;fDr dksbZ lk>snkjh 

gS] ogka mldk vfHkizk; fof/kd O;fDr ds iwath ;k ykHk ds 10 izfr'kr ls vf/kd ds LokfeRo@ik=rk ls gS 

vFkok fof/kd O;fDr dksbZ vfuxfer la?k ;k O;fDr;ksa dk fudk; gS] ogka mldk vfHkizk; laifRr ;k iwath ;k 

ykHk ds 15 izfr'kr ls vf/kd ds LokfeRo@ik=rk ls gSA 

ii. ,sls ekeyksa esa tgka mDr ¼i½ ds lEca/k esa lansg gks fd fu;a=d LokfeRofgr okyk O;fDr ßfgrkFkhZ LokehÞ gS 

;k ughaa vFkok tgka LokfeRofgr ds ek/;e ls fu;a=.k j[kus okyk dksbZ uspqjy O;fDr u gks] ogka vU; 

ek/;eksa ls fof/kd O;fDr ij fu;a=.k j[kus okys uspqjy O;fDr dh igpkuA O;k[;k % vU; ek/;eksa ls 

fu;a=.k& erkf/kdkj] djkj] O;oLFkk bR;kfn ds ek/;e ls j[ks tk ldrs gSA  

iii. tgkamDr ¼i½ ;k ¼ii½ ds vUrxZr fdlh uspqjy O;fDr dh igpku ughaa dh tkrh gS ogka ofj"B izca/k 

inkf/kdkjh dk in /kkj.k djus okys lcaf/kr uspqjy O;fDr dh igpkuA  
 

¼[k½ tgka xzkgd dksbZ U;kl ¼Trust½ gks] rks 'kk[kk] xzkgd ds ßfgrkFkhZ LokehÞ dh igpku djsxh vkSj U;kl ds 

O;oLFkkid] U;klh] laj{kd] U;kl esa 10 izfr'kr ;k mlls vf/kd fgr j[kus okys ykHkkFkhZ vkSj fu;a=.k ;k 

LokfeRo dh J[akyk ds ek/;e ls U;kl ij ewyHkwr izHkkodkjh fu;a=.k j[kus okys fdlh vU; uspqjy O;fDr dh 

igpku ds ek/;e ls ,sls O;fDr;ksa dh igpku dk lR;kiu djus ds fy, mfpr dne mBk,xhA  

 

¼x½ tgka xzkgd ;k fu;a=d fgr/kkjd] fdlh 'ks;jcktkj esa lwphc) dksbZ dEiuh gks vFkok ,slh gh fdlh daiuh ds 

cgqer LokfeRo okyh lgk;d daiuh gks] ogka ,slh daifu;ksa ds fdlh 'ks;j/kkjd ;k fgrkFkhZ Lokeh dh igpku 

djuk o mldh igpku djuk vkSj mldh igpku dk lR;kiu djuk vko';d ugha gSA  
 

----------------------------------------------------------------------------------------------------------------------------------------------- 
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Hkkx 05 % lrr fuxjkuh o igpku izfØ;k 

On going due diligence 
 

01- 'kk[kk,a] izR;sd xzkgd ls O;kolkf;d laca/k ds ckjs esa mfpr lko/kkuh cjruk tkjh j[ks vkSj ;g lqfuf'pr 

djus ds fy, ysusnsu dh ckjhdh ls tkap djsa fd ,sls ysunsu xzkgd ds laca/k esa vius Kku] mlds O;kikj o 

tksf[ke izksQkby vkSj tgka Hkh t:jh gks] fuf/k ds lzksr ds lEca/k esa lqlaxr gaSaA 

02- ,sls rF;ksa dh lkekU;rk ftuds dkj.k l?ku fuxjkuh vko';d gks] dk iwokZxzg u j[krs gq,  fuEu izdkj ds 

laO;ogkjksa dh l?kurk ls fuxjkuh dh tk,xh %& 

a. cM+s o my>s gq, laO;ogkj ftuesa vkjVhth,l Hkh 'kkfey gks rFkk ,sls laO;ogkj ftudk rjhdk vlkekU; 

gks] tks xzkgd ds O;olk; dh lkekU; o visf{kr xfrfof/k ds laxr u gks] ftldk izR;{kr% dksbZ vkfFkZd 

vkSfpR;;k dksbZ dkuwuh iz;kstu u gksA 

b. ,sls laO;ogkj ftuesa [kkrs ds fy, fu/kkZfjr Fkzs'kgksYM lhek dk mYy?kau gqvk gksA 

c. [kkrs esa miyC/k 'ks"k dh rqyuk esa fd;k tkus okyk vR;f/kd ysunsu ¼VuZvksoj½ 

d. fo|eku ;k uohu [kkrs esa r`rh;i{kdkj ds uke tkjh psd Mªk¶V vkfn tek djuk rFkk rqjUr gh cM+h 

ek=k esa jkf'k uxn vkgfjr djukA  

03- [kkrs esa fuxjkuh dh lhek [kkrs ds tksf[ke oxhZdj.k ds vk/kkj ij r; gksxhA ;Fkk mPp tksf[ke [kkrs esa 

vf/kd l?ku fuxjkuh dh vko';drk gksxhA  

a. [kkrksa dh Tkksf[ke oxhZdj.k dh vkof/kd leh{kk vko';d gS vkSj ;g leh{kk de ls de 06 ekg esa 

,d ckj vo'; djuk pkfg,A  

b. foi.ku QeksaZ fo'ks"kdj cgq&Lrjh; foi.ku ¼Multi-level Marketing) dEifu;ksa ds laO;ogkjksa dh xgurk ls 

fuxjkuh dh tkuk pkfg,A  
 

Li"Vhdj.k % tc ,d dEiuh }kjk cM+h ek=k esa psd cqd dh ekax dh xbZ gksvkSj@;k ,d cSad [kkrs esa vusd NksVh 

tek jkf'k;kWa ¼lekU;r;k uxnh esa½ ns'k ds fofHkUu LFkkuksa ls te dh tk jgh gks vkSj@;k tgka ,d leku 

jkf'k@fnukad ds lkFk cM+h ek=k esa psd tkjh fd, x;s gksa rc ,sls izdj.k dks rqjUr Hkkjrh; fjtoZ cSad vkSj vU; 

mi;qDr izkf/kdkjh ;Fkk foRrh; vklwpk bdkbZ dks fjiksVZ fd, tkuk pkfg,A 
 

04- vkof/kd v|ruhdj.k ¼Periodic updation½ 

 mPp tksf[ke okys O;fDr;ksa vkSj laLFkkvksa ds fy, de ls de izR;sd nks o"kksaZ esa iw.kZ dsokbZlh vH;kl fd;k 

tkuk vko';d gksxkA fuEu tksf[ke okys O;fDr;ksa vkSj laLFkkvksa ds fy, de ls de izR;sd 10 o"kksaZ esa vkSj e/;e 

tksf[ke okys O;fDr;ksa vkSj laLFkkvksa ds fy, de ls de izR;sd 08 o"kksaZ esa iw.kZ dsokbZlh vH;kl fd;k tkuk vko";d 

gSA  

vkof/kd v|ruhdj.k esa fuEu dk ikyu vko";d gS %& 

a. fuEu tksf[ke esa oxhZÑr [kkrsnkjksa ls igpku o irs ds izek.k Lo:i nLrkostksa ds u;s lsV izkIr djus dh 

dksbZ vko';drk ughaa gksxh ;fn igpku o irs dh fLFkfr esa dksbZ ifjorZu ughaa gqvk gS rFkk ,sls [kkrk/kkjdksa 

ls ,d Lo izek.ki= izkIr djuk Ik;kZIr gksxkA  

b. fuEu tksf[ke [kkrsnkjksa ds irs esa ifjorZu dh n'kk esa Mkd@dksfj;j ds ek/;e ls irs ds izek.k dh izekf.kr 

Nk;kizfr Lohdkj dh tk ldrh gSA   

c. 'kk[kk,a vkof/kd v|ruhdj.k ds le; ,sls de tksf[ke okys xzkgdksa ds O;fDr'k% mifLFkr gksus ij tksj u 

nsaA  

d. vkof/kd v|ruhdj.k ds fy, fu/kkZfjr le;kof/k [kkrk [kksyus ds fnukad@fiNys v|ruhdj.k fnukad ls 

izkjEHk gksxhA  

e. ukckfyx xzkgd ds o;Ld gks tkus ij uohu QksVksxzkQ izkIr djuk vko';d gksxkA  
 

05- [kkrksa dh vkaf'kd Ýhftax o [kkrk cUn djuk 

a. Tkgka 'kk[kk bl uhfr esa fu/kkZfjr xzkgd dh igpku izfØ;k iw.kZ djus esa lQy u gks ogka izLrkfor [kkrk ughaa 

[kksyuk pkfg,] O;olk; fj'rs izkjEHk ughaa djuk pkfg, vkSj dksbZ laO;ogkj ughaa djuk pkfg,A tgka iwoZ ls 

O;olkf;d lEca/k fo|eku gks ogka lkekU;rkSj ij vko';d uksfVl nsus ds Ik'pkr~ O;olkf;d fj'rs lekIr 

djus gsrq dne mBkuk pkfg,A  
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b. mDr fu;e ds viokn ds :Ik esa 'kk[kk,a ;g fodY; Hkh iz;ksx dj ldrh gSa fd O;olkf;d lEca/k ,dne 

lekIr u djrs gq, fuEukuqlkj pj.kc) rjhds ls laO;ogkj lekIr djus dh izfØ;k viuk, %& 

i. vkaf'kd Ýhftax ykxw djus ls iwoZ dsokbZlh vis{kkvksa dh iwfrZ gsrq xzkgd dks izkjEHk esa rhu ekg dk uksfVl 

fn;k tk,A  

ii. izFke uksfVl ds ckn Lej.k&i= tkjh djds rhu ekg dk vkSj le; fn;k tk,A  

iii. blds i'pkr 'kk[kk,a [kkrk cUn djus dh Lora=rk ds lkFk gh] lHkh ØsfMV ysunsuksa dh vuqefr rFkk 

MsfcV ysunsuksa dh eukgh djrs gq, vkaf'kd Ýhftax ykxw dj ldrh gSaA  

iv. ;fn izkjfEHkd vkaf'kd Ýhftax ykxw fd, tkus ds ckn Hkh [kkrs esa N% ekg rd dsokbZlh vuqikyu ughaa 

gksrk gS rks 'kk[kk,a bl [kkrs dks vifjpkfyr ekurs gq, [kkrs ls lHkh ukes o tek ysunsuksa gsrq eukgh dj 

ldrh gSA blds vykok 'kk[kkvksa ds ikl ,sls xzkgdksa ds [kkrs can djus dk fodYi lnk [kqyk jgsxkA  

v. [kkrk/kkjd dks ;g Lora=rk gksxh fd og izHkkoh vuqns'kksa ds vuqlkj dsok;lh nLrkost izLrqr djds [kkrs 

dks iqu% pkyw djok ldrk gSA  
 

[kkrksa dh vkaf'kd Ýhftax djrs le; ;k mi;ZqDr dkj.kksa ls [kkrk cUn djrs le; xzkgd lsok izfrdwy :i 

ls izHkkfor u gks bldk /;ku j[kk tkuk visf{kr gSA ;fn dksbZ [kkrk vkaf'kd Qzhftax ds lkFk ;k mlds fcuk can 

fd;k tkrk gS rks [kkrsnkj dks [kkrk can djus ds dkj.kksa ls voxr djok;k tk,xkA  
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Hkkx 06 % o`f)r o ljyhÑr igpku izfØ;k 

Enhanced and Simplified Due Diligence Procedure 
 

v-o`f)r igpku izfØ;k ¼Enhanced  Due Diligence) 

01- vizR;{k ¼ukWu Qsl Vw Qsl ½xzkgdksa ds [kkrs 

orZeku esa VsyhQksu vkSj bysDVªkWfud cSafdax ds izpyu ls fofHkUu cSadksa }kjk xzkgdksa ds fy, vf/kdkf/kd [kkrs [kksys 

tk jgs gSa ftlds fy, xzkgdksa ds cSad 'kk[kk esa vkus dh vko';drk ughaa gksrhA vizR;{k xzkgdksa ds ekeys esa] xzkgd 

dh lkekU; igpku fØ;kfof/k ykxw djus ds vykok fufgr mPprj tksf[ke dks de djus ds mÌs'; ls fof'k"V vkSj 

i;kZIr fØ;kfof/k;ksa dh vko';drk gSA lHkh izLrqr nLrkostksa ds izek.khdj.k ij tksj fn;k tk; vkSj ;fn vko';d 

gks rks vfrfjDr nLrkostksa dh ekax dh tk,A ,sls ekeyksa esa] cSad xzkgd ds ,sls fdlh nwljs cSad [kkrs ds tfj, igyk 

Hkqxrku djus dh vis{kk Hkh j[k ldrs gSa ftlesa vius xzkgd dks tkfu, ds leku ekudksa dk ikyu gksrk gSA lhek 

ikj xzkgdksa ds ekeys esa xzkgd ds nLrkostksa ds lkFk esy feykus dh vfrfjDr dfBukbZ gksrh gS vkSj ,slh fLFkfr esa 

cSad ds rhljh ikVhZ dks izek.khdj.k@igpku ij fuHkZj jguk iMrk gSA ,sls ekeyksa esa ;g lqfuf'pr fd;k tkuk 

pkfg, fd rhljh ikVhZ ,d fofu;fer vkSj i;Zosf{kr laLFkk gS vkSj ogka ij vius xzkgd dks tkfu, iz.kkyh 

i;kZIr :i esa dk;Zjr gSA  

02- iksfyfVdyh ,DliksTM ijl~Ul ¼PEPs½ds [kkrs 

jktuSfrd :i ls mHkjs O;fDr os yksx gksrs gS]tks fd fons'k esa fdlh egRoiw.kZ yksd dk;Z@dk;ZØe ls lEc) gks 

;Fkk jk"Vªizeq[k] ofj"B jktusrkx.k] ofj"B ljdkjh@U;kf;d@lSfud vf/kdkjhx.k] jkT; vf/kd̀r fuxeksa esa ofj"B 

dk;Zikyd] jktuSfrd ikVhZ ds ofj"B inkf/kdkjh vkfnA ;fn ,sls yksx [kkrk [kksyrs le; fuEu dk;Zokgh  djuk 

pkfg, %& 

a. cSad ds lkFk lEca/k LFkkfir djuk pkgs rks 'kk[kk dks mDr oxZ ds O;fDr@xzkgd o mlds ifjokj o fudV 

lEcaf/k;ksa ds vk; ds lzksrksa ds ckjs esa i;kZIr lwpuk,a bDVBh dj ysuk pkfg, vkSj bu lwpukvksa dks 

lkoZtfud :i ls miyC/k lwpukvksa ds lkFk psd djuk pkfg,A 

b. 'kk[kk }kjk ihbZih dks xzkgd ds :i esa Lohdkj djus ls iwoZ lEcaf/kr O;fDr dh igpku dk lR;kiu djuk 

pkfg, rFkk fuf/k;ksa ds L=ksr ds ckjs esa iwNrkN dj ysuk pkfg,A  

c. ihbZih dk [kkrk 'kk[kk esa [kksyus dk fu.kZ; {ks=h; dk;kZy; Lrj ij fy;k tkuk pkfg, rFkk [kkrs dh 

fujUrj fuxjkuh lqfuf'pr dh tkuk pkfg,A ;gh ekun.M ihbZih ds ifjokj lnL;ksa ds [kkrs [kksyrs le; 

ikyu fd, tkuk pkfg,A 

d. ;fn dksbZ fo|eku xzkgd ;k fo|eku xzkgd dk fgrkFkhZ Lokeh [kkrk [kksyus ds ckn jktuSfrd :i ls mHkjs 

O;fDr esa ifjofRkZr gks tkrk gS rksa O;olk; tkjh j[kus ds fy, {ks=h; dk;kZy; dh vuqefr vko';d gS rFkk 

,sls [kkrs ij Hkh ihbZih ds leku xgu fuxjkuh vko';d gksxhA  

03- O;kolkf;d vUrjofrZ;ksa ¼Professional Intermediaries½ }kjk [kksys x, xzkgd [kkrs  

O;kolkf;d vUrjorhZ ds [kkrs [kkyrs le; fuEu lko/kkuh cjrh tkuk pkfg, %& 

a. tc 'kk[kk dks ;g Kku gks@Hkjkslk djus ds i;kZIr dkj.k gks fd O;kolkf;d vUrjorhZ }kjk fdlh ,d xzkgd dh 

vksj ls [kkrk [kksyk x;k gS rc ml xzkgd dh igpku dh tkuk vfuok;Z gSA 

b. ,slk gks ldrk gS fd 'kk[kk@dk;kZy; esa fofHkUu xzkgdksa dh vksj ls O;kolkf;d vUrjorhZ }kjk [kksyk 

x;k iwy [kkrk gks ;Fkk E;qpqvy QUM] isUlu QUM ;k vU; izdkj ds QUM ds [kkrsA 'kk[kk esa 

odhy@lunh ys[kkdkj }kjk izcaf/kr ,sls iwy [kkrs Hkh gksrs gS ftuesa xzkgdksa dh ,d Ja[kyk ds fy, tek 

ds :i esa fuf/k;ka j[kh tkrh gSA 

c. 'kk[kk,a ,sls O;kolkf;d vUrjorhZ;ksa ds [kkrs ugha [kksysaxh tks fd xzkgd ds lEca/k esa dksbZ tkudkjh izdV 

u djrs gksaA  

d. tgka fd vUrjofrZ;ksa }kjk 'kk[kk esa j[ks x, QUM lg&la;qDr ughaa gS vkSj mi [kkrs j[ks x, gSa vkSj bu 

mi[kkrksa esa ls izR;sd fdlh ykHkkFkhZ ls lEcaf/kr gS ,sls esa lHkh ykHkkfFkZ;ksa dh igpku vfuok;Z gSA ijUrq 

tgka 'kk[kkvksa esa fuf/k;ak lg la;qDr gS rc Hkh ykHkkfFkZ;ksa dk mfpr laKku ysuk pkfg,A  

e. tgka 'kk[kkvksa dks xzkgd ds lEca/k esa vfuok;Z tkudkjh ds dk;Z ds fy, vUrjofrZ;ksa ds lsokvksa ij fuHkZj 

gks ogka mUgs Lo;a dks larq"V dj ysuk pkfg, fd vUrjorhZ jsX;qysVsM gS rFkk mldk Ik;Zos{k.k fd;k tkrk 

gS lkFk gh mlds ikl dsok;lh vko';drkvksa ds vuqikyu ds fy, ;Fkksfpr O;oLFkk miyC/k gSA 

f. ;g le> fy;k tkuk pkfg, fd xzkgd dks tkuus dh lEiw.kZ tokcnsgh 'kk[kk dh gSA 
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c- ljyhÑr igpku izfØ;k ¼Simplified  Due Diligence) 
01- Lo;a lgk;rk lewgksa ds [kkrs 

a. Loa; lgk;rk lewg dk cpr [kkrk [kksyrs le; Lo;a lgk;rk lewg ds lHkh lnL;ksa ds dsokbZlh 

lR;kiu djus dh vko';drk ugha gksxh rFkk  

b. dsoy leLr in/kkjdksa dk dsokbZlh lR;kiu i;kZIr gksxkA  

c. tgak rd Loa; lgk;rk lewg ds cpr [kkrs dks _.k lqfo/kk ls tksM+us dk laca/k gS] ogka pwafd cpr 

[kkrk [kksyrs le; igys gh dsokbZlh lR;kiu fd;k tk pqdk gksxk vkSj [kkrs dk ifjpkyu tkjh gS vkSj 

mlh [kkrs dks _.k lqfo/kk ls tksM+k tk,xk] vr% lnL;ksa ;k in/kkjdksa ds vyx ls dsokbZlh lR;kiu 

djus dh vko';drk ughaa gSA  
 

02- Hkkjr esa v/;;u djus okys fons'kh Nk= &cSad [kkrs [kksyus ds fy, dsokblh fØz;kfof/k 

Hkkjr esa vkus okys fons'kh Nk=ksa dks cSad [kkrs [kksyus esa dsokblh ekun.Mksa dk ikyu djus esa LFkkuh; irs dk dksbZ 

izek.k miyC/k u gksus ds dkj.k dfBukbZ;ksa dk lkeuk djuk iM jgk gSa vr% fjtoZ cSad }kjk fu.kZ; fy;k x;k gS fd 

rRdky irs dk izek.k miYkC/k djkus esa vlEkFkZ fons'kh Nk=ksa dks cSad [kkrk [kksyus ds fy, cSad ls laidZ djrs le; 

muds [kkrs [kksyus ds fy, fuEufyf[kr fØ;kfof/k fufgr dh tk,%& 

a. ,uvkjbZ@,uvkjvks [kkrs [kksyus@j[kus ds fy, izkf/kd`r {ks=h; xzkeh.k cSad fons'kh Nk= dk vfuoklh lkekU; 

¼,uvkjvks½ cSad [kkrk muds ,sls ikliksVZ ¼mfpr ohtk ,oa bfexzs'ku ijkadu ;qDr½ ds vk/kkj ij [kksy ldrs gSa 

ftlesa muds Lons'k es mudh igpku ,oa irs dk izek.k rFkk ,d QksVks vkSj “kSf{kd laLFkk }kjk izos'k nsus laca/kh 

i= lfEEkfyr jgrk gSA  

b. [kkrk [kksys tkus ds 30 fnuksa dh vof/k ds Hkhrj mDr fons'kh Nk= }kjk ftl 'kk[kk esa [kkrk [kksyk x;k gks mls 

fdjk;k djkj ds :i esa vFkok “kSfrd LkaLFkk }kjk miyC/k dh xbZ fuokl lqfo/kk ds izek.k Lo:i] “kSfrd laLFkk 

ls ,d i= ds :i esa] irs dk ,d oS/k izek.k ftlesa LFkkuh; irk fn;k x;k gks] izLrqr fd;k tkuk gksxkA 

'kk[kkvksa dks fdjk;k izys[kksa ds lR;kiu ds fy, edku ekfyd dks cSad eas vkus dk vkxzg ughaa djuk pkfg, vkSj 

'kk[kk LFkkuh; irs ds LkR;kiu ds fy, oSdfYid lk/ku viuk ldrh gSA  

c. mDr 30 fnuksa dh vof/k ds nkSjku] irs dk LkR;kiu fd;s tkus rd] mDr [kkrs esa 1]000 vesfjdh Mkyj ls 

vuf/kd ds fons'kh izs"k.k RkFkk #- 50]000 dh mPpre lhek dh 'krZ ij] [kkrs ds ifjpkyu dh vuqefr nh tkuh 

pkfg,A 

d. orZeku irs dk izek.k izLrqr fd, tkus ds ckn [kkrs dks lkekU; ,uvkjvks [kkrs ds :i esa ekuk tk,xk vkSj bls 

vfuoklh lkekU; :i;k ¼,uvkjvks½ [kkrs ij fjtoZ cSad ds 1-07-2015 ds ekLVj ifji= la- RBI/2015-16/78 M 

C No 2/2015-16 esa fn, x, vuqns'kksa ds vuqlkj ifjpkfyr fd;k tk, vkSj 1 vizsy 2016 dh Qsek vf/klwpuk 

5¼vkj½@2016 vkjch ¼la'kks/ku 13 uoEcj 2019½ dh vuqlwph 3 ds izko/kkuksa dks Hkh /;ku esa j[kk tk,A 

e. ikfdLrkuh jk"Vªh;rk okys Nk=ksa ds fy, [kkrk [kksyus gsrq fjtoZ cSad dk iwoZ vuqeksnu t:jh gksxkA 
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v/;k; % 07 

vfHkys[kksa dk j[kj[kko ¼Record Management) 
 

01- /ku'kks/ku fu"ks/k vf/kfu;e o fu;e ds rgr cSad dks xzkgd dh tkudkjh ds j[kj[kko] vuqj{k.k o fjiksfVZax ds 

fy, fuEu dne mBkuk gksxsa %& 
 

a. 'kk[kk] xzkgd vkSj cSad ds chp ysu nsu dh rkjh[k ls de ls de ikap o"kksZa rd ?kjsyw vkSj varjkZ"Vªh; nksuksa 

izdkj ds ysu nsuksa ds lkFk vko';d fjdkMksZa dk vuqj{k.k djsa] ftlls vyx vyx ysu nsuksa ds iqufuZekZ.k 

¼'kkfey jkf'k rFkk ;fn dksbZ fons'kh eqnzk gks rks mlds izdkj lfgr½ esa enn feysxh rkfd ;fn t:jr iMs 

rks vkijkf/kd xfrfof/k;ksa ds vfHk;kstu ds fy, lk{; iznku fd;k tk ldsA  

b. 'kk[kk,a lqfuf'pr djsa fd xzkgd }kjk [kkrk [kksyrs le; rFkk dkjksckjh laca/k cus jgus ds nkSjku mldh 

igpku vkSj irs ds laca/k esa izkIr vfHkys[k ¼tSls ikliksVksZa] igpku i=ksa] MªkbZfoax yk;lsUlksa] iSu dkMZ] 

miHkksäk fcyksa tSls nLrkostksa vkfn dh izfrfyfi;kasa½ dkjksckjh laca/k ds lekIr gks tkus ds ckn de ls de 

ikap o"kZ rd mfpr :i esa lqjf{kr j[ks tk,aaA l{ke izkf/kdkfj;ksa }kjk vuqjks/k fd, tkus ij igpku ds 

fjdkMZ vkSj ysu nsu ds vkadMs+ mUgsa miyC/k djk, tkus pkfg,A  

c. lHkh tfVy] vlkekU;] :i ls cMs ysus nsu vkSj ysu nsu ds ,sls vlkekU; Lo:i dh vksj fo'ks"k /;ku fn;k 

tk, ftudk dksbZ lqLi"V vkfFkZd vFkok fof/k lEer iz;kstu u gksA ;g Hkh Li"V fd;k tkrk gS fd tgka 

rd laHko gks ,sls ysu nsu ls lacaf/kr lHkh nLrkost@dk;kZy;hu vfHkys[k@Kkiu lfgr mldh ì"BHkwfe 

rFkk mlds iz;kstu dh tkap dh tk, rFkk 'kk[kk rFkk iz/kku vf/kdkjh nksuksa Lrj ij izkIr fu"d"kksZa dks 

mfpr :i ls fjdkMZ fd;k tk,A ysu nsu dh laeh{kk ls lacaf/kr fnu izfr fnu dk dk;Z djus esa ys[kk 

ijh{kdksa dh lgk;rk ds fy, rFkk fjtoZ cSad@vU; cSad vU; lacaf/kr izkf/kdkfj;ksa dks Hkh ,sls fjdkMZ rFkk 

lacaf/kr nLrkost miyC/k djk, tk,aA /ku'kks/ku fuokj.k vf/kfu;e 2002 dh vis{kk ds vuqlkj bu vfHkys[kksa 

dks ikap o"kZ dh vof/k ds fy, ifjjf{kr fd;k tkuk gSA 

d. ifjj{k.k dh tkus okyh lwph %&”'kk[kkvksa ls visf{kr gS fd fu;e 3 esa mfYyf[kr ysunsuksa ds laca/k esa 

fuEufyf[kr lwpuk dk ifjj{k.k fd;k tk,& 

¼d½ ysu nsuksa dk Lo:i 

¼[k½ ysu nsu dh jkf'k vkSj og eqnzk ftlesa mldk ewY; oxhZdj.k fd;k x;k] 

¼x½ og rkjh[k tc og ysu nsu lapkfyr fd;k x;k rFkk  

¼?k½ ysu nssu ds i{kdkjA 

e. 'kk[kk,a fu;e 3 esa lanfHkZr ysunsu ds laca/k esa lwpuk ds lkFk fjdkMZ ¼gkMZ rFkk lkW¶V nksuksa gh esa½ j[ksA 

f. 'kk[kk,a ys[kksa laca/kh lwpuk dk j[kj[kko vkSj ifjj{k.k bl izdkj  djsa rkfd blls vko';drk iMus ij ;k 

tc Hkh l{ke izkf/kdkfj;ksa }kjk buds fy, vuqjks/k fd;k tk, rc vklkuh ls vkSj rqjUr vkadMs iqu% izkIr gks 

ldsaA  

 

'kk[kkvksa dks ;g lqfuf'pr djuk pkfg, fd [kkrs ds laO;ogkj ds jsdkMZ dk vuqj{k.k o j[kj[kko /ku'kks/ku 

fuokj.k vf/kfu;e 2002 dh /kkjk 12 ds vuq:i fd;k tk jgk gSA ftlesa ;g izko/kku gS fd cSafdax dEiuh] foRrh; 

laLFkk] vUrjorhZ laLFkk ;k muds vf/kdkjh vf/kfu;e ds izko/kkuksa ds vuqlkj lwpuk iznku djus ij fdlh flfoy 

izksflafMax ds fy, mRrjnk;h ugha gksaxsaA ;g Hkh lqfuf'pr fd;k tkuk pkfg, fd /ku'kks/ku fuokj.k vf/kfu;e 2002 

dh /kkjk 12 esa of.kZr izdkj ;k lansgkLin izd`fr ds laO;ogkj mi;qDr dkuwu vuqikyu izkf/kdkjh dks fjiksVZ fd, tk 

jgs gSA 

'kk[kkvks dks xzkgd ds lkFk lEca/kksa rFkk laO;ogkjksa ds fy, nLrkost rS;kj dj mldk j[kj[kko djuk gksxk 

rkfd izklafxd dkuwuks o fofu;euksa dh t:jrksa dh iwfrZ gks lds ,oa 'kk[kk dks bl ;ksX; cuk lds fd og gks pqds 

laO;ogkj dks iqu%rS;kj dj ldsA 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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v/;k; % 08 

foRrh; vklwpuk bdkbZ dks fjiksfVZax  

¼Reporting to Financial Inteligence Unit-India) 
 

01- cSad /ku'kks/ku fu"ks/k 2005 ds fu;e 07 ds lUnHkZ esa fu;e 03 ds vUrxZr okafNr tkudkjh funs'kd] foRrh; 

vklwpuk bZdkbZ & Hkkjr ¼FIU IND½ dks izLrqr djsxhA  

02- fnukad 22 flrEcj 2015 dks vf/klwfpr /ku'kks/ku fu"ks/k fu;e ¼r̀rh; la'kks/ku½ vuqlkj fu;e 7 ds fu;e 03 

o 04 ds vuqlkj funs'kd foRrh; vklwpuk dks vf/kdkj gksxk fd og fjiksfVZax bdkb;ksa dks fu;e 03 ds 

mifu;e 01 ds izko/kkuksa ds lanHkZ esa laO;ogkjksa dh [kkst djus ds lEca/k esa fn'kkfunsZ'k tkjh djsa rFkk 

bdkbZ;ksa dks lwpukvksa dh fjiksfVZax djus dh izfØ;k o rjhds ds ckjs esa funsZf'kr djsA  

03- cSad] foRrh; vklwpuk badkbZ }kjk fjiksfVZax bdkbZ;ksa ds lg;ksx ds fy, tkjh fofHkUu fjiksVksaZ ds fy,] QkesZV] 

QkesaZV xkbZM] fjiksVZ tujs'ku@osfyMslu ;qfVfyfV dk laKku ysxhA  
 

04- fjiksfVZax flLVe %& 
 

¼d½ uxnh ysu nsu fjiksVZ ¼lhVhvkj½ %&fuEufyf[kr dk dMkbZ ls vuqikyu djuk visf{kr gS%& 

(i) izR;sd ekg dh uxnh ysu nsu fjiksVZ ¼lhVhvkj½ vxys eghus dh 15 rkjh[k rd ,QvkbZ;w & vkbZ,uMh 

dks izLrqr dh tkuk gksxhaA  

(ii) lhVhvkj QkbZy djrs le; ipkl gtkj :i;s ls de jkf'k ds vyx vyx ysu nsuksa dks 'kkfey ughaa 

fd;k tk,xkA  

(iii) lhVhvkj esa dsoy ogh ysu nsu 'kkfey fd, tk,xsa tks cSad us vius xzkgdksa dh vksj ls fd, gSaA cSad 

ds vkarfjd [kkrksa ds chp fd, x, ysu nsu blesa 'kkfey ughaa gksaxsA  

(iv)  fizlhiy vf/kdkjh lexz :i ls cSad ds fy, lHkh lhVhvkj ¼udnh ysu nsuksa dh fjiksVZ½ fofufnZ"V 

QkesZV vuqlkj ladfyr djsxkA mDr lkjka'k ij iz/kku vf/kdkjh ds gLrk{kj@ fMthVy flXuspjgksxsa 

rFkk bls bysDVªkfud fjiksfVZax ds fy, izLrqr fd;k tk,xkA  
 

¼[k½ lafnX/k ysu nsu fjiksVZ ¼,lVhvkj½ % 'kk[kk Lrj ij lansgkLin laO;ogkjksa dh fjiksfVZax esa pkj vkaWa[k okys 

fla)kUr dk ikyu djrs gq,] loZizFke ifjpkyu vf/kdkjh }kjk 'kk[kk izca/kd dks fjiksfVZax dh tk,xh rc 

'kk[kk izca/kd }kjk vius vki dks lansgkLin xfrfof/k dh mifLFkfr@o mldh izd`fr ds ckjs esa Lo;a dks 

larq"V djus ds mijkar ,lVhvkj fooj.kh muds {ks=h; dk;kZy; ds ek/;e ls iz/kku dk;kZy; dks fjiksVZ 

tk,xhA iz/kku dk;kZy; esa inukfer vf/kdkjh }kjk ekeys dks ,slh xfrfof/k;ksa ds fy, izklafxd dkuwu 

vuqikyu vfHkdj.k ;Fkk foRrh; vklwpuk bdkbZ ds lkFk mBk;k tk,xkA 

(i) lafnX/k ysu nsu dk fu/kkZj.k djrs le; 'kk[kk,a le; le; ij la'kksf/kr /ku fuokj.k fu;ekoyh esa 

fufgr lafnX/k ysu nsu dh ifjHkk"kk dks /;ku esa j[ksaA  

(ii) ;g laHko gS fd dqN ekeyksa esa xzkgdksa dks dqN C;kSjs nsus vFkok nLrkost izLrqr djus ds fy, dgs 

tkus ij xzkgd vius ysu nsu dk ifjR;kx djs vFkok mls chp esa gh jksd nsA ;g Li"V fd;k tkrk 

gS fd 'kk[kkvksa dks ,lVhvkj esa ysu nsu ds ,sls lHkh iz;klksa ds laca/k esa lwpuk nsuh gS] Hkys gh gh 

xzkgdksa us bu ysu nsuksa dks v/kwjk gh D;ksa u NksM+ fn;k gksA 

(iii) 'kk[kk,a ysu nsuksa dh jkf'k ij rFkk@vFkok /ku 'kks/ku fuokj.k vf/kfu;e 2002 dh vuqlwph ds 

Hkkx&[k esa fo/ks; vijk/kksa ds fy, ifjdfYir U;wure lhek ij /;ku fn, fcuk ,lVhvkj rc cuk, 

tc muds ikl ;g fo'okl djus ds fy, mfpr vk/kkj gS fd ysu nsu esa lkekU;r% vijk/k ls izkIr 

jkf'k lfEefyr gSA 

(iv) orZeku vuqns'kksa ds vuqlkj cSad dks tc og ;Fkksfpr lhMhMh mik; djus esa vleFkZ gks rks [kkrk 

[kksyuk ughaa pkfg, ¼vFkok fo|eku [kkrs dks cUn djus ij fopkj djuk pkfg,½A ;g Li"V fd;k 

tkrk gS fd ,sls ifjfLFkfr esa fd dksbZ 'kk[kk ;g ekurh gks fd og [kkrk/kkjh dh lgh igpku tkuus 
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ds laca/k esa og drbZ vk'oLr ughaa gS] rc 'kk[kk dks iz/kku dk;kZy; ds ek/;e ls 

dks ,QvkbZ;w&vkbZ,uMh ds ikl ,d ,lVhvkj nk;j djuk pkfg,A 

 

(v) dksbZ Hkh ysu nsu pkgs uxnh gks ;k udnh ls brj ;k ysu nsuksa dh ,d Jà[kyk tks lexzr% vkil esa 

tqMs gksa lafnX/k Lo:i ds gSa bl fu"d"kZ ij igqapus ds 07 fnuksa ds Hkhrj lafnX/k ysu nsu fjiksVZ 

¼,lVhvkj½ izLrqr dj nsuh gksxhA iz/kku vf/kdkjh dks os dkj.k fjdkMZ djus gksxsa ftuds vk/kkj ij 

fdlh ysu nsu ;k ysunsuksa dh J`a[kyk dks lafnX/k ekuk x;k gSA ;g lqfuf'pr fd;k tk,xk fd ,d 

ckj fdlh 'kk[kk ;k vU; dk;kZy; ls lafnX/k ysu nsu fjiksVZ izkIr gksus ds ckn ,sls fdlh fu.kZ; ij 

igqapus esa vuko';d nsjh ughaa gksrh gSA ,slh fjiksVZ l{ke izkf/kdkfj;ksa ds vuqjks/k ij mUgsa miyC/k 

djkbZ tk,xhA  

(vi) 'kk[kk mu [kkrksa ij dksbZ izfrcU/k u yxk,a tgka ,lVhvkj fjiksVZ Hksth xbZ gSaA 'kk[kk rFkk mlds 

deZpkfj;ksa dks pkfg, fd os ,lVhvkj fjiksVZ Hksth tkus dh ckr dks cgqr gh xksiuh; j[ks tSlk fd 

ih,e,y, fu;eksa ds vUrxZr visf{kr gSA bl ij Hkh] ;g lqfuf'pr fd;k tk, fd xzkgd dks fdlh 

Hkh Lrj ls xqIr :i ls lpsr ¼fVfiax vkWQ½ ughaa fd;k tk,A 
  

¼x½ xSj ykHkdkjh laxBu fjiksVZ  

 izR;sd ekg esa xSj ykHkdkjh laxBuksa ds nl yk[k :i;s vFkok fons'kh eqnzk esa mldh lerqY; jkf'k esa ls 

vf/kd ewY; dh izkfIr;ksa okys lHkh ysu nsuksa dh fjiksVZ fu/kkZfjr QkWesZV esa vxys eghus dh 15oha rkjh[k rd 

funs'kd] ,QvkbZ;w&vkbZ,uMh dks izLrqr dj nsuh pkfg,A  
 

¼?k½ tkyh eqnzk fjiksVZ&lhlhvkj%  

tgka tkyh vFkok udyh Hkkjrh; eqnzk uksVksa dk vlyh ds :i esa mi;ksx fd;k x;k gks] ogka ,sls lHkh uxn 

ysu nsuksa dh lwpuk iz/kku vf/kdkjh }kjk fofufnZ"V QkWesZV ¼tkyh eqnzk fjiksVZ&lhlhvkj½ 

esa ,QvkbZ;w&vkbZ,uMh dks rRdky Hksth tkuk gSA bu udn ysu nsuksa esa ,sls ysu nsu Hkh 'kkfey gksus pkfg, 

tgka ewY;oku izfrHkwfr vFkok nLrkostksa dh tkylkth dh xbZ gS vkSj ,QvkbZ;w&vkbZ,uMh dks fjiksVZ dh 

tk,A  
 

05- funs'kd foRrh; vklwpuk bdkbZ dks lO;ogkj dh fjiksfVzax djus esa izR;sd fnu dh nsjh ;k xyr fjiksVZ fd, 

x;s laO;ogkj dks Bhd djus esa dh xbZ izR;sd fnu dh nsjh i`Fkd&ìFkd mYya?ku ekuh tk,xhA  
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v/;k; % 09 

varjkZ"Vªh; vuqca/kksa ds rgr nkf;Ro@vko';drk,a % varjkZ"Vªh; vfHkdj.kksa ls laokn 

Requirements/obligations under International AgreementsCommunications from International Agencies 
 

01- la;qä jk"Vª lqj{kk ifj"kn ds fofHkUu ladYiksa ¼;w,u,llhvkj½ ds vuqlj.k esa LFkkfir lqj{kk ifj"kn lfefr }kjk 

vuqeksfnr O;fä;ksa rFkk laLFkkvksa dh lwph Hkkjr ljdkj ls izkIr gksus ij fjtoZ cSad mls lHkh cSadksa rFkk foÙkh; 

laLFkkvksa esa ifjpkfyr djrk gS tks fd le; le; ij 'kk[kkvksa dks ifjif=r dh tkrh gSA fof/kfo:) fØ;kdyki 

¼fuokj.k½ vf/kfu;e] 1967 dh /kkjk 51d ds lUnHkZ esa 'kk[kk,a lqfuf'pr djsaxh fd os fjtoZ cSad }kjk tkjh dh 

xbZ O;fDr;ksa rFkk laxBuksa dh lwfp;ka v|ru djsa vkSj dksbZ u;k [kkrk [kksyus ls igys ;g lqfuf'pr fd;k tk, 

fd izLrkfor xzkgd dk uke nksuks es ls fdlh lwph esa rks ugha gSA mDr ds vykok 'kk[kkvksa dks lHkh ekStwnk [kkrksa 

dh tkap djuh pkfg, rkfd dksbZ [kkrk nksuks lwfp;ksa esa 'kkfey fdlh laxBu vFkok O;fDr }kjk /kkfjr vFkok 

mlls lEcaf/kr u gksA Lak;qDr jk"Vª lqj{kk ifj"kn us ladYi 1988 ¼2011½ rFkk 1989 ¼2011½ Lohdkj dj fy;k gS] 

ftuds ifj.kke Lo:Ik lesfdr lwph vyx&vyx nks lwfp;ksa esa foHkkftr gks xbZ gS] uker% %& 
a. ISIL (Da’esh) rFkk vydk;nk izfrca/k lwph] tks fd 1267@1989 lfefr }kjk rS;kj dh tkrh gS rFkk ftlesa 

dsoy vy&dk;nk ls lac) O;fDr;ksa] lewgksa] miØeksa rFkk laxBuksa ds uke 'kkfey fd, tk,axsaA izfrca/kksa dh 

v|ru lwph https://www.un.org/sc/suborg/sites/www.un.org.sc.Suborg /files / 1267.pdf  ij miyC/k gSA  

b. 1988 izfrca/k lwph tks fd 1988 lfefr }kjk rS;kj dh tkrh gS ftlesa lesfdr lwph ds [kaM d ¼rkyhcku ls 

lac) O;fDr½ ,oa [kaM [k ¼rkyhcku ls lac) laxBu rFkk vU; lewg ,oa miØe½ esa] iwoZ esa 'kkfey fd, x, 

ukeksa dks 'kkfey fd;k x;k gSA v|ru] 1988 izfrca/k lwph http://www.un.org/sc/ 
committees/1988/list.shtml ij miyC/k gSA  

 

02- Hkkjrh; fjtoZ cSad ls ,sls O;fDr;ksa vkSj laLFkkvksa dh lwph ¼ftls fufnZ"V lwph dgk x;k gS½ ftu ij la;qDr jk"Vª 

ds izfrca/k ykxw gSa] izkIr gksus ij mUgasa ;w,u,llhvkj dh lwph esa 'kkfey fufnZ"V O;fDr;ksa@laLFkkvksa dh foRrh; 

vkfLr;ksa ij] [kkldj cSad [kkrksa ds :Ik esa j[kh x;h fuf/k;ksa] foRrh; lsokvksa ;k vkfFkZd lalk/kuksa ;k vkfFkZd 

lsokvksa ij jksd yxkus@jksd gVkus ds laca/k esa ;w,ih, dh /kkjk 51 ¼d½ ds vUrxZr fu/kkZfjr izfØ;k dk vfoyEc 

izHkkoh fØ;kUo;u lqfuf'pr djuk pkfg,A 

 

03- ;w,ih, vkns'k ds iSjk 4 ds vuqlkj] cSad [kkrksa ds :Ik esa j[kh xbZ fuf/k;ksa] foRrh; vkfLr;ksa vFkok vkfFkZd 

lalka/kuksa vFkok lacaf/kr lsokvksa ds laca/k esa Hkkjrh; fjtoZ cSad] cSadksa dks fufnZ"V lwfp;kWa Hkstsxk o muls vis{kk 

dh tk,xh fd os %& 
 

a- fufnZ"V lwfp;kWa bysDVªkfud :i esa v|ru j[ksa rFkk fuf'pr ekun.Mksa ds vk/kkj ij fu;fer :Ik ls bldh 

tkap djsa fd D;k vkns'k dh vuqlwph esa lwphc) O;fDr vFkok laLFkk,a] muds ikl cSad [kkrksa ds :Ik esa dksbZ 

fuf/k] foRrh; vkfLr;ka ;k vkfFakZd lalk/ku ;k mlls tqMh lsok,a j[k jgh gSA 

b- ;fn fdlh xzkgd ds C;kSjs fufnZ"V O;fDr;ksa@laLFkkvksa ds C;kSjs ls feyrs gksa] rks 'kk[kkvksa dks pkfg, fd os ,sls 

xzkgd dk irk pyus ds rqjUr ckn 24 ?kaVs ds Hkhrj la;qDr lfpo ¼vakrfjd lqj{kkI½] x`g ea=ky; dks viuh 

cfg;ksa esa] ,sls xzkgd }kjk j[ks x, cSad [kkrs esa] j[kh xbZ fuf/k;ksa] foRrh; vkfLr;ksa ;k vkfFkZd lalk/kuksa ;k 

vkfFkZd lsokvksa ds iwjs C;kSjs] QsDl la 011& 23092569 ij Hkst nsaA lkFk gh] bldh tkudkjh VsyhQksu la 

011&23092736 ij Hkh nsaA C;kSjs Mkd ls Hkstus ds vykok vfuok;Z :Ik ls bZesy % jsis@nic.in ij Hkstsa tk,saA 

c- 'kk[kk,a] Åij ¼b½ esa mYysf[kr lwpuk dh ,d izfrfyfi Hkkjrh; fjtoZ cSad ds ;w,ih, uksMy vf/kdkjh] eq[; 

egkizca/kd] cSafdax ifjpkyu vkSj fodkl foHkkx] /ku'kks/ku fuokj.k izHkkx] dsUnzh; dk;kZy; Hkou]13 oha eafty] 

'kghn Hkxr flag ekxZ] QksVZ] eqEcbZ & 400001 dks Mkd ls vkSj QsDl la 022&22701239 ij HkstsaxsaA C;kSjs 

Mkd@QsDl ls Hkstus ds vykok vfuok;Z :Ik ls bZesy % cgmaml@rbi.org.in ij Hkstsa tk,saA 

d- 'kk[kk,a] mDr ¼b½ esa of.kZr lwpuk dh ,d izfrfyfi foRrh; vklwpuk ,dd&Hkkjr rFkk ml jkT;@la?k 'kkflr 

{ks= ds ;w,ih, uksMy vf/kdkjh dks Hkh Hkstsaxsa] tgka [kkrk j[kk x;k gSA  

e- ;fn fufnZ"V O;fDr;ksa@laLFkkvksa ds C;kSjs ls] xzkgd ds C;ksjs iwjh rjg ls feyrs gksa] vkSj mlesa lansg dh dksbZ 

xaqtkbZ'k u gks] rks 'kk[kk,a fufnZ"V O;fDr;ksa dks ysunsu ugha djus nsaxh o bldh lwpuk la;qDr lfpo ¼vakrfjd 

mailto:jsis@nic.in
mailto:cgmaml@rbi.org.in
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lqj{kk&I½] x`g ea=ky; dks QsDl 011&23092569 ij rFkk VsyhQksu la 011&23092736 ij nsaxhA C;kSjs Mkd ls 

Hkstus ds vykok vfuok;Z :Ik ls bZesy % jsis@nic.in ij Hkstsa tk,saA 

f- 'kk[kk,a] Åij ¼b½ esa 'kkfey [kkrksa esa fd, x, vFkok djus dk iz;kl fd, x, lHkh ysunsuksa dh lafnX/k ysunsu 

fjiksVZ ¼,lVhvkj½ Hkh fu/kkfjr izk:Ik esa foRrh; vklwpuk ,dd Hkkjr dks {ks=h;@iz/kkudk;kZy; ds ek/;e ls 

izLrqr djsaxhA  
 

04- foÙkh; vkfLr;ksa ij jksd yxkuk %& 

a. mi;ZqDr iSjkxzkQ 3(b)esa mYysf[kr fooj.k izkIr gksus ds ckn x`g ea=ky; dk vkarfjd lqj{kk &I izHkkx jkT; 
iqfyl rFkk@vFkok dsanzh; ,tsafl;ksa }kjk lR;kiu djok,xk rkfd ;g lqfuf'pr fd;k tk lds fd cSadksa }kjk 

igpku fd, x, O;fDr@laLFkk,a ogh gSa] tks fufnZ"V O;fDr;ksa@laLFkkvksa ds :Ik esa lwphc) gSa vkSj cSadksa us ftu 

fuf/k;ksa] foÙkh; vkfLr;ksa vFkok vkfFkZd lalk/kuksa vFkok lacaf/kr lsokvksa ds ckjs esa tkudkjh nh gS] os bUghaa fufnZ"V 

O;fDr;ksa@laLFkkvksa }kjk /kkfjr dh xbZ gSaA ;g lR;kiu] ,sls fooj.k izkIr gksus dh rkjh[k ls 5 dk;Z fnolksa ds 

Hkhrj iwjk fd;k tk,xkA 

b. ;fn lR;kiu ls ;g irk pyrk gS fd lEifÙk ij fufnZ"V O;fDr;ksa@laLFkkvksa dk LokfeRo gS ;k muds ykHk ds 

fy, j[kh x;h gS] rks ,sls lR;kiu ds 24 ?kaVs ds Hkhrj ;w,ih, dh /kkjk 51¼d½ ds varxZr bu vkfLr;ksa ij jksd 

yxkus dk vkns'k tkjh fd;k tk,xk vkSj Hkkjrh; fjtoZ cSad vkSj ,Qvkb;w& vkb,uMh dks voxr djkrs gq, 

cSad dh lacaf/kr 'kk[kk dks bysDVªkfud :Ik ls lwpuk Hksth tk,xhA 

c. fufnZ"V O;fDr;ksa@laLFkkvksa dks iwoZ lwpuk fn;s fcuk vkns'k tkjh gksxkA 
 

05- U;k;{ks= tks fd ,Q,Vh,Q dh vuq'klakvksa dks ykxw ugha djrs ;k vi;kZIr :i ls ykxw djrs gSa %& 

a. fjtoZ cSad }kjk le; le; ij ,Q,Vh,Q LVsVesaV ifjif=r fd, tkrs gS vkSj mu ns'kksa ds ckjs esa tkudkjh 

lkoZtfud dh tkrh gS tks ,Q,Vh,Q dh vuq'klakvksa dks ykxw ugha djrs ;k vi;kZIr :i ls ykxw djrs gSa] bu 

ifji=ksa dk mfpr laKku fy;k tkuk pkfg,A ,,e,y@lh,QVh ekun.Mksa ds vuqikyu esa deh okys U;k;{ks=ksa 

ftUgsa ,Q,Vh,Q LVsVesaV esa 'kkfey fd;k x;k gS mu dfe;ksa ls mRiUu tksf[ke dk Hkh laKku fy;k tkuk 

pkfg,A  

b. ,Q,Vh,Q LVsVesaV dh vuq'kalkvksa ds vuqikyu esa deh okys U;k;{ks=ksa@vuqikyu u djus okys ns'kksa] ftUgsa 

,Q,Vh,Q LVsVesaV esa 'kkfey fd;k x;k gSa ds O;fDr;ksa ¼fof/kd O;fDr vksj vU; foRrh; laLFkkvksa lfgr½ ds 

lkFk dkjksckjh lEca/k vkSj laO;gkjksa ij fo'ks"k /;ku fn;k tk,xkA  

Li"Vhdj.k %&mDr , rFkk ch esa mYysf[kr izfØ;k ds lUnHkZ esa cSadksa dks bu ns'kksa vkSj vf/kdkj {ks=ksa ds lkFk 

fof/klaxr O;kikj vkSj dkjksckjh O;ogkj djus ls izfrcaf/kr ugha fd;k x;k gSA  

c. ,Q,Vh,Q LVsVesaV dh vuq'kalkvksa ds vuqikyu esa deh okys U;k;{ks=ksa@vuqikyu u djus okys ns'kksa] ftUgsa 

,Q,Vh,Q LVsVesaV esa 'kkfey fd;k x;k gSa ds O;fDr;ksa ¼fof/kd O;fDr vksj vU; foRrh; laLFkkvksa lfgr½ ds 

lkFk laO;gkjksa dh ì"BHkwfe rFkk iz;kstu dks ij[kk tk,xk vkSj mlls izkIr gksus okys ifj.kke vU; laxr 

nLrkostksa ds lkFk j[ks tk,xsa ftUgsa fjtoZ cSad dks@vU; laxr izkf/kdkfj;ksa dks muds fuosnu ij miyC/k 

djok;k tk,xkA  

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
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v/;k; % 10 

vU; vuqns'k &Other Instructions  
 

01- xksiuh;rk dk nkf;Ro rFkk lwpuk,a lk>k djuk   

a. xzkgd ds lkFk cSadj xzkgd ds :Ik esa vuqcaf/kr lEca/k ls mRiUu lwpuk,Wa cSad }kjk xksiuh; j[kh tk,xhA  

b. ljdkj ;k vU; ,tsfUl;ksa }kjk lwpuk,a@MkVk ekaxs tkus dh izkFkZuk ij fopkj djrs le; cSad 'kk[kk dks 

vius vki dks larq"V djuk gksxk fd ekaxh xbZ lwpuk, ,slh ughaa gS fd ftudks iznku djus ls cSafdax 

laO;ogkj dh xksiuh;rk lEca/kh dkuwuh izko/kkuksa dk mYya/ku gksrk gksA 

c. mDr fu;e ds viokn fuEukuqlkj gSa %& 

i. tgka lwpukvksa dk izdVhdj.k yksd lsok ds nk;js esa gks 

ii. tgka izdVhdj.k] cSad fgr esa vko';d gks vkSj 

iii. tgka izdVhdj.k xzkgd dh izR;{k ;k xfHkZr lgefr ls fd;k x;k gksA  
 

02- xzkgdksa ds laca/k esa leqfpr lko/kkuh ¼lhMhMh½ izfdz;k vkSj lsUVªy dsokbZlh jftLVªh (CKYCR) ds lkFk KYC 

lwpukvksa dks lk>k djukA  
cSad lsUVªy dsokbZlh jftLVªh lk>k djus ds fy, xzkgdksa ls dsokbZlh lwpuk,a mlh izdkj laxzfgr djsxk tSls fd 

fu;e esa mYysf[kr gS rFkk tSlh fd O;fDr ;k fof/kd badkb;ksa gsrq rS;kj dsokbZlh VsEiysVl esa okafNr gSaA 
 

Hkkjr ljdkj us fnukad 26 uoacj 2015 dh jki= vf/klwpuk la-,l-vks-3183 ¼bZ½ ds }kjk izfrHkwrhdj.k vkfLr 

iqufuekZ.k rFkk Hkkjrh; izfrHkwfr fgr dh dsUnzh; jftLVªh ¼ljlkbZ½ dks lhdsokbZlhvkj ds :Ik esa mfYyf[kr rjhds ls 

dsokbZlh lwpuk dSIpj djsxh] tSlkfd O;fDr;ksa vkSj fof/kd laLFkkvkas] tSlk Hkh ekeyk gks dk;Z djus rFkk mlds dk;ksZ 

dk fu"iknu djus ds fy, izkf/kd`r fd;k gSA  
 

lhdsokbZlhvkj dk ykbo ju 15 tqykbZ 2016 ls pj.kc) :Ik ls izkjaHk fd;k tk,xk] ftldh 'kq:vkr u, *O;fDr;ksa 

ds [kkrksa ls dh tk,xhA rnuqlkj cSad fuEufyf[kr dne mBk,axh%  

i. vuqlwfpr okf.kfT;d cSad /ku 'kks/ku fuokj.k ¼vfHkys[kksa dk j[kj[kko½ fu;ekoyh] 2005 ds izko/kkuksa ds vuqlkj 

CERSAI esa 1 tuojh 2017 dks ;k mlds ckn [kksys x, lHkh u, oS;fDrd [kkrksa ls lacaf/kr dsokbZlh MkVk dks 

vfuok;Z :i ls viyksM djsaxsA rFkkfi] vuqlwfpr okf.kfT;d cSad dks tuojh 2017 ds nkSjku [kksys x, [kkrksa 

ds laca/k esa rkjh[k dks viyksM djus ds fy, 1 Qjojh 2017 rd dk le; fn;k tkrk gSA  

ii. vuqlwfpr okf.kfT;d cSadksa ds vykok fofu;fer laLFkk,a /ku 'kks/ku fuokj.k ¼vfHkys[kksa dk j[kj[kko½ fu;ekoyh] 

2005 ds izko/kkuksa ds vuqlkj CERSAI esa 1 vizSy 2017 dks ;k mlds ckn [kksys x, lHkh u, oS;fDrd [kkrksa 

lacaf/kr dsokbZlh MkVk dks viyksM djsaxhA  

iii. ljlkbZ }kjk dsokbZlh MsVk viyksM djus ds fy, ifjpku laca/kh fn'kkfunsZ'k tkjh fd, x, gSaA blds vfrfjDr 

ljlkbZ }kjk fofu;ked laLFkkvksa ds iz;ksx ds fy, ,d VsLV ,uok;ZesaV Hkh miyC/k djk;k x;k gSA 
 

03- Qkjsu vdkmUV VsDl dEIyk;al ,DV ¼FATCA½ vkSj dkeu fjiksfVaZax LVsaMMZl ¼CRS½ ds rgr fjiskfVZax dh 

vko';drk  
a. QVdk vkSj lhvkj,l fjiksfVZax ds fy, cSad vk;dj fu;e 114 ,Q ds rgr fjiksfVax foRrh; laLFkk gS vr% 

cSad }kjk thvkbvkbZ,u izkIr djrs gq, vk;dj foHkkx dh osclkbZV ij iathdj.k fd;k x;k gS rFkk ukfer 

funs'kd }kjk okfaNr fjiksVZ izLrqr djuk izkjEHk fd;k x;k gSA  
b. cSad vk;dj fu;e 114 ,Q vuqlkj izfØ;k iw.kZ djus o vfHkys[k j[kus ds fy, lwpuk izkS|ksfxdh QzseodZ 

rS;kj djsxh rFkk /kkjk 114 ,Q] 114 th vkSj 114 ,p ds vuqikyu vkSj lwpuk izkS|ksfxdh Qzseod ds 

vkads{k.k ds fy, flLVe fodflr djsxhA  
c. Ukkfer funs'kd dh v/;{krk esa ,d mPp Lrjh; lfefr dk xBu fd;k tk,xk tks fd mDr dk vuqikyu 

lqfuf'pr djsxhA  

04. Hkqxrku foys[kksa ds izLrqfrdj.k dh le;kof/k  
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psd@Mªk¶V@isvkMZj@cSadlZ psd ;fn foys[k dh frfFk ls rhu ekg dh vof/k ds i'pkr izLrqr fd, tkrs gS 

rks mudk Hkqxrku ughaa fd;k tk,xkA  

05- /ku'kks/ku dk ek/;e cus O;fDr ¼euh E;wy½ ds [kkrs & 

vkijkf/kd rRoksa }kjk r̀rh; i{kdkjksa dks euh E;wYl ds :i esa fu;ksftr dj /kks[kk/kM+h laca/kh fØ;kdykiksa 

ls vftZr /ku dk muds cSad [kkrksa ds ek/;e ls 'kks/ku ¼Money Laundering½ fd;k tk ldrk gSA fjtoZ cSad 

}kjk /ku'kks/ku dk ek/;e cus O;fDr;ksa ¼euh E;wYl½ ds ckjs esa tkudkjh nsrs gq, lwfpr fd;k x;k gS fd cSadksa 

esa ß[kkrk m/kkj nsus laca/kh dk;ZdykiÞ fd;k tk ldrk gSaA vkardoknh laxBuksa ;k O;fDr;ksa }kjk fuf/k;ksa dk 

varj.k djus ;k ysunsu djus ds fy, nwljksa ds [kkrksa dk iz;ksx djds cSafdax iz.kkyh dk mi;ksx fd;k tk 

ldrk gS rkfd mu ij fuxjkuh u j[kh tk lds vkSj os idM+s u tk,aA ewy [kkrk/kkjd bl iz;kstu ds fy, 

fdjk;k izkIr djrk gSA  
 

'kk[kk,a [kkrk [kksyus rFkk ysunsuksa ij fuxjkuh j[kus ds lEca/k esa fn'kkfunsZ'kksa dk dM+kbZ ls ikyu djsa 

rkfd os Lo;a dks rFkk vius xzkgdksa dks /kks[kk/kM+h djus okyksa ds }kjk nq:Ik;ksx ls cpk ldsA rFkk tgka 

vko';d gks foRrh; vklwpuk bZdkbZ & Hkkjr ¼FIU IND½ dks izsf"kr djus ds fy, vius {ks=h; dk;kZy; ds 

ek/;e ls lafnX/k ysusnsu fjiksVZ ¼Suspicious Transaction Report½ iz/kku dk;kZy; dks izsf"kr djsaA  
 

06. vknkrk [kkrk psdksa dk ladyu % r`rh; i{kdkj ¼FkMZ ikVhZ½ ds [kkrs esa psd dh jkf'k tek djus ij izfrca/k  

vknkrk [kkrk psd ¼Payees Account Only½ dks] psd esa ukfer vknkrk ds vykok fdlh vU; O;fDr ds [kkrs esa 

tek djuk izfrcaf/kr gSA 'kk[kk,a vius ,sls xzkgdksa ds [kkrs esa tek djus ds fy, vf/kdre : 50]000@& 

rd dh jkf'k ds fy, vkgfjr] vknkrk psdksa ds laxzg ij fopkj dj ldrs gS] tks lgdkjh _.k lfefr;ka gS 

c'krsZ ,sls psdksa ds vknkrk bu lgdkjh _.k lfefr;ksa ds lnL; gksaA bl izdkj ds psdksa ds laxzg ds fy, 

'kk[kk ds ikl lacf/kr lgdkjh _.k lfefr;ksa }kjk fyf[kr :i ls fn;k x;k vfHkosnu gksuk pkfg, fd 

olwyh ds ckn psdksa dh jkf'k lgdkjh _.k lfefr ds mlh lnL; ds [kkrs esa ØsfMV dh tk,xh] tks psd ij 

vafdr uke ds vuqlkj vknkrk gS rFkkfi ;g O;oLFkk ijØkE; fy[kr vf/kfu;e dh /kkjk 131 dh vis{kkvksa dks 

iwjk djus ds v/khu gksxhA mDr ekeys esa 'kk[kkvksa dks ;g ckr /;ku esa j[kuk pkfg, fd psd ds okLrfod 

Lokeh }kjk nkok fd, tkus dh fLFkfr esa okLrfod Lokeh ds vf/kdkj] bu funsZ'kksa ls fdlh Hkh izdkj ls 

izHkkfor ugha gksrs gS rFkk 'kk[kkvksa dks ;g fl) djuk gksxk fd mUgksus lanHkkZ/khu psd dk laxzg djrs le; 

ln~Hkko ls vkSj lko/kkuhiwoZd dk;Z fd;k gSA mDr izfrca/k o NwV MªkQ~V] is vkMZj rFkk cSadlZ psd ij Hkh 

ykxw gksxhA 
 

07- ¼v½ cSad }kjk xzkgd ds lkFk dkjksckjh lEca/k LFkkfir fd, tkus ij mls ,d fof'k"V xzkgd igpku dksM ¼ 

Unique Customer Identification Code (UCIC) ½ vkoafVr fd;k tk,xkA  

¼c-½ cSd lkekU;r;k okdbu xzkgdksa dks mDr igpku dksM tkjh ughaa djsxk tks fd rr̀h; mRikn Ø; 

djus@izhisM foys[k [kjhnus vkfn ds fy, 'kk[kk esa vkrs gksa gkykafd cSad esa mDr iz;ktuksa ls ckj ckj vkus 

okys xzkgdksa dks mDr dksM tkjh fd;k tk,xkA  
 

08- u;h rduhd dk iz;ksx%& ØsfMV dkMZ@MsfcV dkMZ@LekVZ dkMZ@fx¶V dkMZ@eksckbZy 

osysV@usVcSafdax@eksckbZy cSafdax@vkjVhth,l@,ubZ,QVh@blh,l@vkbZ,eih,l vkfn 

cSad dks ubZ rduhd ds iz;ksx ls mRiUu gksus okyh euh ykmfMaªax o vkaradokn dks foRriks"k.k dh pqukSfr ij 

fo'ks"k /;ku nsuk gksxkA dkMZl ds foi.ku esa iz;ksx fd, tk jgs ,tsUV }kjk Hkh mfpr igpku izfØ;k rFkk 

dsokbZlh ekun.Mksa dk ikyu djuk pkfg,A  
 

09. djsLiksMsaV cSafdax  

 funs'kd e.My ds vuqeksnu ij gh djsLikasMsaV cSad ds lkFk lEca/k LFkkfir fd, tkuk pkfg,A djsLiksMsaV cSafdax ls 

vk'k;] cSad lsokvksa ds fy, ,d cSad ¼djsLiksaMsV cSad½ }kjk vU; cSad ¼fjLikasMsaV cSad½ ds lkFk vuqca/k djus ds izko/kku 

ls gSA bu lsokvksa esa uxn@fuf/k izca/ku] vUrjkZ"Vªh; rkj varj.k] ekax MªkQ~V vkgj.k O;oLFkk] is;scy Fkzks [kkrs] psd 

Dysfjax vkfn lsok,a 'kkfey gks ldrh gSA cSad dks djsLiksaMsaV@ fjLiksMsaV cSafdax O;olk; dh izd̀fr dks iw.kZr;k 

le>us ds fy, vko';d@i;kZIr tkudkjh tqVkuh pkfg,A 
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vU; cSad ds izca/ku ds ckjs esa lwpuk] eq[; O;kolkf;d xfrfof/k] ,,e,y@lh,QVh ds vuqikyu dh fLFkfr] [kkrk 

[kksyus dk iz;kstu] mu r`rh; i{kdkjksa dh igpku tks fd djsLiksMsaV cSafdax lsokvksa dk mi;ksx djsaxsa vkSj 

djsLiksaMsaV@fjLiksMsaV ns'k esa fu;ked@i;Zos{k.k <kaps dk fo'ks"k lanHkZ fy;k tk ldrk gSA 
 

ftl cSad ds lkFk djsLiksaMsaV cSafdax dk lEca/k LFkkfir fd;k tk jgk gS mlds lkFk tokcnkfj;ksa ds laEca/k esa 

Li"V nLrkosthdj.k fd;k tkuk pkfg,A is;scy Fkzks [kkrs ds ekeys esa djsLiksaMsaV cSad dks bl ckr dh rlYyh dj 

ysuh pkfg, fd fjLiksaMsaV cSad }kjk mu xzkgdksa dh igpku dk lR;kiu dj fy;k x;k gS ftudh [kkrks rd izR;{k 

igqap gks rFkk ,sls xzkgdksa dh fujarj fuxjkuh dh tkuk pkfg,A djsLiksaMsaV cSad dks ;g Hkh lqfuf'pr djuk pkfg, 

fd fjLiksaMsaV cSad] izkalfxd xzkgd igpku lEca/kh fooj.k] vkxzg djus ij] rRdky miyC/k djokus esa l{ke gksxkA 

 'kk[kk@dk;kZy; dks ;g lqfuf'pr djuk pkfg, fd fjLiksaMsaV cSad esa /ku'kks/ku fuokj.k uhfr;ka o i)fr;kWa 

ykxw gSaA rFkk og djsLiksaMsaV cSafdax [kkrs ds ek/;e ls gksus okys laO;ogkjksa ij o`f)r vko';d fuxjkuh ykxw djrk 

gksA xzkgd igpku i)fr;ksa] ftudk mYys[k uhfr esa vkxs fd;k tk,xk] esa mYysf[kr rjhdksa ls xzkgd dh igpku ds 

lR;kiu ds mijkar xzkgd dks Lohdkj fd;k tkuk pkfg,A 
 

10 ok;j varj.k  

cSad dks ok;j varj.k djrs le; fuEu rF; lqfuf'pr djuk gksxsa %& 

a. lHkh lhekikj ok;j vkrj.kksa ¼ftuesa ØsfMV dkMZ ;k MsfcV dkMZ ds mi;ksx ls gkus okys laO;ogkj Hkh 'kkfey 

gksaxsa½ ds lkFk izorZd ¼originator½ dh lgh o lkFkZd tkudkjh ;Fkk uke] irk vkSj [kkrk la[;k ;k ,d 

;wfud jsQjsal uEcj tSlk fd lEcaf/kr ns'k esa [kkrk ua- ds LFkku ij mi;ksx fd;k tkrk gks nh tkuh pkfg,A  

Li"Vhdj.k % vUrj cSad varj.k tgka izorZd o fgrxzkgh nksuksa cSad gks mDr O;oLFkk ls eqDr jgsxsaA  

b. jkf'k : 50]000@o vf/kd ds ?kjsyw ok;j vkrj.kksa ds lkFk izorZd ¼originator½ dh tkudkjh ;Fkk uke] irk 

vkSj [kkrk la[;k nh tk,xhA  

c. ;fn xzkgd }kjk laO;ogkjksa dks fuxjkuh o fjiksfVaZx ls cpkus ds fy, tkucw>dj ok;j VªkalQj dks jkf'k : 

50]000@ ls de dk cuk;k ¼Restructuring½ tkrk gS rks ,sls xzkgd dh igpku dh tk,xhA xzkgd }kjk 

vlg;ksx djus ij mls igpku dj mldh fjiksfVZax foRrh; vklwpuk bdkbZ dks dh tk,xhA  

d. vkns'kd cSad }kjk ;ksX; ok;j varj.k ds izorZd dh iw.kZ tkudkjh 05 o"kZ dh vof/k rd vuqjf{kr dh 

tk,xhA  

e. ,slk cSad tks varjorhZ Ja[kyk ds :i esa ok;j varj.k dks izkslsl djrk gS ;g lqfuf'pr djsxk fd izorZd 

}kjk iznRr lHkh tkudkjh varj.k ds lkFk cuh jgsA  

f. lhekikj Okk;j varj.k dks izkIr djus okyk cSad lHkh lwpuk,a lHkh izorZd lwpuk,a ds lkFk varfjr djsxk 

rFkk bu lwpukvksa dks 05 o"kksaZ rd vuqjf{kr djsxk ;fn rduhdh dkj.kksa@lhekvksa ls os lwpuk, xarO; rd 

u igqp ldh gksA  

g. izkFkZuk izkIr gksus ij ok;j varj.k ls tqM+h izorZd ls lEcf/kr lHkh tkudkjh mi;qDr dkuwu vuqikyu 

,tsfal;ksa vkSj@;k vfHk;kstu izf/kdkfj;ksa dks miyC/k djokbZ tk,xhA  

h. ,sls ok;j varj.k ftuds lkFk izorZd lEca/kh iw.kZ lwpuk,a layXu u gks mudh igpku djus izHkkoh tksf[ke 

vk/kkfjr izfØ;k fgrxzkgh cSad ds ikl miyC/k gksuk pkfg,A 

i. ,sls ok;j varj.k ftuds lkFk izorZd dh lwpuk,a u gks dh fgrxzkgh cSad }kjk foRrh; vklwpuk bdkbZ dks 

lansgkLin laO;ogkj ds :Ik esa fjiksfVZax dh tk,xhA  

j. fgrxzkgh cSad vkns'kd cSad ls varjd cSad ls foLrqr tkudkjh eakxsaxk vkSj ;fn vkns'kd cSad lwpuk,a iznku 

djus esa vlQy jgrk gS rks fgrxzkgh cSad vkns'kd cSad ds lkFk O;olkf;d lEca/k de djus ;k lekIr 

djus ij fopkj dj ldrk gSA  
 

 

11- ekax Mªk¶V vkfn tkjh djuk o mudk Hkqxrku djuk 

jkf'k : 50]000@;k vf/kd ds fy, fMekaM Mªk¶V@esy@VsfyxzkfQd varj.k@,ub,QVh@vkbZ,eih,l ;k vU; 

rjhds ls dksbZ fuf/k varj.k ;k ;k=h psd tkjh djuk dsoy xzkgd ds [kkrs dks ukesa djds ;k psd ds fo:) gh 

fd;k tk ldsxk rFkk ,slk laO;ogkj  uxnh ds fo:) ughaa gksxkA  
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12- LFkkbZ ys[kk la[;k (PAN) mn~nr̀ djuk  

vk;dj fu;e 114 ch ds izko/kkuksa ds vuqlkj fufnZ"V laO;ogkjksa dks lEikfnr djrs le; xzkgd ls LFkkbZ ys[kk 

la[;k (PAN) izkIr dj lR;kfir fd;k tk,xkA ftu xzkgdksa ds ikl LFkkbZ ys[kk la[;k u gks muls QkeZ 60 izkIr 

fd;k tk,xkA  

blds vfrfjDRk] tkjhdrkZ cSad }kjk fMekaM Mªk¶V] is vkWMZj] cSadj psd vkfn ds eq[ki`"B ij xzkgd dk uke 'kkfey 

fd;k tk,xkA ;s vuqns'k 15 flracj 2018 dks ;k mlds ckn tkjh fy[krksa ds fy, izHkkoh gksaxsA  
 

13- r̀rh; i{k mRiknksa dk foi.ku 

rr̀h; i{k mRiknksa dk ,tsUV ds :i esa foi.ku djus ds nkSjku ykxw dkuwuh izko/kkuksa dk ikyu fd;k tk,xkA bu 

fu;eksa ds iz;kstu ls fuEu fcUnqvksa dk vuqikyu lqfuf'pr fd;k tk,xk %& 

a. jkf'k : 50000 ls vf/kd dk laO;ogkj gksus ij okdbu xzkgd dh igpku o irs dks lR;kfir fd;k tk,xkA  

b. rr̀h; i{k mRikn ds foi.ku ls lEcaf/kr laO;ogkj dk jsdkMZ v/;k; 06 esa of.kZr fof/k ls vuqjf{kr fd;k 

tk,xkA  

c. cSd dk ,,e,y lk¶Vos;j bruk l{ke gksuk pkfg, fd og lhVhvkj@,lVhvkj ntZ djus ds iz;kstu ls 

rr̀h; i{k laO;ogkjksa ftuesa okdbu dLVej ds laO;ogkj Hkh 'kkfey gks] ds jsdkMZ dks ntZ dj lds] l`ftr 

dj lds o mldk fo'ys"k.k dj ldsA  

d. jkf'k : 50]000 o vf/kd ds lO;ogkj dsoy fuEukuqlkj lEikfnr gksxsa %& 

 psd ds fo:) ;k xzkgd dk [kkrk ukesa djds 

 [kkrk/kkjd ;k okdbu dLVej ls iSu izkIr dj iSu dks lR;kfir djds  

e. mDr Mh ds izko/kku cSad ds vius mRiknksa dk foØ;] ØsfMV dkMZ cdk;k dk Hkqxrku] izhisM@Vªsoy dkMZ dk 

foØ; ;k fjyksfMax fdlh vU; mRikn dk foi.ku ij Hkh ykxw gksxsaA   
 

14. vuqlwfpr okf.kfT;d cSadksa@izk;osV cSadksa }kjk miyC/k djokbZ xbZ Þpsd ,Vikjß lqfo/kk 

Hkkjrh; fjtoZ cSad }kjk {ks=h; xzkeh.k cSadksa }kjk vU; cSadksa ls Lo;a rFkk xzkgdksa ds mi;ksx gsrq izkIr dh xbZ 

psd ,V ikj lqfo/kk ds lEca/k esa fn'kk funsZ'k tkjh fd, x, gSA Hkkjrh; fjtoZ caSd }kjk ,slh O;oLFkkvksa ls mRiUu 

iz.kkyhxr o Ik;Zos{kh fparkvksa dks /;ku esa j[krs gq, funsZf'kr fd;k x;k gS fd%& 

1- cSad 'kk[kk,a vius mi;ksx gsrq mDr lqfo/kk dk mi;ksx lko/kkuh iwoZd djsas A 

2- xzkgdksa gsrq lqfo/kk dk mi;ksx djrs le; ;g /;ku j[kk tk, fd [kkrsnkj ds [kkrs dk iw.kZ  dsokbZlh 

miyC/k gSA  

3- ;|fi fjtoZ cSad }kjk izfr O;fDr uxn jkf'k : 50]000@&ls de rd ds psd okd bu dLVej ¼ftudk 

'kk[kk esa [kkrk ughaa gS½ dks tkjh dj ldus gsrq vuqer fd;k gS rFkkfi psd ,V ikj lqfo/kk vUrxZr dsoy 

[kkrsnkjksa ds fy, gh lqfo/kk dk mi;ksx fd;k tkuk vuqer fd;k x;k gSA okdbu dLVej dh n'kk esa iw.kZ 

dsok;lh@lrdZrk j[kk tkuk visf{kr gSA  

4- 'kk[kkvksa dks lqfo/kk vUrxZr tkjh psd ls lEcaf/kr tkudkjh ;Fkk vkosnd dk uke] [kkrk la[;k] vnkrk dk 

uke] jkf'k] tkjh fnukad vkfn dk fjdkMZ ;Fkksfpr :Ik ls j[kuk pkfg,A 

5- Tkkjh psdksa ds Hkqxrku gsrq lEcaf/kr [kkrs esa Ik;kZIr 'ks"k cuk, j[kuk visf{kr gSA  

6- lqfo/kk vUrxZr tkjh izR;sd psd ¼jkf'k dk /;ku j[ks fcuk½ dsoy vknkrk ds [kkrs esa tek gsrq] js[kkafdr dj 

tkjh fd;k tk,A 
 

15- LVkWQ dh HkrhZ@deZpkfj;ksa dks gk;j djuk o mudk izf'k{k.k 
 

1. dsok;lh fu;e@,,e,y ekud@lh,QVh mik; blfy, fu/kkZfjr fd, x, gS rkfd vijk/kh cSafdax psuy dk 

nq:Ik;ksx ugha dj ldsA cSad LVkQ HkrhZ@gk;fjax izfØ;k ds vfHkUu Hkkx ds :i esa ,d vko';d o mi;qDr 

Nkuchu <kapk ¼LØhfuax esdsfuTe½ rS;kj djsxkA  

2. 6 fnu o vf/kd dh vof/k okys lHkh LVkQ Vªsfuax dk;ZØeksa esa dsok;lh@,,e,y@lh,QVh ekudksa ij ,d 

ekWM;wy gksxk rkfd QzaVykbZu@vuqikyu LVkQ lnL;ksa dks dsok;lh@,,e,y@lh,QVh izfØ;kvksa ls voxr 

djk;k tk ldsA 

3. lHkh vkSipkfjd izf'k{k.kksa dk jsdkMZ j[kk tk,xkA bl fjdkMZ esa vU; izklfxd rF;ksa ds lkFk uke] fnukad rFkk 

izf'k{k.k dk LFkku 'kkfey fd;k tk,xkA 
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16- xzkgd f'k{kk  

cSad bl ckr dks ekU; djrh gS fd dsok;lh] /ku'kks/ku fu"ks/k mik;ksa rFkk mUgs viuk, tkus ds ihNs fo|eku 

dkj.kksa ds ckjs esa xzkgdksa dks tkx:d djus dh vko';drk gSA rFkk cSad bl gsrq vko';d dne mBk,xhA xzkgdksa 

ls loZizFke :c: gksus okys LVkQ dks fof'k"V :i ls izf'kf{kr fd;k tk,xk rkfd os xzkgdksa dks dsok;lh dk;ZØe 

ds mnns';ksa ds ckjs esa f'kf{kr dj ldsA 

17- uhfr dh leh{kk  

tc Hkh cSad dks vko';d yxs rc uhfr dk iqujh{k.k fd;k tk,xkA leorhZ@vkarfjd vads{kdksa }kjk mPp ewY; ds 

lao;ogkjksa ds fy, dsok;lh fn'kkfunsZ'kksa Lora= vkdyu fd;k tk,xkA mudks] 'kk[kk Lrj ij dsok;lh fn'kkfunsZ'kksa 

rFkk /ku'kks/ku dh jksdFkke ds fØ;kUo;u dh izHkko 'khyrk ij fVIi.kh djuk gksxhA 

 

lansgkLin izdqfr ds laO;ogkj               vuqca/k I 
a- ,sls laO;ogkj tks fd xzkgd ds O;olk; ds vuq:i u gks %& 

1- fcuk mfpr dkj.k crk, dkjiksjsV xzkgd }kjk [kkrs ls ckjckj uxnh vkgj.k 

2- QeZ ds uke ij vkgfjr psd fcuk QeZ ds [kkrs esa Mkyrs gq, uxnh Hkqxrku djus gsrq xzkgd }kjk vkxzg djuk 

rFkk bldk dkj.k cdk;k jkf'k dk Hkqxrku djuk crkuk 

3- [kksys x, uohu [kkrs esa mPp ewY; dh jkf'k tek djuk rFkk /khjs /khjs vkgfjr djrs gq, [kkrs esa cgqr de 

cdk;k jkf'k j[kukA 

4- ,d cgqr vf/kd jkf'k dh ,dy uxn tek ftlesa cgqr lkjs mPp ewY;oxZ ds uksV gksaA 

5- ,sls foys[k ftu ij cgqr ls iz"Bkadu gksA 

6- [kkrs esa cM+s ewY; ds MhMh@VhVh@cSadlZ psd tek gksuk tks fd [kkrsnkj ds O;olk; ds vuq:i u gksA 

7- cM+h ek=k esa NksVs ewY;oxZ ds uksVksa dks cM+s ewY; oxZ esa ckjckj cnyokuk ;k bldk mYVk djuk 

8- [kkrk/kkjd ;k mlds izfrfuf/k ds vykok vU; O;fDr }kjk [kkrs esa ckj ckj uxn jkf'k tek djukA 
 

b- fjiksfVZx dks Vkyuk@fu/kkZfjr fn'kkfuns'kksa dk mYya?ku djuk 

1. ckj ckj 50]000 dh lhek ls de ds ekax MªkQV@cSadlZ psd@VsyhxzkfQd VªkalQj uxn jkf'k ds fo:) tkjh 

djokuk rkfd os [kkrs ls :V u gksA  

2. laO;ogkj dks tkucw>dj NksVh NksVh jkf'k;ksa esa ckaVuk rkfd laO;ogkj dh fjiksfVaZax u gks tcfd Fksz'kgksYM lhek 

Økl djus ij fjiksfVaZax djuk vko';d gks ldrk gSA 

3. cSd dks cgqr lkjs [kkrs [kksyus dk fuosnu djuk rkfd fo|eku fn'kkfunsZ'kksa ds vuqikyu djus esa fjiksfVZax dks 

Vkyk tk ldsA 

4. vYi le; esa ckj ckj [kkrs [kksydj mUgs cUn dj nsuk rkfd fo|eku fn'kkfunsZ'kksa ds vuqikyu djus esa 

fjiksfVZax dks Vkyk tk ldsA 
 

c- vlkekU; xfrfof/k;ka  

1. O;fDr ;k QeZ }kjk vius fuokl@O;olk; ds LFkku ds ls nwj vU;= [kkrk [kksyuk 

2. ykdj esa ckjckj laO;ogkj djuk rnqijkar Fkzs'kgksYM lhek jkf'k ds yxHkx vUnj uxn jkf'k [kkrs esa tek djuk 

3. [kkrs esa ckj ckj ,slh cM+h uxnh jkf'k;ka tek djuk] tgkasa uksVksa ij vU; cSadksa ds yscy yxs gq, gksaA 

4. ,sls uohu [kkrs dks cUn djus dk fuosnu djuk ftlessa mPp ewY; ds laO;ogkj djds fuf/k;ka vkgfjr dj yh 

xbZ gSA 
 

d- ,sls xzkgd tks vi;kZIr ;k lansgklin lwpuk,a iznku djrs gS  

1. xzkgdksa@dkjiksjsV }kjk viuh xfrfof/k ds ckjs esa lwpuk nsus esa ;k O;kolkf;d izfrosnu ¼LVsVesaV½ izLrqr djus 

esa vkukdkuh djukA 

2. ,d xzkgd ftlds ikl vius orZeku ;k iwoZ O;olk; ds ckjs esa dksbZ nLrkost ugha gS rFkk tks [kkrs esa ckjckj 

cMs+ laO;ogkj djrk gSA 

3. xzkgd@izLrkod dks Hksts x, i= vfofrfjr gksdj yksV vk, gksA 
 

e- dqN cSad deZpkfj;ksa ds ckjs esa lansg iSnk gksuk 

1. ,d gh deZpkjh }kjk egrh cSad fuf/k ¼;Fkk uxnh½ dh deh fjiksVZ djuk rFkk mlds dkj.k Li"V rkSj ij ugha 

crkukA 
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2. tkWc jksVs'ku@:Vhu LFkkukarj.k esa vukdkuh djukA 

3. deZpkjh tks fd vodk'k@NqfV;ksa dk mi;ksx u djsa 

4. deZpkjh dh thou 'ksyh ¼ykbQ LVkby½ mldh vk; ds Kkr lzksrksa ds vu:i u gksA 

5. vius izR;k;kstuksa ls vf/kd dk ckj ckj mi;ksx djuk rFkk fcuk mfpr dkj.k crk, ;k fua;=.k gsrq mi;qDr 

izkf/kdkjh dh fjiksVZ ugha djrs gq, m/kkjdrkZvksa dks vksOgj fyfeV vuqer djukA 

6. LVkQ }kjk ckj mPp ewY; ds fMek.M MªkQ~V Ø; djus ds vkosnu djukA  
 
 

 

,slh lansgkLin xfrfof/k;ksa@laO;ogkjksa ds mnkgj.k ftudh ifjpkyu LVkQ lnL;ksa }kjk fuxjkuh dh tkuk gS%& 

 cMs uxnh laO;ogkj 

 ,d gh uke ij vusd [kkrs  

 uksVksa dh cM+h jkf'k dks NksVs ewY;oxZ ls cM+s ewY; oxZ esa ckj ckj cnyokuk 

 jkf'k;ak lkof/k tek jlhnksa esa j[kuk rFkk mudk mi;ksx vkSj vf/kd _.k izkIr djusa ds fy, izfrHkwfr ds :i 

esa djuk 

 xfrfof/k;ksa ds Lrj dk vpkud c<ukA 

 ,d gh fuf/k dks ckj ckj vusd [kkrksa esa ?kqekukA 

 rr̀h; i{kdkjksa ¼FkMZ ikVhZ½ ds vusd euh vkMZj] cSadlZ psd] MªkQ~V vkfn tek djukA 

 [kkrs ds mnns'; ds vfrfjDr [kkrs esa laO;ogkj djukA 

 cM+h xfrfof/k ds ckotwn [kkrs esa de 'ks"k j[kuk ;k vksojMªku fLFkfr j[kukA 
 

 

uksV %& 

1- mDr lwph dsoy mnkgj.kkRed gS rFkk foLr`r ugha gSA 'kk[kk@dk;kZy; ds iz/kku vf/kdkjh] tgk¡ fd lansgkLin 

xfrfof/k@laO;ogkj fjiksVZ fd;k x;k gS dks fjiksVZ dh xbZ xfrfof/k@laO;ogkj dh ifjfLFkfr;ksa ds vk/kkj ij fjiksVZ 

dk lR;kiu djuk pkfg, rFkk ;g larqf"V djuk pkfg, fd mDr lansgkLin laO;ogkj @xfrfof/k dks vkxs fjiksVZ 

fd;k tkuk gS ;k mls lkekU; lnHkkoukiw.kZ laO;ogkj@xfrfo/k ekuk tkuk gSA ;gak ;g lrdZrk j[kuk vR;ko';d 

gS fd lnHkkoukiw.k laO;ogkj djus okys xzkgd dks dksbZ vlqfo/kk u gksA 

2- lHkh [kkrksa dh xfrfof/k;ksa dh fuxjkuh dh tkuk pkfg, ftlesa os fo|eku [kkrs Hkh 'kkfey fd, tk, ftuds 

izksQkby vHkh rS;kj ugha fd, x, gSaA 
 

 

lansgkLin laO;ogkjksa ds fy, ladsrd  

 tgk¡ vkxe dh izkfIr esa vijk/k dk lansg gks 

 xzkgd dk fooj.k] Kkr vijk/kh ;k O;fDr] ftldh lansgkLin i`"BHkwfe gks ls feyrk tqyrk gksA 

 la;qDr jk"Vª la?k dh lwph ls feyku 

 xzkgd] dkuwu vuqikyu tkap ds v/khu gks 

 xzkgd bl rjhds ls laO;ogkj djsa tks fd vijk/k ls vkxe ds leku gks 

 ykVjh dkaM ;k HkrhZ dkaM 

 cgqLrjh; ekdsZfVax 

 mPp tksf[ke ;k vfr laosnu'khy bykds ls laO;ogkj 

 vklkekU; ;k dkEiysDl ysunsu 

 laO;ogkj tks fd vuko';d :Ik ls dkQh my>k gqvk gks 

 vlkekU; ,dy vUrj.k ;k fofHkUu vlkekU; vUrj.kksa dk ;ksx 

 laO;ogkj tks fd xzkgd ds izksQkby ds vuq:i u gks 

 fofHkUu LFkkuksa@[kkrksa ds ek/;e ls LkaO;ogkj djuk ;k [kkrksa ds e/; ,sls laO;ogkj djuk ftudk dksbZ fooj.k u 

gks 

 ;w VuZ laO;ogkj 

 fuekZ.k ¼LVªDpfjax½ & fjiksfVZax ls cpus ds fy, LkaO;gkj dks NksVs VqdM+ksa esa ckaVuk 

 vizpfyr ¼MkjesaV½ [kkrs esa vof.kZr@vLi"V xfrfof/k 

 ,Vh,e dkMZ dk lansgkLin mi;ksx 

 ØsfMVdkMZ [kjhnh dk lafnX/k lzksrksa ls Hkqxrku 
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 laO;ogkj ftldk dksbZ vkfFkZd vkSfpR; u gks ;k dksbZ okLrfod mnns”; u gks 

 laO;ogkj ds ewY; ;k ckjEckjrk dk dksbZ vkfFkZd vkSfpR; u gks 

 ykHkkFkhZ ekfyd dks Nqikus ds fy, ,tsUV ;k lg;ksxh dk mi;ksx djuk 

 ,d leku fof'k"V igpku la[;k ¼;wfud vkbZ Mh½ dk vusd xzkgdksa }kjk mi;ksx djukA 

 vusd vlEc) [kkrk/kkjdksa }kjk ,d leku irs@VsyhQksu uEcj dk mi;ksx djuk 

 ,d fnu esa cgqr lkjs uxnh laO;ogkj djuk 

 ,sls ns'kksa ls laO;ogkj djuk tks fd xqIr cSafdax iz.kkfy;ksa ds fy, tkus tkrs gSaA 

 fcuk dkj.k crk, vusd [kkrs j[kuk 

 cSad [kkrs esa fcuk fooj.k crk, uxnh tek laO;ogkj djuk 

 fjiksfZVZax Fkzs'kgksYM ds FkksMs+ ls uhps j[krs gq, ckj ckj uxnh laO;ogkj djuk 

 vusd [kkrksa esa vusd uxnh laO;ogkj djuk 

 uxnh tek djus ds rqjUr ckn foys[k tkjh dj nsuk 

 cSad [kkrs ls lansgkLin uxnh vkgj.k 

 mPp ewY; dk psd tek djds rqjUr uxnh vkgj.k djuk 
 

 

xSj foRrh; ladsrd % ykdj dk iz;ksx 

O;ogkj lEca/kh ladsrd 

 xzkgd gM+cM+h esa gks] uoZl gks ;k Hkkxus@cpus gsrq iz;kljr gksA 

 xzkgd dks laO;ogkj ds ckjs esa dksbZ Kku u gks ;k cgqr de Kku gksA 

 xzkgd vlEc} O;fDr;ksa ds lkFk gksA 

 O;fDrxr :i ls feyus esa vkukdkuh djrk gks rFkk ikoj vkQ ,VkuhZ ds ek/;e ls dk;Z djrk gksA 

 xzkgd ysunsu djus ls euk djns ;fn mlls dgk tk, fd igpku nsuk iM+sxhA 

 ewy igpku i= crkus ls vkukdkuh djsA 

 xzkgd fjiksfVZx ls cpus ds fy, iwNrkN djsa ;k LVkQ dks fjiksfVZx u djus gsrq lger djus dk iz;kl djsA 

 fofHkUu voljksa ij fofHkUu igpku ;k fooj.k izLrqr djs ¼;Fkk Qksu u- ;k irk½ ftlls fd laO;ogkjksa dks vkil 

esa fyad u fd;k tk ldsA 
 

Kku ladsrd 

 xzkgd LVkQ dks bl ckr gsrq lger djus dk iz;kl djs fd vkSipkfjdrk,a iw.kZ u dh tk,A 

 xzkgd dks lansgkLin LkaO;ogkj dh dkuwuh fLFkfr dk iw.kZ Kku gksA 

 xzkgd dks /ku'kks/ku ;k vkradokn dks foRriks"k.k ds ckjs esa cgqr dqN Kkr gksA 

 xzkgd ;g crkus dh tYnh djs fd fuf/k;ka LoPN gS o /ku'kks/ku ugha fd;k tk jgk gSA 
 

 

igpku ladsrd 

 xzkgd lafnX/k ;k foLrr̀ lwpuk iznku djsA 

 xzkgd >wBh igpku iznku djs ;k mldh igpku QthZ] cnyh gqbZ ;k xyr fn[kkbZ nsA 

 Lo;a ds LFkku ij fdlh vksj dh igpku izLrqr djsA 

 izLrqr lHkh nLrkostksa dh iqf"V dh tkuk lEHko u gks tSls fd fons'kh nLrkost 

 izLrqr lHkh nLrkost gky gh esa izkIr fd, gq, fn[kkbZ nsaA 

 igpku Kkr gkWV@okp fyLV ls esp djrh gksA 
 

 

laO;ogkj ladsrd 

 cM+h jkf'k;ksa ds ckjckj uxnh laO;ogkj tks fd xzkgd }kjk lekU;r;k ugha fd, tkrsA 

 NksVs ewY; oxZ ds uksVksa dks ckjckj cM+s ewY;oxZ ds uksVksa esa rCnhy djukuk 

 xans@cncwnkj uksV tek djuk 

 fjiksfVZax ls izR;{k :i ls cpus ds fy, xzkgd }kjk yxkrkj fjiksfVZax lhek ls FkksM+s lsuhps dh jkf'k yxkrkj 

uxnh laO;ogkj djukA 

 MhMh] ;k=h psd vkfn ckjckj uxnh ls Ø; djuk tcfd ,slk djuk xzkgd ds O;olk; ls ckgj dk dke 

fn[kkbZ nsA 
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[kkrk ladsrd 

 cgqr nwj jgus okys xzkgd }kjk [kkrk [kksyuk 

 LFkkfir vkS|ksfxd ?kjkuks@lewgksa ds uke ij [kkrk [kksyukA 

 vUrj cSad fuf/k varj.k tks fd fdlh ,d [kkrs esa lafpr gks tgka ls fons'k esa foizs"k.k gks ldsA 

 vusd [kkrs ,d lkFk [kksyuk ftuesa ls dqN [kkrs yEcs le; rd MkjesaV jgsA 

 xzkgd ds [kkrs dks fdlh r̀rh; i{kdkj }kjk mi;ksx djukA 

 xzkgd }kjk [kkrk [kksyus ds LFkku ds ctk, vU;= ls ckj ckj [kkrs esa jkf'k tek djukA 

 

[kkrs esa xfrfof/k;ka 

 [kkrs dh xfrfof/k;ka O;olk; dh izd`fr ds vuq:i u gks  

 laO;ogkj esa ,uthvks ;k ijekFkZ laLFkk 'kkfey gks ftlds fy, dksbZ ekU; vkfFkZd iz;kstu u fn[kkbZ nsA ;k tgka 

,uthvks ;k ijekFkZ laLFkk dh crkbZ gqbZ xfrfof/k rFkk laO;ogkj ds vU; i{kdkjksa ds e/; dksbZ fyad fn[kkbZ u 

nsA 

 laO;ogkj vuko';d :i ls my>k gqvk gksA 
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Annex II 
Government Order on Procedure for Implementation 

of Section 51A of The Unlawful Activities (Prevention) Act, 1967 
 

File No.17015/10/2002-IS-VI 
Government of India 

Ministry of Home Affairs 
Internal Security - I Division 

New Delhi, Dated 27th August, 2009 
To, 
1. Governor, Reserve Bank of India, Mumbai 
2. Chairman, Securities & Exchange Board of India, Mumbai 
3.Chairman, Insurance Regulatory and Development Authority, Hyderabad 
4. Foreign Secretary, Ministry of External Affairs, New Delhi 
5. Finance Secretary, Ministry of Finance, New Delhi 
6.Revenue Secretary, Department of Revenue, Ministry of Finance, New Delhi 
7.Director, Intelligence Bureau, New Delhi 
8. Additional Secretary, Department of Financial Services, Ministry of Finance, New Delhi 
9. Chief Secretaries of all States / Union Territories 
 

Order 
Procedure for Implementation of Section 51A of 
The Unlawful Activities (Prevention) Act, 1967 
 

The Unlawful Activities (Prevention) Act, 1967 (UAPA) was amended and notified on 31.12.2008, which, inter-alia, 
inserted Section 51A to the Act. Section 51A reads as under : 
 

"51A. For the prevention of, and for coping with terrorist activities, the Central Government shall have power to – 
(a) freeze, seize or attach funds and other financial assets or economic resources held by, on behalf of or at the 

direction of the individuals or entities Listed in the Schedule to the Order, or any other person engaged in or 
suspected to be engaged in terrorism; 

(b) prohibit any individual or entity from making any funds, financial assets or economic resources or related services 
available for the benefit of the individuals or entities Listed in the Schedule to the Order or any other person 
engaged in or suspected to be engaged in terrorism; 

(c) prevent the entry into or the transit through a India of individuals Listed in the Schedule to the Order or any 
other person engaged in or suspected to be engaged in terrorism", 

The Unlawful Activities (Prevention) Act define "Order" as under : 
"Order" means the Prevention and Suppression of Terrorism (Implementation of Security Council Resolutions) Order, 
2007, as may be amended from time to time. 
In order to expeditiously and effectively implement the provisions of Section 51A, the following procedures shall be 
followed :- 
 

Appointment and Communication of Details of UAPA Nodal Officers 
 

2. As regards appointment and communication of details of UAPA nodal officers – 
(i) The UAPA nodal officer for IS-I division would be the Joint Secretary (IS.I), Ministry of Home Affairs. His 

contact details are 011-23092736 (Tel), 011-23092569 (Fax) and jsis@nic.in (e-mail id). 
(ii) The Ministry of External affairs, Department of Economic affairs, Foreigners Division of MHA, FIU-IND; and 

RBI, SEBI, IRDA (hereinafter referred to as Regulators) shall appoint a UAPA nodal officer and communicate 
the name and contact details to the IS-I Division in MHA. 

(iii) The States and UTs should appoint a UAPA nodal officer preferably of the rank of the Principal Secretary / 
Secretary, Home Department and communicate the name and contact details to the IS-I Division in MHA. 

(iv) The IS-I Division in MHA would maintain the consolidated list of all UAPA nodal officers and forward the list 
to all other UAPA nodal officers. 

 

mailto:jsis@nic.in
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(v) The RBI, SEBI, IRDA should forward the consolidated list of UAPA nodal officers to the Banks, stock exchanges 
/ depositories, intermediaries regulated by SEBI and insurance companies respectively 

 

(vi) The consolidated list of the UAPA nodal officers should be circulated to the nodal officer of IS-I Division of 
MHA in July every year and on every change. Joint Secretary (IS-I), being the nodal officer of IS-I Division of 
MHA, shall cause the amended list of UAPA nodal officers to be circulated to the nodal officers of Ministry of 
External Affairs, Department of Economic affairs, Foreigners Division of MHA, RBI, SEBI, IRDA and FIU-IND. 
 

Communication of the List of Designated Individuals / Entities 

3. As regards communication of the list of designated individuals / entities - 

(i) The Ministry of External Affairs shall update the list of individuals and entities subject to UN sanction measures on a 
regular basis. On any revision, the Ministry of External Affairs would electronically forward this list to the Nodal officers in 
Regulators, FIU-IND, IS-I Division and Foreigners' Division in MHA. 

(ii) The Regulators would forward the list mentioned in (i) above (referred to as designated lists) to the banks, stock 
exchanges / depositories, intermediaries regulated by SEBI and insurance companies respectively. 

(iii) The IS-I Division of MHA would forward the designated lists to the UAPA nodal officer of all States and UTs. 

(iv) The Foreigners Division of MHA would forward the designated lists to the immigration authorities and security 
agencies. 
 

Regarding Funds, Financial Assets or Economic Resources or related Services held in the Form of Bank Accounts, 
Stocks or Insurance Policies etc. 
4. As regards funds, financial assets or economic resources or related services held in the form of bank accounts, 

stocks or Insurance policies etc., the Regulators would forward the designated lists to the banks, stock 
exchanges / depositories, intermediaries regulated by SEBI and insurance companies respectively. The RBI, SEBI 
and IRDA would issue necessary guidelines to banks, stock exchanges / depositories, intermediaries regulated by 
SEBI and insurance companies requiring them to – 

(i) Maintain updated designated lists in electronic form and run a check on the given parameters on a regular 
basis to verify whether individuals or entities listed in the schedule to the Order, herein after, referred to as 
designated individuals/entities are holding any funds, financial assets or economic resources or related 
services held in the form of bank accounts, stocks or Insurance policies etc., with them. 

(ii) In case, the particulars of any of their customers match with the particulars of designated individuals / 
entities, the banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance 
companies shall immediately, not later than 24 hours from the time of finding out such customer, inform full 
particulars of the funds, financial assets or economic resources or related services held in the form of bank 
accounts, stocks or Insurance policies etc., held by such customer on their books to the Joint Secretary (IS.I), 
Ministry of Home Affairs, at Fax No.011-23092569 and also convey over telephone on 011-23092736. The 
particulars apart from being sent by post should necessarily be conveyed on e-mail id :jsis@nic.in 

(iii) The banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance companies shall also send a 
copy of the communication mentioned in (ii) above to the UAPA nodal officer of the state / UT where the account is 
held and Regulators and FIU-IND, as the case may be. 

(iv) In case, the match of any of the customers with the particulars of designated individuals / entities is beyond 
doubt, the banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance companies 
would prevent designated persons from conducting financial transactions, under intimation to the Joint 
Secretary (lS.I), Ministry of Home Affairs, at Fax No.011-23092569 and also convey over telephone on 011- 
23092736. The particulars apart from being sent by post should necessarily be conveyed on e-mail id 
:jsis@nic.in 

(v) The Banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance companies, shall file a 
Suspicious Transaction Report (STR) with FIU-IND covering all transactions in the accounts covered by paragraph (ii) 
above, carried througha or attempted as per the prescribed format. 

5. On receipt of the particulars referred to in paragraph 3 (ii) above, IS-I Division of MHA would cause a verification to be 
conducted by the State Police and / or the Central Agencies so as to ensure that the individuals / entities identified by 
the Banks, stock exchanges / depositories, intermediaries regulated by SEBI and Insurance Companies are the ones 
listed as designated individuals / entities and the funds, financial assets or economic resources or related services, 
reported by banks, stock exchanges / depositories, intermediaries regulated by SEBI and insurance companies are 

mailto:jsis@nic.in
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held by the designated individuals / entities. This verification would be completed within a period not exceeding 5 
working days from the date of receipt of such particulars. 

 

6. In case, the results of the verification indicate that the properties are owned by or are held for the benefit of the designated 
individuals / entities, an order to freeze these assets under section 51A of the UAPA would be issued within 24 hours of 
such verification and conveyed electronically to the concerned bank branch, depository, branch of insurance company 
branch under intimation to respective Regulators and FlU-IND. The UAPA nodal officer of IS-I Division of MHA shall also 
forward a copy thereof to all the Principal Secretary / Secretary, Home Department of the States or UTs, so that any 
individual or entity may be prohibited from making any funds, financial assets or economic resources or related services 
available for the benefit of the designated individuals / entities or any other person engaged in or suspected to be engaged 
in terrorism. The UAPA nodal officer of IS-I Division of MHA shall also forward a copy of the order under section 51A, to all 
Directors General of Police / Commissioners of Police of all states / UTs for initiating action under the provisions of Unlawful 
Activities (Prevention) Act. 
The order shall take place without prior notice to the designated individuals / entities. 
 

Regarding Financial Assets or Economic Resources of the Nature of Immovable Properties 
7. IS-I Division of MHA would electronically forward the designated lists to the UAPA nodal officer of all States and UTs with the 

request to have the names of the designated individuals / entities, on the given parameters, verified from the records of the 
office of the Registrar performing the work of registration of immovable properties in their respective jurisdiction. 

8. In case, the designated individuals / entities are holding financial assets or economic resources of the nature of immovable 
property and if any match with the designated individuals / entities is found, the UAPA nodal officer of the state / UT would 
cause communication of the complete particulars of such individual / entity along with complete details of the financial assets 
or economic resources of the nature of immovable property to Joint Secretary (IS.I), Ministry of Home Affairs, immediately 
within 24 hours at Fax No.011-23092569 and also convey over telephone on 011-23092736. The particulars apart from being 
sent by post would necessarily be conveyed on e-mail id :jsis@nic.in. 

9. The UAPA nodal officer of the state / UT may cause such inquiry to be conducted by the State Police so as to ensure that the 
particulars sent by the Registrar performing the work of registering immovable properties are indeed of these designated 
individuals / entities. This verification would be completed within a maximum of 5 working days and should be conveyed 
within 24 hours of the verification, if it matches with the particulars of the designated individual / entity to Joint Secretary (IS-
I), Ministry of Home Affairs at the Fax, telephone numbers and also on the e-mail id given below. 

10. A copy of this reference should be sent to Joint Secretary (IS.I), Ministry of Home Affairs, at Fax No.011-23092569 and also 
convey over telephone on 011- 23092736. The particulars apart from being sent by post would necessarily be conveyed on e-
mail id :jsis@nic.in. MHA may have the verification also conducted by the Central Agencies. This verification would be 
completed within a maximum of 5 working days. 

11. In case, the results of the verification indicate that the particulars match with those of designated individuals /entities, an 
order under section 51A of the UAPA would be issued within 24 hours, by the nodal officer of IS-I Division of MHA and 
conveyed to the concerned Registrar performing the work of registering immovable properties and to FIU-IND under 
intimation to the concerned UAPA nodal officer of the state / UT. 
The order shall take place without prior notice, to the designated individuals/entities. 

12. Further, the UAPA nodal officer of the state / UT shall cause to monitor the transactions / accounts of the designated 
individual / entity so as to prohibit any individual or entity from making any funds, financial assets or economic resources or 
related services available for the benefit of the individuals or entities Listed in the Schedule to the Order or any other person 
engaged in or suspected to be engaged in terrorism. The UAPA nodal officer of the state / UT shall upon coming to his notice, 
transactions and attempts by third party immediately bring to the notice of the DGP / Commissioner of Police of the State / 
UT for also initiating action under the provisions of Unlawful Activities (Prevention) Act. 

Implementation of Requests Received from Foreign Countries under U.N. Security Council Resolution 1373 of 2001 
13. U.N. Security Council Resolution 1373 obligates countries to freeze without delay the funds or other assets of persons who 

commit, or attempt to commit, terrorist acts or participate in or facilitate the commission of terrorist acts; of entities owned 
or controlled directly or indirectly by such persons; and of persons and entities acting on behalf of, or at the direction of such 
persons and entities, including funds or other assets derived or generated from property owned or controlled, directly or 
indirectly, by such persons and associated persons and entities. Each individual country has the authority to designate the 
persons and entities that should have their funds or other assets frozen. Additionally, to ensure that effective cooperation is 
developed among countries, countries should examine and give effect to, if appropriate, the actions initiated under the 

freezing mechanisms of other countries. 
14. To give effect to the requests of foreign countries under U.N. Security Council Resolution 1373, the Ministry of External Affairs 

shall examine the requests made by the foreign countries and forward it electronically, with their comments, to the UAPA 
nodal officer for IS-I Division for freezing of funds or other assets. 
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15. The UAPA nodal officer of IS-I Division of MHA, shall cause the request to be examined, within 5 working days, so as to satisfy 
itself that on the basis of applicable legal principles, the requested designation is supported by reasonable grounds, or a 
reasonable basis, to suspect or believe that the proposed designee is a terrorist, one who finances terrorism or a terrorist 
organization, and upon his satisfaction, request would be electronically forwarded to the nodal officers in Regulators, FIU-IND 
and to the nodal officers of the States / UTs. The proposed designee, as mentioned above would be treated as designated 
individuals / entities. 

16. Upon receipt of the requests by these nodal officers from the UAPA nodal officer of IS-I Division, the procedure as 
enumerated at paragraphs 4 to 12 above shall be followed. 
The freezing orders shall take place without prior notice to the designated persons involved 

Procedure for Unfreezing of Funds, Financial Assets or Economic Resources or related Services of Individuals / 
Entities Inadvertently affected by the Freezing Mechanism upon Verification that the Person or Entity is not a 
Designated Person 
17. Any individual or entity, if it has evidence to prove that the freezing of funds, financial assets or economic 

resources or related services, owned / held by them has been inadvertently frozen, they shall move an application 
giving the requisite evidence, in writing, to the concerned bank, stock exchanges / depositories, intermediaries 
regulated by SEBI, insurance companies, Registrar of Immovable Properties and the State / UT nodal officers. 

18. The banks, stock exchanges / depositories, intermediaries regulated by SEBI, insurance companies, Registrar of 
Immovable Properties and the State / UT nodal officers shall inform and forward a copy of the application 
together with full details of the asset frozen given by any individual or entity informing of the funds, financial 
assets or economic resources or related services have been frozen inadvertently, to the nodal officer of IS-I 
Division of MHA as per the contact details given in paragraph 4 (ii) above, within two working days. 

19. The Joint Secretary (IS-I), MHA, being the nodal officer for IS-I Division of MHA shall cause such verification as may 
be required on the basis of the evidence furnished by the individual / entity and if he is satisfied, he shall pass an 
order, within 15 working days, unfreezing the funds, financial assets or economic resources or related services, 
owned / held by such applicant, under intimation to the concerned bank, stock exchanges / depositories, 
intermediaries regulated by SEBI, insurance company and the nodal officers of States / UTs. However, if it is not 
possible for any reason to pass an Order unfreezing the assets within 15 working days, the nodal officer of IS-I 
Division shall inform the applicant. 

Communication of Orders under Section 51A of Unlawful Activities (Prevention) Act 
20. All Orders under section 51A of Unlawful Activities (Prevention) Act, relating to funds, financial assets or economic 

resources or related services, would be communicated to all the banks, depositories / stock exchanges, 
intermediaries regulated by SEBI, insurance companies througha respective Regulators, and to all the Registrars 
performing the work of registering immovable properties, througha the state / UT nodal officer by IS-I Division of 
MHA. 
 

Regarding Prevention of Entry into or Transit througha India 
21. As regards prevention of entry into or transit througha India of the designated individuals, the Foreigners Division 

of MHA, shall forward the designated lists to the immigration authorities and security agencies with a request to 
prevent the entry into or the transit througha India. The order shall take place without prior notice to the 
designated individuals / entities. 

22. The immigration authorities shall ensure strict compliance of the Orders and also communicate the details of 
entry or transit througha India of the designated individuals as prevented by them to the Foreigners' Division of 
MHA. 

Procedure for Communication of Compliance of Action taken under Section 51A 
23. The nodal officers of IS-I Division and Foreigners Division of MHA shall furnish the details of funds, financial assets 

or economic resources or related services of designated individuals / entities frozen by an order, and details of the 
individuals whose entry into India or transit througha India was prevented, respectively, to the Ministry of 
External Affairs for onward communication to the United Nations. 

24. All concerned are requested to ensure strict compliance of this order. 
 
 

Sd/- 
(D. Diptivilasa) 

Joint Secretary to Government of India 
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la'kksf/kr            

केवाईसी पर मास्टर निदेश (एमडी) में संशोधि 
भा.रि.बैंक/2021-2022/35 विवि.एएमएल.आिईसी.15/14.01.001/2021-22  Date 10 मई 2021 कृपया 25 फरवरी 2016 को 
केवाईसी पर जारी तथा समय-समय पर सशंोधधत मास्टर निदेश (एमडी) देखें, जिसके अनुसाि विननयममत संस्थाओं (आिई) को 
ग्राहकों के साथ व्यिहाि किते समय उसमें ननहहत प्रक्रिया के अनुसाि ग्राहक समुचित सािधानी (सीडीडी) सुननजचित किना है। 
2. इस संदभभ में, समीक्षा पि, िीडडयो आधारित ग्राहक पहिान प्रक्रिया (िी-सीआईपी) का लाभ उठाने औि केिाईसी के आिचधक 
अद्यतनीकिण की प्रक्रिया को सिल औि तकभ संगत बनाने के मलए केिाईसी पि एमडी में संशोधन किने का ननणभय मलया गया है। 
संशोचधत प्रािधानों को नीि ेहदए रूप में पढा िाए: 
 

I. वी-सीआईपी: 
धारा 3 का खडं (xx): वी-सीआईपी की संशोधधत पररभाषा: 
िीडडयो आधारित ग्राहक पहिान प्रक्रिया (िी-सीआईपी), सीडीडी उद्देचय के मलए आिचयक पहिान िानकािी प्राप्त किने हेतु 
ग्राहक के साथ ननबाभध, सुिक्षक्षत, लाइि, सूचित-सहमनत आधारित ऑडडयो-वििुअल इंटिैक्शन किके आिई के एक प्राचधकृत 
अचधकािी द्िािा िहेिे की पहिान औि ग्राहक उचित सािधानी के साथ ग्राहक पहिान का एक िैकजपपक तिीका है, औि स्ितंत्र 
सत्यापन के माध्यम से ग्राहक द्िािा प्रस्तुत िानकािी की सत्यता का पता लगाने औि प्रक्रिया के ऑडडट रेेलल को बनाए िखने की 
पद्धनत है। ननधाभरित मानकों औि प्रक्रियाओं का अनुपालन किने िाली ऐसी प्रक्रियाओं को इस मास्टि ननदेश के उद्देचय से 
आमने-सामने सीआईपी के बिाबि माना िाएगा। 
 

धारा 17 का खंड (v): 
v. ओटीपी आधारित ई-केिाईसी का उपयोग किके खोले गए िमा औि उधाि दोनों खातों को एक िर्भ से अचधक समय तक 
अनुमनत नहीं दी िाएगी िब तक क्रक धािा 16 के अनुसाि या धािा 18 (िी-सीआईपी) के अनुसाि पहिान नहीं की िाती है। यहद 
धािा 18 के तहत आधाि विििण का उपयोग क्रकया िाता है, तो इस प्रक्रिया का नए आधाि ओटीपी प्रमाणीकिण सहहत पूिी तिह 
से पालन क्रकया िाएगा। 
 

वी-सीआईपी पर संशोधधत धारा 18: 
आिई ननम्न के मलए िी-सीआईपी कि सकत ेहैं: 
i) व्यजक्तगत ग्राहकों के मामले में नए ग्राहक, स्िाममत्ि फमभ के मामले में स्िामी, विचधक इकाई (एलई) ग्राहकों के मामले में 
प्राचधकृत हस्ताक्षिकताभ औि हहताचधकािी स्िामी (बीओ) के ऑन-बोडडिंग के मलए सीडीडी। 
बशत ेक्रक, स्िाममत्ि फमभ की सीडीडी के मामले में, स्िामी के संदभभ में सीडीडी किने के अलािा, धािा 28 में उजपलखखत स्िाममत्ि 
फमभ के संबंध में गनतविचध प्रमाणों के समकक्ष ई-दस्तािेि भी आिई प्राप्त किेगा। 
ii) धािा 17 के अनुसाि आधाि ओटीपी आधारित ई-केिाईसी प्रमाणीकिण का उपयोग किके नॉन-फेस टू फेस मोड में खोले गए 
मौिूदा खातों का रूपांतिण। 
iii) पात्र ग्राहकों के मलए केिाईसी का अद्यतनीकिण/ आिचधक अद्यतनीकिण। 
िी-सीआईपी शुरू किने का विकपप िुनने िाले आिई ननम्नमलखखत न्यूनतम मानकों का पालन किेंगे: 
(क) वी-सीआईपी बुनियादी ढांचा (इंफ्रास्रक्चर) 
(i) बैंकों के मलए न्यूनतम मूलभूत साइबि सुिक्षा तथा िेमसमलयन्स फे्रमिकभ  पि आिबीआई द्िािा िािी तथा समय-समय पि 
संशोचधत हदशा-ननदेशों औि साथ ही आईटी िोखखमों पि अन्य सामान्य हदशा-ननदेशों का अनुपालन आिई को सुननजचित किना है। 
आिई प्रौद्योचगकी संबंचधत तकनीकी ढांिा अपने ही परिसि में िखे औि िी-सीआईपी कनेक्शन औि बातिीत अननिायभ रूप से 
अपने स्ियं के सुिक्षक्षत नेटिकभ  डोमेन से उत्पन्न हो। इस प्रक्रिया के मलए क्रकसी भी प्रौद्योचगकी से संबंचधत आउटसोमसिंग 
आिबीआई के हदशा-ननदेशों के अनुरूप होगी। 

https://www.rbi.org.in/hindi/scripts/MasterDirections.aspx?ID=6316
https://www.rbi.org.in/hindi/scripts/MasterDirections.aspx?ID=6316
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(ii) आिई, उपयुक्त एजन्िप्शन मानकों के अनुसाि, ग्राहक डडिाइस औि िी-सीआईपी अनुप्रयोग के होजस्टंग बबदं ुके बीि डटेा का 
एंड-टू-एंड एजन्िप्शन सुननजचित किेगा। ग्राहक की सहमनत को ऑडडटेबल औि अपरिितभनीय तिीके से दिभ क्रकया िाना िाहहए। 
(iii) िी-सीआईपी ढांिा/ अनुप्रयोग भाित के बाहि के आईपी पतों या स्पूफ्ड आईपी पतों से कनेक्शन को िोकने में सक्षम होना 
िाहहए। 
(iv) िीडडयो रिकॉडडिंग में िी-सीआईपी लेने िाले ग्राहक का लाइि िीपीएस को-ऑडडभनेट्स (जियो-टैचगगं) औि हदनांक-समय मोहि 
होनी िाहहए। िी-सीआईपी में लाइि िीडडयो की गुणित्ता अच्छी होनी िाहहए जिससे ग्राहक की पहिान में कोई संदेह नहीं िहे। 
(v) एप्लीकेशन में फेस लाइिनेस/ स्पूफ डडटेकशन के साथ-साथ सटीकता के उच्ि स्ति सहहत फेस मेचिगं तकनीक के घटक 
होंगे, यद्यवप क्रकसी भी ग्राहक पहिान की अंनतम जिम्मेदािी आिई पि हो। उपयुक्त कृबत्रम बुद्चधमत्ता (एआई) प्रौद्योचगकी का 
उपयोग यह सुननजचित किने के मलए क्रकया िा सकता है क्रक िी-सीआईपी सुदृढ है। 
(vi) िाली पहिान के पता लगाए/ क्रकए गए प्रयास / ‘लगभग िूक’ के मामलों के अनुभि के आधाि पि, एजप्लकेशन सॉफ़्टिेयि 
के साथ-साथ काम के प्रिाह सहहत प्रौद्योचगकी बुननयादी ढांि ेको ननयममत रूप से अपगे्रड क्रकया िाएगा। िी-सीआईपी के माध्यम 
से िाली पहिान का कोई भी मामला मौिूदा विननयामकीय हदशाननदेशों के तहत साइबि सुिक्षा घटना के रूप में रिपोटभ क्रकया 
िाएगा। 
(vii) िी-सीआईपी बुननयादी ढांि ेको अपनी सुदृढता औि एंड-टू-एंड एजन्िप्शन क्षमताओं को सुननजचित किने के मलए आिचयक 
पिीक्षण िैसे संिेदंशीलता मूपयांकन, प्रिेश पिीक्षण औि एक सुिक्षा ऑडडट से गुििना होगा। इस प्रक्रिया के तहत रिपोटभ क्रकए गए 
क्रकसी भी महत्िपूणभ गैप को इसके कायाभन्ियन से पहले ही समाप्त कि हदया िाएगा। इस तिह के पिीक्षण आिबीआई द्िािा 
ननधाभरित उपयुक्त मान्यता प्राप्त एिेंमसयों द्िािा आयोजित क्रकए िाने िाहहए। इस तिह के पिीक्षण आंतरिक / विननयामकीय 
हदशाननदेशों के अनुरूप समय-समय पि क्रकए िाने िाहहए। 
(viii) िी-सीआईपी एजप्लकेशन सॉफ़्टिेयि औि प्रासंचगक एपी / िेबसविभसेस लाइि िाताििण में उपयोग क्रकए िाने से पहले 
कायाभत्मक, प्रदशभन, िखिखाि शजक्त के उपयुक्त पिीक्षण से गुििेंगे। इस तिह के पिीक्षणों के दौिान पाए िाने िाले क्रकसी भी 
महत्िपूणभ गैप को भिने के बाद ही एजप्लकेशन को िोल आउट क्रकया िाना िाहहए। इस तिह के पिीक्षण आंतरिक/ विननयामकीय 
हदशाननदेशों के अनुरूप समय-समय पि क्रकए िाएंगे। 
 

(ख) वी-सीआईपी प्रक्रिया 
(i) प्रत्येक आिई िी-सीआईपी के मलए एक स्पष्ट कायभ प्रिाह औि मानक संिालन प्रक्रिया तैयाि किेगा औि इसका पालन 
सुननजचित किेगा। िी-सीआईपी प्रक्रिया केिल आिई के अचधकारियों द्िािा संिामलत की िाएगी जिन्हें इस उद्देचय के मलए 
प्रमशक्षक्षत क्रकया गया है। अचधकािी लाइिमलनेस की िांि किने में सक्षम होना िाहहए औि ग्राहक के क्रकसी अन्य धोखाधडी, 
िालसािी या संहदग्ध आििण का पता लगाना िाहहए औि उस पि कािभिाई किनी िाहहए। 
(ii) यहद िी-सीआईपी प्रक्रिया में कोई व्यिधान है, तो इसे समाप्त कि हदया िाना िाहहए औि एक नया सत्र शुरू क्रकया िाना 
िाहहए। 
(iii) िीडडयो इंटिैक्शन के दौिान अनुिम औि/ या प्रचनों के प्रकाि जिसमें इंटिैक्शन का लाइि होना दशाभता है, विविध होंगे जिससे 
क्रक यह स्थावपत हो क्रक इंटिैक्शन िास्तविक-समय हैं औि पूिभ-रिकॉडभ नहीं हैं। 
(iv) यहद ग्राहक की ओि से कोई भी प्रबोधन (प्राजम्प्टंग) देखा गया तो, खाता खोलने की प्रक्रिया को िद्द कि हदया िाएगा। 
(v) िी-सीआईपी ग्राहक के एक मौिूदा अथिा नए ग्राहक होने का तथ्य, या यहद यह पहले से िद्द क्रकए गए क्रकसी मामले से 
संबंचधत है अथिा क्रकसी नकािात्मक सूिी में नाम को दशाभया गया हो तो कायभ प्रिाह के उचित ििण में उसे फैक्टि क्रकया िाना 
िाहहए। 
(vi) िी-सीआईपी का प्रदशभन किने िाले आिई के अचधकृत अचधकािी पहिान के मलए मौिूद ग्राहक की तस्िीि खींिने के साथ-
साथ ननम्नमलखखत में से क्रकसी एक का उपयोग किके पहिान की िानकािी प्राप्त किने के मलए ऑडडयो-िीडडयो रिकॉडभ किेंगे। 
क) ओटीपी आधारित आधाि ई-केिाईसी प्रमाणीकिण 
ख) पहिान के मलए आधाि का ऑफलाइन सत्यापन 
ग) ग्राहक द्िािा प्रदत्त केिाईसी आइडेंहटफाइि का उपयोग कित ेहुए धािा 56 के अनुसाि सीकेिाईसीआि से डाउनलोड क्रकया गया 
केिाईसी रिकॉडभ 
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घ) डडिीलॉकि के माध्यम से िािी दस्तािेिों सहहत आचधकारिक रूप से िैध दस्तािेिों (ओिीडी) का समतुपय ई-दस्तािेि 
आिई धािा 16 के संदभभ में आधाि संख्या को संपाहदत या ढकना सुननजचित किेगा। 
एक्सएमएल फाइल या सुिक्षक्षत आधाि क्युआि कोड का उपयोग किके आधाि के ऑफलाइन सत्यापन के मामले में, यह 
सुननजचित क्रकया िाएगा क्रक एक्सएमएल फाइल या क्युआि कोड िनिेशन की तािीख िी-सीआईपी किने से 3 हदन से अचधक 
पुिानी नहीं है। 
साथ ही, आधाि एक्सएमएल फाइल/ आधाि क्यूआि कोड के उपयोग के मलए तीन हदनों की ननधाभरित अिचध के अनुरूप, आिई 
यह सुननजचित किेंगे क्रक िी-सीआईपी की िीडडयो प्रक्रिया सीकेिाईसीआि/ आधाि प्रमाणीकिण /समतुपय-ई दस्तािेि के माध्यम से 
पहिान िानकािी डाउनलोड किने / प्राप्त किने के तीन हदनों के भीति की िाती है, ऐसा उस जस्थनत में होगा िहां दलुभभ मामलों 
में, पूिी प्रक्रिया एक बाि में या ननबाभध रूप से पूिी नहीं की िा सकती। हालांक्रक, आिई यह सुननजचित किेंगे क्रक इसके कािण कोई 
िदृ्चधशील िोखखम न उत्पन्न हो। 
(vii) यहद ग्राहक का पता ओिीडी में दशाभए गए से अलग है, मौिूदा आिचयकता के अनुसाि ितभमान पत ेके उपयुक्त दस्तािेि 
कैप्िि क्रकए िाएंगे। यह सुननजचित क्रकया िाएगा क्रक ग्राहक द्िािा प्रस्तुत की गई आचथभक औि वित्तीय प्रोफाइल / सूिना की पुजष्ट 
ग्राहक द्िािा िी-सीआईपी से उपयुक्त तिीके से की िाए। 
(viii) आिई प्रक्रिया के दौिान ग्राहक द्िािा प्रदमशभत क्रकए िाने िाले पैन काडभ की स्पष्ट छवि को कैप्िि किेंगे, मसिाय उन मामलों 
को छोडकि िहां ग्राहक द्िािा ई-पैन प्रदान क्रकया िाता है। डडिीलॉकि सहहत िािीकताभ प्राचधकािी के डटेाबेस से पैन विििण 
सत्यावपत क्रकया िाएगा। 
(ix) ई-पैन सहहत समतुपय ई-दस्तािेि की वप्रटेंड कॉपी, िी-सीआईपी के मलए मान्य नहीं है। 
(x) आिई के अचधकृत अचधकािी यह सुननजचित किेंगे क्रक आधाि / ओिीडी औि पैन / ई-पैन में ग्राहक की तस्िीि िी-सीआईपी 
किने िाले ग्राहक के साथ मेल खाती हो औि आधाि / ओिीडी औि पैन / ई-पैन में पहिान के विििण ग्राहक द्िािा प्रदान क्रकए 
गए विििण से मेल खाती हो। 
(xi) सहयोगी िीसीआईपी की अनुमनत िहीं होगी िब केिल ग्राहक के स्ति पि प्रक्रिया को सुविधािनक बनाने में बैंक्रकंग 
प्रनतननचध (बीसी) की मदद लेता है। बैंक ग्राहक की सहायता किने िाले बीसी के विििण को व्यिजस्थत बनाए िखेंगे, िहां भी 
बीसी की सेिाओं का उपयोग क्रकया िाता है। ग्राहक से सम्बंचधत समुचित सािधानी के मलए अंनतम जिम्मेदािी बैंक की होगी। 
(xii) िी-सीआईपी के माध्यम से खोले गए सभी खातों को समिती लेखा पिीक्षा के अधीन होने के बाद ही परििालन योग्य बनाया 
िाएगा, ताक्रक प्रक्रिया की अखंडता औि परिणाम की स्िीकायभता सुननजचित की िा सके। 
(xiii) सभी मामले िो पैिा के अंतगभत विननहदभष्ट नहीं हैं, लेक्रकन अन्य संविचधयों िैसे क्रक सूिना प्रौद्योचगकी (आईटी) अचधननयम 
के तहत आिचयक हैं, आिई द्िािा उचित रूप से अनुपालन क्रकया िाएगा। 
 

(ग) वीसीआईपी दस्तावेज़ और डाटा प्रबंधि 
(i) िी-सीआईपी का संपूणभ डेटा औि रिकॉडडिंग भाित में जस्थत एक प्रणाली / प्रणामलयों में संग्रहहत की िाएगी। आिई यह 
सुननजचित किेंगे क्रक िीडडयो रिकॉडडिंग सुिक्षक्षत औि संिक्षक्षत तिीके से संग्रहीत है औि उस तािीख औि समय की मोहि लगी है िो 
आसानी से ऐनतहामसक डटेा खोि को हामसल किने में सक्षम है। रिकॉडभ प्रबंधन पि मौिूदा अनुदेश, िैसा क्रक इस एमडी में 
ननधाभरित है, िी-सीआईपी के मलए भी लागू होगा। 
(ii) िीसीआईपी प्रदशभन किने िाले अचधकािी के विििण के साथ गनतविचध लॉग संिक्षक्षत क्रकया िाएगा। 
 

II. केवाईसी का आवधधक अद्यति: 
संशोधधत धारा 38: 
केिाईसी के आिचधक अद्यतन के मलए िोखखम आधारित दृजष्टकोण अपनाएगा। हालााँक्रक, खाता खोलने की नतचथ/अंनतम केिाईसी 
अद्यतन से उच्ि िोखखम िाले ग्राहकों के मलए हि दो साल में कम से कम एक बाि, मध्यम िोखखम िाले ग्राहकों के मलए हि 
आठ साल में एक बाि औि कम िोखखम िाले ग्राहकों के मलए दस साल में एक बाि आिचधक अद्यतन क्रकया िाएगा। इस संबंध 
में नीनत को आिई की आंतरिक केिाईसी नीनत के भाग के रूप में प्रलेखखत क्रकया िाएगा, जिसे आिई के ननदेशक मंडल या बोडभ 
की क्रकसी भी सममनत द्िािा अनुमोहदत क्रकया गया है, जिसे शजक्त को प्रत्यायोजित क्रकया गया है। 
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i. वैयक्क्तक ग्राहक: 
क) केवाईसी जािकारी में कोई बदलाव िहीं: केिाईसी िानकािी में कोई बदलाि नहीं होने की जस्थनत में, ग्राहक से इस संबंध में एक 
स्ि-घोर्णा, आिई के साथ पंिीकृत ग्राहक के ईमेल-आईडी, आिई के साथ पंिीकृत मोबाइल नम्बि, एटीएम, डडजिटल िैनल (िैसे 
ऑनलाइन बैंक्रकंग / इंटिनेट बैंक्रकंग, आिई का मोबाइल एप्लीकेशन), पत्र आहद के माध्यम से प्राप्त की िाएगी। 
ख) पत ेमें पररवतति: केिल ग्राहक के पत े के विििण में परिितभन के मामले में, नए पत ेका एक स्ि-घोर्णा आिई के साथ 
पंिीकृत ग्राहक के ईमेल आईडी, आिई के साथ पंिीकृत ग्राहक के मोबाइल नंबि, एटीएम, डडजिटल िैनल (िैसे ऑनलाइन बैंक्रकंग 
/ इंटिनेट बैंक्रकंग, आिई का मोबाइल एजप्लकेशन), पत्र आहद के माध्यम से प्राप्त क्रकया िाएगा औि घोवर्त पत ेको दो महीने के 
भीति सकािात्मक पुजष्ट के माध्यम से सत्यावपत क्रकया िाएगा, जिसमें पता सत्यापन पत्र, संपकभ  बबदं ुसत्यापन, डडमलििेबपस 
आहद शाममल होंगे। 
साथ ही, आिई, अपने विकपप पि, ओिीडी की एक प्रनत या ओिीडी या उसके समतुपय ई-दस्तािेजों की प्रनतमलवप प्राप्त कि 
सकत ेहैं, िैसा क्रक आिचधक अद्यतन के समय पि ग्राहक द्िािा घोवर्त पत े के प्रमाण के उद्देचय से धािा 3 (क) (xiii) में 
परिभावर्त क्रकया गया है। तथावप, ऐसी आिचयकता को आिई द्िािा अपनी आंतरिक केिाईसी नीनत में स्पष्ट रूप से विननहदभष्ट 
क्रकया िाना िाहहए, जिसे आिई के ननदेशक मंडल या बोडभ की क्रकसी भी सममनत द्िािा अनुमोहदत क्रकया गया हो, जिसको शजक्त 
प्रत्यायोजित क्रकया गया है। 
ग) ग्राहकों के खात,े जो खाता खोलत ेसमय अवयस्क थे, उिके वयस्क होिे पर: जिन ग्राहकों के खात े तब खोले गए थे िब ि े
अियस्क थे, उनके ियस्क होने पि उनकी नई तस्िीिें प्राप्त की िाएं औि उस समय यह सुननजचित क्रकया िाए क्रक ितभमान 
सीडीडी मानकों के अनुसाि सीडीडी दस्तािेि आिई के पास उपलब्ध हैं। िहााँ कहीं भी आिचयकता हो, आिई ऐसे ग्राहकों जिनके, 
मलए खाता तब खोला गया था िब िे अियस्क थे, उनके ियस्क होने पि, नए केिाईसी कििा सकत ेहैं। 
ii. व्यक्क्त के अलावा अन्य ग्राहक: 
क) केवाईसी जािकारी में कोई पररवतति िहीं: एलई ग्राहक की केिाईसी िानकािी में कोई परिितभन नहीं होने की जस्थनत में, इस 
संबंध में एलई ग्राहक से आिई के साथ पंिीकृत ई-मेल आईडी, एटीएम, डडजिटल िैनलों (िैसे ऑनलाइन बैंक्रकंग / इंटिनेट बैंक्रकंग, 
आिई के मोबाइल आिेदन) के माध्यम से एक स्ि-घोर्णापत्र, इस संबंध में एलई द्िािा अचधकृत एक अचधकािी का पत्र, बोडभ 
संकपप आहद, प्राप्त की िाए। साथ ही, आिई इस प्रक्रिया के दौिान सुननजचित किेंगे क्रक उनके पास उपलब्ध हहतधािी स्िामी 
(बीओ) की िानकािी सटीक है औि यहद आिचयक हो, तो इसे सही िखने के मलए उसी को अद्यतन क्रकया िाए। 
ख) केवाईसी जािकारी में पररवतति: केिाईसी िानकािी में परिितभन के मामले में, आिई, नए एलई ग्राहक को ऑन-बोडभ किने के 
मलए लागू केिाईसी प्रक्रिया के समतुपय प्रक्रिया को किेंगे। 
iii. अनतररक्त उपाय: उपिोक्त के अलािा, आिई यह सुननजचित किेंगे – 
क) मौिूदा सीडीडी मानकों के अनुसाि ग्राहक के केिाईसी दस्तािेज उनके पास उपलब्ध हैं।. यह तब भी लागू होता है िब ग्राहक 
की िानकािी में कोई परिितभन नहीं होता है, लेक्रकन आिई के पास उपलब्ध दस्तािेि ितभमान सीडीडी मानकों के अनुसाि नहीं हैं। 
साथ ही, अगि आिई के पास उपलब्ध सीडीडी दस्तािेिों की िैधता केिाईसी के आिचधक अद्यतन के समय समाप्त हो गई है, 
तो आिई, नए ग्राहक को ऑन-बोडभ किने के मलए लागू केिाईसी प्रक्रिया के समतुपय प्रक्रिया को किेंगे। 
ख) ग्राहक का पैन विििण, यहद आिई के साथ उपलब्ध है, तो केिाईसी पि आिचधक अद्यतन के समय िािी किने िाले 
प्राचधकिण के डटेाबेस से सत्यावपत क्रकया िाए। 
ग) आिई यह सुननजचित किेंगे क्रक आिचधक अद्यतन किने के मलए ग्राहक से स्ि-घोर्णापत्र सहहत प्रासंचगक दस्ताििे (ओं) की 
प्राजप्त के हदनांक का उपलेख किने िाली पािती, ग्राहक को प्रदान की िाए। आगे, यह सुननजचित क्रकया िाए क्रक केिाईसी के 
आिचधक अद्यतन के समय ग्राहकों से प्राप्त सूिना / दस्तािेि आिई के रिकॉडभ / डाटाबेस में तुिंत अपडटे क्रकए िाएं औि ग्राहक 
को केिाईसी विििण के अद्यतन की तािीख का उपलेख कित ेहुए एक सूिना दी िाए। 
घ) ग्राहक सुविधा सुननजचित किने के मलए, आिई, उनकी ननदेशक मंडल या बोडभ की क्रकसी सममनत, जिसको शजक्त प्रत्यायोजित 
क्रकया गया हो, द्िािा विचधित अनुमोहदत आंतरिक केिाईसी नीनत के अंतगभत क्रकसी भी शाखा में केिाईसी के आिचधक अद्यतन 
की सुविधा उपलब्ध किाने पि वििाि कि सकत ेहैं। 
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ङ) केिाईसी के आिचधक अद्यतन के संबंध में आिई को िोखखम-आधारित दृजष्टकोण अपनाना िाहहए। कोई भी अनतरिक्त औि 
असाधािण उपाय, िो अन्यथा उपिोक्त ननदेशों के तहत अननिायभ नहीं हैं, िो आिई द्िािा अपनाए गए हैं िैसे क्रक हाल की 
तस्िीि प्राप्त किने की आिचयकता, ग्राहक की भौनतक उपजस्थनत की आिचयकता, केिल आिई की शाखा में केिाईसी के आिचधक 
अद्यतन की आिचयकता िहााँ खाता अनुिक्षक्षत है, न्यूनतम विननहदभष्ट आिचधकता आहद की तुलना में केिाईसी अद्यतन की 
अचधक लगाताि आिचधकता, आिई के ननदेशक मंडल या बोडभ की क्रकसी भी सममनत, जिसको शजक्त प्रत्यायोजित है, द्िािा 
अनुमोहदत आंतरिक केिाईसी नीनत में स्पष्ट रूप से विननहदभष्ट की िानी िाहहए। 
ि) आिई, यह सुननजचित किेंगे क्रक उनकी आंतरिक केिाईसी नीनत औि केिाईसी के अद्यतन / आिचधक अद्यतन पि प्रक्रियाएं 
पािदशी हों औि ग्राहकों के खखलाफ प्रनतकूल कािभिाई से बिा िाना िाहहए, िब तक क्रक विमशष्ट विननयामकीय आिचयकताओं 
द्िािा िािंट न क्रकया िाए। 
3. तदनुसाि, केिाईसी पि एमडी से संबंचधत अनुभागों के उपिोक्त परिितभनों को प्रनतबबबंबत किने के मलए संशोचधत क्रकया गया 
है।  
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dsokbZlh ij ekLVj funs'k esa la'kks/ku ij ifji= dk vuqca/k& RBI/2023-24/24 

DOR.AML.REC.111/14.01.001/2023-24  fnukad 28@04@2023 

vuqca/k 

 

I. ykHkkFkhZ Lokeh dh igpku 

d½ ykHkkFkhZ Lokeh ¼chvks½ ds fu/kkZj.k ds mn~ns'; ls **LokfeRo fgr dks fu;af=r djus** dh lhek dks 

dEifu;ksa vkSj U;kl nksuksa ds fy,s dze'k% 25 izfr'kr vkSj 15 izfr'kr dh iwoZ lhek ls la'kksf/kr dj 10 

izfr'kr dj fn;k x;k gSA  
 

[k½ chvks dh igpku ls NwV chvks dh igpku ls NwV dks ih,e,y fu;e] 2005 esa iznku fd, x, fooj.k ds 

lkFk lajsf[kr fd;k x;k gS] mnkgj.k ds fy,s tgka xzkgd ;k fu;a=d fgr dk Lokeh (i) Hkkjr esa LVkWd 

,Dlpsat ij lwphc) ,d bdkbZ gS ;k (ii) dsUnz ljdkj }kjk vf/klwfpr {ks=kf/kdkj esa jgus okyh ,d 

bdkbZ gS vkSj ,sls vf/kdkj {ks=ksa esa LVkWd ,Dlpsatksa esa lwphc) gS] ;k (iii) ,slh lwphc) bdkbZ;ksa dh 

lgk;d bdkbZ gS] ,slh bdkbZ ds fdlh 'ks;j/kkjd ;k ykHkdkjh Lokeh dh igpku djuk vkSj igpku dh 

iqf"V djuk vko';d ugha gSA  

 

II. xSj&oS;fDrd xzkgdksa dh dqN Jsf.k;ksa esa lhMhMh mik; 

xSj&O;fDrd xzkgdksa dh fuezfyf[kr Jsf.k;ksa ls lacaf/kr lhMhMh mik;ksa esa dqN vfrfjDr tkudkjh@nLrkost 

vko';drkvksa dks 'kkfey djus ds fy, la'kks/ku fd;k x;k gSA 

d½ dEifu;k& 

(i) ofj"B izca/ku in /kkj.k djus okys mi;qDr O;fDr;ksa ds uke] vkSj  

(ii) iathd`r dk;kZy; vkSj mlds O;olk; dk izeq[k LFkku] ;fn og fHkUu gSA 

 

 [k½ Hkkxhnkj QeZ& 

(i) lHkh Hkkxhnkjksa ds uke] vkSj  

(ii) iathd`r dk;kZy; dk irk vkSj mlds O;olk; LFkku] ;fn og vyx gSA  

 

 x½ U;kl& 

(i) U;kl ds ykHkkfFkZ;ksa] U;kfl;ksa vkSj ys[kdksa ds uke 

(ii) U;kl ds iathdr̀ dk;kZy; dk irk] vkSj  

(iii) U;kfl;ksa vkSj nLrkostksa dh lwph] tSlk /kkjk 16 esa fufnZ"V gS] muds fy, tks U;klh ds :Ik esa 

Hkwfedk fuHkk jgs gSa vkSj U;kl dh vksj ls ysu&nsu djus ds fy, vf/kd`r gSaA  
 

blds vykok] /kkjk 33ch dks ,d ,sls xzkgd ds fy, ykxw djus ds fy, la'kksf/kr fd;k x;k gS 

tks U;kf;d O;fDr ;k O;fDr ;k U;kl dh vksj ls dk;Z djus dk nkok djrk gSA  
 

¼;g /;ku fn;k tk, fd iqjkus [kkrksa ds lanHkZ esa mijksDr iSjk I ¼d½ vkSj II esa fn, x, vuqns'kksa 

dk vuqikyu vkjbZ }kjk le;c) rjhds ls fd;k tk,xkA  

 

III. vfHkys[k izca/ku 

d½ *vfHkys[k izca/ku* ij vuqns'kksa esa Li"Vhdj.k fd;k x;k gS tSls okD;ka'k **igpku ls lacaf/kr vfHkys[k**] 

**igpku vfHkys[k**] vkfn esa igpku MsVk [kkrk Qkbyksa] O;kikj i=kpkj ds v|ru vfHkys[k vkSj fd, x, 

fdlh Hkh fo'ys"k.k ds ifj.kke 'kkfey gksaxsA 

 

[k½ vkjbZ dks lwfpr djrs gq, vuqns'k 'kkfey fd, x, gSa rkfd ,sls xzkgdksa ds ekeys esa tks xSj&ykHkdkjh 

laxBu gS] mu xzkgdksa dk fooj.k uhfr vk;ksx ds niZ.k iksVZy ij iathd̀r fd;k tkuk lqfuf'pr fd;k tk 

ldsA ;fn ,sls xzkgd iathdr̀ ugha gSa] rks vkjbZ niZ.k iksVZy ij fooj.k ntZ djsxkA vkjbZ xzkgd vkSj vkjbZ 

ds chp dkjksckj laaca/k lekIr gksus ds ckn] tks Hkh ckn esa gks] ikap lky dh vof/k ds fy, ,sls iathdj.k 

vfHkys[k cuk, j[ksaxsA  
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IV. dsokbZlh dk v|ru@vkof/kd v|ru 

d½ vk/kkj vksVhih vk/kkfjr b&dsokbZlh ds vizR;{k :Ik dks vkof/kd v|ruhdj.k ds fy, mi;ksx djus dh 

vuqefr nh xbZ gSA ;fn orZeku irk vk/kkj esa fn, x, irs ls fHkUu gS] rks bl ekeys esa orZeku irs dh ?kks"k.kk 

dh ldkjkRed iqf"V dh vko';drk ugha gksxhA gkykafd] fdlh Hkh /kks[kk/kM+h dks jksdus ds fy,] vkjbZ dks ;g 

lqfuf'pr djuk gksxk fd vk/kkj izek.khdj.k ds fy, eksckbZy uacj ogha gS tks xzkgd dh ntZ lwpuk esa muds 

ikl miyC/k gSA  
 

[k½ /kkjk 38 ds &vfrfjDr mik;ksa] ij mi&/kkjk ¼x½ ds [kaM (vi) dks gVk fn;k x;k gSA  

 

x½ ih,e,y fu;eksa dh vko';drkvksa ds lanHkZ esa xzkgdksa ds nkf;Ro ij vuqns'k 'kkfey fd, x, gSa& vkjbZ 

xzkgdksa dks lwfpr djsaxs fd ih,e,y fu;eksa dk ikyu djus ds dze esa] dkjksckj laca/k@[kkrk& vk/kkfjr laca/k 

LFkkfir djrs le; vkSj vko';drkuqlkj ckn esa xzkgd }kjk izLrqr nLrkostksa esa fdlh Hkh v|ru ds ekeys esa] 

xzkgdksa dks ,sls nLrkostksa dk v|ru fooj.k vkjbZ dks izLrqr djuk gksxkA ;g vkjbZ ds vfHkys[k dks v|ru 

djus ds mn~ns'; ls nLrkostksa dks v|ru djus ds 30 fnuksa ds Hkhrj fd;k tk,xkA  
 

V. varjkZ"Vªh; ,tsafl;ksa ls varjkZ"Vªh; le>kSrksa ds lapkj ds rgr vko';drk,a@nkf;Ro 

d½ /kkjk 51 dks ;g fu/kkZfjr djus ds fy, la'kksf/kr fd;k x;k gS fd ;w,u,llh izfrca/k lwph vkSj vkradokn 

dh jksdFkke vkSj neu ¼lqj{kk ifj"kn ds izLrkoksa dk dk;kZUo;u½ vkns'k 2007 dh vuqlwfp;ksa esa miyC/k lwfp;ksa 

dks nSfud vk/kkj ij lR;kfir fd;k tk,xk vkSj fdlh Hkh la'kks/ku ds fy, tksM+us] gVkus ;k vU; ifjorZuksa ds 

lanHkZ esa lwfp;ksa dks vkjbZ }kjk lko/kkuhiwoZd vuqikyu ds fy, /;ku esa j[kk tk,xkA 
 

v/;k; IX esa fof/kfo:) fdz;kdyki ¼fuokj.k½ vf/kfu;e] 1967 ¼;wih,½ ls lacaf/kr ekStwnk izko/kkuksa dks ekLVj 

funs'k dh /kkjk 51 esa lesfdr fd;k x;k gSA  
 

[k½ foRr ea=ky;] Hkkjr ljdkj }kjk fnukad 30 tuojh 2023 dks **lkewfgd fouk'k ds gfFk;kj ¼MCY;w,eMh½ 

vkSj mudks miyC/k djkus dh iz.kkyh ¼xSjdkuwuh xfrfof/k;ksa dk fu"ks/k½ vf/kfu;e] 2005 ¼MCY;w,eMh vf/kfu;e 

2005½ dh /kkjk 12, ds dk;kZUo;u dh izfdz;k** ij tkjh vkns'k ds vuqikyu ds laca/k esa vkjbZ }kjk 

lko/kkuhiwoZd vuqikyu ds fy, vuqns'kksa dks /kkjk 52 esa tksM+k x;k gSA vkns'k MCY;w,eMh vf/kfu;e] 2005 dh 

/kkjk 12, ds rgr nh xbZ lwph ds rgr fufnZ"V O;fDr;ksa@laLFkkvksa ds [kkrksa] foRrh; laifRr;ksa vkfn dks 

bLrseky gsrq jksdus@eqDr djus ds fy, fgr/kkjdksa }kjk dh tkus okyh foLr`r vko';drkvksa vkSj dkjZokbZ dks 

fu/kkZfjr djrk gSA  

 

mi;qZDr vkns'k ds rgr vkjbZ ij Mkys x, dqN egRoiw.kZ nkf;Roksa dk lkjka'k uhps fn;k x;k gS% 
 

(i) iwoksZDr vkns'k ds iSjk 3 ds vuqlkj] vkjbZ ;g lqfuf'pr djsaxs fd fufnZ"V lwph esa fn, x, fooj.k ds 

lkFk O;fDr@laLFkk ds fooj.k ds feyku ds ekeys esa ysunsu ugha fd;k tk,xkA  

(ii) blds vykok] vkjbZ xzkgd ds lkFk laca/k LFkkfir djrs le; vkSj vkof/kd vk/kkj ij ;g lR;kfir 

djus ds fy, fd fufnZ"V lwph esa O;fDr;ksa vkSj laLFkkvksa ds ikl cSad [kkrs vkfn ds :Ik esa dksbZ fuf/k] 

foRrh; laifRr vkfn gS ;k ugha] fn, x, ekinaMksa ij tkap djsaxsA  

(iii) mijksDr ekeyksa esa feyku esa] vkjbZ rqjar dsUnzh; uksMy vf/kdkjh ¼lh,uvks½ dks 'kkfey fuf/k] foRrh; 

laifRr ;k vkfFkZd lalk/kuksa ds iwjs fooj.k ds lkFk ysunsu fooj.k dh lwpuk nsxk] ftls MCY;w,eMh 

vf/kfu;e 2005 dh /kkjk 12, ds rgr 'kfDr;ksa dk iz;ksx djus ds fy, izkf/kdj.k ds :Ik esa ukfer 

fd;k x;k gSA lwpuk dh ,d izfr jkT; uksMy vf/kdkjh] tgka [kkrk@ysunsu gksrk gS vkSj vkjchvkbZ dks 

Hksth tk,xhA ,QvkbZ;w&vkbZ,uMh ds lkFk vkjbZ ,d ,lVhvkj Qkby djsaxs] ftlesa Åij o.kZu fd, 

x,] [kkrksa esa fd, x, ;k iz;kl fd, x, lHkh ysunsu 'kkfey gksaxsA 
 

 

;g /;ku fn;k tk ldrk gS fd vkns'k ds iSjk&1 ds vuqlkj] funs'kd] ,QvkbZ;w bafM;k dks lh,uvks ds 

:Ik esa ukfer fd;k x;k gSA  
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(iv) vkjbZ ,QvkbZ;w&bafM;k ds iksVZy ij miyC/k le;&le; ij la'kksf/kr ukfer lwph dk lanHkZ ys ldrs 

gSaA 
 

(v) ;fn lansg ls ijs fo'okl djus ds dkj.k gSa] fd xzkgd }kjk /kkfjr /ku ;k laifRr MCY;w,eMh vf/kfu;e 

2005 dh /kkjk 12, dh mi&/kkjk ¼2½ ds [kaM ¼,½ ;k ¼ch½ ds nk;js esa vk,xh] vkjbZ fcuk fdlh nsjh ds 

lh,uvks dks bZesy] QSDl vkSj Mkd }kjk] nks dk;Z fnolksa ds Hkhrj tek dh xbZ laifRr ds iw.kZ fooj.k 

ds lkFk] tSlk fd vkosnd }kjk fn;k x;k gS] vxzsf"kr fd;k tk,xkA  
 

(vi) ;fn lh,uvks ls vkjbZ }kjk /kkjk 12, ds rgr laifRr dks bLrseky gsrq jksdus dk vkns'k izkIr gksrk gS] 

rks vkjbZ fcuk fdlh nsjh ds vkns'k dk ikyu djus ds fy, vko';d dk;ZokbZ djsaxsA 
 

(vii) vkns'k ds iSjk 7 ds vuqlkj fuf/k;ksa vkfn dks eqDr djus dh izfdz;k viukbZ tk,xhA rn~uqlkj fdlh 

O;fDr@laLFkk ls laifRr dks eqDr djus ds laca/k esa izkIr vkosnu dh izfr dks vkjbZ }kjk lh,uvks dks 

bZey] QSDl vkSj Mkd }kjk] nks dk;Z fnolksa ds Hkhrj tek dh xbZ lEifRr ds iw.kZ fooj.k ds lkFk] tSlk 

fd vkosnd }kjk fn;k x;k gS] vxzsf"kr fd;k tk,xkA  
 

x½  blds vykok] /kkjk 52 esa ekStwnk vuqns'k vFkkZr] **mi;qZDr ds vykok] le;&le; ij fdlh vU; 

vf/kdkj {ks=@laLFkkvksa ds laaca/k esa fjtoZ cSad }kjk ifjpkfyr vU; ;w,u,llhvkj ij Hkh /;ku fn;k tk,xk**] 

l'kkasf/kr fd;k x;k gS vkSj /kkjk 53, ds :Ik esa tksM+k x;k gS tks fuEukuqlkj gS% 
 

**mi;qZDr ds vykok] vkjbZ dks /;ku esa j[kuk gksxk & ¼,½ vU; ;w,u,llhvkj vkSj ¼ch½ ;w,ih,] 1967 dh 

igyh vuqlwph vkSj pkSFkh vuqlwph esa lwfp;ka vkSj ;wih, dh /kkjk 51, vkSj MCY;w,eMh vf/kfu;e dh /kkjk 12, 

ds dk;kZUo;u ij ljdkjh vkns'kksa ds vuqikyu ds fy, blesa dksbZ Hkh la'kks/ku**A  
 

?k½ /kkjk 52 ds ek/;e ls] vkjbZ dks vfuok;Z fd;k x;k gS fd os gj fnu] *ukfer O;fDr;ksa vkSj lLFkkvksa dh 

;w,u,llhvkj 1718 izfrca/k lwph* dks lR;kfir djsaxs] tks https://www.mea.gov.in/Implementation-of-UNSC-

Sanctions-DPRK.htm ij miyC/k gS] rkfd dsUnz ljdkj }kjk le;&le; ij la'kksf/kr vuqlkj tksM+us] gVkus 

;k vU; ifjorZuksa ds ek/;e ls lwph esa fdlh Hkh la'kks/ku dks /;ku esa j[kus ds fy, vkSj  **yksdrkaf=d 

tuoknh x.kjkT; dksfj;k vkns'k] 2017 ij lqj{kk ifj"kn ds ladYi ds dk;kZUo;u ds :Ik esa la'kksf/kr vuqikyu 

dks Hkh lqfuf'pr fd;k tk ldsA  

 

VI. 'ksy cSad 

*'ksy cSad dk eryc og cSad gS ftldh ns'k esa dksbZ HkkSfrd mifLFkfr ugha gS ftlesa blds 'kkfey fd;k x;k 

gS vkSj ykblsal fn;k x;k gS] vkSj tks ,d fofu;fer foRrh; lewg ls vlaca) gS tks izHkkoh lesfdr Ik;Zos{k.k 

ds v/khu gSA HkkSfrd mifLFkfr dk vFkZ gS fd ns'k ds Hkhrj fLFkr lkFkZd fu.kZ; vkSj izca/kuA dsoy ,d 

LFkkuh; ,tsaV ;k uhps ds Lrj ds deZpkfj;ksa dk vfLrRo HkkSfrd mifLFkfr ugha ekuk tk,xk**A 
 

VII. izfrfuf/k cSafdax 

izfrfuf/k cSafdax laca/kksa ds laca/k esa funsZ'k varjjk"Vªh; ekudksa ds vuq:Ik gSaA cSad ;g lqfuf'pr djsaxs fd u, 

izfrfuf/k cSafdax laca/k LFkkfir djus ds fy, ofj"B izca/ku dk iwoZ vuqeksnu izkIr fd;k tk,A cSad lkoZtfud 

:Ik ls miyC/k tkudkjh dk mi;ksx djsaxs] ftlesa] vU; ckrksa ds lkFk&lkFk ¼,½ izfroknh laLFkku dh izfr"B 

ls lacf/kr tkudkjh ¼ch½ lacaf/kr {ks=kf/kdkj esa Ik;Zos{k.k dh xq.koRrk ¼lh½ D;k izfroknh laLFkku fdlh Hkh tkap 

;k /ku 'kks/ku@vkradoknh foRriks"k.k ls lacaf/kr fofu;ked dkjZokbZ ds v/khu gSA  
 

blds vykok] *izfrfuf/k cSafdax** vkSj *is;cy&Fkwz vdkmaV~l* dh ifjHkk"kk,a tksM+h xbZ gSA  
 

VIII. xzkgd Lohd`fr uhfr  

tgka vkjbZ dks /ku 'kks/ku ;k vkradoknh xfrfof/k ds foRriks"k.k dk lansg gS] vkSj og ;Fkksfpr :Ik ls ekurk 

gS fd lhMhMh izfdz;k djus ls xzkgd lrdZ gks tk,xk] rks oh lhMhMh izfdz;k dk ikyu ugha djsa] vkSj blds 

ctk; ,lVhvkj Qkby djsaA  
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IX. ubZ rduhdksa dk ifjp; 

;g lqfuf'pr djus ds fy, fd vkjbZ u, mRiknksa ds fodkl vkSj ubZ O;kolkf;d izFkkvksa] ftlesa u, forj.k 

ra= vkSj u, rFkk igys ls ekStwn nksuksa mRiknksa ds fy, ubZ ;k fodkl'khy rduhdksa dk mi;ksx 'kkfey gS] ds 

laca/k esa mRiUu gksus okys ,e,y@Vh,Q tksf[keksa dh igpku vkSj ewY;kadu dj ldrs gSa] vuqns'kksa esa la'kks/ku 

fd;k x;k gSA rn~uqlkj vkjbZ ,sls mRiknksa] izFkkvksa] lsokvksa vkSj izkS|ksfxfd;ksa dks ykus ;k mi;ksx ls igys 

tksf[ke ewY;kadu djsaxs] vkSj tksf[keksa dks izcaf/kr djus vkSj de djus ds fy, mfpr mik; djsaxsA  
 

X. O;kid leqfpr lko/kkuh ¼vizR;{k xzkgd vkWucksfMZax½ 

/kkjk 40 esa dqN vfrfjDr laof/kZr leqfpr lko/kkuh mik;ksa dks tksM+k x;k gSA [kkrs esa ifjpkyu dh vuqefr 

nsus ls igys vkjbZ ldkjkRed iqf"V ds ek/;e ls orZeku irs dks lR;kfir djsaxs] xzkgd ls iSu izkIr fd;k 

tk,xk vkSj lR;kfir fd;k tk,xk] xzkgdksa dks mPp tksf[keokys xzkgdksa ds :Ik esa oxhZdr̀ fd;k tk,xk vkSj 

vizR;{k izk:Ik esa [kksys x, [kkrksa ij rc rd fuxjkuh c<+kbZ tk,xh tc rd fd xzkgd dh igpku izR;{k ;k 

oh&lhvkbZih vkfn ds ek/;e ls lR;kfir ugha gks tkrhA 
 

XI. vU; vuqns'kksa esa la'kks/ku 

d½ ifjHkk"kk,Wa 

**lewg** dh ifjHkk"kk tksM+h xbZ gSA blds vykok] **xSj&ykHkdkjh laxBuksa** vkSj **jktuhfrd :Ik ls egRoiw.kZ 

O;fDr;ksa** dh ifjHkk"kkvksa dks ih,e,y eas ifjHkk"kkvksa ds lkFk lajsf[kr djus ds fy, la'kksf/kr fd;k x;k gSA  
 

[k½ lkekU; 

(i)  /kkjk 4 esa la'kks/ku fd;k x;k gS vkSj vkjbZ dks lwpuk nsrs gq, ,d izko/kku tksM+k x;k gS rkfd ;g 

lqfuf'pr fd;k tk lds fd /ku 'kks/ku fuokj.k vf/kfu;e] 2002 ¼2003 dk 15½ ds v/;k; IV ds 

izko/kkuksa ds rgr nkf;Roksa ds fuoZgu ds mn~ns'; ls ,d lewgO;kih uhfr ykxw dh xbZ gSA  

(ii)  ,QvkbZ;w&vkbZ,uMh dks lwfpr djus ds vykok] vkjbZ ukfer funs'kd vkSj iz/kku vf/kdkjh dk uke] 

inuke] irk vkSj lEidZ fooj.k fjtoZ cSad dks lwfpr djsaxsA 
 

x½ xzkgd Lohd`fr uhfr 

vuqns'kksa esa la'kks/ku ;g Li"V djus ds fy, fd;k x;k gS fd vfrfjDr tkudkjh] tgka vkjbZ dh 

vkarfjd dsokbZlh uhfr esa ,slh tkudkjh dh vko';drk fufnZ"V ugha dh xbZ gS] xzkgd dh Li"V lgefr 

ls izkIr dh tkrh gSA  
 

tgka th,lVh uacj miyC/k gS] bls tkjh djus okys izkf/kdkjh }kjk iznku dh xbZ [kkst@lR;kiu lqfo/kk 

ds ek/;e ls lR;kfir fd;k tk,xkA 
 

?k½ tksf[ke oxhZdj.k 

/kkjk 12 esa ;g izko/ku 'kkfey djus ds fy, la'kks/ku fd;k x;k gS fd] **xzkgdksa ds tksf[ke&oxhZdj.k ds 

fy, vkjbZ }kjk O;kid fl)kar fu/kkZfjr fd, tk ldrs gSa**A HkkSxksfyd tksf[ke dks doj dj xzkgdksa ds 

lkFk&lkFk ysu&nsu] mRiknksa@lsokvksa ds izdkj] mRiknksa@lsokvksa ds forj.k ds fy, mi;ksx fd, tkus 

okys forj.k pSuy] fd, x, ysunsu ds izdkj vkfn dks 'kkfey djus ds fy, tksf[ke oxhZdj.k ds fy, 

ekinaMksa dh lkadsfrd lwph dk foLrkj fd;k x;k gSA vkjbZ tksf[ke oxhZdj.k vkSj xzkgdksa ds tksf[ke 

oxhZdj.k ds dkj.kksa dks xksiuh; ekusaxsA 
 

M½ O;fDr;ksa ds fy, xzkgd leqfpr lko/kkuh ¼lhMhMh½ 

/kkjk 16 dks fo'ks"k :I ls ;g Li"V djus ds fy, la'kksf/kr fd;k x;k gS fd vkjbZ lhMhMh ds mn~ns'; 

ls lhdsokbZlhvkj ls dsokbZlh fjdkWMZ MkmuyksM djus ds fy, Li"V xzkgd lgefr ds lkFk dsokbZlh 

vkbZMsaVhQk;j izkIr dj ldrs gSaA  
 

p½ vk/kkj vksVhih vk/kkfjr bZ&dsokbZlh dk mi;ksx djrs gq,] vizR;{k :Ik esa [kkrk [kksyuk 

 bl rjg ds [kkrksa ds fy, fuEufyf[kr tksf[ke de djus ds mik;ksa dks izfdz;k esa tksM+k x;k gS& 
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 **vkjbZ ;g lqfuf'pr djsaxs fd ysu&nsu vyVZ] vksVhih dsoy xzkgd ds vk/kkj ds lkFk iathd`r eksckby 

uacj ij Hksts tk,aA vkjbZ ds ikl ,sls [kkrksa esa eksckby uacj cnyus ds vuqjks/kksa dks ns[kus ds fy, 

leqfpr lko/kkuh dh lqǹ<+ izfdz;k dks n'kkZus okyh cksMZ vuqeksfnr ,d uhfr gks**A 
 

N½ ohfM;ks vk/kkfjr xzkgd igpku izfdz;k ¼oh&lhvkbZih½ 

oh&lhvkbZih baQzkLVªDpj vkSj oh&lhvkbZih esa O;o/kku ls lacaf/kr dqN vuqns'kksa esa la'kks/ku fd;k x;k gSA 

blds vykok] & (i) vk/kkj ,Dl,e,y Qkby@vk/kkj lqjf{kr D;wvkj dksM dh oS/krk vkSj (ii) ohfM;ks 

izfdz;k 'kq: djus ds fy, *rhu fnuksa* dh vko';drk dks *rhu dk;Z fnol* dj la'kksf/kr fd;k x;k gSA  
 

t½ ,dy LokfeRo QeksZ ds fy, lhMhMh mik; 

/kkjk 28 dks ;g Li"V djus ds fy, la'kksf/kr fd;k x;k gS fd ekfydkuk QeZ ds uke ij 

O;olk;@xfrfof/k ds izek.k ds :Ik esa **iathdj.k izek.k i=** esa **ljdkj }kjk tkjh m|e iathdj.k 

izek.k i= ¼;wvkjlh½** 'kkfey gSA  
 

>½ tkjh leqfpr lko/kkuh 

tkjh leqfpr lko/kkuh ds fy,] vkjbZ izHkkoh fuxjkuh dk leFkZu djus ds fy, vkWfVZfQf'k;y baVsfytsal 

vkSj e'khu yfuaZx ¼,vkbZ vkSj ,e,y½ lfgr mi;qDr uokpkjksa dks viukus ij fopkj dj ldrs gSaA  
 

V½ varjjk"Vªh; djkjksa ds rgr vko';drk,aWa@nkf;Ro] varjkZ"Vªh; ,tsafl;ksa ls lapkj 

Uohure rduhdh uokpkjksa vkSj midj.kksa dk ykHk mBkus ds fy, vkjbZ dh vko';drk okyh ,d ubZ 

/kkjk 54, 'kq: dh xbZ gS rkfd izfrca/kksa dh vko';drkvksa dks iwjk djus ds fy, uke Ldzhfuax dk izHkkoh 

dk;kZUo;u fd;k tk ldsA 
 

B½ xksiuh;rk nkf;Ro 

 ;g Li"V fd;k x;k gS fd xksiuh;rk nkf;Ro lHkh vkjbZ ij ykxw gksaxsA  

 

M½ lhdsokbZlhvkj ij vuqns'k 

vuqns'kksa esa la'kks/ku ;g lqfuf'pr djus ds fy, fd;k x;k gS fd lhdsokbZlhvkj ls MkmuyksM fd, x, 

dsokbZlh nLrkost] ysfdu ftudh oS/krk lekIr gks xbZ gS] dks MkmuyksM djus okyh vkjbZ }kjk dsokbZlh 

mn~ns'; ds fy, mi;ksx ugaha fd;k tkrk gSA  
 

<+½ fof'k"V xzkgd igpku dksM ¼;wlhvkbZlh½ 

xzzkgdksa dks ;wlhvkbZlh vkoafVr djus dh vko';drk dks lHkh vkjbZ rd c<+k fn;k x;k gSA  
 

.k½ deZpkfj;ksa dh HkrhZ vkSj izf'k{k.k 

dsokbZlh@,,e,y@lh,QVh ekeyksa esa fuiVus okys vkjbZ ds deZpkfj;ksa ds chp [kqjs lapkj] mPp 

lR;fu"Bk] fo"k; oLrq dh mfpr le> ds rFoksa dks 'kkfeus djus ds vuqns'kksa esa la'kks/ku fd;k x;k gSA  
 

r½ /kkjk 72 dk foyksiu 

**,uch,Qlh@vkj,uchlh vkSj czksdj@,tsaV vkfn lfgr ,uch,Qlh@ vkj,uchlh }kjk vf/kdr̀ 

O;fDr;ksa }kjk vius xzkgd dks tkfu, ¼dsokbZlh½ fn'kkfunsZ'kksa dk ikyu djus ls lacaf/kr /kkjk 72 dks 

gVk fn;k x;k gSA  

 

Fk½ ;w,ih, dsUnzh; ¼ukfer½ uksMy vf/kdkjh esa ifjorZu 

 izHkkj ds varj.k ds ifj.kkeLo:i] ;w,ih, ds fy, dsUnzh; [ukfer] uksMy vf/kdkjh la;qDr lfpo ds 

LFkku ij vfrfjDr lfpo ¼lhVhlhvkj½] x`g ea=ky; gSA ;w,ih, vkns'k ds iSjk 3-1 ¼dsokbZlh ij ,eMh ds 

vuqca/k ii dks rn~uqlkj la'kksf/kr fd;k x;k gSA  
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dsokbZlh ij ekLVj funs'k esa la'kks/ku ij ifji= dk vuqca/k& RBI/2023-24/25 

DOR.AML.REC.13/14.01.001/2023-24 fnukad 04@05@2023 

 
 

/kkjk 64& **ok;j VªkalQj 

 A- bl ekLVj funs'k ds izk;kstu gsrq ok;j VªkalQj ds fy, lwpuk vko';drk,a% 

 

i. lHkh lhek ikj ok;j VªkalQj fuEufyf[kr ds vuqlkj izorZd vkSj ykHkkFkhZ dh lVhd] ifjiw.kZ vkSj lkFkZd 

tkudkjh lfgr gksaxs% 

 

a. izorZd dk uke% 

b. izorZd [kkrk la[;k tgka bl rjg ds [kkrs dk mi;ksx ysunsu dks lalkf/kr djus ds fy, fd;k tkrk gS% 

c. izorZd dk irk] ;k jk"Vªh; igpku la[;k] ;k xzkgd igpku la[;k] ;k tUe frfFk vkSj LFkku% 

d. ykHkkFkhZ dk uke] vkSj  

e. ykHkkFkhZ dk [kkrk la[;k tgka bl rjg ds [kkrs dk mi;ksx ysunsu dks lalkf/kr djus ds fy, fd;k tkrk gSA  

 

[kkrs ds vHkko esa] ,d fof'k"V ysunsu lanHkZ 'kkfey dh tkuh pkfg, ftlls ysunsu dk irk yxk;k tk ldsA  

 

ii. cSp VªkalQj ds ekeys esa] tgka ,d gh izorZd ls dbZ vyx&vyx lhek&ikj ok;j VªkalQj dks ykHkkfFkZ;ksa 

rd igqapkus ds fy, ,d cSp Qkby esa lekfgr fd;k tkrk gS] budks ¼vFkkZr] O;fDrxr LFkkukarj.k½ 

izorZd lwpuk ds laca/k esa mi;qZDr [kaM (i) dh vko';drkvksa ls NwV izkIr gSa] c'krsZ fd muesa izorZd dh 

[kkrk la[;k ;k vn~foRrh; ysunsu lanHkZ la[;k 'kkfey gks] tSlk fd Åij mYys[k fd;k x;k gS vkSj cSp 

Qkbuy esa vko';d vkSj lVhd izorZd tkudkjh] vkSj ykHkkFkhZ dh iwjh tkudkjh 'kkfey gS] tks fd 

ykHkkFkhZ ns'k ds Hkhrj iwjh rjg ls irk yxkus ;ksX; gSA  

iii. ?kjsyw ok;j VªkalQj] tgka izorZd vkns'k nsus okys vkjbZ dk [kkrk/kkjd gS] og izorZd vkSj ykHkkFkhZ dh 

tkudkjh ds lkFk gksxk] tSlk fd Åij (i) vkSj (ii)  esa lhek&ikj ok;j VªkalQj ds fy, bafxr fd;k x;k 

gSA  

 

iv. Ikpkl gtkj :Ik;s vkSj mlls vf/kd ds ?kjsyw ok;j VªkalQj] tgka izorZd vkns'k nsus okys vkjbZ dk [kkrk 

/kkjd ugha gS] izorZd vkSj ykHkkFkhZ dh tkudkjh ds lkFk gksaxs] tSlk fd lhek&ikj ok;j VªkalQj ds fy, 

bafxr fd;k x;k gSA  

 

v. vkjbZ }kjk ;g lqfuf'pr fd;k tk,xk fd mfpr dkuwuh izko/kkuksa ds lkFk bl rjg ds vuqjks/k izkIr gksus 

ij ok;j VªkalQj ls lacaf/kr lHkh tkudkjh mfpr fof/kd izorZd vkSj@;k vfHk;kstu vf/kdkfj;ksa ds 

lkFk&lkFk ,QvkbZ;w&vkbZ,uMh dks rqjar miyC/k djkbZ tk,xhA  

 

vi. ok;j VªkalQj funsZ'kksa dk mn~ns'; fuEufyf[kr izdkj ds Hkqxrkuksa dks doj djuk ugha gS% 

 

a. dzsfMV dkMZ@MsfcV dkMZ@izhisM isesaV baLVªwesaV ¼ihihvkbZ½ dk mi;ksx djds fd, x, ysu&nsu ls gksus okyk 

dksbZ Hkh gLrkarj.k ftlesa Vksdu ;k dkMZ@ihihvkbZ ls tqM+h dksbZ vU; leku lanHkZ Jà[kyk ds ek/;e 'kkfey 

gS] tks fd lkeku ;k lsokvksa dh [kjhn ds fy, fd;k x;k gS] c'krsZ lHkh ysu&nsu] dzsfMV ;k MsfcV dkMZ uacj 

;k ihihvkbZ vkbZMh ;k lanHkZ la[;k ds lkFk gksrs gSaA rFkkfi] tc dszfMV ;k MsfcV dkMZ ;k ihihvkbZ dk mi;ksx 

O;fDr&ls&O;fDr ok;j VªkalQj laikfnr djus ds fy, Hkqxrku iz.kkyh ds :Ik esa fd;k tkrk gS] rks ok;j 

VªkalQj funsZ'k ,sls ysu&nsu ij ykxw gksaxs vkSj lans'k esa vko';d tkudkjh 'kkfey dh tkuh pkfg,A  

b. fdlh ,d foRrh; laLFkk ls nwljh foRrh; laLFkk esa gLrkarj.k vkSj fuiVku] tgka izorZd vkSj ykHkFkhZ nksuksa 

viuh vksj ls dk;Z djusokys foRrh; laLFkku gSaA  
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gkykafd] ;g Li"V fd;k tkrk gS fd bu funsZ'kksa esa ls dqN Hkh ih,e,y vf/kfu;e] 2002 vkSj mlds rgr cuk, 

x, fu;eksa ds rgr ykxw fjiksfVZax vko';drkvksa] vFkok ykxw fdlh vU; oS/kkfud vko';drk ds vuqikyu ds 

fy, vkjbZ ds nkf;Ro dks izHkkfor ugha djsxkA  

 

B-  ok;j VªkalQj dks izHkkfor djus okys vkjbZ] e/;LFk vkjbZ vkSj ykHkkFkhZ dks vkns'k nsus dh ftEesnkfj;ka 

fuEukuqlkj gS% 

 

i- vkns'k nsus okyh (Ordering) vkjbZ% 

 

a. vkns'k nsus okyk vkjbZ }kjk ;g lqfuf'pr fd;k tk,xk fd lHkh lhek&ikj vkSj vgZrkizkIr ?kjsyw ok;j VªkalQj 

{vFkkZr] Åij fn, x, iSjkxzkQ **,** ds [kaM (iii) vkSj  (iv) ds vuqlkj ysunsu} esatSlk fd Åij crk;k x;k gS] 

izorZd dh vko';d vkSj lVhd tkudkjh rFkk ykHkkFkhZ dh vko';d tkudkjh 'kkfey gSA  

b. ;fn dksbZ miHkksDrk] vkns'k nsus okys vkjbZ dk [kkrk /kkjd ugha gS vkSj tks fjiksfVZax ;k fuxjkuh ls cpus ds 

fy, tkucw>dj ipkl gtkj :Ik;s ls de ?kjsyw ok;j VªkalQj dj jgk gS rc miHkksDrk dh igpku dh 

tk,xhA miHkksDrk ls vlg;ksx ds ekeys esa] igpku LFkfkir djus dk iz;kl fd;k tk,xk vkSj ;g dksbZ ysunsu 

lafnX/k ik;k tkrk gS] rks ih,e,y fu;eksa ds vuqlkj ,lVhvkj dks ,QvkbZ;w&vkbZ,uMh esa fjiskVZ fd;k tk 

ldrk gSA  

c. vkns'k nsus okyk vkjbZ ok;j VªkalQj dks fu"ikfnr ugha djsxk ;f nog bl [kaM esa fu/kkZfjr vko';drkvksa dk 

ikyu djus esa l{ke ugha gSA  

 

 ii- e/;LFk vkjbZ% 

 

a. ok;j VªkalQj dh ,d J`a[kyk ds e/;LFk rRo dks lalkf/kr djus okyh vkjbZ dks ;g lqfuf'pr djuk gksxk fd 

ok;j VªkalQj ds lkFk vkus okyh lHkh izorZd ykHkFkhZ ls lacaf/kr tkudkjh VªkalQj ds lkFk la/kkfjr dh tkrh 

gSA  

b. tgka rduhdh lhekvksa ds dkj.k lhek&ikj ok;j VªkalQj ds fy, vko';d izorZd ;k ykHkkFkhz tkudkjh dks 

lacaf/kr ?kjsyw ok;j VªkalQj ds lkFk j[kuk vlaHko gks tkrk gS] ,sls ekeyksa esa e/;LFk vkjbz }kjk vkns'k nsus 

okys foRrh; laLFkk ;k vU; e/;LFk vkjbZ ls izkIr lHkh lwpukvksa dk fjdkWMZ de ls de ikap lky rd 

lqjf{kr j[kk tk,xkA  

c. e/;LFk vkjbZ }kjk ,sls lHkh lhek&ikj ok;j VªkalQj dh igpku djus ds fy, mfpr mik; fd, tkus 

vko';d gksaxs ftlesa vko';d izorZd tkudkjh ;k vko';d tkudkjh dk vHkko gksA bl rjg ds mik; 

lh/ks&lh/ks izlaLdj.k ds vuq:I gksus pkfg,A  

d. e/;LFk vkjbZ ds ikl fuEufyf[kr dks fu/kkZfjr djus ds fy, izHkkoh tksf[ke vk/kkfjr uhfr;ka vkSj izfdz;k,a 

gksaxh% ¼,½ vko';d izorZd ;k vko';d ykHkkFkhZ ls lacaf/kr tkudkjh ds vHkko okys ok;j VªkalQj dks dc 

fu"ikfnr] vLohdkj ;k fuyafcr djuk gS] vkSj ¼ch½ mfpr vuqorhZ dkjZokbZ ftlesa vkxs dh tkudkjh ekaxuk 

vkSj ;fn ysunsu lafnX/k ik;k tkrk gS] rks ih,e,y fu;eksa ds vuqlkj mudks ,QvkbZ;w&vkbZ,uMh dks fjiksVZ 

djuk 'kkfey gSA  

 

 iii- ykHkkFkhz vkjbZ% 

 

a. lhek&ikj ok;j VªkalQj vkSj ;ksX; ?kjsyw ok;j VªkalQj dh igpku djus ds fy, {vFkkZr] mijksDr iSjkxzkQ 

**,** ds [kaM (iii) vkSj (iv)  ds vuqlkj ysunsu}, ftu ysunsuksa esa vko';d tkudkjh vFkok vko';d ykHkkFkhZ 

tkudkjh dk vHkko gS ,sls ekeyksa esa ykHkkFkhZ vkjbZ }kjk ?kVuk ds ckn dh fuxjkuh vFkok tgka laHko gks] 

okLrfod le; dh fuxjkuh lfgr lHkh mfpr mik; fd, tkus vko';d gksaxsA  

b. ykHkkFkhZ vkjbZ ds ikl fuEufyf[kr ds fu/kkZj.k ds fy, izHkkoh tksf[ke vk/kkfjr uhfr;ka vkSj izfdz;k,a gksaxh% ¼,½ 

vko';d izorZd ;k vko';d ykHkkFkhZ tkudkjh ds vHkko esa ok;j VªkalQj dks dc fu"ikfnr] vLohdkj ;k 
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fuyafcr djuk gS] vkSj ¼ch½ mi;qDr dkjZokgh vuqorhZ dkjZokbZ ftlesa vkxs dh tkudkjh ekaxuk 'kkfey gSa vkSj 

;fn ysunsu lafnX/k ik;k tkrk gS] rks ih,e,y fu;eksa ds vuqlkj ,QvkbZ;w&vkbZ,uMh dks fjiksVZ djukA  

 

 iv- /ku varj.k lsok ;kstuk ¼euh VªkalQj lfozl Ldhe½& /ku varj.k lsok ;kstuk ¼,eVh,l,l½ iznkrkvksa dks 

bl [kaM dh lHkh izklafxd vko';drkvksa dk vuqikyu djuk vko';d gS] pkgs os lh/ks ;k vius ,tsaVksa ds 

ek/;e ls lsok,a iznku dj jgs gksA ,eVh,l,l iznkrk ds ekeys esa tks fd ok;j VªkalQj ds vkns'k nsus okys 

vkSj ykHkkFkhZ nksuksa i{kksa dh fu;af=r djrk gS] ,eVh,l,l iznkrk% 

 

a. ;g fu/kkZfjr djus ds fy, fd D;k dksbZ ,lVhvkj fjiksVZ fd;k tkuk gS] ,sls ekeyksa esa vkWMZj djus okys vkSj 

ykHkkFkhZ nksuksa i{kksa ls lacaf/kr lHkh lwpukvksa dks /;ku esa j[ksxk% vkSj  

b. ;fn dksbZ ysu&nsu lafnX/k ik;k tkrk gS] rks ih,e,y fu;eksa ds vuqlkj] ,QvkbZ;w esa ,lVhvkj fjiksVZ djsxkA  

 

 C- vU; nkf;Ro% 

 

i- ok;j VªkalQj dh izfdz;k esa vkjbZ ds vfu;fer laLFkkvksa ds lkFk tqM+ko ;k Hkkxhnkjh ds laca/k esa ck/;rk,a 

 

vkjbZ bu funsZ'kksa ds varxZr vius nkf;Roksa ls voxr gksaxs vkSj ok;j VªkalQj dh izfdz;k esa fdlh Hkh vfu;fer 

laLFkkvksa dh cpuc)rk ;k Hkkxhnkjh ds laca/k esa dM+kbZ ls vuqikyu lqfu'pr djssaxsA vf/kd fo'ks"k :Ik ls] tc 

Hkh ok;j VªkalQj dh izfdz;k esa fdlh Hkh laLFkk dh Hkkxhnkjh gksrh gS] rks lacaf/kr vkjbZ lwpuk] fjiksfVZax vkSj 

vU; vko';drkvksa ds fy, iwjh rjg ls ftEesnkj gksaxs vkSj blfy, vU; ckrksa ds lkFk&lkFk lqfuf'pr djsaxs 

fd]  

 

i. vfu;fer laLFkkvksa ls vkSj muds ek/;e ls lEiw.kZ ok;j VªkalQj tkudkjh dk vckf/kr izokg gS] tSlk fd bu 

funsZ'kksa ds rgr vfuok;Z gS%  

ii. vkjbZ }kjk fdUgha ,slh vfu;fer laLFkkvksa ds lkFk vuqca/k@O;oLFkk] ;fn dksbZ gks] esa ok;j VªkalQj funsZ'kksa ds 

varxZr nkf;Roksa dks Li"V :Ik ls fu/kkZfjr fd;k x;k gS% vkSj  

iii. ,slh laLFkkvksa ds lkFk muds vuqca/k@O;oLFkk ;fn dksbZ gks] rks muesa ,d lekfIr [kaM miyC/k djk;k x;k gks 

rkfd vfu;fer laLFkk,a ok;j lwpuk vko';drkvksa dk ikyu djus dh fLFkfr esa] vuqca/k@O;oLFkk dks lekIr 

fd;k tk ldsA mi;qZDr vko';drkvksa dks lqfuf'pr djus ds fy, ,slh laLFkkvksa ds lkFk fo|eku 

vuqca/k@O;oLrk,a] ;fn dksbZ gks] mldh rhu eghus ds Hkhrj leh{kk dh tk,A  

 

ii- uke Ldzhfuax ds laca/k esa lhek&ikj ok;j VªkalQj djrs le; vkjbZ dk nkf;Ro ¼tSlk fd os ukfer 

O;fDr;ksa vkSj laLFkkvksa ds lhek ikj ysunsu dh izfdz;k ugha djrs gSa½ 

 

vkjbZ ukfer O;fDr;ksa vkSj laLFkkvksa ds lkFk ysu&nsu djus ds fy, izfrcaf/kr gS vkSj rnuqlkj] ekLVj funs'k 

ds v/;k; IX ds vuqikyu ds vykok] vkjbZ }kjk ;g lqfu'pr fd;k tk,xk fd os ukfer O;fDr;ksa vkSj 

laLFkkvksa ds dzkWl&ckMZj ¼lhek ikj½ ysunsu dks lalkf/kr ugha djrs gSaA  

 

iii- fjdkWMZ izca/ku vko';drvksa dks iwjk djus ds fy, vkjbz dk nkf;Ro 

 

 

ekLVj fn'kk&funsZ"k dh /kkjk 46 ds vuqlkj okj;j VªkalQj esa 'kkfey vkjbZ }kjk ok;j VªkalQj ls lacaf/kr 

lEiw.kz izorZd vkSj ykHkkFkhZ dh tkudkjh lajf{kr dh tk,xhA  
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dsokbZlh ij ekLVj funs'k esa la'kks/ku ij ifji= dk vuqca/k& RBI/2023-24/69 

DOR.AML.REC.44/14.01.001/2023-24 fnukad 17@10@2023 

 

I. Section 2 – “Applicability” 

Proviso (i) to Section 2 (b) has been amended to instruct Regulated Entities (REs) that where applicable laws and 

regulations prohibit implementation of these guidelines, the same shall be brought to the notice of the Reserve Bank 

of India. RBI may advise further necessary action by the RE including application of additional measures to be taken 

by the RE to manage the ML/TF risks. 

II. Section 3 - Beneficial Owner (BO) Identification criteria for a “partnership 

firm” 

Changes have been made to sub-clause (b), clause (iv), sub-section (a) of Section 3 of the MD, dealing with the 

requirement of beneficial owner (BO) identification for “partnership firms”. An ‘Explanation’ has also been added 

after the said subclause (b). 

III. Section 3 - Principal Officer 

In clause (xviii), sub-section (a) of Section 3 of the MD, on definition of “PrincipalOfficer” (PO), the words “at the 

management level” have been inserted. The revised definition of PO is – ““Principal Officer” means an officer at the 

management level nominated by the RE, responsible for furnishing information as per rule 8 of the Rules.” 

IV. Section 3 - Customer Due Diligence (CDD) 

In clause (v), sub-section (b) of Section 3 of the MD, on definition of “Customer Due Diligence (CDD)”, the words 

“using reliable and independent sources of identification” have been appended. Further, an explanation has been 

provided to the definition as under – 

“Explanation – The CDD, at the time of commencement of an account-based relationship or while carrying out 

occasional transaction of an amount equal to or exceeding rupees fifty thousand, whether conducted as a single 

transaction or several transactions that appear to be connected, or any international money transfer operations, shall 

include: 

(a) Identification of the customer, verification of their identity using reliable and independent sources of 

identification, obtaining information on the purpose and intended nature of the business relationship, where 

applicable;  

Annexure to the circular on amendment to the MD on KYC 
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(b) Taking reasonable steps to understand the nature of the customer's business, and its ownership and control;  

(c) Determining whether a customer is acting on behalf of a beneficial owner, and identifying the beneficial owner 

and taking all steps to verify the identity of the beneficial owner, using reliable and independent sources of 

identification.” 

V. Section 3 and 35 – “On-going Due Diligence” 
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In clause (xi), sub-section (b) of Section 3 of the MD, the definition of “On-going Due Diligence” has been amended 

directing REs to ensure that transactions in account are consistent with RE’s knowledge about the customers, 

customers’ business and risk profile, the source of funds/wealth. Section 35 has also been amended accordingly. 

VI. Section 3 - Clarification regarding Asset Reconstruction Companies (ARCs) In terms of clause (a) of Section 2 of the 

MD on KYC, the provision of the MD shall apply to every entity regulated by RBI. Asset Reconstruction Companies 

(ARCs), which were hitherto not explicitly mentioned under the definition of ‘Regulated Entities’ in Section 3(b)(xiv) 

of the MD, have been included in Section 3(b)(xiv) to make the applicability of the MD to ARCs explicit. 

VII. Section 4 - General 

Clause (b) of Section 4 has been amended to read as under: “In terms of PML Rules, groups are required to 

implement group-wide policies for the purpose of discharging obligations under the provisions of Chapter IV of the 

PML Act, 2002. (15 of 2003). Accordingly, every RE which is part of a group, shall implement group-wide programmes 

against money laundering and terror financing, including group-wide policies for sharing information required for the 

purposes of client due diligence and money laundering and terror finance risk management and such programmes 

shall include adequate safeguards on the confidentiality and use of information exchanged, including safeguards to 

prevent tipping-off.” 

VIII. Section 5A - Money Laundering and Terrorist Financing Risk Assessment by Res Clause (b) of Section 5A is 

amended to provide option to REs that the periodicity of the ML/TF risk assessment exercise may be determined by, 

either the ‘Board of the RE’ or ‘a Committee of the Board’ to which the power is delegated.  

Annexure to the circular on amendment to the MD on KYC 
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IX. Section 5B - CDD programme for mitigation and management of the identified risk 

Clause (d) of Section 5A has been deleted and a new Section (5B) has been added as under: “5B. REs shall apply a Risk 

Based Approach (RBA) and implement a CDD programme, having regard to the ML/TF risks identified (by the RE itself 

or through the National Risk Assessment) and the size of business, for mitigation and management of the identified 

risk and should have Board approved policies, controls and procedures in this regard. Further, REs shall monitor the 

implementation of the controls and enhance them if necessary.” 

X. Section 10 - Customer Acceptance Policy 

In clause (b) of Section 10, the following provision has been added: “The RE shall consider filing an STR, if necessary, 

when it is unable to comply with the relevant CDD measures in relation to the customer.” 

XI. Section 14 

Clause (a) of Section 14, has been amended to read as under – 

“(a) RE immediately obtains from the third party or from the Central KYC Records Registry, the record or the 

information of such client due diligence carried out by the third party.” 

XII. Section 24 - Simplified procedure for opening accounts by Non-Banking Finance Companies (NBFCs) Clause (h) has 

been added to Section 24. The clause reads as follows: 
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“The account shall be monitored and when there is suspicion of ML/TF activities or other high-risk scenarios, the 

identity of the customer shall be established as per Section 16 or Section 18.” 

XIII. Section 32 – CDD process for Trusts 

In clause (e) of Section 32, after the word “settlor” the words “protector, if any” have been added. 

XIV. Section 33B 

The following proviso has been added to Section 33B of the MD - 

“Provided that in case of a trust, the RE shall ensure that trustees disclose their status at the time of commencement 

of an account-based relationship or when carrying out transactions as specified in clauses (b), (e) and (f) of Section 13 

of this MD.” 

Annexure to the circular on amendment to the MD on KYC 
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XV. Section 38 - Updation / Periodic Updation of KYC 

Risk-based approach for periodic updation of KYC under Section 38 has been amended to read as follows- “REs shall 

adopt a risk-based approach for periodic updation of KYC ensuring that the information or data collected under CDD 

is kept up-to-date and relevant, particularly where there is high-risk.”  

XVI. Section 41 - Accounts of Politically Exposed Persons (PEPs) 

Section 41 has been amended to read as under- 

“41. Account of Politically Exposed Persons (PEPs)- 

A. REs shall have the option of establishing a relationship with PEPs (whether as customer or beneficial owner) 

provided that, apart from performing normal customer due diligence: 

(a) REs have in place appropriate risk management systems to determine whether the customer or the beneficial 

owner is a PEP; 

(b) Reasonable measures are taken by the REs for establishing the source of funds/wealth; 

(c) the approval to open an account for a PEP shall be obtained from the senior management; 

(d) all such accounts are subjected to enhanced monitoring on an on-going basis; 

(e) in the event of an existing customer or the beneficial owner of an existing account subsequently becoming a PEP, 

senior management’s approval is obtained to continue the business relationship; 

B. These instructions shall also be applicable to family members or close associates of PEPs.” 

XVII. Section 46 - Record Management The introductory lines of Section 46 of the MD hitherto read as follows: “The 

following steps shall be taken regarding maintenance, preservation and reporting of customer account information, 

with reference to provisions of PML Act and Rules” 
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The word “account” has been deleted from the above requirement thereby clarifying that records of a customer 

need to be maintained by the RE as per Section 46 of the MD, irrespective of whether the customer is a walk-in 

customer or is an account holder. Accordingly, Section 46 of the MD has been amended. Annexure to the circular on 

amendment to the MD on KYC 

5 

XVIII. Section 49 

Section 49 of the MD has been amended to read as under: 

“49. While furnishing information to the Director, FIU-IND, delay of each day in not reporting a transaction or delay of 

each day in rectifying a mis-represented transaction beyond the time limit as specified in the Rule shall be 

constituted as a separate violation. REs shall not put any restriction on operations in the accounts merely on the basis 

of the STR filed. Every RE, its directors, officers, and all employees shall ensure that the fact of maintenance of 

records referred to in rule 3 and furnishing of the information to the Director is confidential. However, such 

confidentiality requirement shall not inhibit sharing of information under Section 4(b) of this Master Direction of any 

analysis of transactions and activities which appear unusual, if any such analysis has been done.” 

XIX. Section 53B - Countermeasures 

A new Section 53B has been added in the MD as under – “53B. REs shall undertake countermeasures when called 

upon to do so by any international or intergovernmental organisation of which India is a member and accepted by 

the Central Government.” 

XX. Section 54 - Jurisdictions that do not or insufficiently apply the FATF Recommendations 

Section 54 of the MD has been amended replacing the following sentence “Risks arising from the deficiencies in 

AML/CFT regime of the jurisdictions included in the FATF Statement shall be taken into account” with “REs shall apply 

enhanced due diligence, which are effective and proportionate to the risks, to business relationships and transactions 

with natural and legal persons (including financial institutions) from countries for which this is called for by the FATF.” 

XXI. Section 55A - FCRA related provisions 

Master Circular (MC) titled “Guidelines issued under Section 36(1)(a) of the Banking Regulation Act, 1949 - 

Implementation of the provisions of Foreign Contribution (Regulation) Act (FCRA), 2010” dated July 1, 2015 has been 

repealed. A new Section 55A on FCRA (in the Chapter X – ‘Other Instructions’ of the MD) has been added in the MD. 

XXII. Section 59 

Annexure to the circular on amendment to the MD on KYC  

6 

Section 59 has been amended to read as under: “The instructions on opening of accounts and monitoring of 

transactions shall be strictly adhered to, in order to minimise the operations of “Money Mules” which are used to 

launder the proceeds of fraud schemes (e.g., phishing and identity theft) by criminals who gain illegal access to 

deposit accounts by recruiting third parties which act as “money mules.” Banks shall undertake diligence measures 

and meticulous monitoring to identify accounts which are operated as Money Mules and take appropriate action, 

including reporting of 
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suspicious transactions to FIU-IND. Further, if it is established that an account opened and operated is that of a 

Money Mule, but no STR was filed by the concerned bank, it shall then be deemed that the bank has not complied 

with these directions.” 

XXIII. Section 63 - Correspondent Banking 

Section 63 of the MD has been amended to clarify that apart from gathering information about the respondent bank, 

banks shall also use the gathered information to fully “understand” the nature of the respondent bank’s business, “to 

determine” from publicly available information the reputation of the respondent bank and the quality of supervision, 

including whether it has been subjected to a ML/TF investigation or regulatory action. Banks shall also “assess the 

AML/CFT controls of the respondent bank”. Further, correspondent banking relationships shall not be entered into or  

“continued” with a shell bank. 

XXIV. Section 64 - Wire Transfer 

Point (iv) of para A of Section 64 of the MD has been amended to clarify that in case of domestic wire transfers below 

rupees fifty thousand where the originator is not an account holder of the ordering RE and where the information 

accompanying the wire transfer can be made available to the beneficiary RE and appropriate authorities by other 

means, it is sufficient for the ordering RE to include a unique transaction reference number, provided that this 

number or identifier will permit the transaction to be traced back to the originator or the beneficiary. Further, it is 

also instructed that the ordering RE shall make the information available within three working/business days of 

receiving the request from the intermediary RE, beneficiary RE, or from appropriate competent authorities. Annexure 

to the circular on amendment to the MD on KYC 

7 

The wire transfer instructions contained in point (iv) of para B of Section 64 (WireTransfer) which were addressed to 

Money Transfer Service Scheme (MTSS) 

providers, have been extended to other REs as well. 

XXV. Amendments to Annex II of the MD Order dated February 2, 2021, of the Ministry of Home Affairs, Government 

of India on “Procedure for implementation of Section 51A of the Unlawful Activities (Prevention) Act, 1967” provided 

in Annex II of the MD has been updated consequent to the amendment of the aforementioned Order vide 

corrigendum dated August 29, 2023. 

a) The words “and any other person” have been appended to the title of paragraph 7. 

b) Two sub-paragraphs under paragraph 7 have been inserted. 

XXVI. Amendments to Annex III of the MD 

A revised WMD Order dated September 1, 2023 has been issued by the Govt. in suppression of the earlier WMD 

Order F.No.P-12011/14/2022-ES Cell-DOR, dated 30th January 2023. Accordingly, Annex III of the MD on KYC now 

reflects the WMD Order dated September 1, 2023. Also, the corresponding reference in section 52 has been 

appropriately modified. 
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dsokbZlh ij ekLVj funs'k esa la'kks/ku ij ifji= dk vuqca/k& RBI/2023-24/107 

DOR.AML.REC.66/14.01.001/2023-24 fnukad 04@01@2024 

 

le;&le; ij la'kksfèkr dsokÃlh ij 25 Qjojh 2016 ds ekLVj funs'k ¼,eMh½ dk lanHkZ ysa] ftlds vuqlkj 

fofu;fer laLFkkvksa ¼vkjÃ½ dks vius xzkgdksa ds fy, funs'kksa esa fuèkkZfjr çfØ;k ds vuqlkj xzkgd lacaèkh leqfpr 

lkoèkkuh ¼lhMhMh½ djuh gksxhA 

 

2- ekStwnk funs'kksa esa] Þi‚fyfVdyh ,DliksT+M ilZuß ¼ihÃih½ dh ifjHkk"kk dsokÃlh ij ,eMh dh èkkjk 3 ds [kaM ¼,½ 

ds mi&[kaM (xvii) esa çnku dh xÃ gSA csgrj Li"Vrk çnku djus ds fy,] ihÃih dh ifjHkk"kk dks ekLVj funs'k dh 

èkkjk 41 ds Li"Vhdj.k ds :i esa 'kkfey djus dk fu.kZ; fy;k x;k gS% 

 

ÞLi"Vhdj.k% bl èkkjk ds ç;kstu ds fy,] Þi‚fyfVdyh ,DliksT+M ilZuÞ ¼ihÃih½ ,sls O;fä gSa ftUgsa fdlh nwljs ns'k 

}kjk çeq[k lkoZtfud dk;ks± lkSais x, gS] ftuesa jkT;ksa@ljdkjksa ds çeq[k] ofj"B jktusrk] ofj"B ljdkjh ;k U;kf;d 

;k lSU; vfèkdkjh] jkT; ds LokfeRo okys fuxeksa ds ofj"B vfèkdkjh vkSj egRoiw.kZ jktuhfrd ny ds vfèkdkjh 

'kkfey gSaA** 

 

3- ifj.kkeLo:i] mijksä m)`r ekLVj funs'k dh èkkjk 3 ds [kaM ¼,½ ds mi&[kaM (xvii) dks gVk fn;k x;k gSA 

dsokÃlh ,eMh ds çklafxd vuqHkkxksa dks Åij mfYyf[kr ifjorZuksa dks n'kkZus ds fy, la'kksfèkr fd;k x;k gSA 
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              e/; izns'k xzkeh.k cSad 

vifjpkfyr@fuf"Ø; rFkk vnkokd`r [kkrksa ds lEca/k esa cSad uhfr 
 

Hkkjrh; fjtoZ cSad }kjk vf/klwpuk Øekad vkjchvkbZ@2011&12@599@xzkvk_fo@la-vkjvkjch-vkjlhch-

chlh- 83@03-05-033@2011&12 fnukad 12 twu 2012 ds ek/;e ls ;g vis{kk O;Dr dh xbZ gS fd izR;sd xzkeh.k 

cSad vnkoh tek jkf'k;ksa@fuf"Ø; [kkrksa ds lEca/k esa vko';d dk;Zokgh djsaA bl gsrq fjtoZ cSad }kjk xzkvk_fo 

dsdk-vkjvkjch-chlh- 108@03-05-033@2008&09 fnukad 22 ebZ 2009 ds ek/;e ls iwoZ esa Hkh vuqns'k tkjh fd, x, 

gSA Hkkjrh; fjtoZ cSad }kjk vis{kk O;Dr dh xbZ gS fd izR;sd xzkeh.k cSad vnkoh tek jkf'k;ksa ds oxhZdj.k] 

f'kdk;rksa ds Rofjr lek/kku ds fy, f'kdk;r fuokj.k ra=] fjdkMZ j[kus rFkk ,sls [kkrksa dh vkof/kd leh{kk djus 

ds fy, cksMZ }kjk eatwj dh xbZ uhfr rS;kj djsaA mDr lUnHkZ esa izLrkfor cSad uhfr ds izeq[k fcUnq fuEukuqlkj gS %& 

1- 'kk[kkvksa dks mu [kkrksa dh okf"kZZd leh{kk djuh pkfg, ftuesa nks o"kZ ls vf/kd vof/k ls dksbZ Hkh ifjpkyu ugha 

gqvk gS ¼vFkkZr % vkof/kd C;kt tek djus vFkok lsok izHkkj ukes Mkyus ds vykok dksbZ tek vFkok ukes 

izfof"Vh ugha gSA½A ,sls ekeyksa esa 'kk[kk,a xzkgdks ls laidZ djsa vkSj mUgsa fyf[kr :i esa ;g lwfpr djsa fd muds 

[kkrksa esa dksbZ ifjpkyu ugha fd;k x;k gS vkSj muls bldk dkj.k iwNsaA ;fn xzkgdks dk mDr bykds ls 

LFkkukarj.k gksus ds dkj.k [kkrs vifjpkfyr gS rks xzkgdksa ls muds u, cSad [kkrksa ds C;kSjs nsus ds fy, dgk 

tk,] ftues fo|eku [kkrs dh 'ks"k jkf'k dks varfjr fd;k tk ldsA 

2- ;fn os i= vforfjr okil vkrs gS rks 'kk[kkvksa dks pkfg, fd os vius xzkgdksa dk vkSj ;fn mudh èR;q gks x;h 

gks rks muds dkuwuh okfjlkssa dk irk&fBdkuk <w<usa ds fy, rRdky tkap dkjokbZ izkajHk djsaA 

3- ;fn xzkgd dk irk&fBdkuk ugha fey jgk gS rks 'kk[kk dks [kkrk&/kkjd dk ifjp; djkus okys O;fDr;ksa ls 

laidZ djus ij fopkj djuk pkfg,A ;fn xzkgd ds fu;kstd@vFkok fdlh vU; O;fDr ds C;ksjs miyC/k gS rks 

muls Hkh laidZ djus ij fopkj fd;k tk ldrk gSA [kkrk& /kkjd dk VsyhQksu uacj@lsy uacj ;fn cSd dks 

fn;k x;k gS rks 'kk[kk mlls Qksu ij Hkh laidZ djus ij fopkj dj ldrh gSA vfuoklh [kkrksa ds ekeysa esa 

'kk[kk,a [kkrk&/kkjdksa ls bZ&esy ds ek/;e ls Hkh laidZ dj ldrh gS vkSj [kkrs ds C;ksjs ds laca/k esa mudh iqqf"V 

izkIr dj ldrh gSA 

4- cpr rFkk pkyw [kkrk] nksuksa esa vxj nks o"kZ ls vf/kd vof/k ls dksbZ ysunsu ughaa gks jgk gS rks mUgsa vifjpkfyr 

¼Inoperative½@fuf"Ø; [kkrk ¼Dormant½ ekuk tk,A nks o"kZ ls vf/kd vof/k ds fy, vifjpkfyr [kkrksa dks 

vyx oxhZÑr fd;k tk,A  

5- ;fn [kkrk /kkjd [kkrs dk ifjpkyu djus ds fy, dkj.k nsrs gq, dksbZ mRrj nsrk gS rks 'kk[kkvksa dks ,d vkSj 

o"kZ dh vof/k ds fy, ml [kkrs dks lfdz; [kkrs ds :i esa oxhZdr̀ djuk tkjh j[kuk pkfg,A bl vof/k ds 

Hkhrj ml [kkrk /kkjd ls [kkrs dk ifjpkyu djus ds fy, vuqjks/k fd;k tk, rFkkfi foLrkfjr vof/k ds nkSjku 

Hkh [kkrk&/kkjd ;fn [kkrk ifjpkfyr ugha djrk gS rks 'kk[kkvksa dks pkfg, fd foLrkfjr vof/k lekIr gksus ds 

ckn os mldk vifjpkfyr Js.kh esa oxhZdj.k djsaA 

6- fdlh Hkh [kkrs dks ^vifjpkfyr* :i esa oxhZ—r djus ds iz;kstu ds fy;s xzkgd rFkk vU; ikVhZ ds vuqjks/k ij 

fd, x,s nksuksa izdkj ds ysunsu] vFkkZr ukes rFkk tek ysunsu dks fopkj esa ysuk pkfg,A rFkkfi] 'kk[kkvksa }kjk 

yxk, x, lsok izHkkj rFkk cSd }kjk tek fd;s x;s C;kt dks /;ku esa ughaa fy;k tk,A  

7- blds vykok] vifjpkfyr [kkrksa ds i`FkDdj.k dk mn~ns';] diV@/kks[kk/kM+h vkfn ds tksf[ke dks de djuk gS 

rFkkfi] [kkrk vifjpkfyr gksus ls] xzkgd dks fdlh Hkh izdkj dh vlqfo/kk ughaa gksuh pkfg,A ,slk oxhZdj.k 

dsoy [kkrs ls tqMs+ o`f)r tksf[ke dks lacaf/kr LVkQ ds /;ku esa ykus ds fy;s fd;k tkrk gSA /kks[kk/kM+h dks 

jksdus rFkk lafnX/k ysunsu fjiksVZ cukus] nksukas n`f"V ls bl ysunsu dh mPprj Lrj ij fuxjkuh dh tkuh pkfg, 

rFkkfi] laiw.kZ izfØ;k ds ckjs ess xzkgd dks irk ughaa pyuk pkfg,A 

8- xzkgd dh tksf[ke Js.kh ds vuqlkj mfpr lko/kkuh cjrus ds ckn ,sls [kkrksa esa ifjpkyu dh vuqefr nh tkuh 

pkfg,A ;gka mfpr lko/kkuh dk vFkZ gksxk] ysunsu dh izekf.kdrk lqfuf'pr djuk] gLrk{kj rFkk igpku dk 

lR;kiu vkfn rFkkfi] ;g lqfuf'pr fd;k tk, fd 'kk[kk }kjk cjrh xbZ vfrfjDr lko/kkuh ds dkj.k xzkgd dks 

vlqfo/kk u gksA  

9- vifjpkfyr [kkrs dks iqu% lfØ; djus dk dksbZ izHkkj ughaa gSA  
 



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 61 of 216 
 

10- 'kk[kk,a ;g Hkh lqfuf'pr djsa fd vifjpkfyr ds :i esa oxhZÑr [kkrksa esa iM+h 'ks"k jkf'k;ksa dh cSad ds vkarfjd 

ys[kk ijh{kdksa@lkafof/kd ys[kk ijh{kdksa }kjk leqfpr ys[kk ijh{kk dh tkrh gSA 

11- cpr cSad [kkrksa esa fu;fer vk/kkj ij C;kt dh vnk;xh dh tkuh pkfg, pkgs [kkrk lfØ; gks vFkok u gksA 

;fn fe;knh tek jlhn ds ifjiDo gksus ij ns; jkf'k dk Hkqxrku ughaa gksrk gS rks cSad ds ikl iM+h vnkoh jkf'k 

ij cpr [kkrk nj ykxw gksxh A  
 

vizpfyr cpr tek [kkrs %&  

1- ,sls [kkrs tks fd fujUrj nks o"kZ ls lapkfyr ugha gq, gS vifjpkfyr [kkrs ekus tk,saxsa pkgs os MkjesaV jftLVj 

esa varfjr fd, tk, ;k ughaaA ;fn mDr [kkrs esa cdk;k 'ks"k] [kkrs gsrq fu/kkZfjr U;wure 'ks"k ls de gks rks 

[kkrs esa izfr v)Zo"kZ ij fu/kkZfjr U;wure 'ks"k izHkkj ukesa fd;k tkrk jgsxkA 

;fn [kkrs dk 'ks"k U;wure 'ks"k izHkkj Hkh de gks tk, rks lEiw.kZ 'ks"k jkf'k izHkkj ds fo:) lek;ksftr dj 

yh tk,xh rFkk [kkrk/kkjd dks rnuqlkj lwfpr djrs gq, [kkrk cUn dj fn;k tk,xkA ;g lwpuk xzkgd dks 

iathÑr Mkd ls Þlcls vUr esa 'kk[kk ds ikl ntZ djk, x, irsß ij Hksth tk,xhA ;fn mDr [kkrk/kkjd 

dks psdcqd lqfo/kk iznku dh xbZ gS rks [kkrk/kkjd ls viz;qDr psdcqd@psdiUus dh okilh gsrq vkxzg fd;k 

tk,xkA cSad ds orZeku rFkk iwoZ LVkQ lnL;ksa ds [kkrs U;wure lsok izHkkj ls eqDr jgsxsaA 

2- C;kt ikus okys fuf"Ø; [kkrs %& de jkf'k ds [kkrksa dks NksMdj 'kk[kk esa dqN ,sls MkjesaV [kkrs gks ldrs gS 

ftu ij C;kt ns; gksA bu [kkrksa ij mlh izdkj C;kt ns; gksxk tSlk fd vU; cpr [kkrksa ij ns; gksrk gSA  

3- fuf"Ø; [kkrs esa laO;ogkj %& dHkh&dHkh ;g gks ldrk gS fd ,sls cpr [kkrs ftls MkjesaV esa oxhZÑr fd;k 

tk pqdk gS] esa [kkrk/kkjd }kjk psd@vkgj.k iphZ izLrqr dh tk,A ,sls izdj.kksa esa 'kk[kk izca/kd dks xzkgd 

dh igpku djus esa fo'ks"k lko/kkuh cjrus dh vko';drk gksxh rFkk mfpr izdkj ls larqf"V dj ysus ds 

mijkar [kkrk/kkjd ls ;g iwNk tkuk vko';d gS fd os [kkrk tkjh j[kuk pkgrs gS ;k mls cUn djuk pkgrs 

gSaA  

4- ;fn [kkrk/kkjd [kkrk cUn djuk pkgs rks muls lEiw.kZ jkf'k vkgfjr djus dk vkxzg djuk pkfg,A jkf'k dk 

Hkqxrku djus ls iwoZ leLr vkSipkfjdrkvksa dh iwrhZ dj yh tkuk pkfg, ;Fkk viz;qDr psdcqd dh okilh 

vkfnA  

5- fuf"Ø; [kkrksa esa ysusnsu ds lUnHkZ esa cSad }kjk le; le; ij tkjh vuqns'kksa dk ikyu fd;k tkuk pkfg,A  

 

vnkoh tek jkf'k;ak 
 

,sls [kkrs tks 10 o"kZ o mlls vf/kd vof/k ls fuf"Ø; gS] vnkokÑr [kkrksa dh Js.kh esa oxhZÑr gksrs gSaA 

Hkkjrh; fjtoZ cSad ds funsZ'kkuqlkj 'kk[kkvksa dks vnkoh tek jkf'k;ksa dk irk yxkus ds fy, Hkh vf/kd lfØ; Hkwfedk 

fuHkkuk pkfg,A vnkoh tek jkf'k;ksa ls lEcaf/kr [kkrksa dh lwph osclkbZV ij iznf'kZr dh tk,xhA lkFk gh gekjh 

'kk[kkvksa ds lwpukiVy ij Hkh 'kk[kk ls lEcaf/kr lwph dk izn'kZu fd;k tk,xkA mDr lwph esa dsoy [kkrk/kkjdksa ds 

uke muds irs gkasxsA ;fn ,sls [kkrs O;fDr;ksa ds uke esa ugha gS rks [kkrks a dks ifjpkfyr djus gsrq izkf/kÑr O;fDr;ksa 

ds uke Hkh n'kkZ, tk,xsaA rFkkfi osclkbZV ij [kkrk la[;ka] [kkrs dk izdkj rFkk 'kk[kk dk uke izdV ugha fd;k 

tk,xkA cSad }kjk viuh osclkbV ij bl izdkj ls miyC/k djokbZ xbZ lwph esa QkbaM ¼Find½ fodYi iznku fd;k 

tk,xk rkfd vke turk [kkrk/kkjd ds uke ls [kkrksa dh lwph [kkst ldsA    

;fn cSad }kjk oxhZÑr vifjpkfyr ¼Inoperative½@fuf"Ø; [kkrk ¼Dormant½ [kkrs esa varj.k ds ek/;e ls dksbZ 

jkf'k ¼psd@izR;{k ykHk varj.k@bYsDVªkWfud ykHk varj.k@Nk=o`fRr vkfn½ izkIr gksrh gS rks lhch,l esa ,sls [kkrksa dh 

Status ¼vifjpkfyr ¼Inoperative½@fuf"Ø; [kkrk ¼Dormant½½ vifjofrZr j[krs gq, varj.k jkf'k dks Credit gksus fn;k 

tk,A gkykafd ,sls [kkrs dks lkekU; [kkrk cukus gsrq vko';d dsokbZlh vkSipkfjdrk, iw.kZ djus ds mijkar gh [kkrs 

ls vkgj.k dh  vuqefr nh tk,A  

mDr uhfr vifjpkfyr ¼Inoperative½@fuf"Ø; [kkrk ¼Dormant½@vnkoh ¼Unclaimed½ [kkrksa ds lEca/k esa] 

Hkkjrh; fjtoZ cSad ls izkIr funsZ'kksa ds vuqikyu esa rS;kj dh xbZ gS tks fd le; le; ij leh{kk ds v/khu jgsxhA  
----xxxxx------xxxxxx-----xxxxx------xxxxx---- 
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Part 1 - Introduction 

 

1.1 Delays in settlement of claims by legal heirs of deceased constituents of banks cause considerable 

hardship to dependent legal heirs. Claims by legal heirs could be in respect of deposits, safe custody 

articles or contents of lockers.  

With a view to removing the hardships faced by Common Person, the RBI Committee on 

Procedures and Performance Audit on Public Services (CPPAPS) had suggested that the Reserve 

Bank of India may issue comprehensive guidelines in the matter and IBA may be asked to draft and 

circulate a comprehensive model operational procedure, which could be used by banks for settlement 

of claims of deceased depositors and Safe custody articles.  
 

1.2 The legal position is quite clear in the matter of deceased claims. In the absence of nomination or 

clear mandate in respect of a joint account or a will left behind by the deceased depositor, banks are 

expected to pay the stock (balance outstanding) at the time of death of the person to all the legal heirs 

of the deceased. Considering the risk involved, banks traditionally used to look for legal 

representation (in the form of a succession certificate, letter of administration or probate, etc) for 

settlement of claims. The system of obtaining operational mandates in joint accounts emerged as a 

banking practice to overcome difficulties in settlement of claims in deceased accounts. Subsequently, 

the statutes were amended in 1985 to provide for nomination facility in bank deposits, safe deposit 

lockers and safe custody articles. However, since nomination facility is optional at the discretion of 

the depositor, problems and difficulties in settlement of deceased claims persisted.  
 

1.3 The Reserve Bank of India vide its Circular No. DBOD.No.Leg.BC.95/ 09.07.005 / 2004-05 dated 9
th

 

June, 2005 had issued detailed guidelines for evolving simplified procedure for settlement of claims 

in respect of deceased depositors. The CPPAPS had also made recommendations for easy operation 

of lockers. Taking into consideration these recommendations RBI had issued detailed guidelines in 

respect of Safe Deposit Lockers and Safe Custody Articles emphasizing need for a simplified 

procedure for settlement of claims in respect of Safe Deposit Locker/Safe Custody Articles Facility in 

the event of death of the depositors(s) vide its Circular DBOD.No. Leg. BC. 78/ 09.07.005 /2006-07 

DATED April 17,2007. 
 

1.4 The RBI vide its Circular DBOD.No.Leg.BC.80/09.07.005-08 dated May 2, 2008 has issued 

guidelines for claims in respect of missing persons. The circular brings out the position of Law for 

presumption of death. The banks were advised to settle the claims of legal heirs of death. The banks 

were advised a settle the claim of legal heirs of a missing person after considering the legal opinion 

and take into the account the facts and circumstances of each case. the procedure to be followed for 

settlement of claims in respect of missing person is covered separately in the policy of  
 

1.5 In February 2006, IBA had circulated Model Operational Procedure covering settlement of claims in 

deceased deposit accounts. This revised Model Operational Procedure incorporates the subsequent 

RBI guidelines on settlement of claims in safe deposit locker/safe custody articles facility also. This 

model operational procedure will be applicable to the Deceased claims in deposit accounts falling 

within the threshold limit decided by the member banks, keeping in view their risk management 

policy. Deceased claims within the threshold limit will be settled against indemnity by legal heirs of 

the deceased without any legal representation in the absence of nomination or mandate given by 

deceased depositor(s). The drafting committee could not arrive at a similar threshold risk limit for 

settlement of claims in a deceased safe deposit locker/safe custody article account for settlement 

without legal representation considering the fact that value of assets remains unknown. The member 

banks were given discretion to evolve a customer friendly approach in such cases as envisaged by the 

RBI,  
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Part 2 - Guidance to the customers on advantages of nomination 

facility/survivorship  mandate 

 

2.1 Nomination Facility 
 

 Nomination Facility - an ideal tool to mitigate hardships of common persons in settlement of claims 

in the event of death of the account holder. 

 Nomination Facility simplifies the procedure for settlement of claims of deceased depositors as 

banks get a valid discharge by making payment of the balance outstanding in a depositor's account 

at the time of his death or delivering contents of locker or articles kept in safe custody to the 

nominee.  

 Nomination is optional for bank customers. It is therefore necessary that nomination facility is 

popularized and customers are made aware of its advantages while opening a deposit account or 

opting for the lockers.  

 Branches should inform account holder about the availability of nomination as a voluntary facility 

and recommend his/her availing the option. Nomination facility, if availed, would ensure smooth 

settlement of claim to the nominee.  

 It should also be made clear to the depositor(s) that nomination is introduced solely for the purpose 

of simplifying the procedure for settlement of claims of deceased depositors and nomination facility 

does not take away the rights of legal heirs on the estate of the deceased. The nominee would be 

receiving the stock from the bank as a trustee of the legal heirs.  
 

2.2 Survivorship 
  

 A joint account opened as "Either or Survivor" or “Anyone or Survivors" or "Former or Survivor" 

or "Latter or Survivor" will permit the surviving account holder(s) to have unimpeded access to the 

credit balance in the account for withdrawal if one of the co-account holders dies.  

 If the mandate of survivorship is given/provide, the survivor(s) can give a valid discharge to the 

bank in the case of "Either or Survivor"/"Anyone or Survivors" and "Former or Survivor"/"Latter of 

Survivor" joint accounts. 

 In short, payment to survivor(s) can be made in the normal course subject to the only rider that 

there is no order form a competent court restraining the bank from making such payment.  
 

2.3 Customer Guidance Publicity  

This Model Operational Procedure (MOP) for settlement of claims of deceased depositors has 

been suggested with a view to removing hardships faced by common persons in settlement of claims 

in deceased accounts. This document also aims at creating greater awareness amongst depositors 

about the advantages of availing "nomination" facility offered by banks or giving operational 

mandates like "Either or Survivor", etc. when accounts are opened in joint names.  

Our Branches to give wide publicity and provide guidance to deposit account holders on the 

advantages of the nomination facility and the survivorship clause. It should be highlighted in the 

publicity material that in the event of the death of one of the joint account holders, the right to the 

deposit proceeds does not automatically devolve on the surviving joint deposit account holder/s, 

unless there is a survivorship clause.  
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Part 3 - Settlement of claims in various types of accounts/facilities. 

 

3.1 Single Account with or without Nomination  
 

3.1.1 Saving Account/Current Account  
  

With Nomination : 

The balance outstanding will be paid to the nominee on verification of his/her identity (such as 

Election ID Card, PAN Card, Passport etc.) and proof of death of depositor. 
 

Without Nomination : 
 

The balance outstanding will be paid to the legal heirs (or any one of them as mandated by all of the 

legal heirs) on verification of the authority of the legal heirs and proof of death of depositor.  
 

3.1.2 Term Deposit Account 
  

           With Nomination: 

The balance outstanding will be paid to the nominee on verification of his/her identify (such as 

Election ID Card, PAN Card, Passport etc.) and proof of death of depositor on maturity of the 

deposit. 
 

 Without Nomination : 

The balance outstanding will be paid to the legal heirs (or any one of them as mandated by all the 

legal heirs) on verification of the authority of the legal heirs and proof of death of depositor on 

maturity of deposit. 
 

3.1.3  Premature Termination of Term Deposit Account 
  

           With Nomination : 

Premature termination of term deposit account as per terms of contract will be permitted at the 

request of the nominee on verification of his/her identity (such as Aadhar Card, Election ID Card, 

PAN Card, Passport etc.) and proof of death of depositor.  
 

 Without Nomination : 

Premature termination will be permitted on joint request by all legal heirs (or any of them as 

mandated by all the legal heirs) as per the terms of the contract on verification of the authority of the 

legal heirs and proof of death of depositor.  
 

3.2 Joint Account with or without nomination and Without survivorship mandate (operated 

jointly)  
  

3.2.1. Savings Account/Current Account 
 

 With Nomination: 

a) In the event of death of one (or more but not all) of the joint account holders, the balance 

outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased joint account holder 

(or any of them as mandated by all the legal heirs) against their joint claim on verification of the 

authority of the legal heirs and proof of the death of the depositors.  

b) In the event of death of both/all joint account holders, the balance outstanding at the time of 

death of the depositors will be paid to the nominee on verification of his/her/their identity (such as 

Aadhar Card, Election ID Card, PAN card, Passport etc.) and proof of death of depositors. 
 

Without Nomination : 

a) In the event of death of one (or more but not all) of the joint account holders, the amount 

outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased account holder (or 

any of them as mandated by all the legal heirs) against their joint claim on verification of the 

authority of legal heirs and proof of death of depositor. 
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b) In the event of death of both/all joint account holders, the balance outstanding will be paid 

jointly to the legal heirs(s) of all the deceased depositors (or any one of them as mandated by all the 

legal heirs) on verification of authority of the legal heirs and proof of death of the depositors. 
 

3.2.2.    Term Deposit Account 
 

  With Nomination: 

a) In the event of death of one (or more but not all) of the joint account holders, the balance 

outstanding will be paid jointly to survivor(s) and the legal heirs of the deceased joint account holder 

(or any one of them as mandated by all the legal heirs) on verification of identity of the legal heirs 

and proof of death of the depositor on maturity of the deposit.  

b) In the event of death of both/all the joint account holders, the balance outstanding at the time 

of death of the depositors will be paid to the nominee on verification of his/her/their identity (such as 

Election ID Card, PAN Card, Passport etc.) and the proof of death of depositors on maturity of the 

deposit.  
 

Without Nomination : 

a) In the event of death of one (or more but not all) of the joint account holders, the balance 

outstanding will be paid jointly to the survivor(s) and the legal heir(s) of the deceased joint account 

holders (or any of them as mandated by all the legal heirs) against theirs joint claim on verification of 

authority of the legal heirs and proof of death of the depositor on maturity of the deposit.  

b) In the event of death of both/all the joint account holders, the balance outstanding will be paid 

jointly to the legal heirs of all the deceased depositors (or any one of them as mandated by all legal 

heirs) on verification of authority of the legal heirs and proof of death of depositors on the maturity of 

the deposit. 
 

3.2.3.  Premature Termination of Term Deposit Account 

With Nomination: 
 

a) In the event of death of one (or more but not all) of the joint account holders, premature 

termination will be permitted against joint request of the survivor(s) and the legal heir(s) (or any one 

of them as mandated by all legal heirs) as per the terms of contract on verification of identity of the 

legal heirs and proof of death of depositor.  

b) Premature termination of term deposit account as per the terms of contract will be permitted at 

the request of the nominee on verification of his/her identity (such as Aadhar Card,  Election ID Card, 

PAN Card, Passport etc.) and proof of death of all the depositors.  
 

Without Nomination 

a) In the event of death of one (or ore but not all) of the joint account holders, premature 

termination will be permitted against joint request by the survivor(s) and the legal heir(s) of all the 

deceased depositors (or any one of them as mandated by all legal heirs) as per the terms of contract 

on verification of authority of legal heirs and proof of death of depositor.  

b) In the event of death of both/all the joint account holders, premature termination will be 

permitted against joint request by all legal heirs of the deceased depositors (or any one of them as 

mandated by all legal heirs) as per the terms of contract on verification of authority of legal heirs and 

proof of death of depositors.  
 

3.3 Joint Account with mandate “Either or Survivor”/Former or survivor”Any one or 

Survivor”/Latter or Survivor” 
 

3.3.1. Savings Account/Current Account 
  

          With Nomination : 

a) In the event of death of former/latter, the balance outstanding will be paid to survivor on verification 

of proof of death of depositor. 
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b) In the event of death of both the depositors, the balance outstanding will be paid to the nominee on 

verification of his/her identity and proof of death of depositors. 

 

Without Nomination :   

a) In the event of death of one (or more but not all) of the depositors, the balance outstanding will be 

paid to Survivor on verification of proof of the death of the depositors.  

b) In the event of death of both the depositors, the balance outstanding will be paid jointly to the legal 

heirs (or any of them as mandated by all the legal heirs) on verification of authority of legal heirs 

and proof of the death of the depositors.  
 

3.3.2 Term Deposit Account  

 

With Nomination: 
 

a) In the event of death of one (or more but not all) of the depositors, the balance outstanding will be 

paid to survivor(s) on verification of proof of death of the depositors on maturity of deposit or as 

agreed at the time of opening of deposit.  

b) In the event of death of all joint depositors, the balance outstanding will be paid to the nominee on 

verification of his/her identity (such as Election ID Card, PAN Card Passport etc.) and proof of 

death of depositors on maturity of deposit or as agreed at the time of opening of deposit.  
 

 

Without Nomination: 
 

a) In the event of death of one of the depositors (or more, but not all), the balance outstanding will be 

paid to the survivors on verification of proof of death of the depositor on maturity of deposit or as 

agreed at the time of opening of deposit.  

b) In the event of death of all joint depositors, the balance outstanding will be paid to the legal heir(s) 

of all the deceased depositors (or any one of them as mandated by all the legal heirs of joint holders) 

on verification of authority of legal heirs and proof of death of depositors on maturity of deposit.  
 

3.3.3 Premature termination of Term Deposit Account by the survivors 

 

As per RBI Circular RBI/2012-13/168 DBOD No. Leg. BC.37/09.07.005 /2012 dated 16.08.2012 in 

the event of death of one (or more but not all) of the depositors with "Either or Survivor" or "Former 

or Survivor" mandate, premature withdrawal of the deposit by the surviving joint depositor/s on the 

death of the other, can be permitted only if there is a joint mandate from all the joint depositors to this 

effect while opening the account.  

 

3.4. HUF Accounts –  

Death of Karta In the event of the death of a Karta, the HUF account may be treated as under: a) The 

Hindu Undivided Family (HUF) is governed by Hindu Law and the constitution of HUF varies by 

birth and death in the family. b) As HUF is a fluctuating body of individuals which is represented by 

Karta who manages the HUF, the death of Karta does not affect the existence of HUF. Even on the 

death of Karta, the HUF continues and the surviving coparceners may appoint a new Karta to manage 

the HUF. c) In this context, banks shall allow to continue operation in the existing HUF account by 

obtaining an affidavit cum indemnity (Annexure-9) from surviving members and legal heirs with two 

sureties confirming their acceptance to one of the members becoming a new Karta. 

 

…………………………………………………………………………………………… 
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Part 4 – Settlement of claims in respect of Deceased Persons 

 

4.1. Legal Position 

 The settlement of claims in respect of deceased person would be governed by the provisions of 

Section 107/108 of the India Evidence Act, 1872. Section 107 deals with presumption of continuance and 

section 108 deals with presumption of death. As par the provisions of Section 107of said Act, presumption of 

death can be raised only after a lapse of seven years from the date of his/her/their being reported missing. As 

such, nominee/legal heirs have to raise an express presumption of death of the depositor under Section 

107/108 of the India Evidence Act before a competent court. If the court presumes that he/she/they is/ are 

dead, then the claim in respect of a deceased person can be settled as is done for any other deceased 

accounts. The detailed guidelines in this regard are covered in the Banks Policy on settlement of claims 

received from nominees / legal heirs of missing persons maintaining deposit account with the Bank. Please 

be guided by the same.  

Part 5 – Simplification of the process for settlement of claims in  

deceased depositor's account  

 

5.1 Documentation 
 

 Documents, which are required to be submitted along with the claim from :  
 

1. Proof of death of depositor(s) or hirer(s). 
 

2. Proof of identification and proof of address of the nominee(s)/legal heirs/ sureties as the case may 

be, such as Election ID Card, PAN Card, Passport etc., or any other satisfactory proof of 

identification/address acceptable to the bank and proof of authority of legal heir(s) wherever is 

applicable.  
 

 

3. Indemnity/legal representation, wherever applicable.  
 

5.1.1 Branch should exercise due care and caution in ascertaining the identity of legal heir(s)/nominee(s) 

and the fact of death of the account holder, through appropriate documentary evidence. If necessary, 

any official of the Branch shall visit the place of the depositors to enquire about the genuineness of 

such claims. 
 

5.1.2 In cases where settlement can be made to the Survivors/Nominee as per the terms of the contract, it 

should be made clear to the survivor(s)/nominee(s) that he/she/they would be receiving the payment 

from the Bank as a trustee of the legal heirs of the deceased depositor, i.e., such payment to 

him/her/them shall not affect the right or claim which any person may have against the 

survivor(s)/Nominees to whom the payment is made.  
 
 

5.1.3 It may be noted that since payment made to the survivor(s) in cases where there is a mandate to that 

effect like "Either or Survivor" or "Former or Survivor"/nominee(s), subject to the foregoing 

conditions, would constitute a full discharge of the bank's liability, insistence on production of legal 

representation is superfluous and unwarranted and it would only serve to cause avoidable 

inconvenience to the survivor(s)/nominee(s). In such case, therefore, while making payment to the 

surviror(s)/nominee(s) of the deceased depositor, the Branch should not insist on production of 

succession certificate, letter of administration or probate, etc., or obtain any bond of indemnity or 

surety from the survivor(s)/nominee(s), irrespective of the amount standing to the credit of the 

deceased account holder. 
 

CASES WHERE THE DECEASED DEPOSITOR HAD NOT MADE ANY NOMINATION 

OR FOR THE JOINT ACCOUNTS, WITHOUT SURVIVORSHIP CLAUSE 
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5.1.4  In case where the deceased depositor had not made any nomination or for the joint accounts without 

survivorship clause (such as single or jointly operated accounts), Banks have been advised to adopt a 

simplified procedure for repayment to legal heir(s) of the depositor keeping in view the imperative 

need to avoid inconvenience and undue hardship to the common person. Bank also have been given 

discretion keeping in view its risk management systems, to fix a minimum threshold limit, for the 

balance in the account of the deceased depositors, up to which claims in respect of the deceased 

depositors would be settled without insisting on production of any documentation other than a letter 

of indemnity.  

5.1.5  Accordingly, the matter was considered by the Bank and it has been decided not to insist for legal 

representation by way of succession certificate or letter of administration, etc. where the amount 

involved is upto Rs. 40.00 Lac in which cases the claim can be settled in favour of the legal heirs, by 

obtaining Indemnity and other documents as stated hereunder, after obtaining permission of the 

competent authority as per the delegation of powers. Where there is a dispute between the legal 

heirs/claimants even if the claim is within the aforesaid limit, Branches should insist for necessary 

Court Order by way of Succession Certificate or Letter of Administration, etc.  

5.1.6  With a view to avoid inconvenience and undue hardship to common public in obtaining a court order, 

Bank has fixed threshold limit of Rs. 40.00 Lacs. Indemnity Documents to be obtained in such 

deposit accounts are as under:-  
 

Amt. of balance up to Rs. 5,000/- Unstamped Indemnity letter signed by the claimants without any surety  

Above Rs. 5,000/- to Rs. 25,000/- Stamped Indemnity letter signed by the claimant(s) and one or more sureties of standing, good for twice the 

amount involved.  

Above Rs. 25,000/-to Rs. 2.00 
Lacs  

Stamped Indemnity letter signed by the claimant(s) and two or more sureties of standing, good for thrice 
the amount involved.  

Above Rs. 2.00 Lacs to Rs. 5.00 

Lacs 

Stamped Indemnity letter signed by the claimant(s) and three or more sureties of standing, good for twice 

the amount involved  

Above Rs. 5.00 Lac Stamped Indemnity letter signed by the claimant(s) and three or more sureties of standing, good for thrice 
the amount involved.  

   

The documents to be obtained from the Nominee/Legal Heirs/Claimants, along with Application 

Form for settlement of dues in respect of deceased persons are as under: 
 

i. Confirmation about legal heirs (in case of settlement of claim with the legal heirs) 

ii. Certificate of Death of Deceased Depositor issued by local body/municipality  
 

In the absence of nomination and when there are no disputes among the claimants, the Bank will pay 

the amount outstanding in the account of the deceased person against joint application and indemnity 

by all the legal heirs or the person mandated by the legal heirs to receive the payment on their behalf, 

without insisting on legal documents upto the limit approved by the Bank’s Board. This is to ensure 

that the common depositors are not put to undue hardship on account of delays in completing legal 

formalities.  

5.2  Times Norms for Settlement of Claims 

Branches should settle the claims in respect of deceased depositors and release payments to survivor 

(s)/ nominee in case of accounts with survivor/nominee within a period not exceeding 15 days from 

the date of receipt of the claim subject to the production of proof of death of the depositor and 

suitable identification of the claimant(s) to the member bank's satisfaction. In the case of accounts 

without survivor/ nominee clause the claim should be settled within 1 month from the date on which 

the requisite documents have been submitted. The claim should be settled by following the procedure 

in vogue and after obtaining permission of the Competent Authority as per the Delegation of Powers.  
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5.3 Competent Authority for Settlement of Claims 
 

Competent Authority for Settlement of Claims shall be as as under and thereafter as amended from time to 

time- 

Amt. in lacs 
To repay the balances in the 

accounts of the deceased customers / 

redeem pledged articles to the heirs 

against indemnity in cases where 

legal representation has not been 

obtained 

With threshold 

limit of Rs. 40 

Lac, without 

succession 

certificate 

Branch Manager Regional. 

Manager 

General 

Manager 

Chairman 

Scale 

I 

Scale 

II 

Scale 

III 

Scale 

IV 

1 3 5 10 20 30 40 

 
 

5.4 Payment of interest in case of term deposit account of deceased depositor(s) 
 

5.4.1 In case of Term Deposit standing in the name/s of : 
 

(1) a deceased individual depositor, or   

(2) two or more joint depositors, where one of the depositors has died, interest shall  be paid in the 

manner indicated below  
 

(i) On the maturity of the deposit :           
 

At the contracted rate  
 

(ii) In case of premature withdrawal by legal heir(s)/nominee/legal heir, i.e., in the event of the payment 

of deposit being claimed before the maturity date:  
 

       The bank will pay interest at applicable rate with reference to the period for which the deposit has remained 

with the bank without charging penalty.  
 

(iii) In case of deposit being claimed after the date of maturity :  
 

In the case of death of the depositor after the date of maturity of the overdue deposit, the Bank shall pay 

interest at Savings Bank Rate applicable on the date of maturity from date of maturity, till the date of 

payment.  

(iv) In the event of death of the depositor before the date of maturity of deposit and where the 

amount of the deposit is claimed after the date of maturity, the Bank shall pay interest at the contracted 

rate, till the date of maturity. From the date of maturity, till the date of payment, the Bank shall pay 

simple Interest at the applicable rate obtaining on the date of maturity, for the period for which the 

deposit remained with the Bank, beyond the date of maturity, as per the Bank’s Policy in this regard.  
 

5.4.2 Splitting of Term Deposit  

If, on request from the claimant/s, the branch agrees to split the amount of term deposit and issues two or more 

receipts individually in the names of the claimant/s, it shall not be construed as premature withdrawal of the 

term deposit, provided the period and aggregate amount of the deposit do not undergo any change.  

5.5 Treatment of Flows in the name of the Deceased Depositor  

In order to avoid hardship to the survivor(s)/nominee of a deposit account, Bank may obtain appropriate 

agreement/authorization from the survivor(s)/nominee with regard to the treatment of pipeline flows in the name 

of the deceased account holder. In this regard, Bank could consider adopting either of the following two 

approaches:  

 The bank could be authorized by the survivor(s)/nominee of a deceased account holder to open an account 

styled as 'Estate of Shri……………………., the Deceased' where all the pipeline flows in the name of the 

deceased account holder could be allowed to be credited, provided no withdrawals are made.  

OR 

 The bank could be authorized by the survivor(s)/nominee to return the pipeline flows to the remitter with 

the remark "Account holder deceased" and to intimate the survivor(s)/ nominee accordingly. The 

Survivor(s) / nominee/legal heir(s) could then approach the remitter to effect payment through a negotiable 

instrument or through ECS transfer in the name of the appropriate beneficiary.  
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5.6         Provisions of Law regarding Legal Heirs 
 

5.6.1 HINDU  

 If the deceased is a male Hindu, dying in testate, it must be ascertained whether there are 

one or more Class -l legal heirs.  

 The following are called Class -1 legal heirs: mother, widow, son, daughter, son of a 

predeceased son, son/daughter of predeceased daughter, son or daughter or widow of a 

predeceased son of a predeceased son, widow of a predeceased son, son/daughter of 

predeceased daughter of predeceased daughter, daughter of predeceased son of a predeceased 

daughter, daughter of predeceased daughter of predeceased son also. All Class - 1 legal heirs 

take simultaneously to the exclusion of any other legal heir and no one takes precedence over 

the other.  

 The Class - II legal heirs are classified in different Entries and legal heirs belonging to Entry-

l will be preferred to the second entry and so on in succession. But there is no preference 

among these falling in the same entry and they take their share simultaneously.  
 

Entry-l - Father  

Entry-ll - (a) Son's Daughter's Son, (b) Son's Daughter's Daughter  

(c) Daughter's Daughter's Son, (d) Daughter's Daughter's Daughter (e) 

Brother and Sister.  

Entry-lll - (a) Son/Daughter of Daughter's Son and (b) Son/Daughter of    

Daughter's Daughter.   

Entry- IV -  Gives Son/Daughter of Brother of Sister as the Heirs and many more. 
 

In case, the Deceased is a married Female Hindu, who died intestate, the following are her 

legal heirs. (a) Sons & Daughters (including the children of any predeceased Son) & the 

Husband; (b) Heirs of Husband; (c) Mother & Father, (d) Heirs of Father; (e) Heirs of Mother.  

If a Female Hindu who dies intestate does not have Son/Daughter, the property inherited from 

her parents goes to heirs of Father whereas if the same is inherited from Husband or Parents-

in-Law, Heirs of Husband will inherit the property.  
 

 5.6.2  Christian 

 Where the deceased is a Christian, Indian Succession Act governs the intestate succession.   

As per the provision of this Act, the widow of the male intestate is entitled to one-third of the 

property while the remaining two-third goes to lineal descendants (i.e. sons & daughters) in 

equal shares. If he has none, whole property passes to his widow.  

If the male intestate has left no lineal descendant, one half goes to the widow and other half to 

the kindred (i.e., father, mother, brother, sister).  

In case a Christian female dies intestate, husband has the same right.  
 

 5.6.3 Mohammedan  

Inheritance in the case of Muslims is governed by the Sunni or shia law depending upon the 

sect in which they belong to.   
 

According to Sunni law the classes of heirs are  
 

Shares ---heirs by consanguinity  

1. Ascendants : Father, True grandfather, Mother, True grandmother 

2. Descendants: Daughter, Son's daughter, 

3. Collateral : Full/consanguine sister, uterine brother/sister 
 

  Heirs by Affinity - Husband, Wife  

But these 12 sharers will inherit fixed shares subject to conditions. A sharer may be excluded 

by many reasons such as nearer in blood will exclude remote one in one class. Sometimes 

sharer may be converted as residuary or otherwise one sharer may be partly sharer and partly 

residuary.  
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 5.6.4   Residuary category:  
 

After fixed share is allotted to the sharers the residue left is devolving upon the 

residuary:  

Children male or female of deceased, of son of deceased, of father of deceased, male 

descendants of true grandfather. 

Son is always a residuary. Daughter with son becomes residuary. Among these, descendants 

exclude all others. Ascendants exclude all other except descendants and descendants of nearer 

ascendants exclude those in remote. In each class of residuary nearer blood excludes remote 

one. Division among these is according to the rule of double share to the male and if only one 

sex is there then equally divided.  
 

In the absence of sharers and residuary estate devolves upon his other blood relations i.e., 

distant kindred.  
 

According to Shia law, the heirs are:- 

Heirs by consanguinity 
 

I    (i) Parents   (ii) Children & descendants  

II   (i) Grand parents (true/false)   (ii) Brother or sister and descendants 

III Paternal or maternal uncle of him or his parents and grandparents  
 

Heirs by Marriage - Husband, Wife 
 

Heirs by consanguinity and heirs by affinity succeed simultaneously. Among heirs by 

consanguinity those in class I exclude those in class II. the heirs in two sections of class I 

succeeds together. In each section nearer in degree exclude the remote. The son always takes 

as a residuary.  

A certificate from Muslim Jama-l-eth in the letterhead signed by the head of the institution to 

which the deceased was affiliated should be obtained giving details of legal heirs with their 

age. In case of male deceased, a categorical certificate to the effect that the deceased had not 

married any woman other than the one named in the list is to be insisted upon.  
 

 5.6.5 Minor's Interest and Guardianship 
   

Where the legal heir is a minor, his lawful guardian will represent his interest.      

For Hindus and Christians, minor's father is the natural guardian and after him the mother. 

Regarding the guardianship of a minor (Hindu) it has been decided by the Supreme Court that 

even mother can be a natural guardian even during the life time of father since the welfare of 

child is of utmost importance.  

For a minor, who is a Muslim, father, then person appointed by father's will, then father's 

father and then person appointed by father's father will be guardian in order.  

A list of legal heirs under various personal laws is at Annexure - 7. 
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Annexure - 1 
Clarifications regarding Provisions in Nomination Rules 

The Banking Companies (Nomination) Rules 1985 have been framed in terms of Sections 45 ZA to 45 ZF 

of the Banking Regulation Act, 1949. 
 

Deposit Accounts  

(i) Nomination facility is intended only for individuals including a sole proprietary concern.   

(ii) There cannot be more than one nominee in respect of single/joint deposit account.  

(iii) Banks may allow variation/cancellation of a subsisting nomination by all the surviving depositor(s) 

acting together. This is also applicable to deposits having operating instructions "Either of Survivor."  

(iv) It may be noted that in the case of a joint deposit account the nominee's right arises only after the 

death of all the depositors.  
 

Annexure 1A 
Settlement of Claims in Various types of Operational Instructions Deposits With Nomination 
 

Account in 

the Name of 

Operational 

Instructions  

Nominee  Situation  What is to be done  

A Self  X  X dies  "A" can change the nomination  

A Self  X A dies  "X" will receive the outstanding  

A, B Either or Survivor  X  A dies  Balance outstanding will be payable to "B" 

A, B  Either or Survivor X  B dies  Balance outstanding will be payable to "A" 

A, B Either or Survivor  X  A & B dies  "X" will receive the outstanding  

A, B Jointly  X  A dies  Payable to "B" and legal heirs of A jointly  

A, B  Jointly  X  B dies  Payable to "A" and legal heirs of "B" jointly  

A, B  Jointly  X  A & B dies  Payable to "X" 

 

Without Nomination  
 

A/C in the 

Name of 

Operational 

Instructions  

Situ-ation  What is to be done  

A Self  A dies  Outstanding will be payable to the legal heirs or any one of them mandated by 

all of the legal heirs 

A, B Either or Survivor A dies  Outstanding will be payable to B  

A, B  Either or Survivor  B dies  Outstanding will be payable to A  

A, B  Either or Survivor  A & B dies  Jointly payable to legal heirs of A & B (or any of them mandated by all the 

legal heirs) 

A, B  Jointly   A dies  Jointly payable to B and legal heirs of the A (or any one of them mandated by 

all the legal heirs).  

A, B  Jointly  B dies  Jointly payable to A and legal heirs of the B (or any one of them mandated by 

all the legal heirs) 

A, B  Jointly  A & B dies  Jointly payable to legal heirs of A & B (or any of them mandated by all the 

legal heirs) 
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Annexure – 2 
 

Check-list of Documents 
For Settlement of Claims in respect of Deceased Depositors 
 

 

Claims Document 
obtained: 
Yes/ No 

1. Accounts with Nomination clause: 

(i) Application for Deceased Claim Settlement from Nominee/ Guardian of nominee (Annexure-3)  

(ii) Copy of Death Certificate (Verified with original)  

(iii) Proof of Identification of nominee  

(iv) Stamped receipt for amount received signed by nominee / person on behalf of minor nominee 

(Annexure-13). 

 

(v) Original pass books / unused cheque books etc., surrendered /  Indemnity Bond 
(Annexure-10) with stamp of requisite value 

 

 (vi) Branch enquiry report (Annexure – 14)  

2. Joint Accounts with Either of Survivor/ Former of Survivor/ Any one of Survivor/ Letter or Survivor 
clause (As per mandate/ clause in account opening form for payment of balances to survivor(s): 
(i) Application for Deceased Claim Settlement from Survivor(s) - (Annexure – 3)  

(ii) Copy of Death Certificate (Verified with original)  

(iii) Proof of Identification of Survivor  

(iv) Stamped receipt for amount received signed by Survivor/s- (Annexure -13).  

(v) Original pass books / unused cheque books etc., surrendered /  Indemnity Bond (Annexure-10) 

with stamp of requisite value 

 

(vi) Branch enquiry report (Annexure – 14)  

3. For all other cases including accounts without Nomination/ Joint Accounts with survivor 
clause (for amounts up-to threshold limit of Rs. 40 Lakh): 

(i) Application for Deceased Claim Settlement (Annexure -4)  

(ii) Copy of Death Certificate (Verified with Original)  

(iii) Proof of authority of legal heir(s), wherever applicable  

(iv) Declaration from Claimants for claim amount up to Rs. 5000/- ( Annexure-12)  

(v) Photograph & KYC of all claimant(s) /legal heirs. Person furnishing declaration or Affidavit  & Surety(ies)  

(vi) Letter of Disclaimer ( Annexure-5), wherever applicable  

(vii) Affidavit ( Annexure -6 ), wherever applicable  

(viii) Letter of Indemnity ( Annexure-7), wherever applicable  

(ix) Opinion Report on Surety(ies) ( Annexure -11) , wherever applicable  

(x) Stamped receipt for amount received signed by all the legal heir(s)- (Annexure -13)  

(xi) Original pass books / unused cheque books etc., surrendered / Indemnity Bond (Annexure-10) with stamp 

of requisite value 

 

(xii) Branch enquiry report (Annexure – 14)  

4. Settlement of claims based on the legal representation by way of Succession Certificate, 
letter of administration, probate, etc. 

(i) Application for Deceased Claim Settlement (Annexure-4)  

 (ii) Proof of Death( verified from original)  

(iii) Photograph & KYC of all claimant(s) /legal heirs eligible for deceased claim based on the legal 
representation. 

 

(iv) Legal Representation- Succession Certificate/ Letter of administration/ probate etc.  

(v) Original pass books / unused cheque books etc., surrendered / Indemnity Bond (Annexure-10) with stamp 
of requisite value 

 

(vi) Branch enquiry report (Annexure – 14)  
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Annexure – 3 
 

 

Application Form for Settlement of Claim of Deceased Constituents / Missing Depositors 
for payment of balances in accounts (To be used when account has nomination or is a joint 

account with survivor clause) 

-------------------------------------------------------------------------------------------------------------------- 
 

Bank:                                                                                                            Branch: 
 

To,                                                                                                              Address for correspondence 
The Branch Manager, 

Shri / Smt / Kum    
 

Address:    

 
 
 

Contact No.     

 
Email ID      

 
Madam / Dear Sir, 

Date:   

 

Claim   for   Payment   of   Balances   in   the   account   (s)   of   Late   /   Missing   Shri   /   Smt   /   Kum. 
                        expired on                          / is missing from                            and 

is not traceable. 

 
I / We advise that Shri / Smt / Kum                                                                         was maintaining following Accounts 

at your Branch: 
No. Nature of Deposits Account No. Amount * Date of Maturity Nature of Liability to 

the Bank, if any 
Amount 

1.       

2.       

3.       

4.       

 Total Amt.    Total Amt.  

*(the actual amount of claim with accrued interest will be worked out on the date of payment.) 
 

A.  In case of Nomination 
 

I,                                                                                          son/daughter of Shri   

 

Residing at_                                                                                                                                                                                  am 

 
    the registered nominee in the above account (s) 
     the person authorized to receive monies on behalf of Master/Miss   

 

who is the nominee in the above account(s) and is a minor as on the date of the claim. 

 
Please arrange to settle the claim in the name of the nominee. I/ We have shall receive/ received the payment as trustee of the 
legal heirs of the deceased / missing person. 
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B. In the case of Joint Account 
 

I/We are the Survivor(s) in the above account (s) opened jointly with deceased / missing person with mode of instructions 
as                                                                                              Please arrange to settle the claim / continue the account in the 
name of Survivor(s). 

 

C. Document Submitted for Verification: 
I/We submit photocopy of the document(s) and original documents for verification towards the settlement of claims. 
Document for Settlement for Deceased Constituents: 

 

Original Passbook Death Certificate 

Original Fixed Deposit Receipt Identity proof of claimants 

Unused Cheque / ATM etc.in the accounts  
 

Document for Settlement for Missing Depositors: 
 

Original Passbook Identity proof of claimants 

Original Fixed Deposit Receipt Copy of FIR lodged with Police authority 

Unused Cheque / ATM etc.in the accounts Certificate issued by Police authorities that such missing 
person is not traceable 

The report of non-traceability of missing person by the Police 
should be of a date after 7 years from the date of registration 
of FIR and enquiry by the Police authority 

Declaration by the Nominee /Legal Heirs of the missing 
person/depositor  that  the  missing  person  has  not  been 
heard of for the last seven years 

Order from competent court presuming missing person as deceased / Death certificate from competent authority( wherever 
required) 

 

I / We also understand that i/we will be required to produce all documents desired to establish my/our claim till settlement and 
agree to execute the required documents to settle the claim as per the bank’s process & policy 

 

I / We declare that the facts stated above are true and correct to the best of my/our knowledge and belief. 

 
The amount of claim settled including up to date applicable interest may kindly be issued Banker’s cheque/ credited to the

 

account  standing  in  the  name  of     
 

S/D/W                                                 maintained with
 

                                                                    Bank                                                                 Branch in India. 

 
Signature (s) of the claimant (s) who will receive the claim amount 

 
S. No. Name of the Claimant Signature 

   

   

   

   

Place:      
Date:    
Encl: As above. 
(Two Bank acceptable witness is required in case of claimants(s) are illiterate) 

 
Note :The Bank is not responsible for any delay in disposal of the claim due to lack of full particulars furnished in this 
application and may insist on calling for a Legal Representation in case there are disputes among the claimants & all of them 
do not join in indemnifying the Bank (Or give letter of disclaimer) or where the Bank has reasonable doubt about the 
genuineness of the claimant(s) being the only heir(s) of the deceased customer. 
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(If the space provided is insufficient, please use additional sheet) 

 

 
FOR OFFICE USE 

 

 
Recommendation: 

 
I have made necessary inquiries about the claim made by the nominee / survivor(s) & satisfied that the claim can be settled. All 
the necessary documents have been obtained. The claim may be paid to the nominee / survivor(s). 

 
Any other remarks: 

 
 
 

 
Place: ---------------------                                                                                                            Signature 

Name            : 
Date------------------------                                                                               Designation: 

(Recommending Authority) 

 
Sanction: 

 

 
Sanctioned   payment of Rs.                                       (Rupees.                                                                                     ) 

 

in accounts of late                                                                                                                                 to claimant(s). 
 

 
 

Place: ---------------------                                                                                                            Signature 
Name            : 

Date------------------------                                                                               Designation: 

(Sanctioning Authority) 

 
Disbursement & Record: 

 
Amount of Rs                                (Rupees                                                                                                             ) paid by way of 

 
Banker’s cheque No.                            Dated                  and receipt obtained. 

 Credited to claimant’s Account No                                 maintained    
 with 

 

statement of account carrying the relevant entry maintained on record as part of the claim settlement 

 
 

All the documents pertain to this claim settlement have been kept on Branch record. 
 

 
 

Place: ---------------------                                                                                                                 Signature 

Branch and copy of

Date: -----------------------                                                                              Name             : 
Designation  : 

 

 
(Disbursing Authority)
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Annexure – 4 
 

 

Application Form for Settlement of Claim of Deceased Constituents / Missing Person for 
payment of balances in accounts (to be used for cases other than Nomination / Joint 

Account with survivor clause) 
 

(Applicable for Resident/Non-Resident) 

 
Bank:                                                                                                                                    Branch: 
To,                                                                                                              Address for correspondence 
The Branch Manager, 

Shri / Smt / Kum    

 

Address:    

 
 
 
 

 
Madam / Dear Sir, 

Contact No.      
Email ID       
Date:   

 

Claim   for   Payment   of   Balances   in   the   account   (s)   of   Late   /   Missing   Shri   /   Smt   /   Kum. 
                                                                            expired on                          / is missing from                            and 
is not traceable 

 

2. I / We advise that Shri / Smt / Kum                                                                         was maintaining following 

Accounts at your Branch: 
 

No. Nature of Deposits Account No. Amount * Date of Maturity Nature of Liability to 
the Bank, if any 

Amount 

1.       

2.       

3.       

4.       

 Total Amt.    Total Amt.  

*(the actual amount of claim with accrued interest will be worked out on the date of payment.) 

 
3. I/We lodge my / our claim for the above balances with accrued interest of the above-named deceased / missing persons in 
terms of:    (Select which is applicable) 

 
Will of the late Shri / Smt / Kum                                             dated                               and a probate granted by the court of 

 

                     at                                                     dated                                     (Copies enclosed). 

 
Succession    Certificate   dated       

 

                                                           (Copy Enclosed). 

granted   by   the   Court   of                                                  at

Letter    of    Administration    No_   
                                                       (Copy enclosed). 

dated                         issued   by                            at

 

The deceased died intestate. I/We lodge our claim without a legal representation for payment as per the Bank’s rules & 
discretion. 

 

 

 



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 79 of 216 
 

 

4. I/We furnish below the required information about the deceased / missing person & the legal heirs in this regard: - 
 

(a) FIR Lodge Date (Missing persons) / Date & Place of Death of Deceased/ Missing         
 

(b) Details of Death Certificate No._                  dated                   Authority                                 (copy enclosed). 

(Original to be produced for verification.) 
 

(c) Age                       Yrs. 
 

(d) Marital Status- Married / Unmarried/ Widow(er) 
 

(e) Permanent Address – 
 

H No./Flat No.                        Street Name                                                        Locality/Village    

 
City/District                                 State                               PIN    

 

(f) Religion                                   which law of succession is applicable    
(Hindu, Mohamedan etc.) 

(g) Name (s), Relation (s) & age (s) of the legal heirs of the deceased: 
 

S No. Name Age Relation Address Whether executing Letter of 
Disclaimer (Yes/No) 

      

      

      

      

      

 

(h) Name (s) of the Minor (s) & Natural Guardian (s) / Legal Guardian (s) of minors amongst the claimants. 

 
S No. Name of the Minor 

Claimant(s) 
Date of Birth Name of the 

Guardian 
Relationship 
with Minor 

Whether   executing   Letter   of 
Disclaimer (Yes/No) 

      

      

5. Shri / Smt / Kum.    i.e. the person furnishing the declaration below / the affidavit
 

(Annexure “6‟) knows our family for last                   years and is unconnected with our family. 
 

 
I know the deceased and his/her family since last               years. The person(s) named above is/are the only legal heir(s) of 
the deceased / Missing person entitled to succeed to the estate of the deceased. I am not related in any manner whatsoever 
to the deceased / Missing person or any of the above-mentioned persons mentioned at 4(g) to (h) above, nor have I any claim 
or interest of whatsoever nature in the estate of the deceased. 

 
Certified that to the best of my knowledge & belief the facts stated above are true & correct 

 
Name in full & Address of the person signing the declaration    

 

Place 

 
Date 

 
 

 
Signature
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6. We propose the following surety (ies): {No surety required for amounts up to threshold limit i.e. Rs.5000/-} 
 

S. 
No. 

Name of the Surety Address Net Worth (As per Annexure-11) 

    

    
 

7. Document Submitted for Verification: 
I/We submit photocopy of the document(s) and original documents for verification towards the settlement of claims. 
Document for Settlement for Deceased Constituents: 

 

Original Passbook Death Certificate 

Original Fixed Deposit Receipt Identity proof of claimants 

Unused Cheque / ATM etc.in the accounts Proof of authority of Legal heirs 

The legal representation (grant) in original (usually) or true certified copy obtained from the court 
 

Document for Settlement for Missing Depositors: 
 

Original Passbook Identity proof of claimants 

Original Fixed Deposit Receipt Copy of FIR lodged with Police authority 

Unused Cheque / ATM etc.in the accounts Certificate issued by Police authorities that such missing 
person is not traceable 

The report of non-traceability of missing person by the Police 
should be of a date after 7 years from the date of registration 
of FIR and enquiry by the Police authority 

Declaration by the Nominee /Legal Heirs of the missing 
person/depositor  that  the  missing  person  has  not  been 
heard of for the last seven years 

Order from competent court presuming missing person as deceased / Death certificate from competent authority( wherever 
required) 

 

I / We also understand that i/we will be required to produce all documents desired to establish my/our claim till settlement and 
agree to execute the required documents to settle the claim as per the bank’s process & policy 

 

7. I / We declare that the facts stated above are true and correct to the best of my/our knowledge and belief. 

 
The amount of claim settled including up to date applicable interest may kindly be issued Banker’s cheque/ credited to the account

 

standing   in   the   name   of                                                              S/D/W   of      
 

                                                                    Bank                                                                 Branch in India. 
 

Signature (s) of the claimant (s) who will receive the claim amount. 

 

maintained   with

 
S. No. Name of the Claimant Signature 

   

   

   

   

Place :     
Date  :     
Encl: As above. 
 

Note :The Bank is not responsible for any delay in disposal of the claim due to lack of full particulars furnished in this 
application and may insist on calling for a Legal Representation in case there are disputes among legal heirs & all of them 
do not join in indemnifying the Bank (Or give letter of disclaimer) or where the Bank has reasonable doubt about the 
genuineness of the claimant(s) being the only heir(s) of the deceased customer. 
(If the space provided is insufficient, please use additional sheet) 
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FOR OFFICE USE 

 
Recommendation: 

 
I have made necessary inquiries about the claim made by the claimants & satisfied that the claim can be settled. The sureties are 
waived (Amounts up-to ₹5,000/-)* / Surety/ ies offered are acceptable as per Bank’s extant instructions.* All the necessary 
documents have been obtained. The claim may be paid to the claimants. 

 
*(Strike out if not applicable) 
Any other remarks: 

 
Place: ---------------------                                                                                                            Signature 

Name            : 
Date------------------------                                                                               Designation: 

(Recommending Authority) 

 
Sanction: 

 

 
Sanctioned   payment of Rs.                                       (Rupees.                                                                                     ) 

 

in accounts of Late                                                                                       to claimant(s). 
 

 
 

Place: ---------------------                                                                                                            Signature 
Name            : 

Date------------------------                                                                               Designation: 
(Sanctioning Authority) 

 
Disbursement & Record: 

 
Amount of Rs                                (Rupees                                                                                                             ) paid by way of 

 
Banker’s cheque No.                            Dated                  and receipt obtained. 

 
Credited to claimant’s Account No                                 maintained with                                              Branch and copy  

of statement of account carrying the relevant entry maintained on record as part of the claim settlement. 

 
 

 
All the documents pertain to this claim settlement have been kept on Branch record. 

 

 
 
 
 

                   Signature 
 

Name             : 
Designation: 

(Disbursing Authority) 

 
 
Place: ---------------------                                                                                                                  

 

Date: -----------------------                                                                               
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Annexure-5 
 

LETTER OF DISCLAIMER 
(To be stamped as per the Stamp Act applicable to the State) 

 
The Branch Manager 

---------------------------- 
---------------------------- 

 
Dear Sir, 

 

                                                                      *Account No                                                in the name of 

 
Shri/Smt./Kum.                                                                                          Balance₹   

 
With    reference    to    the    above    account,    I/We,    the    following    legal    heirs    of    the    late 
Shri/Smt./Kum.   
(Name of the deceased / missing account holder), have to advise that we have no interest in the above assets and 
as such we have no objection to your paying the balance amount lying in the above account(s) 
with           you           in           the           name           of           the           aforesaid           Shri/Smt./Kum 
                                                                              (Name of the deceased/ missing account holder) to 
Shri/Smt./Kum. 

 

1.   
 

2.   
 

3.   
 

4.   
 

5.   
Such delivery of the payment of the balance in the above account(s) would be completely binding on us and we will 
not question the Bank’s action in so doing if any proceedings. I/We irrevocably and unconditionally undertake to 
bind ourselves,  our  heirs  and legal representatives  not to revoke the declaration made herein. 

 

 
Sr. No 

Name(s) of the Claimants 
(who relinquish their rights) 

 
Age(yrs) 

 
Signature 

    

    

    

    

    

    

 

Signed before me this             day of                        _20_   

 
Notary 

Public/Magistrate) 
*fill in here the type of account viz. SB/R.D/Term Deposit, Current etc. 
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Annexure- 6 
 

AFFIDAVIT 
(To be stamped as per the Stamp Act applicable to the State) 

 

I/We                                                                        _S/D/O                                                             residing 

 
at                                                                               and    
S/D/O                                                                      _residing at                                                  do hereby 

 

make oath*/solemnly affirm and say as follows: 
 

That Shri/Smt./Kum.                                                                              (Name of the deceased / missing 

person)   hereinafter,   referred   to   as   “the   deceased”   died   intestate   on                                     at 
 

 
2. That we know the deceased and his/her family since the last_                   years. 

 
3. That at the time of his death the deceased /missing person left surviving him/her the following persons who 
according to the law by which they are governed, are the only legal heirs of the deceased  / missing person entitled 
to succeed to the estate of the deceased / missing on an intestate succession: 

 

 
SNO. 

 
Name 

 
Age(yrs.) 

Relationship   with   the   d 
missing person      

eceased   / 

    

    

    

    

    

    

 

 

4. That I am not related in any manner whatsoever to the deceased or any of the above-mentioned persons nor have 
we any claim or interest of whatsoever nature in the estate of the deceased / missing person. 

 
5. That we are informed, and we verily believe that the deceased has left certain deposits*/ assets with the 
Madhya Pradesh Gramin Bank                                                               _branch, to which the above-mentioned 
persons are entitled to claim. 

 
6. That we are making this solemn declaration sincerely and conscientiously believing the same to be true and  with  
full  knowledge  that  it  is  on  the  strength  of  this  declaration  that  the  Madhya Pradesh Gramin Bank                                      
branch, has agreed at our request to make payment of the amount of 
the deposits/ to deliver the assets to the above mentioned persons without insisting on production by them of a grant 
of legal representation to the estate of the deceased / missing from a competent Court. 

 
Sworn*/ solemnly affirmed at this                                 day of                                                    in the 

 
 

Presence of    
 

1.   

 
2.   

 
before me 

*(Delete whichever is inapplicable)                                               Judge / Magistrate / Notary 
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Annexure -7 
 

LETTER OF INDEMNITY 
(To be duly stamped as per the Stamp Act applicable to the State) 

(Letter of Indemnity with respect to payment of Balance in the Deceased Constituents Account without 
production of Legal representation) 

To, 
The Branch Manager 

 
 
 
 

 
IN CONSIDERATION of your paying or agreeing to pay us, 

Insert   here the names 
of the claimants 

1     
2.    
3.    
4.    
5.    

 
The sum of Rupees                                                                                     standing at the credit of Saving 
Bank   /   Current   /   R.D   Account   No.   etc.   with   your   Bank   in   the   name   of   Shri/Smt./Kum. 
                                                                    since deceased, without production of Letter of Administration or a 
Succession Certificate to his/her estate, we 

 

 

Insert here the 
Names of the 
suret(y/ies 

do hereby for ourselves and our heirs, legal representatives, executors and administrators, jointly and 
severally irrevocably and unconditionally UNDERTAKE AND AGREE to indemnify you and your successors and 
assign against all claims, demands, proceedings, losses, damages, charges  and expenses which may be 
raised against or incurred by you by reasons or in consequence of your having agreed to pay / or paying me / us 
the said sum as aforesaid. 

 
Signed, Sealed        and  delivered  by  the  above  named  on  this                 _day  of                       two thousand                                    
. 

 
SIGNED AND DELIVERED by the above named 

 
1.                                        _2.                                       _3.    

 
4.                                        _5.    
(Heirs/claimants of the deceased) 

 
SIGNED AND DELIVERED by the above named 

 
1.                                                                   2.    

(Sureties) 
 

  



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 85 of 216 
 

Annexure - 8 
 

Letter of Indemnity 
(To be duly stamped as per the Stamp Act applicable to the State) 

(For payment of balance in account of missing depositors’  accounts) 
(To be used for cases other than nomination or is a joint account without survivorship clause) 

 

 

Name: 
 

Address:    
 

 
 

Date: 

 
To, 
The Branch Manager,  
Madhya Pradesh Gramin Bank, 
                                 Branch. 

 

 

Madam / Dear Sir, 
 

Re: Payment of balance of `. in the account of

Mr / Mrs / Ms                                                                     (Missing Depositor) 
 

Mr  /  Mrs  /  Ms_   had the Current Account
No_                                                    Saving Bank Account No   
/ Fixed / Short / Monthly Income Certificate / Double Deposit Account No.    
                                                    /  Recurring  Deposit  Account  No   
with your Bank. 

 

 

2. Mr. / Mrs. / Ms_                                                                                               went missing from                                    
and is not traceable, leaving at the time of his/her going missing the credit balance(s) in his/her 
respective account(s) as under: 
(a)               Current Account No.                        :   
(b)               Savings Bank Account No.              :      
(c)               Fixed / Short / Monthly Income 

Certificate / Double Benefit Deposit 
Account No.                                       :    

(d)               Recurring Deposit Account No.      :    
 

 

Total                                                 : 

 
3. That upon Mr./ Mrs / Ms_                                                         missing I/we have lodged an FIR
with local Police Station at_ 
herewith. 

on                            .A copy of the FIR is enclosed
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4. I / We have represented to you: 
 

(a) that the depositor went missing without leaving a Will and I/We the undersigned, 
 

 

(i)   
(ii)    
(iii)    
(iv)    
(v)                                                                                                         , etc. 

 

 

Am/are the only heir(s) of the missing depositor according to the law of   intestate succession 
applicable to him/her 

OR 
that    the    depositor     went     missing     leaving     his/her     last    Will     and     testament dated                            
and we the undersigned. 

 
 
 
 

(Name of Executors) 

 
Are the executors thereof; and that has he / she went missing without living the Will, We the 
undersigned namely, 

 
 
 
 

 

(Names of the Heirs / Name of Executors) 
 

 

Being the heirs / executors of the missing depositor according to the personal law of intestate / 
testamentary succession applicable to him / her; 

 

(b) that we do not intend to obtain any grant of legal representation to the estate of the missing 
depositor; 

 

(c) That we are the only persons entitled to the properties and assets of the missing 
depositor, as the executors / heirs of his / estate. 

 

5.  We  have  requested  you  to  pay  the  said  balance  in  the  said  account(s)  to  all  / 
                                                             of the undersigned    

 
 
 

(Name of persons to whom payment is to be made) 
 

Which you have agreed to do on the faith and strength of and relying on my/our above 
representation and on my/our executing such indemnity in your favor as is hereinafter appearing. 
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6. In consideration of above premises, I/We so as to bind myself / ourselves jointly and each severally 
and my/our respective heirs, executors, administrators, estate and effects jointly and severally hereby 
irrevocable and unconditionally undertake and agree with you, your successors and assigns as follows: 

 

(a)  to keep you safe and indemnified against all claims, demands, actions, proceedings, losses, 
damages, costs, charges and expenses ( the legal costs being between attorney and client) 
which may be made or brought or commenced against you or be paid, sustained, suffered or 
incurred by you howsoever, as a consequence direct or indirect of your paying the said sum in 
the above accounts to me/us without insisting on a grant of legal representation 

 

(b)  to pay to you on demand the amount of any such losses, damages, costs, charges and 
expenses together with interest at………….%p.a. from the date of payment by you until 
reimbursement by me / us. 

 

Yours faithfully, 
 
 
 
 
 
 
 

In consideration of the premises, I / We the undersigned                                                      (Name (s) of 
surety (ies) )                                                                               Join the aforesaid Indemnity and I / We so 
as to bind myself / ourselves jointly and each severally and my/our respective heirs, executors, 
administrators, estate and effects jointly and severally hereby irrevocable and unconditionally undertake 
and agree with you, your successors and assigns to keep you safe and indemnified against all claims, 
demands, actions, proceedings, losses, damages, costs, charges and expenses ( the legal costs being 
between attorney and client) which may be made or brought or commenced against you or be paid, 
sustained, suffered or incurred by you howsoever, as a consequence direct or indirect of your paying the 
said sum in the above accounts to me/us without insisting on a grant of legal representation and to pay to 
you on demand the amount of any such losses, damages, costs, charges and expenses together with 
interest at…………%p.a. from the date of payment by you until reimbursement by me / us. 
 
 

1.  Signature…………………. 

Name……………………… 

Occupation……………….. 

Address…………………… 

…………………………….. 

 

2.  Signature………………… 

Name……………………… 

Occupation……………….. 

Address…………………… 

……………………………. 
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Annexure- 9 

 
AFFIDAVIT CUM INDEMNITY BOND WITH SURETY (IES) 

(For allowing operation in HUF accounts in case of death of Karta) 
 

 

THIS INDENTURE is made at_                                   this_         day of           20                   between 
 

1) Sh/Smt*                                                                         Son/daughter/husband/ wife of/widow of 
Sh                                                           address_                                                                             ; 

 

 

2) Sh/Smt*                                                                         Son/daughter/husband/ wife of/widow of 
Sh                                                           address_                                                                             ; And 
3) Sh/Smt*                                                                         Son/daughter/husband/wife of/widow of 

 
Sh                                                          address_   
{hereinafter called as `the principal parties'} of the FIRST PART 

 
{*Note: details of all coparceners be mentioned} And 

Sh/Smt                                                                                                         Son/daughter/widow of 
Sh                                                              address_   

 

and Sh/Smt                                                                                                 Son/daughter/widow of 
Sh                                                             address_   
{hereinafter called `the Surety(ies)'} of the SECOND PART 

 

And 
 

MADHYA PRADESH GRAMIN BANK, a body constituted under the RRB Act 1976 having its Head 
Office: 204, C-21 Business Park, Opp. Hotel Radisson Blu, MR 10 Indore – 452010 (M.P.) and  Branch  
Office  amongst  other  places at_                      (hereinafter referred to as the Bank) of the THIRD PART 

 

WHEREAS 
 

a) Late Sh                                                         son of Shri                                                  resident of                                                                     
was the Karta of_                                 {hereinafter called as “HUF”} and was operating following account 
of HUF with the bank at branch Office 

 
 

Details of account of the HUF                                              Balance (Rs.) 
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b)    The    principal    parties    affirm    that    Shri                                                             expired
on   and  we   are   the  only  living  members  of  the  
viz.(i)                                                   (ii)                                               (iii)   
(Name of the HUF). A copy of the death certificate has since been submitted to the Bank. They further 
affirm that other than us there are no other members / coparceners in the said HUF. 

 
c)          The          principal          parties          further          affirm          and          state          that Mr./Ms.                                                                         
is a coparcener of the HUF and he/she has been unanimously appointed as the new Karta of the HUF; 

 
d) The principal parties approached the Bank with a request to substitute the name of the deceased  
Karta  Shri                                                                       ,  with  the  name  of  newly appointed Karta 
Mr. /Ms.                                                                    and to allow operation in the account {detailed in para 
(a) hereinabove}, by the newly appointed Karta for which the principal parties and the surety(ies) have 
agreed to execute an indemnity and surety as contained herein. 

 
NOW THIS INDENTURE witnessed that in consideration of the Bank having accepted the request of the 
principal parties to allow the newly elected/appointed Karta to operate the account, the principal parties 
and the sureties hereby agree, irrevocably and unconditionally undertake and bind themselves jointly 
and severally to pay the amount shown in the account of HUF at the time
of the death of earlier Karta, late Sh ,                                                                                along with further 
 
interest, loss, damages and cost of all kinds whatsoever the Bank may incur, in case any claim is made 
about the aforesaid money(s) by anybody else on account of accepting the request of the principal 
parties and thereby allowing continuing operation in the account of HUF. Further, in consideration of 
accepting the request of the principal parties by the Bank, the principal parties and the sureties 
irrevocably and unconditionally undertake for themselves and bind their heirs, executors and 
administrators to hold the bank, its assigns etc. harmless and indemnified in respect of all/any claims to 
the aforesaid money. 

 

IN WITNESS whereof the principal parties, and the sureties have put their signatures 
 

Signature of Principal Parties 
 
 

1) WITNESS Name: Occupation: 
Address ....………….. 

 

 

 

 

 

 

2) WITNESS Name: Occupation…………. 
Address ....………….. 

 

1. 
 

2. 
 

3. 

 
Signature of Surety(ies) 
 
1. 
 

2. 
 

3. 

 
FOR MADHYA PRADESH GRAMIN BANK  
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Annexure- 10 

 
Proforma of the Indemnity by nominee in absence of Original Term Deposit Receipt(s)/ Bank 

Passbook 
 

(To be stamped with the duty payable) 
 

 

This   Indemnity   is   made at……………………………………………………..this ………day 

of………..20……….and executed                             by Shri/ 

Ms.…………………………………………………………………………….Son/daughter/wife 
of……………… ……………………………………………………………….aged…………years, residing  
at………………………..  ………………………………………………..  (hereinafter  called the Nominee); 
which expression wherever the context so admits or requires, means and includes their respective heirs, 
legal representatives, successors and assigns in favour of Madhya Pradesh Gramin Bank, a body 
constituted under the RRB Act 1976 with its Branch Office at …………………………………………….. 
(hereinafter called the Bank) which expression shall wherever the context so admits or requires, means 
and includes its successors and assigns. 

 

 

WHEREAS Shri/Ms. ………………………………………………………….Son/ daughter/ Wife 
of……………………………………aged……..years,            resident            of…………………….... 
……………………………………..(hereinafter called “deceased”) died on…………………. The deceased   
held   Bank   Deposit/s   bearing   account   number(s)/   receipt   no./…………… 
……………………………………………………………………………………………………………… 
…………………………………………………….……………………………………….. having aggregate       
claim       amounts       of       Rs.       …………………………….…………..Rupees 
…………………………………………………………………………………………………………..(in 
words) with the Bank and had nominated me the above named nominee in the prescribed manner. 

 

 

WHEREAS, the nominee is not in possession of the Deposit Receipt/ Passbook of the aforesaid 
Deceased. 

 

 

AND WHEREAS at the request of the nominee and the sureties the Bank has agreed to settle the claim in 
favour of the Nominee without production of relevant original fixed deposit receipt(s), passbook(s), inter-
alia on the condition that the Nominee along with sureties shall execute an Indemnity in the manner 
hereunder. 

 

 

In consideration of premises, the nominee and sureties hereby irrevocably and unconditionally indemnify 
and agree to keep the Bank Indemnified against any losses or damages incurred/ may be incurred by the 
Bank as a result of Bank settling the claim in favour of the nominee without 
insisting for submission/ production of the original deposit receipts/ passbook. 

 

We also irrevocably and unconditionally confirm that above said Original Fixed Deposit Receipt(s)/ 
Passbook(s) have not be delivered to any other persons and the above said accounts/ receipts have not 
been pledged/ transferred or assigned to any other person(s)/ organization/agency to the best of our 
knowledge. 

 

We further undertake to deliver to the Bank the said Original Deposit Receipt(s)/ Passbook(s) if and when 
found. 
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The above stated facts are true and correct 
 

 

(Signature of Nominee) 

 
1.  Signature of Sureties……………………. 

 

Name……………………………………….  
S/O,D/O,W/O.…………………………….  
Address……………………………………. 

 
 

2.  Signature of Sureties……………………. 
 

Name……………………………………….  
S/O,D/O,W/O.…………………………….  
Address……………………………………. 
 

3.  Signature of Sureties……………………. 
 

Name……………………………………….  
S/O,D/O,W/O.…………………………….  
Address……………………………………. 
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Annexure- 11 

Opinion Report on Surety 
1. Name in Full  

2. Address  

3. Academic Qualification  

4. Age  

5. Occupation (If employed, please state the name of the 
employer and since when Employed). 

 
 

6. Present  Monthly  Income  /  Salary    (Attach  a  Salary 
Certificate, if income is by way of salary) 

 
 

7. Total yearly income from all sources  

8 No. of dependents  

9 Personal Assets  

a. Immoveable Property viz.  Land / Building give   details 
acquisitions, present value etc. 

/ 
flat 

etc. 

 

b. Investments (Fixed Deposits, Shares etc. if any)  

c. Life Insurance Policy  

d. Other Assets  

e. Details of Bank Accounts, if any (Name and address of 
Bankers with Account No Current / Savings) to be 
furnished). 

 
 
 

10 Personal Liability if any  

11 Please indicate whether surety is related to claimants 
Yes/No 

 
 

12 Period for which claimants are known Yrs. 

 
 I confirm that all the statements made by me in this application are true and correct 

and have been made by me. 
 I also herewith submitting photocopy of the documentary evidence of all asset and 

liability mentioned in the application. 

 
Place: 

 
Date:                                                                                                              Signature 

(Surety) 
Remarks of the Regional Manager/ Branch Manager/Manager  with Signature 
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Annexure-12 
(For claim amount up to Rs. 5000 only) 

 

 
DECLARATION/UNDERTAKING 

 

(TO BE STAMPED AS AGREEMENT) 
 

I/We--------------------------------------------------S/o/W/o/D/o---------------------------aged----------residing 
at ------------------------------------do hereby solemnly and sincerely declare and state as follows: 

 

Mr./Mrs./Miss.--------------------------------------------------------------died on-----------------------at----------- 
-----------------------------------------we state that I/we have requested  Madhya Pradesh Gramin 
Bank---------------------- 
---------Branch to pay to us the amounts lying in the account/s of the deceased Mr./Mrs./Miss.----- 
-----------------------------------------------------------------------which are as follows: 

 

Account Amount (Rs.) 
  

  

  

This declaration is being made to enable the bank to settle my/our claim in respect of above 
account/s. 

 

I/We,  the  named  persons,  is/are  the  only  legal  heir/s/legal  representative/s  surviving  the 
deceased: 

 

SL. Name of  legal heir/s/legal representative/s 

1  

2  

I/We further declare that 
 

i)        the deceased died without leaving a WILL 
ii) apart from the persons mentioned in the claim form submitted by us to the bank and whose 

names are stated hereinabove, the deceased has not left any other legal heir/s/legal 
representative/s 

 

We hereby undertake to reimburse the bank with the amount involved in the event of any rival 
claim arising. 

 

 

(Signature of legal heir/s/legal representative/s) 
(Need not be signed before a  Notary or Magistrate. Branch Manager to satisfy about the 
genuineness of the signature) 
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Annexure – 13 
 

RECEIPT 
 

Received   from   MADHYA PRADESH GRAMIN BANK      Branch      (Rupees
 

                                                                                                                  only) by way of transfer to my/our
 

MPGB    account    number/    Pay    Order/    Demand    draft    No.   
 

dated
 

                                   in   favour   of                                                                                             being   the 
balance   standing  at  the  credit  of  Saving  Bank  Account/  Current  Account/  TDR/  STDR  No. 
                                                     in the name of deceased                                                                          . 
The balance has been paid to me as per Bank rules. 

 

 
 
 
 
 

Date:                                                                                                    Signature of Claimant 
Place:                                                                                                  Name: 

 

 
 

Declaration in case funds are settled in favour of Minor 
 

 
I,                                                                                                      , father/mother and natural guardian of 

 

                                                                                 hereby certify that the proceeds by way of transfer to 

my/our MADHYA PRADESH GRAMIN BANK account number/ Pay Order/ Demand draft No.                            

dated                   favouring                                                        by you in full and final settlement of the 
balance in Account No.                                                    of late                                                                          
will be utilized for the benefit of the minor only. 

 
 
 

Place: 
Date: 

 

 
 
 

(Signature of Guardian) 
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Annexure - 14  
 

Branch Enquiry Report 
Report of Enquiry/Verification Regarding the Claim on the Accounts/Assets of late ----------------------------
- 

1 Name of the Officer making the enquiry 
verification and his designation 

 

2 Date(s) of enquiry  

 Name of Persons from whom enquiry made State whether 
colleague, friend 
neighbour's or blood 
relation of Persons 
deceased/ sureties 

Address of such 
Persons 

3    

    

    

4 Did the enquiry and facts at variance with the statements of the 
claimant(s) in the claim from or with statements of sureties? If so, give 
details of such variance as also additional details, if any.  

 

5 Give details of documents examined (e.g. for Sale Deed Regn. No., 
Date, Name of Executor(s), value and description of property etc. 
similarly for Heirship Certificate etc.  

 

 

Certified  that  I  have  independently  enquired  /  verified  on  the  Account  /  Assets  of  
Late 
…………………………………………………………………………  and  I  concur/differ  which  
the 
views expressed above relating to the claimants and sureties. 

 

Date:  
 
Place: 

 
 
Signature of the officer making the enquiry/verification 
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Annexure - 15 

Legal Heirs under various Personal Laws 

 
i) HINDUS 

a) Primary heirs of a Hindu Male : 

i. Son(s) 

ii. Daughter(s) 

iii. Wife  

iv. Mother  

v. Children of Predeceased children 

vi. Widow of predeceased son 

vii. Children of predeceased grand children 

b) Primary Heir(s) of a Hindu Female : 

i) Son(s)  

ii) Daughter(s) 

iii) Husband 

iv) Children of Predeceased children 

ii) MUSLIMS 

a) Primary Heirs of a Sunni Muslim : 

i) Son(s) 

ii) Daughter(s) 

iii) Father  

iv)  Mother 

v) Spouse (Husband/Wife) 

b) Primary Heirs of a Shia Muslim : 

i) Spouse (Husband/wife) 

ii) Mother 

iii) Father  

iv) Son(s) 

v) Daughter(s) 

iii) CHRISTIANS 

a) Primary Heirs of Christian :  

i. Spouse (Husband/Wife) 

ii. Son(s) 

iii. Daughter(s) 

iv) PARSIS 

a) Primary Heirs of a Parsi Male :  

i) Wife (Widow) 

ii) Son(s) 

iii) Daughter(s) 

iv) Mother 

v) Father  

vi) Children of predeceased children 

b) Primary Heirs of a Parsi Female : 
i) Husband 

ii) Son(s) 

iii) Daughter(s) 

iv) Children of predeceased children   
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e/; izns'k xzkeh.k cSad    
 

psd laxzg.k uhfr 
 

1- izLrkouk 
 
 

 cSad esa fo|eku psd laxzg.k uhfr dk vuqeksnu ekuuh; funs'kd e.My izFke cSBd fn 23-01-2013 esa 

fd;k x;k gSA Hkkjrh; fjtoZ cSad ds funsZ'kksa ds vuq#i cSad }kjk psd laxzg.k uhfr rS;kj dh xbZ gSA ;g uhfr 

xzkgdksa ds lkFk O;ogkj esa ikjnf'kZrk o fu"i{krk cjrus ds fl)akr ij vk/kkfjr gksdj gekjh rduhdh {kerkvksa] 

lhch,l flLVe] o lek'kks/ku gsrq cSad }kjk dh xbZ O;oLFkkvksa dks /;ku esa j[krs gq, rS;kj dh xbZ gSA uhfr esa 

NksVs tekdrkZvksa ds fgr lajf{kr jgsa bldks lqfuf'pr fd;k x;k gSA lkFk gh cSad dh tek uhfr ls lgc) 

djrs gq, Hkkjrh; cSad la?k dh ekWMy psd laxzg.k uhfr ds vuq:i rS;kj fd;k x;k gSA cSad vius xzkgdksa dks 

Rofjr olwyh lsok miyC/k djkus ds fy, izkS|ksfxdh dk vf/kd ls vf/kd iz;ksx djus ds fy, izfrc) gSA uhfr 

fo"k;d bl nLrkost esa fuEufyf[kr igyw 'kkfey gaS%& 

 psd Vªadslu iz.kkyh vk/kkfjr lek'kks/ku ds uohu ifjǹ'; ds eqrkfcd psd laxzg.k izfØ;kA  

 cSad dh 'kk[kkvksa esa LFkkuh; Lrj ij ns; psdksa ¼[kjhns x;s psdksa lfgr½ rFkk vU; fy[krksa dh olwyhA 

  fy[krksa dh olwyh ds fy, le; ds ekudksa ds laca/k esa gekjh izfrc)rkA 

 ,sls ekeyksa esa C;kt ds Hkqxrku ds uhfr] tgkW ckgj ds fy[krksa dh izkfIr;ksa dh olwyh ds fy, le; laca/kh 

ekudksa dks iwjk djus esa cSad foQy jgrk gSA 

  jkLrs esa [kks tkus okyh olwyh laca/kh fy[krksa ds ckjs esa dk;Zokgh fo"k;d gekjh uhfrA 
 

2- lek'kks/ku izfØ;k vklkuh ls lEiUu djus ds fy, fu;kedks }kjk tkjh fn'kkfunsZ'k 

v- fxzM csLM psd Vaªdslu flLVe ds lEca/k esa izfØ;kxr fn'kk funsZ'k ¼lhVh,l½ 

i. lhVh,l Dys;fjax esa izLrqrdrkZ cSad }kjk HkqxrkudrkZ cSad dks ewy HkkSfrd foys[k@psd ds LFkku ij mldh 

best fjtoZ cSad ds ek/;e ls Hksth tkrh gSA  

ii. Hkkjrh; fjtoZ cSad }kjk us'kuy isesUV dkjiksjs'ku ¼,uihlhvkbZ½ dks lhVh,l lek'kks/ku dk nkf;Ro lkSik 

x;k gSA ,uihlhvkbZ psd izkslsflax lsUVj dk dk;Z djrk gS rFkk lnL; cSadksa ls izkIr bysDVªkfud 

psd@bestst~ dh lek'kks/ku izfØ;k lEikfnr djrk gSA fjtoZ cSd cSadlZ fDys;fjax gkml ¼chlh,p½ dk 

izca/ku djrk gS] ,uihlhvkbZ }kjk izkslsl fd, x;s lek'kks/ku laO;ogkjksa dk fuiVku ¼lsVyesaV½ djrk gS 

rFkk uhfr laEca/kh ekeyksa dks ns[krk gSA fxzM Dys;fjax ,d ,slh O;oLFkk gS ftlesa cSadksa dks ,d Dysfjax 

gkml esa muds ,d 'kgj dh lsok 'kk[kk ds ek/;e ls fofHkUu 'kkgjksa ij@ls psd izLrqr@izkIr djus lqfo/kk 

iznku dh tkrh gSA  

iii. fjtoZ cSad us funsZf'kr fd;k gS fd psd ds Åij dksbZ la'kks/ku@ifjorZu ughaa fd;k tkuk pkfg,A psd dh 

oS/krk vof/k gsrq fd, tkus okys la'kks/ku ds vfrfjDr vknkrk ds uke] ÞlkStU; ¼Courtesy½ jkf'kß ¼vadksa esa 

jkf'k½] Þfof/kd ¼Legal½ jkf'kß ¼'kCnksa esa jkf'k½ vkfn esa dksbZ ifjorZu okaNuh; gks rks xzkgdksa dks uohu psd 

QkeZ gh iz;qDr djuk pkfg,A blls /kks[kk/kM+h gsrq fd, x;s ifjorZuksa dks igpkuus o fu;af=r djus esa enn 

feysxhA laxzgdrkZ cSadksa dks ;g lqfuf'pr djuk gksxk fd ,sls psd lhVh,l lek'kks/ku esa izLrqr djus ds 

fy, Lohdkj u fd, tk,aA ;g fu;e vU; lek'kks/kuksa ;Fkk ekbdj] ukWu ekbdj] vksoj fn dkmUVj ¼uxn 

Hkqxrku gsrq½ ;k lek'kks/ku x`gksa ds ds ckgj lh/ks laxzg.k ij ykxw ughaa gksaxsaA  

iv. fu/kkZfjr le; lhek ls iwoZ 'kk[kk esa dkmUVj ij izkIr rFkk psd Mªki ckDl esa Mkys x;s psd mlh fnu 

lek'kks/ku esa izLrqr fd, tk,xsaA psd izLrqr djus dh le; lhek ¼;Fkk 'kk[kk [kqyus ds rhu ?kaVs rd ;k 

O;olk; lekfIr ds ,d ?kaVk iwoZ rd½ LFkkuh; Lrj ij viukbZ tkus okyh le;lhek dks /;ku esa j[krs gq, 

'kk[kk izca/kd }kjk vius Lrj ij fu/kkZfjr dh tk ldrh gSA psd Mªki ckDl ij ;g fy[kk tkuk pkfg, fd 

bl le; rd Mkys x;s psd mlh fnu ds lek;kks/ku esa izLrqr fd, tk,xsaA dVvkWQ le; lhek ds ckn 

Mªki ckDl esa Mkys x;s vkSj 'kk[kk esa izLrqr fd, tkus okys psd vkxkeh lek;kks/ku esa 'kkfey fd, tk 

ldsaxsA  
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c- psd Vaªdslu flLVe ds rgr orZeku esa dk;Zjr fxzM o muds }kjk dOgj fd, x;s jkT;@ldZy 

i. mRrjh fxzM % ubZ fnYyh % jk"Vªh; jkt/kkuh {ks= ubZ fnYyh] gfj;k.kk] iatkc] mRrj izn'k] mRrjk[kaM] 

fcgkj] tEew o dk'kehj] >kj[kaM vkSj dsUnz 'kkflr izns'k paMhx<A ldZy gS % NRrhlx<+] fnYyh] y[kuÅ 

vkSj iVuk 

ii. nf{k.kh fxzM % psUubZ %& vkU/kz izns'k] rsyaxkuk] dukZVd] dsjy] rfeyukMq] mfM+lk] if'pe caxky] mRrj 

iwohZ jkT;] vklke vkSj dsUnz 'kkflr izns'k iakMqpsjhA ldZy gS %& caxyq:] Hkqous'oj] psUubZ] xkSgkVh] 

gSnjkckn] dksydkrk vkSj fr:oariqjeA 

iii. if'peh fxazM % eqEcbZ %& egkjk"Vª] xksok] xqtjkr] e/;izns'k vkSj NRrhlx<A ldZy gSa %& vgenkckn] 

Hkksiky vkSj eqEcbZA  
 

l- lek'kks/ku izfØ;k  

i. fxzM dsUnzksa ij lek'kks/ku gsrq izLrqr psd LFkkuh; psd ekus tk,xsaA bu dsUnzksa dks fjtoZ cSad }kjk tkjh 

cSadlZ Dysfjax gkml ds ,d leku fu;e o fofu;eu ds lHkh izko/kkuksa dk vuqikyu djuk gksxkA  

ii. ljdkj ds psd lhVh,l dsUnzksa ij Þisij Vq Qksyksß flLVe ds v/khu gksaxsaA 

iii. cSad dh {kfriwfrZ uhfr esa LFkkuh; psdksa ds lek'kks/ku esa fu/kkZfjr vof/k ls vf/kd ds foyEc ij cpr cSad 

tek nj ls C;kt Hkqxrku dk izko/kku gSA  

iv. cSadlZ Dysfjax gkml ds ,d leku fu;e o fofu;eu ds vuqyXud ßnÞ esa mYysf[kr psd okilh ds 

dkj.kksa dh lwph vuqca/k 01 ds :Ik esa layXu dh xbZ gSA  

v. psd okilh izHkkj dsoy ogha izHkkfjr fd, tk,xsa tgka xzkgd }kjk =qfV dh xbZ gks vkSj xzkgd ,sls psd 

okilh ds fy, ftEesnkj gksA ,sls dkj.kksa dks lwph ftuesa xzkgd psd okilh ds fy, ftEesnkj ughaa ekuk 

tk ldrk vuqca/k 02 ds :i esa layXu gSA  

vi. ,sls psd ftUgsa vknkrk ls fcuk lEidZ fd, iqu% izLrqr djus dh vko”;drk gks ogka vfoyEc vkxkeh 

Dys;fjax esa ¼tks fd vodk'k dks NksM+dj 24 ?kaVs ls vf/kd dh le;kof/k esa u gks½ izLrqr dj nsuk pkfg, 

rFkk bldh lwpuk xzkgd dks ,l,e,l] bZesy vkfn ls nh tkuk pkfg,A  

vii. 'kk[kk,a psd@Mªk¶V@isvkMZj@cSadlZ psd dh fnukad 01-04-2012 ls oS/krk vof/k 03 ekg gksus lEca/kh 

rF; dk /;ku j[ksaA  

viii. psdksa dh okilh@vuknj.k %& 'kk[kk dks psd fjVuZ eseksa ij psd okilh dh rkjh[k dk mYys[k djrs 

gq, eseksa ij gLrk{kj@vk|k{kj fd, tkus pkfg,A mDr ds lkFk cSadlZ Dysfjax gkml ds ,d leku fu;e 

o fofu;eu ds fu;e 06 ds vuqlkj okilh ds ,d fuf'pr o oS/k dkj.k dk mYys[k djrs gq, vkCtsDlu 

fLyi ij gLrk{kj fd, tkus pkfg,A blls foys[k ds /kkjd dks psd ds vkgrkZ ds fo:) dkuwuh dk;Zokgh 

djus esa enn feysxhA ¼Ñi;k isjk 09 Hkh ns[ksa½ 

ix. lek'kks/ku esa r`rh; i{kdkj psdksa dk laxzg.k %& Hkkjrh; fjtoZ cSad us vknkrk [kkrk psd ¼Payees Account 

Only½ dks] psd esa ukfer vknkrk ds vykok fdlh vU; O;fDr ds [kkrs esa tek djuk izfrcaf/kr fd;k gSSA 

gkykafd lgdkjh lfefr;ksa ds lnL;ksa dh psd laxzg.k lEca/kh dfBukb;ksa dks de djus ds mnns'; ls 

fjtoZ cSad }kjk vf/kdre : 50]000@rd dh jkf'k ds fy, vkgfjr] vknkrk psdksa dk laxzg lgdkjh _.k 

lfefr;ka ds [kkrs esa djus gsrq vuqer fd;k gSA c'krsZ ,sls psdksa ds vknkrk bu lgdkjh _.k lfefr;ksa ds 

lnL; gksaA bl izdkj ds psdksa ds laxzg ds fy, cSadksa ds ikl lacf/kr lgdkjh _.k lfefr;ksa }kjk fyf[kr 

:i ls fn;k x;k vfHkosnu gksuk pkfg, fd olwyh ds ckn psdksa dh jkf'k lgdkjh _.k lfefr ds mlh 

lnL; ds [kkrs esa ØsfMV dh tk,xh] tks psd ij vafdr uke ds vuqlkj vknkrk gS rFkkfi ;g O;oLFkk 

ijØkE; fy[kr vf/kfu;e dh /kkjk 131 dh vis{kkvksa dks iwjk djus ds v/khu gksxhA mDr ekeys esa 'kk[kkvksa 

dks ;g ckr /;ku esa j[kuk pkfg, fd psd ds okLrfod Lokeh }kjk nkok fd, tkus dh fLFkfr esa okLrfod 

Lokeh ds vf/kdkj] bl izko/kku ds }kjk fdlh Hkh izdkj ls izHkkfor ugha gksrs gS rFkk 'kk[kkvksa dks ;g fl) 

djuk gksxk fd mUgksus lanHkkZ/khu psd dk laxzg djrs le; ln~Hkko ls vkSj lko/kkuhiwoZd dk;Z fd;k gSA 

x. ckgjh psdksa ds laxzg.k esa foyEc ds fy, gekjh {kfriwfrZ uhfr ds vuqlkj ekax fd, tkus ds fcuk gh xzkgd 

dks {kfriwfrZ dk Hkqxrku fd;k tkuk gSA  
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03 laxzg.k dh O;oLFkk  

3-1 LFkkuh; psd 

     'kk[kkvkasa ds dkamVjksa ij rFkk 'kk[kk ifjlj ds Hkhrj laxzg.k fMCcksa esa fu/kkZfjr le; lhek ls iwoZ tek 

fd, x, LFkkuh; Lrj ij ns; lHkh psd rFkk vU; ijØkE; fy[krsa] dsUnz ij fo|eku lek'kks/ku iz.kkyh ds ek/;e 

ls izLrqr fd, tk,axsA  

 psd] tgkW rd laHko gks lds lek'kks/ku ds fy, mlh fnu izLrqr fd, tka,xsA fu/kkZfjr le; lhek ds 

i'pkr rFkk 'kk[kk ifjlj ds ckgj yxs laxzg.k fMCcksa esa tek fd, x, psd] vxys miyC/k lek'kks/ku pØ esa izLrqr 

fd, tka,xsA uhfr ds #i esa] ftl fnu ml dsanz ij lek'kks/ku dk fuiVkjk gksxk mlh fnu cSad xzkgd ds [kkrs esa 

/ku jkf'k tek dj nsxhA bl izdkj tek dh xbZ /kujkf'k dks fudkyus dh vuqefr lek'kks/ku x̀g ds psd okilh 

laca/kh izfØ;k ds vuqlkj gksxhA tgkW dgha ykxw gks] xzkgdksa dks vf/kd ewY; lek'kks/ku ¼mlh fnu tek½ dh lqfo/kk 

iznku dh tk,xhA 

 lacaf/kr 'kk[kk,a mlh fnu lek'kks/ku gsrq Hksts tkus okys psdksa dh izkfIr ds fy, fu/kkZfjr le; lhek dks] 

'kk[kk ifjlj ds vanj iznf'kZr djsaxhA ;fn cSad }kjk LFkkfir vkQ lkbZV ,Vh,e esa psd Mªki ckDl lqfo/kk nh tkrh 

gS rks mDr ckWDl ij fu/kkZfjr dVvkWQ le; lhek iznf'kZr dh tk,xhA blh izdkj vf/kd ewY; okys lek'kks/ku dh 

izkfIr ds laca/k esa Hkh le; lhek dks 'kk[kkvksa esa iznf'kZr fd;k tk,xkA  

 cSad dh os 'kk[kk,a tks ,slh txgksa ij fLFkr gSa tgkW lek'kks/ku x`g@fxzM vk/kkfjr lek'kks/ku fo|eku 

ughaa gS] LFkkuh; psdksa dks vknsf'krh cSadks ds dkamVj ij izLrqr djsaxh rFkk 'kk[kk,a izkfIr;ksa dks ;Fkk”'kh?kz tek 

djus dk iz;kl djsaxhA 
 

3-2 LihM Dysfjax 

,sls ckgjh psd tks fd fof'k"V dsUnz ij LihM fDys;fjax esa Hkkx ysus okyh cSad ij vkgfjr gSa dk laxzg.k mu psdksa 

dks LFkkuh; ekurs gq, leewY; ij fd;k tk,xkA LFkkuh; lek'kks/ku foys[k ij ykxw gksys okyh lHkh 'krsZa o fu;e 

mDr lek'kks/ku ij Hkh ykxw gksaxsA  

v- ckgj Hksts tkus okys psd %& lHkh LihM Dys;fjax dsUnzksa ij vU; cSadksa dh ckgjh lhch,l 'kk[kkvksa ij vkgfjr 

psd laxzg.k ds fy, Lohdkj fd, tk,xsa ,oa xzkgdksa }kjk tek fd, x;s LFkkuh; psdksa ds lkFk LFkkuh; 

fDys;fjax esa lek'kks/ku gsrq izLrqr fd, tk,xsaA mDr ij fjtoZ cSad }kjk fu/kkZfjr lsok izHkkj ¼tks fd cSad }kjk 

Hkh ifjif=r fd, x;s gS½ ykxw gksaxsaA  

   c- 'kk[kkvksa ij vkgfjr psd %& fxzM csLM lek'kks/ku esa lsok 'kk[kk rFkk egRoiw.kZ dsUnzkas ij fLFkr vU; 'kk[kk,a ,sls 

foys[kksa dh Nfo ¼best½ izkIr djsaxh rFkk mDr lHkh ckgjh psdksa dks LFkkuh; psd ekuk tk,xk ftuds laxg.k 

ij dksbZ izHkkj ykxw ughaa gksxkA  
 

3-3 ckgjh psd 

fxzM csLM lek'kks/ku flLVe ds vfrfjDr ckgj ds dsUnzksa ij nwljs cSadksa ij vkgfjr psdksa dh olwyh] lkekU;r% 

mu dsaUnzks ij fLFkr cSad dh 'kk[kkvksa ds ek/;e ls dh tk,xhA tgk¡ ij cSad dh viuh dksbZ 'kk[kk ughaa gksxh] ogk¡ 

fy[krsa] olwyh ds fy, lh/ks vknsf'krh cSad dks Hksth tk,axh vFkok budh olwyh izfrfuf/k cSad ds ek/;e ls dh 

tk,xhA 

 ckgjh dsaUnzks ij cSad dh viuh 'kk[kkvksa ds uke vkgfjr psdksa dh olwyh] izpfyr varj 'kk[kk O;oLFkkvksa dk 

iz;ksx djrs gq, dh tk,xhA ,slh 'kk[kka, tks dsUnzh;Ñr lalk/ku O;oLFkk ds ek/;e ls tqM+h gqbZ gSa rFkk vius 

xzkgdksa dks dgha Hkh cSafdax lqfo/kk miyC/k djk jgha gS] os lhch,l usVodZ okyh viuh fdUghaa Hkh 'kk[kkvksa ds uke 

vkgfjr ckgjh fy[krksa ds laca/k esa] psd izkfIr fnukad dks gh tek miyC/k djka,xh c'krsZ fd [kkrs esa tek 'ks"k 

¼cSysal½ miyC/k gksA  
 

3-4 fons'kkas esa vkgfjr foys[k 

cSad fons'kksa esa vkgfjr fons'kh eqnzk ds psdksa ds de le; esa iw.kZ n{krk ds lkFk laxzg.k djokus ds fy, izfrc) gSA 

,sls psdksa dh olwyh fyad 'kk[kkvksa@okf.kfT;d cSad dh 'kk[kkvksa@izk;kstd cSad dh 'kk[kkvksa ds ek/;e ls djokbZ 

tk ldrh gS rFkkfi ,sls psdksa dh mxkgh ds i'pkr gh budh jkf'k :Ik;s esa xzkgd ds [kkrs dks tek dh tk 

ldsxhA   
 

4-00 rRdky tek 

4-01 rRdky tek dh lhek %& O;fäxr [kkrk /kkjdksa }kjk olwyh ds fy, izLrqr #- 15]000@& ds dqy ewY; rd 

ds ckgjh psdksa@fy[krksa ds fy, cSad dh 'kk[kka,@foLrkj iVy rqjar tek miyC/k djkus gsrq fopkj dj ldsaxh 

c'krsaZ fd ,sls [kkrksa esa fiNysa N% eghus dh vof/k ds nkSjku lapkyu larks"ktud jgk gksA bl lqfo/kk ds rgr 

miyC/k djk;k tkus okyk tek fdlh Hkh le;] izfr xzkgd #- 15]000@& ls vf/kd ughaa gksuk pkfg,A LFkkuh; 
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psdksa ds fo"k; esa rRdky tek dh ;g lqfo/kk mu dsUnzksa ij Hkh miyC/k djkbZ tkuh pkfg, tgk¡ ij vkSipkfjd 

lek'kks/ku x`g fo|eku ughaa gSA 
 

 rRdky tek dh lqfo/kk xzkgdksa ds cpr [kkrksa@pkyw [kkrksa@uxn lk[k [kkrksa@vksojMªk¶V [kkrksa ij 

miyC/k djkbZ tk,xhA ;g lqfo/kk nsus ds fy, [kkrs esa U;wure tek 'ks"k dh dksbZ vyx ls 'krZ ughaa gksxhA 

'kk[kk xzkgd ds ckgjh psdksa dks laxzg.k ds fy, izkIr djus ls euk ughaa djsaxhaA bl uhfr ds rgr nwljs cSadksa 

ds ekax Mªk¶V] C;kt@ykHkka'k vf/ki= tSlh iwoZns; fy[krksa ij Hkh] psdksa ds gh leku O;ogkj fd;k tk,xkA 

 rRdky tek lqfo/kk ds rgr laxzfgr psd ds vuknfjr gksus ij cSad xzkgd ls ml vof/k dk C;kt 

izHkkfjr djsaxh ftl vof/k ds fy, xzkgd }kjk jkf'k iz;qDr dh xbZ gS vFkkZr cSad ds ikl ,slh jkf'k;kWa ugha jgh 

gSA bl gsrq ykxw C;kt nj xzkgdksa dks fn, tkus okys Dyhu vksojMªk¶V dh nj jgsxhA  
 
   

4-02 % larks"ktud [kkrs ls vk'k; %& bl uhfr ds mÌs'; ls larks"ktud #i ls lapkfyr [kkrk mls ekuk 

tk,xk tks fuEufyf[kr ekudksa dks iwjk djrk gks %& 

 de ls de 6 eghus igys [kksyk x;k gks rFkk ^^vius xzkgdksa dks tkus** ekun.Mksa dks iwjk djrk gksA 

 ftldk lapkyu larks"ktud jgk gks rFkk caSd us dHkh dksbZ vuf;fer ysu nsu u ik;k gksA 

 ,sls dksbZ psd@fy[krsa ftuds fy, rRdky tek miyC/k djk;k x;k gks] foÙkh; dkj.kksa ls vnÙk ¼fcuk 

Hkqxrku ds½ okil u vk, gksa] 

 iwoZ esa fdlh fn, x, _.k dh fdlh /kujkf'k dh olwyh ds fy, cSad dks u rks fdlh dfBukbZ dk lkeUkk 

djuk iM+k gks vkSj u gh rRdky tek miyC/k djk, x, fdlh psd dks okil fd;k x;k gksA 
  

 olwyh ds fy, izLrqr dh xbZ ckgj dh fy[krksa ds fy, rRdky tek miyC/k djkrs le; caSad lkekU; 

olwyh izHkkj rFkk QqVdj [kpksZa gsrq izHkkj yxk,xk] ysfdu psdksa dh [kjhn ds fy, ykxw fofue; izHkkjksa dks ughaa 

yxk;k tk,xkA 

 rRdky tek dh lqfo/kk LihM Dys;fjax ds rgr ykxw ughaa gksxhA  

4-03 LFkkuh;@ckgjh psd [kjhn lqfo/kk % cSad foosdiw.kZ rjhds ls xzkgd ds fof'k"V vkosnu ij ;k iwoZ ls tkjh 

O;oLFkk ds vUrxZXr LFkkuh;@ckgjh psd dks [kjhn dj ldrk gSA psd dh ,slh [kjhn djrs le; xzkgd ds 

larks"ktud O;ogkj ds vykok mldh gsfl;r Hkh ns[kh tk,xhA 
 

5-00  LFkkuh;@ckgjh psdksa@fy[krksa dh olwyh ds fy, le; lhek  

Lkek'kks/ku x`g dh lhek esa vkus okys lHkh LFkkuh; psd lek'kks/ku x`g ds ek/;e ls izLrqr fd, tk,xsaA LFkkuh; 

psd dh vkxe xzkgd ds [kkrs esa ,d fnu ckn ¼T+1½ vk/kkj ij tek dh tk,xhA vkxkeh fnol dh fjVuZ 

Dys;fjax dk le; lekIr gksus ds ckn ;k rhljs fnu O;olk; izkjEHk ds vf/kdre ,d ?kaVs ds vUnj xzkgd dks 

vkxe ds mi;ksx dh vuqefr nh tk,xhA   

LFkkuh; psdksa ds laxzg.k esa foyEc dh n'kk esa fuEukuqlkj nj ls {kfriwfrZ dh tk,xh %& 

 laxzg.k esa foyEc {kfriwfrZ dh nj 

04 ls 07 fnu cpr cSad tek ij ykxw nj 

08 ls 90 fnu vof/k gsrq ykxw lkof/k tek C;kt nj 

90 fnu ls vf/kd vof/k gsrq ykxw lkof/k tek nj + 02% 
    

olwyh ds fy, Hksts x, psdksa o fy[krksa ds fy, vkerkSj ij le; laca/kh fuEufyf[kr ekun.M ykxw gksaxs& 

 pkj cM+s esVªks dsanzksa ¼fnYyh] eqEcbZ] dydRrk ,oa pSUubZ½ ij izLrqr vkSj vU; rhu dsUnzksa ij vkgfjr  & 

vf/kdre vof/k 07 fnu 

 vU; esVªks dsanz o jkT;ksa dh jkt/kkfu;k¡ ¼iwoksZrj o flfDde jkT;ksa dks NksM+dj½&vf/kdre vof/k 10 fnu 

 vU; nwljs dsanzks esa & vf/kdre vof/k 14 fnu 

 fons'kks esa vkgfjr psd & ,slh fy[krsa olwyh ds fy, csgrj iz;kl ds vk/kkj ij Lohdkj dh tkrh gaSA ,slh 

fy[krksa dh Rofjr olwyh ds fy, cSad vius izfrfuf/k cSad@cSadksa ds lkFk feydj olwyh dh fo'ks"k O;oLFkk 

djsxkA izfrfuf/k cSad@cSadksa ds ek/;e ls cSad ds [kkrs esa izkfIr;k¡ tek gks tkus ij] cSad ikVhZ dks tek 

iznku djsxkA ,slk djrs le; o lacaf/kr ns'kksa esa ykxw gksYM vof/k dks /;ku esa j[ksxk rFkk xzkgd dks mDr 

ls voxr djok;k tk,xkA  



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 101 of 216 
 

pkgs psd@fy[kr cSad dh viuh 'kk[kkvksa ds uke vkgfjr gks vFkok nwljs cSadksa dh 'kk[kkvksa ds uke nksuksa gh 

fLFkfr;ksa esa le; laca/kh mi;qZä ekunaM ykxw gksaxsA 
 

5-01 ckgjh psdksa dh foyEc ls olwyh gksus ij C;kt dk Hkqxrku  

;fn mij mfYyf[kr le;kof/k ds ckn foyEc ls dksbZ tek iznku dh tkrh gS rks ,slh fLFkfr esa cSad dh 

{kfriwfrZ uhfr ds ,d Hkkx ds :Ik esa olwyh gsrq izLrqr fy[krksa dh jkf'k ij cSad dks vius xzkgd dks C;kt nsuk 

gksxkA bl izdkj ds C;kt dk Hkqxrku fcuk xzkgdks ds ekaxs Lor% gh djuk gksxkA ;g lHkh izdkj ds [kkrksa ij 

izHkkoh gSA foyEc ls olwyh gksus ij C;kt ds Hkqxrku ds mÌs'; lsa cSad dh viuh 'kk[kkvksa ds uke vkgfjr 

fy[krksa rFkk nwljs cSadks ds uke vkgfjr fy[krksa ds chp dksbZ foHksn ughaa fd;k tk,xkA 
 

5-02 foyEc ls olwyh gksus ij C;kt dk Hkqxrku %&fuEufyf[kr njksa ls fd;k tk,xk%&  

 ckgjh psdksa dh olwyh esa 7/10/14 fnuksa ls T;knk foyEc gksus ij] tSlh Hkh fLFkfr gks] nsjh dh vof/k ds fy, 

cpr [kkrk nj ls C;kt dk Hkqxrku fd;k tk,xkA 

 ;fn foyEc dh vof/k 14 fnuksa ls T;knk dh gks rks rnuq#ih fe;knh tek nj ¼foyEc dh vof/k gsrq ykxw½ 

ls 2 izfr'kr T;knk dh nj ls C;kt dk Hkqxrku fd;k tk,xkA 

 vlk/kkj.k foyEc vFkkZr 90 fnuksa ls T;knk dh nsjh gksus ij rnuq#ih fe;knh tek nj ¼foyEc dh vof/k 

gsrq ykxw½ ls 2 izfr'kr T;knk dh nj ls C;kt dk Hkqxrku fd;k tk,xkA 

 ;fn olwyh fd, tkus okys psd dh izkfIr;ka xzkgd ds vksojMªk¶V@uxn tek@_.k [kkrs esa tek dh tkuh 

Fkha] rks ,slh fLFkfr esa vksojMªk¶V@uxn tek@_.k [kkrs ij ykxw C;kt nj ls C;kt fn;k tk,xk ijUrq 

;fn vlk/kkj.k foyEc gks rks vksojMªk¶V@uxn tek@_.k [kkrs ij ykxw C;kt nj ls 2 izfr'kr T;knk dh 

nj ls C;kt dk Hkqxrku fd;k tk,xkA 
 

 bl ckr dk /;ku j[kk tk, fd mij mfYyf[kr C;kt dk Hkqxrku dsoy Hkkjr ds Hkhrj olwyh ds 

fy, Hksts x, fy[krksa ij gh ykxw gSA C;kt dk Hkqxrku dsoy rHkh fd;k tk,xk tc fd fy[krksa dh jkf'k 10 

#- ;k blls T;knk gksA 
 
 

 

06- jkLrs esa@lek'kks/ku izfØ;k esa vFkok vnkdrkZ cSad dh 'kk[kk esa [kks tkus okys psd@fy[krsa 
 

;fn olwyh ds fy, Lohdkj fd;k x;k dksbZ psd ;k fy[kr jkLrs esa ;k lek'kks/ku izfØ;k esa vFkok vnkdrkZ 

cSad dh 'kk[kk eas [kks tkrk gS] rks blds [kksus dh tkudkjh izkIr gksus ij] 'kk[kk bldh lwpuk rqajr [kkrk/kkjd 

dks nsxh] rkfd [kkrk/kkjd ^Hkqxrku jksdks (Stop Payment)* fjdkMZ djokus gsrq] vkgrkZ dks lwfpr dj ldsA lkFk 

gh [kkrk/kkjd mu psdksa dk Hkh /;ku j[k lds] ;fn dksbZ gksa] ftls mlus tkjh fd;k gS] rkfd [kks, gq, 

psdksa@fy[krksa dh vkxe tek u gksus ls] tkjh fd, x, ;s psd vuknfjr u gksaA psd ds vkgrkZ ls fy[kr dh 

nwljh izfr izkIr djus esa cSad xzkgd dks iwjh lgk;rk iznku djsxkA 
 

 cSad dh {kfriwfrZ uhfr ds vuqikyu esa jkLrs esa [kks tkus okyh fy[krksa ds fo"k; esa cSad xzkgd dks 

fuEufyf[kr rjhds ls {kfriwfrZ djsxk %& 

 ;fn fy[kr [kksus dh lwpuk xzkgd dks olwyh ds fy, fu/kkZfjr le; lhek ¼7/10/14 fnu tSlh fLFkfr gks½ ds 

ckn nh xbZ gS] rks ,slh fLFkfr esa olwyh ds fy, fu/kkZfjr le; vof/k ds ckn dh vof/k ds fy,] cSad xzkgd 

dks C;kt dk Hkqxrku djsxkA C;kt dh njsa Åij crk, x, vuqlkj gksaxhA 

 blds vykok cSad psd dh jkf'k ij vkSj vxys 15 fnuksa dh vof/k ds fy, cpr cSad nj ij C;kt dk 

Hkqxrku djsxh] rkfd psd@fy[kr dh nwljh izfr izkIr djus vkSj mldh olwyh esa yxus okys le; dh 

HkjikbZ dh tk ldsA 

 ;fn fy[kr dh nwljh izfr fdlh cSad@laLFkk ls izkIr fd;k tkuk gks tks fd fy[kr dh nwljh izfr tkjh 

djus ds cnys 'kqYd ysrk gks] rks ,slk fLFkfr esa ;fn xzkgd dks psd@fy[kr dh nwljh izfr izkIr djus gsrq 

fdlh izdkj dk rdZlaxr 'kqYd nsuk iM+k gks] rks bl laca/kh jlhn izLrqr djus ij cSad xzkgd dks ,sls 

rdZlaxr 'kqYd dh izfriwfrZ Hkh djsxhA 
 

07- vizR;kf'kr ?kVuk 

;fn dqN vizR;kf'kr ?kVuk ¼ukxfjd minzo] rksM+QksM+ rkykcanh] gMrky ;k vU; Jfed fo{kksHk] nq?kZVuk] vkx 

yxuk] izkÑfrd vkink,a vFkok nwljh] nSoh; nq?kZVuk] ;q)] cSad vFkok blds izfrfuf/k cSad@cSadksa dh lqfo/kkvksa dk 

u gksuk bR;kfn½ tks fd cSad ds fu;a=.k ls ckgj gks] vkSj lsok iznku djus gsrq fu/kkZfjr ekuanMks ds Hkhrj jgdj 

cSad dks viuh ftEesnkfj;ka iwjk djus esa ck/kk iagqpk jgh gks] dh otg ls tek iznku djus esa foyEc gqvk gks] rks 

,slh fLFkfr esa bl izdkj ds foyEc ds fy, cSad xzkgdksa dks {kfriwfrZ iznku djus ds fy, ftEesnkj ughaa gksxhA 
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08- Rofjr tek iznku fd, x, psdksa ds fcuk Hkqxrku ds okil vkus ij C;kt yxk;k tkukA   

i. ;fn olwyh ds fy, Hkstk x;k psd] ftlds fy, cSad }kjk Rofjr tek iznku fd;k x;k gks] fcuk Hkqxrku ds 

okil vk tkrk gS] rks bl psd ds ewY; dh jkf'k rqjar [kkrs esa ukes ¼MsfcV½ dh tk,xhA xzkgd ls Rofjr tek 

iznku djus dh rkjh[k ls ysdj fy[kr ds okil vkus dh frfFk rd dksbZ C;kt ughaa fy;k tk,xk tc rd 

fd fuf/k;ksa ds vkgj.k dh otg ls cSad fuf/k;ksa ls oafpr u gks x;k gksA ;fn izkjaHk esa tek iznku ughaa fd;k 

x;k gks rks [kkrs esa vkuqekfud vksojMªk¶V tek 'ks"kksa ij C;kt] tgka ykxw gks] yxk;k tk,xkA 

ii. ;fn fdlh psd ds fy, rqjar tek miyC/k djk;k x;k gks vkSj og psd vLohÑr gks tkrk gS rks ,slh 

fLFkfr esa ftl vof/k rd cSad fuf/k;ksa ls oafpr jgk gS] ml vof/k ds fy, cSad xzkgd ls C;kt dh 

olwyh djsxkA blds fy, C;kt dh nj O;fäxr xzkgdksa ds fy, LohÑr Dyhu vksojMªk¶V lhek ds 

fy, ykxw C;kt nj ds cjkcj gksxhA 

iii. ;fn psd dh izkfIr;ksa dks cpr caSd [kkrs esa tek fd;k x;k gks vkSj mls vkgfjr u fd;k x;k gks rks 

psd ds fcuk Hkqxrku ds okil vius ij bl izdkj tek dh xbZ jkf'k ij C;kt dk Hkqxrku ughaa fd;k 

tk,xkA ;fn izkfIr;ksa dks fdlh vf/kfod"kZ ¼vksojMª¶V½@uxn tek@_.k [kkrs esa tek fd;k x;k gks 

vkSj psd@fy[kr fcuk Hkqxrku ds okil dj nh xbZ gks] rks tek iznku dh rkjh[k ls ysdj izfof"V ds 

izfrorZu rd dh rkjh[k rd ds fy, vksojMªk¶V@uxn tek@_.k [kkrs ds fy, ykxw C;kt nj ls 2 

izfr'kr T;knk dh nj ij C;kt ml lhek rd olwyk tk,xk] ftruk fd cSad fuf/k;ksa ls oafpr jgk 

gksA   
  

09- psdksa dks udkjuk& fØ;kfof/k&  

09-01  udkjs x, psdksa dks ykSVkuk&  

i. udkjs x, fy[kr xzkgdksa dks fcuk foyEc rqjUr rFkk fdlh Hkh fLFkfr esa 24 ?k.Vksa ds Hkhrj ykSVk, tkus 

laca/kh xksbiksfj;k lfefr dh flQkfj'k dks dk;kZfUor djuk 'kk[kkvksa ds fy, vko';d gSA 

ii. 'kk[kk,a fuf/k dh deh ds dkj.k udkjs x, fy[krksa ls lacaf/kr fo|eku vuqns'kksa dk ikyu djsaA  
 

09-02  udkjs x, psdksa ds ykSVkus@izs"k.k ds fy, fØ;kfof/k&  

i. vnkdrkZ cSad dks lek'kks/ku x`gksa ds tfj, izLrqr rFkk udkjs x, psdksa dks lek'kks/ku x`gksa ds fy, le:i 

fofu;ekoyh vkSj fu;eksa ds varxZr lacaf/kr lek'kks/ku x`g ds fy, fu/kkZfjr okilh fu;ekoyh ds vuqlkj 

gh ykSVk, tk,axsA ,sls udkjs x, psd izkIr gksus ij olwyhdrkZ cSad 'kk[kk dks mä psd 

vknkrkvksa@/kkjdksa ds ikl rqjUr Hksts tk,xsaA  

ii. 'kk[kk ds nks [kkrksa ds chp vUrj.k ds :i esa ysunsu ds fuiVku ds fy, vnkdrkZ cSad dks lh/ks izLrqr fd, x, 

psdksa dk tgka rd lca/k gS] udkjs x, psd vknkrkvksa@/kkjdksa dks rqjUr okil fd, tk,xsaA 

iii. psdkas ds udkjs tkus@okilh ds ekeys esa cSadj lek'kks/ku x`gksa ds fy, le:i fofu;ekoyh vkSj fu;eksa ds 

fu;e 6 esa fu/kkZfjr fd, x, vuqlkj vnkdrkZ cSad dks okilh eseks@vkifÙk iphZ ij okilh ds dkj.k dk 

dksM Li"V :i ls n'kkZ, tk,xsa vkSj ml ij 'kk[kk ds vf/kdkfj;ksa ds gLrk{kj@vk|k{kj Hkh gksus pkfg,A  
 

09-03 udkjs x, psdksa ds ckjs esa tkudkjh& : 5 yk[k o  vf/kd dh jkf'k ds izR;sd udkjs x, psd ls 

lacaf/kr vkadMksa dks xzkgdksa ls lacaf/kr ,evkbZ,l dk Hkkx cuk;k tk,xk vkSj 'kk[kkvksa dks ,sls vkadMksa dks 

vius lacaf/kr {ks=h; dk;kZy;@iz/kku dk;kZy; dks lwfpr fd;k tk,xkA  

'kk[kkvksa dks 'ks;j cktkjksa ds i{k esa vkgfjr rFkk udkjs x, psdksa ls lacaf/kr vkadM+ksa dk lesdu] czksdj 

laLFkkvksa ls lacaf/kr vius ,e vkbZ ,l ds Hkkx ds :i esa ,sls psdksa ds ewY; dk fopkj fd, fcuk djuk gS 

rFkk vius vius {ks=h; dk;kZy;ksa@ iz/kku dk;kZy; dks bldh lwpuk Hkstuh gksxhA  
 

09-04 : 05 yk[k o mlls vf/kd ewY; ds psdksa dks ckjackj udkjus dh ?kVuk ij dkjZokbZ djuk&  

      xzkgdksa esa foÙkh; vuq'kklu ykxw djus dh n`f"V ls psd lqfo/kk okys [kkrksa ds ifjpkyu ds fy, ,d 'krZ 

j[kh xbZ gS fd vkgj.kdrkZ ds fof'k"V [kkrs ij vkgfjr : 05 yk[k ;k blls vf/kd ds ewY;okys psd dk 

[kkrs esa i;kZIr fuf/k u gksus dkj.k foÙkh; o"kZ ds nkSjku pkj ckj udkjs tkus dh fLFkfr esa u;h psd cqd 

tkjh ughaa dh tk,xhA lkFk gh] 'kk[kk xq.knks’k ds vk/kkj ij [kkrs dks can djus ij Hkh fopkj dj ldrh 

gSaA rFkkfi] vfxze [kkrksa] tSls fd udnh _.k [kkrs] vksoj Mªk¶V [kkrs ds laca/k esa bu _.k lqfo/kkvksa vkSj 

bu [kkrksa ls lacaf/kr psd lqfo/kk ds tkjh j[kus vFkok ughaa j[kus dh leh{kk eatwjh drkZ izkf/kdkjh ls 

mPprj izkf/kdkjh }kjk dh tk,xhA mYys[kuh; gS fd Hkkjrh; fjtoZ cSad }kjk vf/klwpuk Ø 

vkjchvkbZ@2016&17@33 cSafofo-la-,ybZth-chlh-3@09-07-005@ 2016&17 fnukad 04 vxLr 2016 ds 

ek/;e ls mDr fØ;kfof/k esa la'kks/ku djrs gq, [kkrk /kkjdksa ds psdksa dks udkjus ds laca/k esa cSadksa dh 
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çfrfØ;k ds fu/kkZj.k ds fy, cSadksa dks Lora=rk iznku dh xbZ gSA rnuqlkj cSad }kjk mDr lhek jkf'k : 

05 yk[k fu/kkZfjr dh xbZ gSA  
 

i. fo|eku [kkrksa ds ifjpkyu esa mä 'krZ dks ykxw djus ds fy, ubZ psd cqd tkjh djrs le; 'kk[kk ,d 

i= tkjh djsxh ftlesa mä ubZ 'krZ ds laca/k esa xzkgdksa dks lwfpr fd;k x;k gksA  

ii. fdlh foÙkh; o"kZ ds nkSjku vkgj.kdrkZ ds fdlh [kkrs ij rhljh ckj psd udkjk x;k gks rks 'kk[kk lacaf/kr 

xzkgd dks lko/kkuh laca/kh lwpuk nsa ftlesa mudk /;ku iwoksZä 'krZ dh vksj vkSj foÙkh; o"kZ ds nkSjku mlh 

[kkrs ij pkSFkh ckj psd ds udkjs tkus ls psd lqfo/kk ds can fd, tkus dh vksj vkdf"kZr fd;k tk,A ;fn 

'kk[kk ml [kkrs dks can djuk vko”;d le>rh gS rks blh izdkj dh lrdZrk lwpuk tkjh djsA 
 

09-05 : 5 yk[k ls de ewY; ds psdksa dks ckjackj udkjus dh ?kVuk ij dkjZokbZ djuk&pwafd : 05 yk[k ls 

de ewY; ds psdksa dk ckj ckj udkjk tkuk Hkh fpUrk dk fo"k; gS] blfy, 'kk[kkvksa }kjk mu [kkrksa ds 

laca/k esa mfpr dkjZokgh djuk vko';d gS ftuesa psd udkjs tkus dh ,slh ?kVuk,a gksrh gSA blds vykok 

;|fi NksVs psdksa ds fy, mDr fcUnq 09-4 ds lHkh mik;ksa dks ykxw djuk vko';d ughaa gksxk] rFkkfi fu;e 

u ekuus okys xzkgdksa ds laca/k esa dkjZokbZ djus ds fy, 'kk[kk,a {ks=h; izca/kd dks vuq'kalk dj ldrh gS 

ftuds }kjk xq.knks"k ds vk/kkj ij mi;qDr fu.kZ; fy;k tk,xkA mDr esa bZlh,l vf/kns'kksa ds ckj ckj 

udkjs tkus ls lacaf/kr ekeyksa dh tkus okyh dkjZokbZ Hkh 'kkfey dh tk,xhA 

udkjs x, psd ls lacaf/kr fdlh Hkh dk;Zokgh esa fdlh f'kdk;rdrkZ ¼vFkkZr vknkrk@udkjs x, psd dk 

/kkjd½ dh vksj ls psd dks udkjus ds rF; dks fl) djus ds fy, fdlh U;k;ky;] xzkgd eap vFkok 

fdlh vU; l{ke izkf/kdkjh ds le{k izek.k izLrqr djus ds fy, 'kk[kkvksa }kjk laiw.kZ lg;ksx fn;k tkuk 

pkfg, vkSj psdksa dks udkjs tkus ds rF; ds nLrkosth izek.k Hkh nsus pkfg,A  
 

09-06 udkjs x, psdksa ij dkjZokbZ djus ds fy, leqfpr fØ;kfof/k cukuk& 'kk[kk,a udkjs x, psdksa ij dkjZokbZ 

djus ds fy, fu;ekuqlkj leqfpr fØ;kfof/k dk ikyu djs] ftlesa vknkrk@/kkjd dks psd ds udkjs tkus 

ds rF; dh lwpuk dks jksdus ;k mlesa foyac djus vFkok udkjs x, psd ds mls ykSVkus esa foyEc djus 

ds fy, psd ds vkgj.kdrkZ ds lkFk cSad ds LVkQ vFkok fdlh vU; O;fä dh feyhHkxr gksus dh fdlh 

Hkh xaqtkbZ'k dk fuokj.k fd;k tk ldsA  
 

10- cSad izHkkj vkfn    

 le;&le; ij fu/kkZfjr lsok izHkkj dks iwjh rjg ls olwyk tk,xkA 

11- ^^ikWftfVo is flLVe** (Positive Pay System)  
Hkkjrh; fjtoZ cSad }kjk pSd isesaV ds tfj, Hkqxrku ij gksus okys QzkWM ls cpko ds fy, ifji= dzekad 

RBI/2020-21/41 DPSS.CO.RPPD.NO.309/04.07.005/2020-21 September 25, 2020 ds ek/;e ls CTS psd gsrq 

^^ikWftfVo is flLVe** (Positive Pay System) ykxw fd;k x;k gSA mDr flLVe fnukad 01-01-2021 ls izHkkoh 

djus gsrq funsZf'kr fd;k x;k FkkA  

Hkkjrh; fjtoZ cSad ifji= ds rkjRkE; esa fuEukuqlkj fcUnqvksa ds vk/kkj ij mDr flLVe ykxw jgsxk &  

1. 'kk[kk }kjk ikWftfVo is flLVe ykxw gksus dh lwpuk] lwpukiÍ ij iznf'kZr djuk gksxhA  

2- mDr flLVe ds rgr~ pSd isesaV (Cheque Payment) ds tfj, xzkgd dks dqN t:jh tkudkfj;ksa dks 

nksckjk dUQeZ (Confirm) djuk gksxkA  

3- ;g [kkrsnkj ij fuHkZj djsxk fd og bl lqfo/kk dk ykHk mBkrk gS ;k ughaA [kkrsnkj }kjk mDr 

flLVe gsrq vkosnu fd;s tkus ij izHkkoh gksus ckcn [kkrs esa lwpuk vafdr dh tk,xhA  

4- jkf'k :- 5-00 yk[k ;k blls vf/kd dh jkf'k ds fy, ;g O;oLFkk ykxw jgsxhA  

5- ikWftfVo is flLVe ds rgr~] tks O;fDr psd tkjh djsxk] mUgsa 'kk[kk dks psd dh rkjh[k] ykHkkFkhZ dk 

uke] izkIrdrkZ (Payee) vkSj isesaV dh jde vkfn ds ckjs esa tkudkjh nsuk gksxhA [kkrsnkj }kjk nh xbZ tkudkjh 

ds dUQeZ gksus ij gh Hkqxrku fd;k tk,xkA  

6- orZeku esa gekjh cSad esa usV cSafdax lqfo/kk pkyq ugha gS vr% psd tkjh djus okyk O;fDr ;g 

tkudkjh 'kk[kk esa fyf[kr :i es ns ldrk gSA xzkgd ls izkIr mDr tkudkjh ds flLVe esa ntZ djus gsrq 

fQusdy esa O;oLFkk dh tk,xhA  
  

12- uhfr dh leh{kk % fu;kedksa }kjk fd, tkus okys ifjorZuksa dks /;ku esa j[krs gq, le; le; ij uhfr dh 

leh{kk dh tk,xhA  

&0&0&0 
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vuqyXud I 
Code No Reason for Return Okkilh ds dkj.k 

(01-03) Funds  fuf/k;ka 

01 Funds insufficient vi;kZIr fuf/k;kWa 

02 Exceeds arrangement O;oLFkk ds vuq:Ik ughaa 

03 Effects not cleared, Present again [kkrs esa vkxe tek gksuk 'ks"k iu% izLrqr djsa 

 

(04-09) Reference to Drawer vnkrk dks lUnfHkZr 

04 Refer to Drawer vknkrk ls lEidZ djsaa 

05 Kindly contact Drawer/Drawee Bank & Please present 
again 

Ñi;k vknkrk@vknkrk ds csad ls lEidZ djsa 

vkSj Ñi;k iqu% izLrqr djsaA 

 

(10-19) Signature gLrk{kj 

10 Drawer’s signature incomplete  vkgrkZ ds gLrk{kj v/kwjs gSa 

11 Drawer’s signature illegible vkgrkZ ds gLrk{kj iBuh; ughaa gSa 

12 Drawer’s signature differs vkgrkZ ds gLrk{kj esa vUrj gS 

13 Drawer’s signature required vkgrkZ ds gLrk{kj pkfg, 

14 Drawer’s signature not as per mandate vkgrkZ ds gLrk{kj vf/kns'k vuqlkj ughaa gS 

15 
Drawer’s signature to operate account not 

received 
[kkrk lapkyu gsrq vkgrkZ ds gLrk{kj izkIr ughaa gSA  

16 
Drawer’s authority to operate account not 

received 
[kkrk lapkyu gsrq vkgrkZ dh vuqefr izkIr ughaa gSA 

17 Alteration require drawer’s authentication Lak'kks/ku ij vkgrkZ ls iqf"V pkfg,A  

   

(20-29) Stop Payment Hkqxrku jksdks vkns'k 

20 Payment stopped by drawer vkgrkZ }kjk Hkqxrku jksdk x;k 

21 Payment stopped by attachment order vVspesaV vkMZj ls Hkqxrku jksdk x;k 

22 Payment stopped by court order U;k;hu vkns'k ls Hkqxrku jksdk x;k 

23 
Withdrawal stopped owing to death of account 
holder 

[kkrk/kkjd dh e`R;q ls vkgj.k ij jksd 

24 
Withdrawal stopped owing to lunacy of account 
holder 

[kkrk/kkjd ds vLoLFk efLr"d ds dkj.k vkgj.k ij jksd 

25 
Withdrawal stopped owing to insolvency of 
account holder 

[kkrk/kkjd ds fnokfy;k gksus ls vkgj.k ij jksd 

   

(30-49) Instrument foys[k 

30 Instrument post dated foys[k mRrj fnukafdr gS 

31 Instrument out dated/stale foys[k xrkof/k gS 

32 Instrument undated/ without proper date foys[k fnukafdr ughaa@mi;qDr fnukad ughaa gS 

33 Instrument mutilated; requires Bank's guarantee foys[k [kjkc voLFkk esa % cSad dh xkjUVh pkfg, 

34 
Cheque irregularly drawn/ amount in words and 
figures differs 

vfu;fer vkgj.k@'kCnksa o vadksa esa fy[kh jkf'k esa vUrj 

35 Clearing House stamp/ date required Lkek'kks/ku x`g dh LVkEi@frfFk vko';d 

36 Wrongly delivered/ Not drawn on us xyr izLrqfr@ge ij vkgfjr ughaa 

37 Present in proper zone lgh >ksu esa izLrqr djsaa 

38 Instrument contains extraneous matter foys[k ij vlaxr rF; ekStwn gSa 

39 Image not clear, present again with paper Nfo lkQ ughaa] isij ds lkFk nksckjk izLrqr djsa 

40 Present with document nLrkost ds lkFk izLrqr djsaa 

41 Item listed twice nks ckj lwphdj.k fd;k x;k 

42 Paper not received isij izkIr ughaa 

   

mailto:vkgj.k@'kCnksa
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(50-59) Account [kkrk 

50 Account closed [kkrk cUn 

51 Account transferred to another branch [kkrk nwljh 'kk[kk dks vUrfjr 

52 No such account ,slk dksbZ [kkrk gekjh 'kk[kk esa ughaa gS 

53 Title of account required [kkrsnkj dk uke mYysf[kr djsa 

54 Title of account wrong/ incomplete [kkrsnkj dk uke xyr@viw.kZ 

55 Account blocked (situation covered in 21-25) [kkrk vo:) ¼ifjfLFkfr;kaW 21&25 esa doj dh xbZ½ 

 

   

(60-69) Crossing/Endorsement js[kkadu@i`"Bkadu 

60 Crossed to two banks nks cSadksa ds i{k esa js[kkadu 

61 Crossing stamp not cancelled js[kakdu LVkEi jn~n ughaa 

62 Clearing stamp not cancelled Lkek'kks/ku LVkEi jn~n ughaa 

63 Instrument specially crossed to another bank foys[k vU; cSad ds i{k esa fof'k"V js[kafdr gS 

64 Amount in protective crossing incorrect jf{kr js[kakdu esa jkf'k =qfViw.kZ gS 

65 Amount in protective crossing required/illegible jf{kr js[kkadu esa jkf'k vko';d@ik= 

66 Payee's endorsement required vknkrk dk i`"Bkadu vko';d 

67 
Payee's endorsement irregular / requires collecting 
bank's confirmation 

vknkrk dk i`"Bkadu vfu;fer@laxzgdrkZ cSad dh iqf"V 

vko';d 

68 
Endorsement by mark/ thumb impression requires 
attestation by Magistrate with seal 

fu'kkuh@vaxwBk fu'kkuh }kjk fd, x;s i`"Bkadu ij 

eftLVªsV dk lhy lfgr lR;kiu vko';d 

   

(70-79) RBI /Government fjtoZ cSad@ljdkj 

70 Advice not received ,Mokbl vizkIr 

71 Amount / Name differs on advice ,Mokbl esa jkf'k@uke esa vUrj 

72 Drawee bank's fund with sponsor bank insufficient 
Izkk;kstd cSad ds lkFk vkgj.kdrkZ cSad dh fuf/k;kWa 

vi;kZIr  

73 Payee's separate discharge to bank required vknkrk dh vksj ls cSad dks i`Fkd mUekspu vko';d 

74 Not payable till 1
st

  proximo vkxkeh 01 rkjh[k rd ns; ughaa 

75 Pay order/ cheque requires counter signature is vkMZj@psd ij izfr gLrk{kj vko';d 

76 Required information not legible/ correct okafNr tkudkjh iBuh;@lgh ughaa 

(80-99) Miscellaneous fofo/k 

80 Bank's certificate ambiguous/ incomplete/ required cSad dk izek.ku vLi"V@viw.kZ@vko';d 

81 
Draft lost by issuing office/ confirmation required 
from issuing office 

tkjhdrkZ dk;kZy; }kjk Mªk¶V xqe@tkjh drkZ dh iqf"V 

pkfg, 

82 Bank/Branch blocked cSad@'kk[kk vo:) 

83 Digital Certificate Validation failure fMftVy lfVZfQdsV osfyMslu Qsy 

84 Other reasons-connectivity failure vU; dkj.k & dusfDVfofV miyC/k ughaa 

85 

Alterations on instrument- Other than "Date" field 
(Alteration/correction on instruments are 
prohibited under Cheque Truncation System. 
Return reason code applicable to instruments 
presented in CTS) 

foys[k ij fnukad ds vykok vU; la'kks/ku ¼lhVh,l 

lek'kks/ku esa foys[k ij dksbZ la'kks/ku@=qfV lq/kkj ekU; 

ughaa gS½A okilh dk ;g dksM lhVh,l esa izLrqr foys[kksa 

gsrq ekU; gSA  

86 
Fake/Forged/Stolen-draft/cheque/cash 
order/interest warrant/dividend warrant 

Mªk¶V@psd@uxn vkns'k@C;kt okjaV@ykHkka'k okjUV & 

udyh@QthZ@pqjk;k gqvk 

87 
‘Payee's a/c credited'-  
Stamp required 

Þvknkrk dk [kkrk tek fd;k x;kß  

& LVkEi vko';d 

88 Other reasons (Please specify) vU; dkj.k ¼Li"V djsa½ 

92 Bank Excluded cSad i`Fkd fd;k x;k 
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vuqyXud II 
 

psd okilh ds ,sls dkj.kksa dh mnkgj.kkRed lwph ¼tks fd foLr̀r ughaa gS½  

ftlesa xzkgd dh dksbZ =qfV u gks 
 

Code  Reason for Return Okkilh ds dkj.k 

33 Instrument mutilated; requires bank's guarantee foys[k [kjkc voLFkk esa % cSad dh xkjUVh pkfg, 

35 Clearing House stamp/date required Lkek'kks/ku xg̀ dh LVkEi@frfFk vko';d 

36 Wrongly delivered/ not drawn on us xyr izLrqfr@ge ij vkgfjr ughaa 

37 Present in proper zone lgh >ksu esa izLrqr djsaa 

38 Instrument contains extraneous matter foys[k ij vlaxr rF; ekStwn gSa 

39 Image not clear ; present again with paper Nfo lkQ ughaa] isij ds lkFk nksckjk izLrqr djsa 

40 Present with document nLrkost ds lkFk izLrqr djsaa 

41 Item listed twice nks ckj lwphdj.k fd;k x;k 

42 Paper not received isij izkIr ughaa 

60 Crossed to two banks nks cSadksa ds i{k esa js[kkadu 

61 Crossing stamp not cancelled js[kakdu LVkEi jn~n ughaa 

62 Clearing stamp not cancelled Lkek'kks/ku  LVkEi jn~n ughaa 

63 Instrument specially crossed to another bank foys[k vU; cSad ds i{k esa fof'"V js[kkafdr gS 

67 
Payee's endorsement irregular/ requires collecting 

bank's confirmation 

vknkrk dk ì"Bkadu vfu;fer@laxzgdrkZ cSad dh iqf"V vko';d 

68 
Endorsement by mark/ thumb impression requires 

attestation by Magistrate with seal 

fu'kkuh@vaxwBk fu'kkuh }kjk fd, x;s i"̀Bkadu ij eftLVªsV dk 

lhy lfgr lR;kiu vko';d 

70 Advice not received ,Mokbl vizkIr 

71 Amount/ Name differs on advice ,Mokbl esa jkf'k@uke esa vUrj 

72 
Drawee bank's fund with sponsor bank 

insufficient(applicable to sub-members) 

Izkk;kstd cSad ds lkFk vkgj.kdrkZ cSad dh fuf/k;kWa vi;kZIr 

¼mi&lnL; ij ykxw½ 

73 Payee's separate discharge to bank required vknkrk dh vksj ls cSad dks iF̀kd mUekspu vko';d 

74 Not payable till 1st proximo vkxkeh 01 rkjh[k rd ns; ughaa 

75 Pay order/cheque requires counter signature is vkMZj@psd ij izfr gLrk{kj vko”;d 

76 Required information not legible/correct okafNr tkudkjh iBuh;@lgh ughaa 

80 Bank's certificate ambiguous/ incomplete/required cSad dk izek.ku vLi’V@viw.kZ@vko';d 

81 
Draft lost by issuing office; confirmation required 

from issuing office 

tkjhdrkZ dk;kZy; }kjk Mªk¶V xqe@tkjh drkZ dh iqf"V pkfg, 

82 Bank/ Branch blocked cSad@'kk[kk vo:) 

83 Digital Certificate validation failure fMftVy lfVZfQdsV osfyMslu Qsy 

84 Other reasons-connectivity failure vU; dkj.k & dusfDVfofV miyC/k ughaa 

87 ‘Payee's a/c Credited'-Stamp required vknkrk dk [kkrk tek fd;k x;k & LVkEi vko”;d 

92 Bank excluded cSad i`Fkd fd;k x;k 
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e/; izns'k xzkeh.k cSad 

f'kdk;r fuokj.k uhfr 

1- ifjp; 

 izfr;ksfxrkiw.kZ cSafdx ds orZeku ifjn`'; esa] dkjksckj o`f) dks cjdjkj j[kus ds fy, xzkgd lsok esa 

fu[kkj ,d egRoiw.kZ vk;ke gSA fdlh Hkh uSxfed laLFkk esa xzkgd dh f'kdk;r dkjksckjh thou dk ,d fgLlk 

gSA xzkgd tc f'kdk;r djrk gS rc og n'kkZrk gS fd mlesa laLFkk ds izfr fo'okl 'ks"k gSA ,d lsok laLFkku 

gksus ds dkj.k] xzkgd lsok vkSj xzkgd larqf"V cSad dk izeq[k y{; gSA gekjk ;g ekuuk gS fd dsoy u, xzkgdksa 

dks vkdf’kZr djuk gh t:jh ughaa gS cfYd rRdky vkSj izHkko'kkyh lsok iznku djuk Hkh vko';d gSA  

  xzkgd dh vlarqf"V cSad ds uke rFkk Nfo ij izfrdwy izHkko Mkyrh gSA vr% bl uhfr nLrkost dk 

y{; gS fd mfpr lsok iznku djrs gq, rFkk cSad iz.kkyh ,oa i)fr;ksa dh le;&le; ij leh{kk djrs gq, u 

dsoy xzkgd dh f'kdk;rksa dks U;wure fd;k tk, cfYd xzkgdksa dh f'kdk;rksa dk rRijrkiwoZd fuokj.k Hkh 

lqfuf'pr fd;k tk,A iz.kkyh dh leh{kk ls mRikn dh fo'ks"krkvksa rFkk iznku dh tk jgh lsok dh dfe;ksa dks 

lq/kkjus esa enn feysxhA  

cSad dh f'kdk;r fuokj.k uhfr vUrxZr fuEufyf[kr fl)karksa dk vuqikyu lekfo"V gS %&   

 gj le; xzkgd ds lkFk izhfrdj O;ogkj gksA 

 xzkgd dh f'kdk;r dks [kqys efLr"d ls le>k tk, rFkk ml ij lgkuqHkwfr vkSj le; ls dkjokbZ 

dh tk,A 

 xzkgd ;fn viuh f'kdk;r ds izR;qÙkj ls larq"V ughaa gksrk gS rks] xzkgd dks mldh f'kdk;r laLFkk 

esa vkSj Åij ys tkus rFkk lek/kku fodYi ds mlds vf/kdkjksa ds ckjs esa] iwjh tkudkjh iznku dh 

tkuh pkfg,A  

 f'kdk;rksa ij cSad rRijrkiwoZd vkSj mfpr <ax ls dkjokbZ djsxk vU;Fkk blls cSad dh lk[k dks 

gkfu gks ldrh gSA  

 f'kdk;rdÙkkZ xzkgd cSad dk viuk xzkgd gS] vr% mlds }kjk izLrqr f'kdk;r dks QhM cSd ds #i 

esa ysdj lsok@mRikn esa lq/kkj ds {ks=@{ks=ksa dh igpku dj vko';drkuqlkj lq/kkjkRed dk;Zokgh 

dh tk;sA 

 cSad ds deZpkjh iw.kZ fo'okl rFkk fcuk iwokZxzg ds xzkgd ds fgr esa dk;Z djsaA 
 

1-1 xzkgd f'kdk;r ds eq[; dkj.k  

xzkgd f'kdk;r ds eq[;dkj.k fuEukuqlkj gSa % 

d- xzkgdksa ls O;ogkj djrs le; cSad ds LVkQ lnL;ksa }kjk vkpkj&O;ogkj esa dehA 

[k- xzkgdksa dks miyC/k djkbZ xbZ lqfo/kkvksa@O;oLFkkvksa esa vi;kZIrrkA 

x- opuc) lsokvksa ds Lrj rFkk iznku dh xbZ lsokvksa esa QdZA  

?k- =qfV;k¡ 

xzkgd dks ;g iw.kZ vf/kdkj gS fd ;fn og cSad }kjk iznku dh tk jgh lsokvksa ls larq"V ughaa gS] rks og viuh 

f'kdk;r ntZ djsA og viuh f'kdk;r fyf[kr] ekSf[kd] VsyhQksu ij vFkok cSad dh osclkbV }kjk ns ldrk 

gSA ;fn fu/kkZfjr vof/k esa xzkgd dh f'kdk;r dks fuiVk;k ughaa tkrk gS vFkok cSad }kjk fd;s x;s lek/kku ls 

og larq"V ughaa gS] rks og cSafdax yksdiky ds ikl viuh f'kdk;r ysdj tk ldrk gS ;k f'kdk;r fuokj.k ds 

fy, miyC/k vU; fof/kd ekxZ viuk ldrk gSA 
 

2- vkUrfjd dk;Ziz.kkyh }kjk xzkgd f'kdk;r dks fuiVkuk  

2-1 f'kdk;r fuokj.k iz.kkyh ds pj.k 

cSad esa lkoZtfud f'kdk;r fuokj.k iz.kkyh rhu pj.kksa ;Fkk 'kk[kk] {ks=h; dk;kZy; rFkk iz/kku dk;kZy; Lrj 

ij fo|eku gSA lHkh Lrjksa ij izkIr lHkh f'kdk;rksa dh rqjUr ikorh nsuk pkfg, ,oa f'kdk;r ds 'kh?kzfr'kh/kz 

fuokj.k@lek/kku gsrq dk;Zokgh djuk pkfg, rRi'pkr~ f'kdk;r dk vafre tokc nsuk pkfg,A 
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2-2 f'kdk;r ij xkSj djus ds fy, uksMy vf/kdkjh rFkk vU; inekfur vf/kdkjh 

cSad esa xzkgd lsok rFkk f'kdk;r lapyu uhfr ds dk;kZUo;u ds fy, cSad ds egkizca/kd ftEesnkj gksaxsA 

egkizca/kd ds funsZ'ku esa f'kdk;r fuokj.k dh mijksDrkuqlkj f=Lrjh; O;oLFkk vUrxZr izkIr f'kdk;rksa ij xkSj 

djus ds fy;s] fofHkUu inukfer izkf/kdkfj;ksa dk fooj.k fuEukuqlkj gS& 
 

v½ 'kk[kk Lrj ij   & 'kk[kk izca/kd] 

c½ {ks=h; dk;kZy; Lrj ij & {ks=h; izca/kd ds funsZ'ku esa {ks- dk- esa inukfer xzkgd lEidZ vf/kdkjh]   

     l½ iz/kku dk;kZy; Lrj ij  & v/;{k@egkizca/kd }kjk inukfer vf/kdkjh 
  

iz/kku dk;kZy; Lrj ij inukfer vf/kdkjh cSad ds vkarfjd yksdiky ds nkf;Ro dk fuoZgu Hkh djsaxsaA  

        iz/kku dk;kZy; esa inLFk uksMy vf/kdkjh dk uke] irk] VsyhQksu uEcj] bZ&esy vkbZMh dks 'kk[kk ds 

uksfVl cksMZ] flVht+u pkVZj ¼ukxfjd lwpuk i=½ rFkk cSad ds osclkbV ij Hkh n'kkZ;k tk;sxkA cSad us {ks=h; 

dk;kZy;ksa esa xzkgd lEidZ vf/kdkjh dks fu;qDr fd;k gS tks vius {ks=kf/kdkj esa vkusokyh 'kk[kkvksa ds f'kdk;rksa 

dk lapyu djsaxsA 
 

iz/kku dk;kZy; Lrj ij uksMy vf/kdkjh dh ftEesnkfj;ksa esa fuEufyf[kr dk lekos'k gksxk % 

 xzkgd lsok ds ifjisz{; esa] lHkh mRiknksa vksj izfØ;kvksa dh leh{kk ,oa vuqeksnuA 

 f'kdk;r fuokj.k uhfr ,oa fØ;kfof/k fu/kkZfjr djuk] mlds dk;kZUo;u ij fuxjkuh j[kuk ,oa tgk¡ 

vko';d gks] ogk¡ lq/kkjkRed dk;Zokgh 'kq: djukA 

 xzkgd lsok ds laca/k esa] tSlk LFkk;h lferh }kjk vuqeksfnr fd;k x;k gS] vizR;{k f'kdk;rksa ds ckjs esa 

vf/kd tkudkjh izkIr djus ds fy, xzkgd lsok losZ{k.k djkuk vkSj tgk¡ dgh vko';d gks] lq/kkjkRed 

dk;Zokgh 'kq: djukA 

 xzkgd lsok ,oa f'kdk;r fuokj.k uhfr;ksa ds dk;kZUo;u ds ckjs esa ys[kk ijh{kdksa dh fVIif.k;ksa dh 

leh{kk djuk vkSj tgk¡ dgha vko';d gks] lq/kkjkRed dk;Zokgh djukA 

 vkadM+s ,d= djuk] fo'ys"k.k djuk vkSj funs'kd eaMy dh LFkk;h lfefr ,oa xzkgd lsok lehfr ds 

le{k izLrqr djuk rkfd xzkgd lsok laca/kh mu fo"k;ksa dks le>k tk lds ftuesa lek/kku dh 

vko';drk gS vkSj izLrkfor dk;Zokgh dh Hkh vuq'kalk djukA 

 izfrfØ;k] f'kdk;rksa] xzkgd lsok losZ{k.k ,oa ys[kkijh{kdksa ls ,d= vk¡dM+ksa dh lgk;rk ls lokZf/kd 

xaHkhjrk okys vkSj@;k lokZf/kd ckj&ckj gksus okys ekeyksa ds ewy dkj.k dk fo”ys"k.k djuk rkfd ml 

izfØ;k dks Kkr fd;k tk lds] ftls ,slh vko`fr dks jksdus ds fy, Bhd djus dh t:jr gSA iz/kku 

dk;kZy; Lrj ij xq.koÙkk d{k ewy dkj.k ds fo'ys"k.k vkSj izfØ;k lq/kkj ds fy, ftEesnkj gksxkA   

 vU; dk;Zjr izeq[kksa ds lg;ksx ls {kerko)Zd igy djuk rkfd ÝaV vkWfQl ,oa cSad vkWfQl LVkQ 

xq.koÙkkiwoZd xzkgd lsok ns ldsA 

 xzkgd lsok laca/kh LFkk;h lfefr ,oa funs'kd eaMy dh xzkgd lsok lfefr dh cSBd djuk ,oa muds 

}kjk fn, x, fn'kkfunsZ'kksa dks le;c) :Ik esa ykxw djukA 

 Hkkjrh; fjt+oZ cSad ,oa xzkgd laca/kh vU; lkafof/kd@fofu;ked fudk;ksa dks lHkh fjiksVksZa ,oa foojf.k;ksa 

dk rRijrkiwoZd izLrqrhdj.k djukA 

 xzkgd lsok dh xq.koÙkk dks csgrj cukus ds fy, yxkrkj vko';d igy ,oa vU; lHkh dk;Z djukA 

uksMy vf/kdkjh] vius mi;qZDr of.kZr drZO;kssa ds vykok] xzkgdksa dh f'kdk;rksa dk fuokj.k le; ij djus ds 

fy, lacaf/kr ekeyksa ij rqjar dk;Zokgh ,oa vuqorhZ dk;Zokgh djsxkA tgk¡ mls foyac gksuk le> esa vk,] ogk¡] 

og foyac dks jksdus ds fy, lq/kkjkRed mik;@dk;Zokgh djsxk] ftlesa LVkQ] tgk¡ dfe;k¡ ikbZ tkrh gSa] ds 

fo:) dk;Zokgh Hkh 'kkfey gSA  
 

 

2-3 funs'kd eaMy dh xzkgd lsok lfefr 

      xzkgd f'kdk;r fuokj.k O;oLFkk dh leh{kk bl gsrq xfBr funs'kd eaMy dh milfefr }kjk dh 

tk;sxhA funs'kd eaMy dh xzkgd lsok lfefr ds lnL; fuEukuqlkj gksaxs&  

1½ cSad v/;{k 

2½ izk;kstd cSad ls ukfer funs'kd x.k 

3½ Hkkjrh; fjtoZ cSad ls ukfer funs'kd x.k 

4½ ukckMZ ls ukfer funs'kd x.k 
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mijksDr lfefr dh cSBdksa dk vk;kstu o"kZ esa 02 ckj fd;k tk;sxk ,oa mDr cSBd dh x.kiwfrZ ¼dksje½ gsrq 

U;wure 03 lnL;ksa dh mifLFkfr vko';d gksxhA funs'kd eaMy dh ;g milfefr lexz #i ls xzkgd 

f'kdk;r fuokj.k O;oLFkk dh leh{kk djsxhA ;g lfefr fuEufyf[kr ds ckjs esa Hkh /;ku j[ksxh %& 

 xzkgd lsok laca/kh LFkk;h lfefr dh dk;Ziz.kkyh dh leh{kkA 

 xzkgd lsok fo"k;d fofHkUu uhfr;ksa dh leh{kkA 

 mRikn vuqeksnu dk;ZokghA 

 xzkgd larqf"V dk okf"kZd losZ{k.k ,oa ,sls losZ{k.k dh =Sokf"kZd ys[kkijh{kkA 

;g lfefr xzkgd lsok dh xq.kork dks csgrj djus ,oa lHkh izoxksZa ds xzkgdksa dh xzkgd larqf"V ds Lrj dks 

ges'kk c<+kus ds fy, uohu mik; lq>k,xhA 
 

2-4 xzkgd lsok laca/kh LFkk;h lfefr 

Xkzkgd lsok laca/kh lfefr dh v/;{krk cSad ds v/;{k@egkizca/kd djsaxsA cSad ds nks ;k rhu ofj"B 

dk;Zikydksa ds vykok lfefr esa vke turk ls nks ;k rhu izfrf"Br xSj&dk;Ziky dks Hkh lnL; ds :Ik esa 

lfEefyr fd;k tk;sxkA bl lfefr ds fuEufyf[kr dk;Z gksaxs % 

 fofHkUu {ks=ksa ls xzkgd lsok dh xq.koÙkk ds ckjs esa izkIr izfrfØ;kvksa dk ewY;kadu djukA ;g lfefr 

xzkgd lsok laca/kh fVIif.k;ksa@izfrfØ;kvksa vkSj chlh,lchvkbZ ls izkIr xzkgdksa ds izfr cSad dh izfrc)rk 

lafgrk esa izfrc)rkvksa ds dk;kZUo;u dh leh{kk djsxhA 

 lfefr ;g lqfuf'pr fd;s tkus gsrq tokcnsgh gksxh fd cSad }kjk xzkgd lsok laca/kh leLr fu;ked 

vuqns'kksa dk ikyu fd;k tkrk gSA bl fo"k; esa lfefr }kjk vapy@dk;kZy; izeq[kksa ls vko';d izfriqf"V 

izkIr dh tkuh pkfg,A 

 f'kdk;r fuokj.k ,oa muds lwpuk izLrko gsrq tokcnsg dk;kZy; izeq[kksa }kjk lfefr dks lanfHkZr dh xbZ 

vuqrfjr f'kdk;rksa ij Hkh] lfefr }kjk fopkj fd;k tk,xkA  

 lfefr] cSad }kjk dh xbZ =qfV;ksa gsrq f'kdk;rdÙkkvksa dks Hkqxrku dh xbZ {kfriwfrZ dh leh{kk djsxhA 

 lfefr }kjk] eaMy dh xzkgd lsok lfefr dks frekgh vUrjky ij vius dk;Zfu"iknu dh fjiksVZ izsf"kr dh 

tk,xhA 
 

2-4 xzkgd lsok lfefr cSBdksa dh vko`fr fuEukuqlkj jgsxh %& 

a. 'kk[kk Lrj ij & izfrekg 15 rkjh[k rFkk 15 dks vodk'k gksus ij vxyk dk;Zfnol  

b. {ks=h; dk;kZy; Lrj ij % izfr =Sekl dh lekfIr ds ckn vkxkeh 15 rkjh[k rFkk 15 dks vodk'k gksus 

ij vxyk dk;ZfnolA 

c. iz/kku dk;kZy; esa Xkzkgd lsok laca/kh LFkkbZ lfefr % Qjojh] ebZ] vxLr rFkk vDVwcj dk f}rh; lIrkg 

esa A 

d. xzkgd lsok lfefr ¼funs'kd eaMy dh milfefr½ % tuojh&ekpZ dh izFke cksMZ ehfVax rFkk tqykbZ& 

flrEcj dh izFke cksMZ ehfVaxA 

v/;{k mDr cSBdksa dh vko`fr esa ;Fks"V ifjorZu djus ds fy, izkf/kd`r gksaxsA  
 

3- vko';d izn'kZu vko';drk,a 

'kk[kkvksa ds fy, fuEufyf[kr miyC/k djk;k tkuk vko';d gS % 
 

  f'kdk;rsa ,oa lq>ko izkIr djus gsrq ;Fkksfpr O;oLFkk 

  uksMy vf/kdkjh dk uke] irk ,oa laidZ la[;k 

  {ks= ds cSafdax yksdiky dk laidZ fooj.k 

  cSad dh xzkgd ds izfr izfrc)rk lafgrk@mÙke vkpkj lafgrk 
 

iz/kku dk;kZy; 'kk[kkvksa es izn'kZukFkZ iksLVj iznk; djsxk rkfd leLr vko';d tkudkjh ekud rjhds 

ls izLrqr dh tk ldsA 
 

4- f'kdk;rksa dk fuokj.k  

'kk[kk esa xzkgd lsok ds laca/k esa f'kdk;rksa@ifjoknksa ds lek/kku ds fy, 'kk[kk izca/kd tokcnsg gSA 

'kk[kk Lrj ij izkIr leLr f'kdk;rksa dks can fd;k tkuk lqfuf'pr djus gsrq] 'kk[kk izca/kd tokcnsg gksxkA 

xzkgd larqf"V ds fy, f'kdk;r dk iw.kZ:is.k fuokj.k fd;k tkuk pkfg,] ;g ns[kuk 'kk[kk izca/kd dk izFke 

drZO; gS ,oa ;fn xzkgd larq"V ughaa gksrk gS] ml fLFkfr esa f'kdk;r ds lek/kku gsrq oSdfYid ekxZ miyC/k 
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fd;k tkuk pkfg,A 'kk[kk izca/kd ds Lrj ij leL;k dk lek/kku laHko u gksus dh fLFkfr esa ekeys ds 

ekxZn'kZukFkZ {ks=h; dk;kZy; dks lanfHkZr fd;k tk ldrk gSA 

blh izdkj] {ks=h; dk;kZy; }kjk leL;k fuokj.k gsrq vleFkZ gksus dh fLFkfr esa] ,sls ekeys iz/kku dk;kZy; ds 

uksMy vf/kdkjh dks lanfHkZr fd;s tk ldrs gSaA mPp izkf/kdkfj;ksa dks izsf"kr ,sls lanHkksZ dh 'kk[kk Lrj ij x.kuk 

f'kdk;rdÙkkZ }kjk izLrqr@izkfIr dh rkjh[k ls dh tk,xhA vkjchvkbZ@'kkldh; foHkkxksa ls izR;{k :Ik ls izkIr 

f'kdk;rksa dks lek/kku gsrq] rRijrk ls lac) 'kk[kk@cSad ds dk;kZy; dks izsf"kr fd;k tk,xk ,oa 'kh?kz lek/kku 

lqfuf'pr djus gsrq vuqorhZ dk;Zokgh dh tk,xhA 
 

leL; f'kdk;rksa dks ,d jftLVj esa ntZ dj Øe la[;k vkcaVu] izkfIr dh ikorh nh tkuh pkfg, rFkk vuqorhZ 

dk;Zokgh ,oa lek/kku gsrq Mk;jh uksV fy;k tkuk pkfg,A f'kdk;rksa ds Rofjr lek/kku ds fy, vuqLekjdksa] bZ&esy] 

QsDl] Qksu dkWYl dk mi;ksx fd;k tkuk pkfg,A f'kdk;rdrkZvksa dks lek/kku dh lwpuk nh tkuh pkfg,A 'kk[kk {ks=h; 

dk;kZy;@iz/kku dk;kZy; gsrq izfØ;k le:Ik jgsxhA 
 

4-1 fu/kkZfjr le;&lhek 

 f'kdk;rdrkZvksa dks lgh ifjisz{; esa ns[kk tkuk pkfg, D;ksafd vijks{k :Ik ls muds }kjk cSad dh dk;Zfof/k esa 

fdlh deh dh vkSj bafxr fd;k tkrk gSA vr% izkIr f'kdk;rksa dk leLr n`f"Vdksa.kksa ls fo'ys"k.k fd;k tkuk pkfg,A 

f'kdk;rksa ds fujkdj.kkFkZ leqfpr dk;Zokgh fd, tkus rFkk 'kk[kk] {ks= ,oa iz/kku dk;kZy; lfgr leLr Lrjksa ij muds 

fuiVku gsrq fof'k"V le; lwph fuEukuqlkj gS& 
   

v½ 'kk[kk Lrj ij   & 07 fnol] 

 c½ {ks=h; dk;kZy; Lrj ij  & 15 fnol] ,oa  

 l½ iz/kku dk;kZy; Lrj ij  & 21 fnol]   

'kk[kk izca/kd dks mi;ZDr fu/kkZfjr le; lhek ds v/;/khu f'kdk;r ds 'kh?kzfr'kh?kz fuokj.k gsrq iz;Ru djuk 

pkfg,A xzkgd ls lacaf/kr fdlh Hkh ekeys esa cSad }kjk dh xbZ igy ,d egRoiw.kZ vko';drk gSA tfVy ekeyksa laca/kh 

f'kdk;rsa ftudh tkap esa dqN le; yxrk gS] dks rRijrk ls vfHkLohd`r fd;k tkuk pkfg,A ukckMZ ds ifji= Ø 

NB.DoS.HO.POL/1399/J-1/2016-17 cir No 162/DoS-19/2016 fnukad 13.07.2016 ds vuqikyu esa fdlh Hkh f'kdk;r ds 

fuiVku dh vf/kdre le; lhek 60 fnu ls vf/kd ughaa gksuk pkfg,A 
  

 

4-2 iz/kku dk;kZy; dks fjiksfVZax ,oa leh{kk 

{ks=h; dk;kZy; dks 'kk[kk ,oa {ks=h; dk;kZy; Lrj ij izkIr f'kdk;rksa ij d`r dk;Zokgh fjiksVZ] izR;sd =Sekl 

lekfIr ij {ks=h; dk;kZy; xzkgd lsok lfefr ds dk;Zo`Rr ds lkFk iz/kku dk;kZy; dks izsf"kr dh tkuh pkfg,A 

cSad }kjk cksMZ dh xzkgd lsok lehfr ds funsZ'ku ij] cSad lsokvksa ds leLr igyqvksa ij vFkok fdlh fof'k"V 

lsok@lsokkvksa ds lewg gsrq] xzkgd lsok larks"k losZ{k.k djk;k tkuk pkfg,A iz/kku dk;kZy; ds lkekU; ifjpkyu foHkkx] 

f'kdk;r fuokj.k d{k }kjk mi;qZDr laca/k esa igysa@fuxjkuh@vuqorhZ dk;Zokgh ,oa losZ{k.k fjiksVZ ij dk;Zokgh dh 

tk,xhA vko';drkuqlkj f'kdk;r fuokj.k O;oLFkk dh dk;Zfof/k dh ys[kk ijh{kdksa ls fujhf{kr fd;s tkus ij Hkh fopkj 

fd;k tkuk pkfg,A  
 

5- xzkgdksa ds lkFk fopkj&foe'kZ  

xzkgdksa dh vis{kkvksa@vko';drkvksa@f'kdk;rksa dks cSad ds LVkQ }kjk xzkgdksa ds lkFk O;fDrxr :Ik ls 

fopkj&foe'kZ dj csgrj :Ik ls le>k tk ldrk gSA eghus esa ,d ckj fu/kkZfjr xzkgd cSBdsa xzkgdksa dks ;g lans'k nsus 

ds fy, dh tkrh gSa fd cSad mudh fpark djrk gS vkSj xzkgd lsok esa lq/kkj djus gsrq muds }kjk iznÙk 

izfrfØ;kvksa@lq>koksa dks egRoiw.kZ le>rk gSA vr% 'kk[kk Lrj ij izR;sd ekg xzkgd cSBdksa dks vk;ksftr dj bldk 

mfpr vfHkys[k j[kk tkuk pkfg,A 

cSad lsokvksa ds ckjs esa xzkgdksa esa tkx:drk dk vHkko jgus ls dbZ f'kdk;rsa mRié gks tkrh gSa vkSj ,sls 

fopkj&foe'kZ ls xzkgdksa dks cSafdax lsokvksa dks csgrj <ax ls le>us esa lgk;rk feyrh gSA cSad ds fy, xzkgdksa dh 

izfrfØ;k,a xzkgdksa dh vko';drkvksa ds vuq:Ik vius mRikn ,oa lsokvksa dks lq/kkjus ds fy, ewY;oku fufof"V lkfcr 

gksxhA 
 

6- f'kdk;rksa ij dk;Z djus okys LVkQ dk lqxzkgh gksuk 

f'kdk;rksa ij dk;Z djus gsrq LVkQ dks mfpr :Ik ls izf'k{k.k fn;k tkuk pkfg,A ge yksxksa ds lkFk O;ogkj 

djrs gSa vkSj blfy, er fHkérk rFkk eueqVko ds izlax mRié gks ldrs gaSA mnkjrk ls vkSj psgjs ij eqLdku ykdj 

xzkgdksa dk fo'okl thrk tk ldrk gaS uksMy vf/kdkjh dh ;g ftEesnkjh gksxh fd og ;g lqfuf'pr djs fd dk;Z djus 

dk vkarfjd ra= lHkh Lrjkssa ij ljyrk ,oa n{krk ls dk;Z djrk gksA og fofHkUu Lrjksa ij LVkQ ds izf'k{k.k dh 

vko'drkvksa ds laca/k esa ekuo lall/ku foHkkx dks izfrlwpuk iznku djsxkA 

uksMy vf/kdkjh xzkgd vuqdwy vkpj.k ij izf'k{k.k dk;ZØeksa dk fodkl djsxk vkSj f'kdk;rksas dk lek/kku 

izf'k{k.k iz.kkyh ds ek/;e ls fd;k tk ldsxkA og iznku fd, tkusokys izf'k{k.k dh fuxjkuh djsxk vksj xzkgd lsok 

lehfr dks fjiksVZ nsxkA bl laca/k esa lHkh LVkQ dks izf'kf{kr djus dh ftEesnkjh mudh gksxhA 
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e/; izns'k xzkeh.k cSad 
xzkgd lsok uhfr 

 

Hkkjrh; fjtoZ cSad }kjk vf/klwpuk dz vkjchvkbZ@2013&14@589 xzkvk_fo-dsadk-vkjvkjch-chlh- u- 

100@03-05-33@2013&14 fnukad 12 ebZ 2014 ds ek/;e ls {ks=h; xzkeh.k cSadksa esa xzkgd lsok ij 

fn'kkfunsZ'k tkjh fd, gSA mYys[kuh; gS fd cSad Hkkjrh; cSafdax dksM ,oa LVsMMZ cksMZ ¼BCSBI½ dk lnL; gS 

rFkk cksMZ }kjk izfro"kZ cSad }kjk xzkgdksa dks miyC/k djokbZ tk jgh lsokvksa dh rFkk fjtoZ cSad }kjk tkjh 

uhfr funsZ'kksa ds vuqikyu dh leh{kk dh tkrh gSA  

cSafdax m|ksx esa xzkgd lsok dk fo'ks"k egRo gSA Hkkjr dh cSafdax iz.kkyh laHkor% vkt ,slh lcls 

cM+h iz.kkyh gS tks O;kid Lrj ij foÙkh; lsok,a iznku dj jgh gS rFkk mUgsa vf/kd ls vf/kd yksxksa rd 

igqapkus esa egRoiw.kZ Hkwfedk vnk dj jgh gSA foÙkh; lsokvksa dks vk/kkj fnuksafnu O;kid gksrk tk jgk gSA 

bl otg ls xzkgd lsok dh xq.koÙkk ij dkQh ncko iM+ jgk gSA fo'ks"kdj xzkgdksa dh vis{kkvksa vkSj c<rh 

gqbZ ekax dks iwjk djus esa vlQyrk bl ncko dk ew[; dkj.k cu jgh gSA 

  fjtoZ cSad }kjk {ks=h; xzkeh.k cSadksa gsrq xzkgd lsok gsrq funsZ'k tkjh fd, gS A bu funsZ'kksa dk iwoZ 

esa tkjh funsZ'kksa ds lkFk vuqikyu fd;k tkus dh vis{kk fjtoZ cSad us O;Dr dh gSA fjtoZ cSad ds funsZ'kksa ds 

vk/kkj ij cSad dh xzkgd lsok uhfr rS;kj dh xbZ gSA  
 

01- izLrkouk 

cSafdx {ks= ds fofu;ked ds :i esa fjt+oZ cSad dk izkjEHk ls gh cSadksa esa xzkgd lsok dh leh{kk] tkap 

rFkk ewY;kadu djus esa lfØ; :i ls ;ksxnku jgk gSA fjtoZ cSad us fujUrj :i ls lkekU; O;fä dks 

miyC/k cSafdax lsokvksa dh vi;kZIrrk vkSj lsok ds ekStwnk Lrj ds fy, U;wure ekun.M fu/kkZfjr djus 

mlds fodkl dh vkof/kd leh{kk] le; fu"Bk rFkk xq.koÙkk dks c<kus rduhdh fodkl dks /;ku esa ysrs 

gq, izfØ;kvksa dks ;qfä;qä cukus rFkk fujUrj vk/kkj ij ifjorZu djuk lqfo/kktud djus ds fy, vuqns'kksa 

funsZ'kksa ds ek/;e ls mfpr izksRlkguksa dk lq>ko nsus dh vko';drk dks Li"V :i ls mHkkjk gSA 

    Hkkjr esa cSafdx dkjksckj ds fy, fofu;ked <kaps dk dsUnz fcUnq gS&tekdrkZvksa dk fgrA  

 eksVs rkSj ij xzkgd dh ifjHkk"kk cSad dh lsokvksa ds mi;ksxdrkZ vFkok Hkkoh mi;ksxdrkZ ds :i esa 

dh tk ldrh gSA bl rjg ls ifjHkk"kk djus ds ckn ,d xzkgd esa fuEu 'kkfey gks ldrs gSa%& 

 ,d O;fä vFkok laLFkk ftldk cSad esa [kkrk gS rFkk@vFkok ftldk cSad ds lkFk O;kolkf;d 

lEcU/k gSA 

 og O;fä ftldh vksj ls [kkrk j[kk x;k gS ¼vFkkZr ykHk Hkksxh Lokeh½ 

 dkuwu ds varxZr vuqer fd, x, vuqlkj O;kolkf;d e/;orhZ laLFkkvksa tSls LVkWd czksdjksa] lunh 

ys[kkdkjksa ¼pkVZMZ ,dkmUVsUV~l½] lkWfylhVj vkfn }kjk lapkfyr ysu nsu ds fgrkf/kdkjh] 

 fdlh ,sls foÙkh; ysunsu] tSls ok;j varj.k vFkok ,dy ysunsu ds :i esa mPp ewY; dk ekax 

Mªk¶V tkjh djuk] ftlls cSad dks vR;f/kd izfr"BkRed vFkok vU; tksf[ke gks ldrk gS] ls 

lEcfU/kr O;fä vFkok laLFkkA 

1-1 lkekU;%&'kk[kkvksa ds lkekU; izca/ku ds fy, uhfr 

Hkkjrh; fjtoZ cSad dh vis{kk gS fd cSad dh lHkh iz.kkfy;ka csgrj xzkgd lsok iznku djus dh vksj 

mUeq[k gksuh pkfg, vr% xzkgdksa dks lsok iznku djrs le; fuEufyf[kr igyqvksa dk /;ku j[kuk visf{kr gS 

& 

d&i;kZIr txg] mfpr QuhZpj] ihus ds ikuh dh lqfo/kk,a nsus ij fo'ks"k /;ku nsrs gq, 'kk[kkvksa }kjk 

cqfu;knh lqfo/kk,a iznku djuk vkSj mlesa Hkh isa'kujksa] ofj"B ukxfjdksa] fodykax O;fä;ksa vkfn dks 

egRo nsukA 

[k&xzkgdksa dks lwpuk,a bl izdkj miyC/k djokuk fd mUgs lwpukvksa ds fy, HkVduk u iM+sA  

x&lHkh dkm.Vjksa ij fgUnh o vaxzsth esa ladsrd cksMZ iznf'kZr djukA 'kk[kkvksa esa yxs O;kolkf;d iksLVj 

Hkh fgUnh Hkk"kk esa gksxsaA 

?k&deZpkfj;ksa ds xzkgdksa ds izfr vPNs O;ogkj dks lqfuf'pr fd;k tk,xk rFkk ysu nsu esa xzkgdksa dks 

lgk;rk iznku dh tk,xhA xzkgdksa ds lkFk nqoZO;ogkj dh f'kdk;rksa dks xaHkhjrk ls fy;k tk,xkA  



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 113 of 216  

 

³& cSad esa miyC/k lsok rFkk lqfo/kkvksa ds lHkh C;kSjs xzkgdksa dks LFkkuh; Hkk"kk esa iznku djukA 

p& O;olk; djrs le; cSadksa }kjk fgUnh dk mi;ksx djuk] ftlesa xzkgdksa ds lkFk laizs"k.k 'kkfey gSA 

N&'kk[kkvksa esa fo|eku lqj{kk iz.kkyh dh fujEurj leh{kk dh tk,xh rkfd deZpkjh rFkk turk eas 

fo'okl tkx`r gks ldsA 

t&deZpkfj;ksa }kjk mudk QksVks rFkk uke iznf'kZr djus okyk igpku i= iguukA 

>&MsLd esa vkof/kd ifjorZu djuk A 

´&LVkQ dks xzkgd lsok mUeq[k izf'k{k.k iznku fd;k tk,xkA  

r& 'kk[kkvksa esa nh tkusokyh lsok dh xq.koÙkk dk okLrfod vkdyu djus ds fy, iz/kku dk;kZy; @ 

{ks=h; dk;kZy; ds ofj"B vf/kdkfj;ksa }kjk vkof/kd varjkyksa ij 'kk[kkvksa ds nkSjs djukA 

Fk&xzkgd lsok dh –f"V ls loksZRd`"V 'kk[kkvksa dks okf"kZd iqjLdkj@py 'khYM nsdj iqjLdr̀ fd;k 

tk,xkA 

   n&xzkgd lsok ys[kk ijh{kk] xzkgd losZ{k.kA 

    /k&xzkgdksa ds lkFk feydj xzkgd lsok ds mUu;u ds fy, dk;Zokgh ds eqíksa dks fu/kkZfjr djus gsrq 

fofHkUu izdkj ds xzkgdksa ds lkFk ckrphr djus ds fy, vkof/kd cSBdsa vk;ksftr djukA 

2-  xzkgd lsok% laLFkkxr <kapk&  

cksMZ dh lgHkkfxrk dh vko';drk % xzkgd lsok ls lacaf/kr ekeyksa ij cksMZ }kjk fopkj foe'kZ@ppkZ dh 

tk,xh rkfd ;g lqfuf'pr gks lds fd vuqns'kksa dk vFkZiw.kZ :i ls dk;kZUo;u fd;k tkrk gSA cksMZ dh 

fuxjkuh esa xzkgd dks] fo'ks"kr% vke vkneh dks lkekU;r% vlqfo/kk jfgr lsok nsus ds fy, izfrc)rk 

cksMZ dk izeq[k nkf;Ro gSA 

2-1 cksMZ dh xzkgd lsok lfefr&cSad dks cksMZ dh xzkgd lsok lfefr dh cSBds v)Zokf"kZd :Ik ls vk;ksftr 

dh tk,xh rkfd cSafdax iz.kkyh esa dEiuh vfHk'kklu ds <kaps dks etcwr djus rFkk cSadksa }kjk iznku dh 

tkus okyh xzkgd lsok dh xq.koÙkk esa Hkh fujUrj lq/kkj ykus dh –f"V ls vuqeksfnr uhfr;ksaa ds vuqikyu 

dk ewY;kadu gks ldsA cksMZ ds fuEu lnL;x.k mDr lfefr ds lnL; jgsxsa%& 

1- cSad v/;{k 

2- izk;kstd cSad dh vksj ls ukfer funs'kdx.k 

3- Hkk-fj-cSad dh vksj ls ukfer funs'kd  

4- ukckMZ dh vksj ls ukfer funs'kd   

mDr lfefr dh cSBd dSys.Mj o"kZ esa 2 ckj gksxh] dksje gsrq U;wure lnL; 03 jgsxhA  

2-1-1 xzkgd lsok lfefr dh Hkwfedk%&cksMZ dh xzkgd lsok lfefr }kjk xzkgd lsok ls lEcaf/kr 

fuEufyf[kr fcUnqvksa ij fopkj foe'kZ fd;k tk,xk %& 

 chlh,lchvkbZ dksMl dh okf"kZd leh{kk rFkk vuqikyu dh fLFkfr ij fopkj foe'kZ 

 xzkgdksa ls izkIr f'kdk;rksa ¼yksdiky ds ek/;e ls izkIr f'kdk;rksa lfgr½ dh fLFkfr o fujkdj.k gsrq 

fd, x;s mik;ksa dh leh{kk 

 xzkgd lsok laca/kh LFkk;h lfefr dh dk;Ziz.kkyh dh leh{kk 

 xzkgd lsok fo"k;d fofHkUu uhfr;ksa dh leh{kkA 

 mRikn vuqeksnu dk;ZokghA 

blds vykok iznku dh tkus okyh xzkgd lsok dh xq.koÙkk dks izHkkfor djus okys vU; ekeyksa dh 

Hkh lfefr tkap dj ldrh gSA 

2-1-2 cSafdax yksdiky ;kstuk ds varxZr fn, x, vf/kfu.kZ;ksa ¼vokMZ½ ds dk;kZUo;u dh fuxjkuh djuk 

lfefr cSafdax yksdiky }kjk fuiVkbZ xbZ f'kdk;rksa ds laca/k esa vf/kd lfØ; Hkwfedk fuHkk,xhA 

cSafdax lsok,a iznku djus ls lacaf/kr f'kdk;rksa dks lqy>kus rFkk xzkgd lsokvksa esa =qfV;ksa ds ekeys es 

cSad rFkk mlds xzkgd ds chp ds fooknksa dks le>kSrk] e/;LFkrk rFkk foospu ds izfØ;k ds ek/;e ls 

lqy>kus ds mís'; ls cSafdax yksdiky ;kstuk izkjEHk dh xbZ gSA cSadksa ds xzkgdksa dh f'kdk;rksa dh 

foLr`r tkap djus ds ckn rFkk cSadksa dh fVIi.kh;ksa dk voyksdu djus ds ckn cSafdax yksdiky 

f'kdk;rksa ds fuokj.k ds fy, O;fäxr f'kdk;rksa ds laca/k esa vius vf/kfu.kZ; ¼vokMZ½ tkjh djrs gSaA 

cSad ;g lqfuf'pr djsxh fd cSafdax yksdiky ds vf/kfu.kZ;ksa dks 'kh"kZ izcU/k rU= dh lfØ; lgHkkfxrk 

ds lkFk 'kh?kz dk;kZfUor fd;k tkrk gSA 
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 blds vykok] xzkgd lsok lfefr dh izHkko'khyrk dks c<+kus dh –f"V ls cSad fuEu mik; djsxh%& 
 

d& cSafdax yksdiky }kjk fn, x, lHkh vf/kfu.kZ;ksa xzkgd lsok lfefr ds le{k j[ks tk,xsa rkfd os 

'kk[kkvksa esa ;fn dksbZ ,slh iz.kkyhxr =qfV;ka fo|eku gSa] ftUgsa vf/kfu.kZ;ksa }kjk /;ku esa yk;k x;k gS] 

rks mu ij fopkj foe'kZ dj ldsa rFkk 

[k& rhu eghuksa ls vf/kd vof/k ds fy, dk;kZfUor u fd, x, lHkh vf/kfu.kZ;ksa dks dk;kZfUor u fd, tkus 

ds dkj.kksa ds lkFk xzkgd lsok lfefr ds le{k j[kk tk,xk rkfd xzkgd lsok lfefr cksMZ dks oS/k 

dkj.kksa ds fcuk dk;kZUo;u esa gq, ,sls foyEcksa dh fjiksVZ dj ldsa vkSj cksMZ vko';d lq/kkjkRed 

dkjZokgh izkjEHk dj ldsA 

2-1-3 xzkgd lsok dh leh{kk djus vkSj ml ij fopkj foe'kZ djus ds fy, cksMZ dh cSBd%& cSad xzkgd lsok 

laca/kh igyqvksa dh leh{kk djsxh rFkk funs'kd e.My ds le{k gj N% eghus esa ,d ckj foLrr̀ Kkiu 

izLrqr fd;k tk,xk vkSj tgka Hkh lsok dh xq.koÙkk@dkS'ky esa deh ns[kh xbZ gS ogka rqjUr lq/kkjkRed 

dkjZokbZ vkjEHk dh tk,xhA 

2-2 xzkgd lsok lfefr ij LFkkbZ lfefr& 

yksd lsok dh fØ;kfof/k;ksa rFkk dk;Z fu"iknu ys[kk ijh{kk ij lfefr ¼lhihih,ih,l½ us rnFkZ lfefr;ksa dks 

tkjh j[kus vFkok u j[kus ls lacaf/kr ekeyksa dh tkap dh vkSj lfefr us ik;k fd cSadksa esa xzkgd lsok ds 

fy, lefiZr dsUnz fcUnq gksuk pkfg,] ftlds ikl fofHkUu foHkkxksa dh dk;Z i)fr dk ewY;kadu djus dh 

i;kZIr 'kfä;ka gksaA vr% lhihih,ih,l us flQkfj'k ds vuqikyu esa iz/kku dk;kZy; esa xzkgd lsok ij ,d 

LFkkbZ lfefr dk xBu fd;k tk,xkA 

;g lfefr dk;kZUo;u izfØ;k dks lapkfyr djus okyh rFkk lacaf/kr izfrlwpuk nsus okyh O;f"V Lrj dh 

dk;Zdkjh lfefr ds :i esa dk;Z djsaxh vkSj cksMZ dh xzkgd lsok lfefr dks fjiksVZ izLrqr djsxhA mDr 

lfefr esa lnL; fuEukuqlkj jgsxsa %& 

1- cSad ds v/;{k @egkizca/kd 

2- cSad ds nks ;k rhu ofj"B dk;Zikyd @eq[; izca/kd 

3- vke turk ls nks ;k rhu izfrf"Br xSj&dk;Zikyd 
 

LFkkbZ lfefr dk xBu rFkk dk;Z uhps n'kkZ, vuqlkj gksaaxs%& 

i. v/;{k vFkok egkizac/kd LFkkbZ lfefr dh v/;{krk djsxsa rFkk mlds lnL;ksa ds :i esa cSad vf/kdkfj;ksa 

ds lkFk lkFk vU; O;fä;ksa@xzkgdksa dks 'kkfey fd;k tk,xk rkfd cSad }kjk nh tkus okyh xzkgd lsok 

dh xq.koÙkk ij ,d fu"i{k izfrlwpuk fey ldsA 

ii. LFkkbZ lfefr xzkgd lsok ij Hkkjrh; fjt+oZ cSad ds vuqns'kksa dk le; ij rFkk izHkkoh vuqikyu 

lqfuf'pr djsxhA 

iii. LFkkbZ lfefr cSad esa izpfyr izFkkvksa rFkk fØ;kfof/k;kas dh leh{kk rFkk mu ij vko';d lq/kkjkRed 

dkjZokbZ fujUrj vk/kkj ij djsxh A 

iv. xzkgd lsok dh xq.koÙkk ds ckjs esa izkIr izfrfØ;kvksa dk ewY;kadu djukA 

v. =qfV;ksa gsrq f'kdk;rdÙkkvksa dks Hkqxrku dh xbZ {kfriwfrZ dh leh{kkA 

vi. LFkkbZ lfefr mlds dk;Z fu"iknu ij ,d laf{kIr fjiksVZ cksMZ dh xzkgd lsok lfefr dks vkof/kd :i 

ls izLrqr dh tk, ftlesa vU; ckrksa ds lkFk lkFk leh{kk fd, x, {ks=] vfHkfu/kkZfjr rFkk 

ljyhd̀r@izkjEHk dh xbZ fØ;kfof/k;ksa@izFkkvksa dks n'kkZ;k x;k gksA 

xzkgd lsok ij LFkkbZ lfefr cSad ds fofHkUu foHkkxksa vkSj cksMZ dh xzkgd lsok lfefr;ksa ds chp ,d lsrq dk 

dke djsxhA lfefr dh =Sekfld cSBdsa vk;ksftr dh tk,xhA  

2-3 'kk[kk Lrjh; xzkgd lsok lfefr;ka& 'kk[kk Lrj ij xzkgd lsok lfefr;ka LFkkfir dh tk,xhA 'kk[kk 

Lrjh; lfefr;ksa esa xzkgdksa ds chp laizs"k.k ds vkSipkfjd ek/;e dks izksRlkgu nsus dh ǹf"V ls bu lfefr;ksa 

esa xzkgdksa dh vf/kd lgHkkfxrk l qfuf’pr dh tk,xhA blds lkFk gh pwafd ofj"B ukxfjd lkekU;r% cSadksa 

esa egRoiw.kZ xzkgd gksrs gSa] vr% mlesa ,d ofj"B ukxfjd dks vf/kekur% 'kkfey fd;k tk,xkA 'kk[kk Lrjh; 

xzkgd lsok lfefr f'kdk;rksa@lq>koksa] foyEc ds ekeyksa] xzkgdksa@lfefr ds lnL;ksa }kjk fjiksVZ@lkeuk dh 

xbZ dfBukbZ;ksa dk v/;;u djus ds fy, rFkk xzkgd lsok dks lq/kkjus ds mik; fodflr djus ds fy, ekg 

esa de ls de ,d ckj viuh cSBd vk;ksftr djxhsA lkekU;rkSj ij cSBd frfFk izR;sd ekg dh 15 rkjh[k 

;k vxyk dk;Zfnol gksxhA  
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'kk[kk Lrjh; lfefr;ka] xzkgd lsok ij {ks=h; dk;kZy; dh xzkgd lsok lfefr dks viuh 

jk;@lq>ko nsus okyh frekgh fjiksVZ Hkh izLrqr djsxhA {ks=h; dk;kZy; Lrjh; lfefr 'kk[kkvksa ls izkIr 

fjiksVZ ij dk;Zokgh dj viuh fjiksVZ iz/ku dk;kZy; LFkkbZ lfefr dks HkstsxhA iz/kkudk;kZy; lfefr  mudh 

tkap djsxh vkSj cksMZ dh xzkgd lsok lfefr dks vko';d uhfrxr@fØ;kfof/kxr dk;Zokgh djus ds fy, 

izfrlwpuk nsxhA 
 

2-4 xzkgd lsok ds fy, dsUnzh; foHkkx@vf/kdkjh& cSad ds iz/kku dk;kZy; rFkk izR;sd {ks=h; dk;kZy; 

esa xzkgd lsok ds fy, ,d vf/kdkjh ukfer fd;k tk,xk ftlls f'kdk;rdrkZ xzkgd izFker% lEidZ dj 

ldsa vkSj ftlds lkFk cSafdax yksdiky rFkk Hkkjrh; fjt+oZ cSad Hkh laidZ dj ldsA 

 

3- xzkgd lsok ij cksMZ vuqeksfnr uhfr;ka& ykHk] fodkl rFkk lkekftd nkf;Roksa dh iwfrZ ds lkFk lkFk 

xzkgd lsok dks 'kk[kkvksa ds izkFkfed mís'; ds :i esa iz{ksfir fd;k tkuk visf{kr gSA gekjs cSad ds ikl 

fuEufyf[kr ds fy, cksMZ vuqeksfnr uhfr miyC/k gS%& 

3-1 O;kid tek uhfr  

3-2 psd olwyh uhfr 

3-3  xzkgd {kfriwfrZ uhfr   

3-4 xzkgd f'kdk;r fuokj.k uhfr 

3-5 uhfr;ksa dk izpkj izlkj djuk &  

i. mi;qZä uhfr;ksa dks osc lkbZV ij iz/kku :i ls Mkydj mudk O;kid izpkj izlkj fd;k x;k gS vkSj 

flVhtu pkVZj esa uhfr;ksa dk mYys[k fd;k x;k gSA 

ii. tekdrkZ] m/kkjdrkZ vFkok vU; fdlh Hkh :i esa izkjfEHkd lEcU/k LFkkfir djrs le; gh xzkgdksa dks 

mDr pkjksa uhfr;ksa esa fufgr igywvksa ij cSad }kjk iznku dh tkus okyh lsokvksa ds lEcU/k esa Li"Vr% 

voxr djk;k tk,A 

iii. blds lkFk gh cSad dh uhfr;ksa esa le; le; ij gksus okys ifjorZuksa ds ckjs esa Hkh xzkgdksa dks fof/kor~ 

:i voxr djok;k tk,A  

4- tek [kkrs [kksyuk@mudk ifjpkyu& 

4-1 O;fä laca/kh [kkrksa ds fy, xzkgd igpku fØ;kfof/k& 'kk[kkvksasa dks [kkrk [kksyus ds fy, 

dsokbZlh@,,e,y laca/kh Hkkjrh; fjt+oZ cSad ds vuqns'kksa rFkk cSad dh rRlEc/kh uhfr dk vuqikyu 

djuk gksxkA 

4-2 cpr cSad laca/kh fu;ekoyh& ;fn xzkgdksa dks ikl cqdksa ds cnys esa [kkrk fooj.k tkjh fd, tk jgs 

gSa rks cpr cSad fu;eksa ls [kkrk /kkjdksa dks voxr djokuk lqfuf'pr fd;k tk,A  

4-3 tekdrkZvksa ds QksVksxzkQ&”'kk[kkvksa dks lHkh tekdrkZvksa@[kkrk/kkjdksa }kjk [kksys x, [kkrksa esa 

muds QksVksxzkQ izkIr dj vius fjdkMZ esa j[kus ds vuqns'k gSSA ;g fuEufyf[kr Li"Vhdj.kksa ds 

v/khu gksxk%& 

i. vuqns'kksa ds rgr eh;knh] vkorhZ] lap;h vkfn lfgr lHkh izdkj dh tek jkf'k;ka 'kkfey gSA 

ii. os tekdrkZvksa dh lHkh Jsf.k;ksa] vkoklh gksa vFkok vfuoklh ij ykxw gksrs gksaA dsoy cSad] LFkkuh; 

izkf/kdj.k rFkk ljdkjh foHkkxksa ¼blesa ljdkjh {ks= ds miØe vFkok v)Zljdkjh fudk; 'kkfey ughaa gS½ 

dks QksVksxzkQ nsus dh vko';drk ls NwV feysxhA 

iii. 'kk[kk,a LVkQ&lnL;ksa ds [kkrksa ¼,dy@la;qä½ esa cSad QksVksxzkQ nsus ij tksj ughaa MkysaxhA 

iv. 'kk[kkvksa dks [kkrksa ;Fkk cpr cSad rFkk pkyw [kkrksa dk ifjpkyu djus ds fy, izkf/kd`r lHkh O;fä;ksa ds 

QksVksxzkQ fujiokn :i ls izkIr djus gksxsaA 

v. 'kk[kkvksa dks ijnku'khu efgykvksa ds Hkh QksVks xzkQ izkIr djuk gSaA  

vi. 'kk[kk,a QksVksxzkQ dh 2&2 izfr;ka izkIr djsa rFkk QksVksxzkQ ds cnyss esa Mªk;fOgax yk;lsUl@ ikliksVZ 

dh QksVks dkWfi;ka izkIr djuk i;kZIr ughaa gksxk] ftl ij QksVksxzkQ gksrs gSaA 

vii. 'kk[kkvksa dks lkekU;r% Lo;a vFkok okgd psd ds ekeys esa uxn vkgj.k djus ds fy, [kkrk /kkjd dh 

mifLFkfr ij tksj ughaa nsuk pkfg,] tc rd fd ifjfLFkfr;ka mldh ekax u djrh gksaA Lo;a ;k okgd 

psd dk Hkqxrku lkekU; ,gfr;kr cjrrs gq, fd;k tkuk pkfg,A 

viii. QksVks xzkQ uewuk gLrk{kj dk LFkku ughaa ys ldrs gSaA 
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ix. QksVks xzkQksa dk dsoy ,d lsV izkIr fd;k tk, vkSj tek jkf'k dh izR;sd Js.kh ds fy, vyx&vyx 

QksVks xzkQ izkIr djuk vko';d ughaa gSA fofHkUu izdkj ds tek [kkrksa ds vkosnuksa dks mfpr :i ls 

izfrlanfHkZr fd;k tk,A 

x. tc fdlh [kkrk/kkjd dks ,d vfrfjä [kkrk [kksyuk gks rks u, QksVksxzkQ izkIr djuk vko';d ughaa gSA 

xi. ifjpkyuxr [kkrksa ;Fkk cpr cSad rFkk pkyw [kkrksa ds ekeys esa mUgsa ifjpkfyr djus ds fy, izkf/kd̀r 

O;fä;ksa ds QksVksxzkQ izkIr djus gksxsaA vU; tek jkf'k;ksa vFkkZr eh;knh] vkorhZ] lap;h vkfn ds ekeys esa 

vo;Ldksa ds uke ij j[kh tek jkf'k;ksa dks NksM+dj tgka muds vfHkHkkodksa ds QksVksxzkQ izkIr djus gSa] 

ftu lHkh tekdrkZvksa ds uke ij tek jlhn gksrh gS muds QksVksxzkQ izkIr djuk vko';d gSA  
 

4-4 cpr cSad [kkrksa esa U;wure tek 'ks"k%&”'kk[kk,a xzkgdksa dks [kkrs [kksyrs le; gh visf{kr U;wure tek 

'ks"k cuk, j[kus rFkk U;wure tek 'ks"k cuk, u j[kus ij yxk, tkus okys izHkkj vkfn ds ckjs esa 

ikjn'khZ :i ls lwfpr djsaA mlds ckn fd, x, fdlh Hkh ifjorZu ds ckjs esa lHkh tekdrkZvksa dks ,d 

eghus dh lwpuk nsrs gq, vfxze :i ls voxr djk;k tkuk vko';d gSA 'kk[kkvksa dks fo|eku [kkrk 

/kkjdksa dks fu/kkZfjr U;wure 'ks"k vkSj fu/kkZfjr U;wure 'ks"k dks cuk, u j[kus dh fLFkfr esa yxk, tkus 

okys izHkkjksa esa fdlh Hkh izdkj ds ifjorZu ds ckjs esa de ls de ,d eghus igys crkuk pkfg,A 

4-5 lek'kks/ku can gksus ds nkSjku LFkkuh; psd] Mªk¶V vkfn dh [kjhn&,sls volj gks ldrs gSa tc 

lek'kks/ku x`g ds ifjpkyuksa dks lacaf/kr izkf/kdkfj;ksa ds fu;a=.k ds ckgj ds dkj.kksa ds fy, vLFkkbZ rkSj 

ij can djuk iM+ ldrk gSA bl rjg ls lek'kks/ku can gksus ls xzkgdksa dks dfBukbZ;ksa dk lkeuk djuk 

iMrk gS D;ksafd ftu cSadksa esa muds [kkrs gSa mu cSadksa dks NksM+dj vU; LFkkuh; cSadksa ij vkgfjr psd] 

Mªk¶V vkfn dh izkI; jkf'k;ka mUgsa Rofjr :i ls ughaa fey ldrh gSA ,slh vkdfLedrkvksa ds nkSjku 

dqN mipkjkRed dkjZokgh dh tkuk visf{kr gS rkfd xzkgdksa dks gksus okyh vlqfo/kk rFkk dfBukbZ tgka 

rd laHko gks lds de dh tk lds vkSj vPNh xzkgd lsok cuh jgsA vr% tc dHkh lek'kks/ku can gksa 

vkSj ,slh vk'kadk gks fd ;g lsok vf/kd le; rd can jg ldrh gS rks 'kk[kk,a vius xzkgdksa dks] 

m/kkjdrkZ rFkk tekdrkZ nksuksa dks muds [kkrksa esa cSad esa fo|eku fu;eksa ds rgr olwyh ds fy, tek 

fd, x, LFkkuh; psd] Mªk¶V vkfn dks [kjhn dj tgka rd laHko gks] vLFkkbZ :i ls lgk;rk iznku dj 

ldrh gSA ,slk djrs le; ljdkjh [kkrksa@vPNh fLFkfr rFkk izfr"Bk okyh dEifu;ksa rFkk LFkkuh; cSadksa 

ij vkgfjr ekax Mªk¶V ij fo'ks"k /;ku nsuk pkfg,A ;g lqfo/kk nsrs le; 'kk[kkvksa dks xzkgdksa dh _.k 

ik=rk] bekunkjh] iwoZ O;ogkj rFkk O;olk; dks Hkh fu%lansg /;ku esa ysuk pkfg, rkfd ckn eas ,sls 

fy[krksa dks vLohdkj fd, tkus dh laHkkouk ls vius vki dks cpk;k tk ldsA 

4-6  [kkrk fooj.k@iklcqd& 

4-6-1 iklcqd v|ru cukuk 

i. xzkgdksa dks viuh iklcqd fu;fer :i ls v|ru djokus dh vko';drk ds laca/k esa lrdZ djk;k 

tk, vkSj bl ekeys dks egRo nsus ds fy, 'kk[kk LVkQ dks izsfjr fd;k tk,A 

ii. vf/kd izfof"V;ksa ds dkj.k tc Hkh iklcqd v|ru djus gsrq j[kh tkrh gS rc xzkgd dks ,d isij 

Vksdu fn;k tk,] ftlesa ikl cqd ysus dh rkjh[k ,oa mls ykSVk, tkus dh laHkkfor rkjh[k dk 

mYys[k gksA 

iii. dbZ ckj ;g ik;k tkrk gS fd xzkgd cgqr gh yEch vof/k ds ckn viuh ikl cqd v|ru djus gsrq 

izLrqr djrs gSaA tc dksbZ ikl cqd cgqr gh yEch vof/k ds ckn vFkok dkQh vf/kd ysu nsuksa ds 

ckn izLrqr dh tkrh gS rc ikl cqd esa eqfnzr vuqns'kksa ds vykok ,d iphZ nh tk, ftlesa le; 

le; ij iklcqd izLrqr djus ds fy, tekdrkZ ls vuqjks/k fd;k x;k gksA 
 

4-6-2 iklcqdksa@[kkrk fooj.kksa esa izfof"V;ka 

i. 'kk[kk, fujUrj ;g lqfuf'pr djsaa fd iklcqdksa vkSj [kkrk fooj.kksa esa izfof"V lgh vkSj iBuh; gksA 

ii. dbZ ckj tekdrkZvksa dh ikl cqdksa@[kkrk fooj.kksa esa 'kk[kk,a lek'kks/ku }kjk ¼ckbZ fDy;fjax½ vFkok 

pSd }kjk ¼ckbZ psd½ tSlh izfof"V;ka n'kkZrh gSaA lkFk gh ik;k tkrk gS fd bysDVªkfuDl lek'kks/ku 

iz.kkyh ¼bZlh,l½ ds ekeys esa 'kk[kk,aa lkekU;r% fdlh izdkj ds C;kSjs ughaa nsrhaA dqN ekeyksa esa 

dEI;wVjhd̀r izfof"V;ksa esa dksM iz;qä gksrk gS ftldk vFkZ le> esa ughaa vkrkA tekdrkZvksa dks gksus 

okyh vlqfo/kk dks Vkyus dh ǹf"V ls 'kk[kk,a iklcqdksa@[kkrk fooj.kksa esa ,slh nqcksZ/k izfof"V;ka djuk 
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Vkysa vkSj ;g lqfuf'pr djsa fd iklcqdksa@[kkrk fooj.kksa esa laf{kIr cks/kxE; fooj.kksa dh vfuok;Zr% 

izfof"V dh tkrh gSA 

4-6-3 cpr cSad iklcqd j[kuk&lko/kkfu;ka&cpr cSad iklcqdksa dh lqj{kk esa i;kZIr lko/kkuh cjrus esa 

ykijokgh ls [kkrksa esa ls /kks[kk/kM+h;qä vkgj.k gks ldrs gSaA bllaca/k esa dqN lko/kkfu;ka uhps nh 

tk jgh gS%& 

i. 'kk[kkvksa Vksdu nsdj iklcqd Lohdkj djsa vkSj Vksdu ysdj ikl cqd ykSVk,aA 

ii. 'kk[kkvksa }kjk iklcqd ukfer@ftEesnkj vf/kdkfj;ksa dh lqj{kk esa j[kh tk,A 

iii. 'kk[kkvksa ds ikl iklcqd rkyk cUn j[kh tk,A 

4-6-4 ekfld [kkrk fooj.k iznku djuk& 

i. 'kk[kk,a lqfuf'pr djsa fd os [kkrk fooj.k Hkstus esa ekfld vkof/kdrk dk ikyu djrh gSaA 

ii. pkyw [kkrk/kkjdksa ds [kkrksa ds fooj.k gj ekg fdlh fuf'pr rkjh[k dks Hkstus ds ctk; fHkUu&fHkUu 

rkjh[kksa dks Hkstk tk,A xzkgdksa dks bu fooj.kksa dks fHkUu fHkUu rkjh[kksaa dks rS;kj fd, tkus ds ckjs esa 

lwfpr fd;k tk,A 
 

4-7 psd cqd tkjh djuk& 
 

4-7-1 cM+h la[;kvksa esa psd cqd tkjh djuk % 'kk[kk,a vf/kd la[;k ¼20@25½ ds psdksa okys psd cqd tkjh 

dj ldrh gSa] ;fn xzkgd oSlh ekax djsA bl gsrq 'kk[kkvksa dks 20@25 psdksa okys ,sls psd cqdksa dk 

i;kZIr LVkWd lqfuf'pr djuk gksxkA 'kk[kkvksaa dks pkfg, fd os cMh la[;k esa psd cqd tkjh djrs 

le; mfpr lko/kkuh cjrsaa] {ks=h; dk;kZy; ds lkFk ijke'kZ djds gh ,slk fd;k tkuk pkfg,A 

4-7-2 fdlh Hkh Hkk"kk esa psd fy[kuk& cSad }kjk lHkh psd QkWeZ fgUnh vkSj vaxzsth esa eqfnzr djok, x;s gSa  

rFkkfi xzkgd psd fgUnh] vaxzsth vFkok lacaf/kr {ks=h; Hkk"kk esa fy[k ldrs gSaA 

4-7-3 dwfj;j ls psd cqd Hkstuk&tekdrkZ dks 'kk[kk esa vkdj psdcqd ysus dh vuqefr u nsus rFkk 

tekdrkZ dks mlds tksf[ke ij dwfj;j ls psdcqd Hkstus gsrq ncko Mkydj ?kks"k.kki= izkIr djok 

ysus ds ckn dqfj;j ls psd cqd izsf"kr djus dh fØ;kfof/k ,d vuqfpr i)fr gSA 'kk[kk,a 

tekdrkZvksa ls bl izdkj opu i= izkIr u djsa vkSj lqfuf'pr djsa fd tekdrkZvksa vFkok muds 

vf/kd`r izfrfuf/k ds vuqjks/k ij dkm.Vjksa ij psdcqd nh tkrh gSA 

4-7-4 jk"Vªh; dSysUMj ¼'kd laor½ ds vuqlkj fy[kh rkjh[k okys psdksa dks vnk;xh ds fy, Lohdkj 

djuk%& Hkkjr ljdkj us 22 ekpZ 1957 ls jk"Vªh; dsysUMj ds :i esa 'kd laor dks Lohdkj fd;k 

gS vkSj lHkh ljdkjh lkafof/kd vkns'kksa] vf/klwpukvksa laln ds vf/kfu;eksa vkfn ij nksuksa rkjh[ksa 

vFkkZr 'kd laor rFkk xzsxksfj;u dSysUMj gksrh gSA fgUnh esa fy[ks gq, fy[kr ij ;fn 'kd laor 

dSysUMj ds vuqlkj rkjh[k fy[kh gks rks og oS/k fy[kr gSA vr% us'kuy dSys.Mj ¼'kd laor½ ds 

vuqlkj fgUnh rkjh[k okys psd vU;Fkk lgh gksus ij vnk;xh ds fy, Lohdkj fd, tk,aA 'kk[kk,a 

us'kuy 'kd dsysUMj dh rnuq:ih xzsxksfj;u dsysUMj rkjh[k dk vfuok;Zr% irk yxk,aa rkfd 

xrkof/k psdksa ds Hkqxrku dks Vkyk tk ldsA 
 

4-8 eh;knh tek [kkrk 

4-8-1 eh;knh tek jlhnsa tkjh djuk&”'kk[kk,a tek jlhnsa tkjh djrs le; muij tkjh djus dh 

rkjh[k]  vof/k] fu;r rkjh[k] ykxw C;kt nj vkfn tSls iwjs C;kSjs n'kkZ,aA 

4-8-2 tek jlhnksa dh varj.kh;rk&eh;knh tekjkf'k;ka cSad ds ,d dk;kZy; ls nwljs dk;kZy; esa eqä :i 

ls varj.kh; j[kuk visf{kr gS ijUrq cSad }kjk mDr izko/kku vHkh ykxw ugha fd;k x;k gSA   

4-8-3 tek jkf'k;ksa dk fuiVku&ifjiDork ij tek jkf'k;ksa ds fuiVku ds fy, tekdrkZvksa ls vfxze 

vuqns'k] vkosnu QkWeZ esa gh fy;k tk,A  

4-8-4 C;kt njksa esa gq, ifjoZru vf/klwfpr djuk&tek jkf'k;ksa ij yxkbZ tkus okyh C;kt njksa esa ifjorZu 

gks tkus ij mldh tkudkjh 'kh?kzrk ls xzkgdksa gsrq lwpuk iV~V ij miyC/k djokbZ tk,A 

4-8-5 eh;knh tek jkf'k;ksa ij C;kt dk Hkqxrku% C;kt dh x.kuk i)fr%&Hkkjrh; cSad la?k ¼vkbZch,½ us 

lnL; cSadksa }kjk ,d leku iz.kkyh viukbZ tkus gsrq caSafdax iz.kkyh ds fy, Hkkjrh; cSad la?k 

lafgrk tkjh dh gSA bl lafgrk dk mÌs'; ,sls U;wure ekudksa dks LFkkfir dj vPNh cSafdax 
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iz.kkfy;ksa dks c<+kok nsuk gS] ftu ekudksa dks lnL; cSadksa }kjk vius xzkgdksa ds lkFk ysu nsu djrs 

le; viuk;k tkuk pkfg,A ns'kh fe;knh tek jkf'k;ksa ij C;kt dh x.kuk ds iz;kstu ds fy, 

Hkkjrh; cSad la?k us fofufnZ"V fd;k gS fd rhu eghus ls de vof/k esa pqdkSrh ;ksX; tek jkf'k;ksa ij 

vFkok tgka vfUre frekgh v/kwjh gS ogka C;kt] lacaf/kr o"kZ dks 365 fnu dk ekudj fnuksa dh 

okLrfod la[;k ds fy, lekuqikfrd vk/kkj ij vnk fd;k tkuk pkfg,A dqN cSad yhi o"kZ esa 366 

fnu rFkk vU; o"kksZa esa 365 fnu dk o"kZ ekuus dh i)fr dks viuk jgs gS aA cSadksa dks viuh viuh 

i)fr viukus ds fy, Lora=rk gSA gekjs cSad esa o"kZ dks 365 fnu dk ekudj C;kt x.kuk dh tk 

jgh gSA 'kk[kk,a vius tekdrkZvksa dks tekjkf'k;ka Lohdkj djrs le; C;kt dh x.kuk i)fr ds ckjs 

esa tkudkjh nsa A  
 

 

4-8-6 eh;knh tekjkf'k;ksa dk vof/k iwoZ vkgj.k &tekdrkZ ds vuqjks/k ij eh;knh tekjkf'k j[krs le; 

tekjkf'k dh ftl vof/k ds fy, og lger gksrk gS] og vof/k iwjh gksus ds igys eh;knh tekjkf'k 

ds vkgj.k ds fy, vuqefr nsaA eh;knh tekjkf'k;ksa ds vof/k iwoZ vkgj.k dh n.MkRed C;kt nj 01 

izfr'kr gS vFkkZr gekjs cSad esa tek dh vof/k gsrq ykxw nj esa ,d izfr'kr dh dVkSrh dh tkrh gSA 

'kk[kk,a ;g lqfuf'pr djsa fd tek jkf'k dh nj ds lkFk&lkFk tekdrkZvksa dks ykxw dh tkus okyh 

n.MkRed C;kt nj dh Hkh tkudkjh nh tkrh gSA fdlh tekjkf'k dks vof/k iwoZ lekIr djrs le; 

ftl vof/k ds fy, tekjkf'k cSad ds ikl jgh ml vof/k ds fy, ykxw nj C;kt vnk fd;k tk,xk 

vkSj u fd lafonkxr nj ijA fofufnZ"V U;wure vof/k iwjh gksus ds igys ;fn tek jkf'k dk vof/k 

iwoZ vkgj.k fd;k tkrk gS rks dksbZ C;kt vnk ughaa fd;k tk,xkA  

4-8-7 vfrns; tek jkf'k;ksa dk uohuhdj.k& vfrns; tekjkf'k;ksa ds uohdj.k ls lacaf/kr cSad }kjk tkjh 

uhfr funsZ'kksa dk ikyu lqfuf'pr fd;k tk,A  

4-8-8 la;qä [kkrk /kkjdksa ds uke@ukeksa dks tksM+uk vFkok gVkuk&lHkh la;qä [kkrk /kkjdksa ds vuqjks/k ij 

'kk[kk,a fLFkfr;ksa dh ekax ds vuqlkj la;qä [kkrk/kkjd@/kkjdksa dk@ds uke@ukeksa dks tksM+us 

vFkok gVkus dh vuqefr ns ldrh gS vFkok fdlh O;fä tekdrkZ dks la;qä [kkrk/kkjd ds :i esa 

vU; O;fä dk uke tksM+us dh vuqefr nh tk ldrh gSA rFkkfi ;fn og tek jkf'k fe;knh 

tekjkf'k gks rks fdlh Hkh gkyr esa ewy tek jkf'k vFkok vof/k esa fdlh Hkh izdkj ls dksbZ ifjorZu 

ughaa gksxkA fdlh tek jlhn ds lHkh la;qä [kkrk/kkjdksa ds vuqjks/k ij] la;qä [kkrk/kkjdksa esa ls 

izR;sd ds uke esa lacaf/kr la;qä tekjkf'k dks foHkkftr djus dh vuqefr nh tk ldrh gS] c'krsZ 

,slh tek jkf'k dh vof/k rFkk ldy jkf'k esa dksbZ ifjorZu ughaa gksrk gSA fVIi.kh%& vfuoklh 

fons'kh ¼,uvkjbZ½ tekjkf'k;kaW dsoy vfuokfl;ksa ds lkFk gh la;qä :i ls j[kh tkuh pkfg,A 

vfuoklh lk/kkj.k ¼,uvkjvks½ [kkrs vfuokfl;ksa }kjk fuokfl;ksa ds lkFk la;qä :i ls j[ks tk ldrs 

gSaA  

4-8-9 ojksf/kr [kkrksa ij C;kt dh vnk;xh&izorZu izkf/kdkfj;ksa ds vkns'kksa ds vk/kkj ij dHkh 'kk[kkvksa dks 

xzkgdksa ds [kkrksa ij jksd yxkuk vko';d gks tkrk gSA ,sls vojksf/kr [kkrksa ij C;kt dh vnk;xh 

ds ekeys dh Hkkjrh; cSad la?k ds ijke'kZ ls tkap dh xbZ vkSj ;g lwfpr fd;k x;k fd izorZu 

izkf/kdkfj;ksa }kjk vojksf/kr fe;knh tek [kkrksa ds ekeys esa uhps of.kZr fØ;k fof/k dk vuqlj.k 

fd;k tk,%  

i. 'kk[kk,as ifjiDork ij xzkgd ls ewy vof/k ds cjkcj vof/k ds fy, uohdj.k djus ds fy, vuqjks/k 

i= izkIr djsaA tekdrkZ ls uohdj.k ds fy, vuqjks/k izkIr djrs le; 'kk[kkvksa dks mls ;g Hkh 

lwfpr djsa fd og tekjkf'k ds uohdj.k dh vof/k fufnZ"V djsaA ;fn tekdrkZ uohdj.k dh vof/k 

pquus dk fodYi ughaa viukrk gS rks 'kk[kk,a ewy vof/k ds cjkcj vof/k ds fy, uohdj.k dj ldrh 

gSaA  

ii. u;h jlhn tkjh djus dh vko';drk ughaa gS rFkkfi tek jkf'k [kkrk cgh@dEiq;qVj flLVe esa 

uohdj.k ds laca/k esa mfpr :i ls uksV fd;k tk,A 

iii. lacaf/kr ljdkjh foHkkx dks tek jkf'k ds uohdj.k ds ckjs esa iathdr̀ i=@LihM iksLV@dwfj;j lsok 

}kjk lwfpr fd;k tk, rFkk tekdrkZ dks mldh lwpuk nh tk,A tekdrkZ dks izsf"kr lwpuk esa C;kt 

dh ml nj dk mYys[k Hkh fd;k tk,] ftl nj ij tek jkf'k dk uohdj.k gqvk gSA 
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lkFk gh izorZu izkf/kdkfj;ksa }kjk jksd yxk, x, cpr cSad [kkrksa esa 'kk[kk,a fu;fer :i ls lacaf/kr 

[kkrs ij C;kt tek djuk tkjh j[ksaxhaA  

4-9 dkmaVj ij uxnh Lohdkj djuk&cSafdax dh ifjHkk"kk gS % m/kkj nsus rFkk fuos'k djus ds iz;kstu ls 

turk ls /ku jkf'k;ka Lohdkj djukA vr% 'kk[kk,a lqfuf'pr djsa fd lHkh xzkgdksa ls dkmaVjksa ij 

vfuok;Zr% udnh Lohdkj djrh gS tks xzkgd dkmaVjksa ij udnh tek djuk pkgrs gSaA  

4-10 ekrk ds laj{k.k esa ukckfyx ds uke [kkrk [kksyuk&efgyk xzkgdksa dks vius ukckfyx cPpksa ds 

laj{kd ds :i esa muds uke ls [kkrk [kksyus dh Hkkjh dfBukbZ;ka >syuh iM+h FkhaA laHkor% cSad fgUnw 

vYio;Ldrk rFkk laj{kdRo vf/kfu;e 1956 dh /kkjk 6 ds eÌsutj firk ds thfor jgrs laj{kd ds 

:i esa ekrk dks Lohdkj djus ds izfr mnklhu FksA mä vf/kfu;e dh /kkjk ds vuqlkj ;fn firk 

thfor gS rks ,sls ekeys esa dsoy mls gh laj{kd ekuk tkuk pkfg,A bl fof/kd dfBukbZ ls mcjus 

rFkk cSadksa }kjk viuh ekrk ds laj{kdRo esa cPpksa ds uke ls ,sls [kkrs [kksyus dk jkLrk lkQ djus 

ds fy, dqN {ks=ksa ls ;g lq>ko vk;k fd mi;qZä vf/kfu;e esa ,d la'kks/ku dj nsus ls fgUnqvksa ds 

ekeys esa dfBukbZ ls futkr fey ldrh gS ysfdu blls vU; leqnk;ksa dh fnDdrsa nwj ughaa gksaxha 

D;ksafd eqlyeku] bZlkbZ] ikjlh leqnk;ksa ds cPps rks rHkh blds nk;js esa vk ldrs gSa] tc bu 

leqnk;ksa dks pykus okys fu;eksa esa Hkh mlh izdkj ds la'kks/ku fd, tk,aA  

blfy,] Hkkjr ljdkj ds ijke'kZ ls mi;qZä leL;k ds dkuwuh rFkk O;kogkfjd igywvksa dh leh{kk 

dh xbZ] vkSj ;g lwfpr fd;k x;k Fkk fd ;fn ekrkvksa dks laj{kd ekus tkus dh ekax dk ewy fopkj dsoy 

lkof/k rFkk cpr cSad [kkrk [kksyus ls tqM+k gS rks vis{kkvksa dks iwjk djus esa dksbZ dfBukbZ ughaa gksuh pkfg, 

D;ksafd oS/kkfud micU/kksa ds ckotwn cSadksa }kjk bl izdkj ds [kkrs [kksys tk ldrs gSa c'krsZa os [kkrksa esa 

ifjpkyu dh vuqefr nsus esa i;kZIr lqj{kk,a cjrrs gksa rFkk ;g lqfuf'pr djrs gksa fd laj{kd ds :i esa 

ekrkvksa ds lkFk [kksys x, cPpksa ds [kkrksa ls lhek ls vf/kd vkgj.k djus dh vuqefr ughaa nh tk,xh rFkk 

mu [kkrksa esa ges'kk tekjkf'k jgrh gSA bl izdkj lafonk djus dh cPps dh {kerk fookn dk fo"k; ughaa 

gksxhA ;fn ;g lko/kkuh cjrh tkrh gS rks cSadksa ds fgr i;kZIr :i ls lqjf{kr jgsaxsA  

fjtoZ cSad }kjk vf/klwpuk Ø vkjchvkbZ@2013&14@610] xzkvk_fo-dsadk-vkjvkjch-chlh- 104@03-

05-33@2013&14 fnukad 27 ebZ 2014 dss ek/;e ls lwfpr fd;k gS fd fo|eku funsZ'kksa ds vuqlkj 'kk[kkvksa 

esa vfHkHkkod ds :Ik esa ekrk ds lkFk vo;Ldksa ds dsoy ,sls tek [kkrs ¼dsoy lkof/k] cpr vkSj vkorhZ 

tek [kkrs½ [kksys tkus dh vuqefr gS ftuesa dHkh vf/kfod"kZ u gks rFkk ;s [kkrs ges'kk tek 'ks"k n'kkZrs gksaA 

foRrh; lekos'ku dks izksRlkgu nsus rFkk cSadksa ds e/; vo;Ldksa ds [kkrs [kkyus vkSj muds ifjpkyu esa 

,d:irk ykus dh n`f"V ls fjtoZ cSad }kjk funsZf'kr fd;k x;k gS fd %& 

v- fdlh Hkh vk;q ds vo;Ld }kjk mlds uSlfxZd ;k dkuwuh :Ik ls fu;qDr vfHkHkkod ds ek/;e ls 

cpr@lkof/k@vkorhZ cSad [kkrk [kksyk tk ldrk gSA 

c- 10 o"kZ ls vf/kd vk;q okys ukckfyx] ;fn pkgsa rks] mUgsa Lora= :Ik ls cpr cSad [kkrs [kksyus vkSj 

mudk ifjpkyu djus dh vuqefr nh tk ldrh gSA ,sls [kkrksa esa vo;Ld dh vuqer vk;q rFkk 

ifjpkyu dh jkf'k dh lhek fu/kkZj.k djus gsrq fjtoZ cSad }kjk Lora=rk iznku dh xbZ gSA gekjh cSad 

dh tksf[ke izca/ku iz.kkyh vuqlkj ,sls [kkrksa esa ifjpkyu dh jkf'k dh vf/kdre lhek jkf'k : 

50000@&gksxhA ,slk [kkrk [kksyus ls iwoZ ukckfyx ls iw.kZ dsok;lh rFkk 'kS{kf.kd nLrkost&;Fkk 

uohure ekdZ'khV dh Nk;kizfr vkfn izkIr djuk lqfuf'pr djsaaA  

l- ckfyx gksus ij] iwoZorhZ ukckfyx dks vius [kkrs esa 'ks"k jkf'k dh iqf"V djuh pkfg, vkSj ;fn [kkrs dk 

ifjpkyu uSlfxZd vfHkHkkod@dkuwuh vfHkHkkod }kjk fd;k tkrk gks rks u;s fljs ls ifjpkyu laca/kh 

vuqns'k vkSj iwoZorhZ ukckfyx ds uewuk gLrk{kj izkIr dj vfHkysf[kr fd, tkuk pkfg,A  
 

'kk[kk,a vo;Ld [kkrsnkjksa dks vfrfjDr cSafdax lqfo/kk,a ;Fkk ,Vh,e MsfcV dkMZ] psdcqd lqfo/kk] bUVjusV 

cSafdax vkfn Hkh iznku dj ldrh gSa c'krasZ ukckfyx [kkrksa esa dHkh vf/kfod"kZ u gks o ;s [kkrs ges'kk tek 

'ks"k n'kkZrs gksaA  

 'kk[kk,a laj{kd ds :i esa ekrk ds lkFk cPps dk [kkrk ¼dsoy lkof/k cpr ,oa vkorhZ½ bl izdkj 

ds vuqjks/k izkIr gksus ij mi;qZä lqj{kkvksa ds v/khu [kqyus nsaA 
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4-11 pkyw [kkrk [kksyuk& vuq'kklu dh vko';drk 

i. vutZd vkfLr;ksa ds Lrj esa deh ykus ds fy, _.k vuq'kklu dh vgfe;r dks /;ku esa j[krs gq, 

'kk[kkvksa dks pkfg, fd os pkyw [kkrk [kksyrs le; bl vk'k; ds ?kks"k.kk i= izkIr djsa fd 

[kkrk/kkjd vU; fdlh cSad ls _.k lqfo/kk dk ykHk ughaa mBk,axsaaA 'kk[kkvksa dks dM+kbZ ls ;g 

lqfuf'pr djuk gksxk fd os m/kkjnkrk cSad ¼dksa½ ls fo'ks"k :i ls vukifÙk izek.ki= izkIr fd, cxSj 

,slh gfLr;ksa ds pkyw [kkrs ughaa [kksyrh gSa ftUgksaus cSafdax iz.kkyh ls _.k lqfo/kk ¼fuf/k vkgfjr 

vFkok fuf/krj vk/kkfjr½ dk ykHk mBk;k gSaA 'kk[kk,a uksV djsa fd mä vuq'kklu dk ikyu u djuk 

fuf/k;ksa ds nq:i;ksx dks izksRlkfgr djuk ekuk tkosxkA ;fn ,sls mYya?ku Hkkjrh; fjt+oZ cSad dks 

fjiksVZ fd, tkrs vFkok ukckMZ fujh{k.k ds nkSjku uksfVl fd, tkrs gSa rks lacaf/kr cSad cSaddkjh 

fofu;eu vf/kfu;e 1949 ds v/khu n.M ds fy, ik= gksxkA 

ii. ,d i[kokMs dh U;wure izrh{kk vof/k ds ckn fo|eku cSadjksa ls dksbZ izR;qÙkj izkIr u gksus ij Hkkoh 

xzkgdksa ds pkyw [kkrs [kksy ldrs gSA ;fn ,d i[kokMs ds Hkhrj izR;qÙkj izkIr gks tkrk gS rks 

'kk[kkvksa dks pkfg, fd os lacaf/kr cSad }kjk Hkkoh xzkgd laca/kh tks tkudkjh nh xbZ gS mlds lanHkZ 

esa fLFkfr dk ewY;kadu djsaA 'kk[kkvkas dks xzkgd dh lPph Lora=rk rFkk lacaf/kr cSad }kjk ml xzkgd 

ds laca/k esa cjrh xbZ vko';d leqfpr lko/kkuh dks ns[krs gq, vkSipkfjd vukifÙk dh ekax djus 

dh vko';drk ughaa gSA 

iii. ,d ls vf/kd cSadksa ls _.k lqfo/kkvksa dk ykHk mBkus okyh dksbZ dEiuh vFkok cM+k m/kkjdrkZ Hkkoh 

xzkgd gks rks 'kk[kk,a mfpr lrdZrk cjrsa vkSj lgk;rk la?k (Consortium) ds usrk dks lwfpr djsa rFkk 

;fn cgqy cSafdax O;oLFkk ds v/khu gks rks lacaf/kr cSadksa dks lwfpr djsaA  

5- dkm.Vjksa ij lsok& 

5-1 'kk[kkvksa esa cSafdax ds ?k.Vs@dk;Z fnol%&”'kk[kkvksa ds dk;Z ds ?kaVs rFkk dk;Zfnol iz/kku dk;kZy; 

}kjk {ks=h; dk;kZy; dh vuq'kalk ls fu/kkZfjr fd, tk,xsa] ftuesa fjtoZ cSad ds bu funZs'kksa dks /;ku 

j[kk tk,xk fd turk rFkk O;kikjh leqnk; ds O;kid fgr esa lkekU;r% lIrkg ds fnuksa esa de ls de 

4 ?k.Vs lkoZtfud ysunuksa ds fy, dk;Z fd;k tk, ijUrq foLrkj dkm.Vjksa] vuq'kaxh dk;kZy;ksa] ,d 

O;fä dk;kZy;ksa rFkk vU; fo'ks"k oxZ dh 'kk[kk,a vko';drk ds vuqlkj fu/kkZfjr de vof/k ds fy, 

[kqyh jg ldrh gSA  

5-2 dk;Z ds ?kaVksa dk izkjEHk@foLrkj%& 'kk[kkvksa esa deZpkfj;ksa ds dk;Z ds le; dk izkjEHk dkjksckj ds ?kaVksa 

ds izkjEHk ls 15 feuV igys gksxkA LFkkuh; nqdku vksj LFkkiuk vf/kfu;e ds micU/kksa dks /;ku esa j[krs 

gq, cSadksa dks mä flQkfj'k dk dk;kZUo;u djuk gksxkA rFkkfi] 'kk[kk izca/kd rFkk vU; i;Zos{kh 

vf/kdkfj;ksa dks ;g lqfuf'pr djuk gksxk fd LVkQ lnL; vius lacaf/kr dkmaVjksa ij cSafdax ds ?kaVksa ds 

izkjEHk ls ysdj dkjksckj ds fofufnZ"V ?kaVksa ds nkSjku mifLFkr jgrs gSa rkfd xzkgdksa dks f'kdk;r dk 

dksbZ dkj.k u jgsA 'kk[kk,a lqfuf'pr djsa fd dkjksckj le; ds nkSjku dksbZ Hkh dkmaVj ,slk u gks tgka 

xzkgd dh vksj /;ku nsus ds fy, dksbZ u gks vkSj xzkgd dks vckf/kr lsok iznku dh tkrh gSA lkFk gh] 

'kk[kk,a dke dk bl izdkj vkoaVu djsa fd mudh 'kk[kkvksa esa cSafdax ds ?kaVksa ds nkSjku dksbZ x.kd 

dkmaVj can u jgsA 

 dkjksckj&le; lekIr gksus ds igys cSafdax gkWy esa vkus okys gj xzkgd dks lsok,a iznku dh tkuh 

vko';d gS A 

5-3 udnh ls brj cSafdax ysunsuksa ds fy, dkjksckj ds foLrkfjr ?kaVs%&udnh ls brj cSafdax ysunsuksa ds fy, 

dkjksckj ds ?kaVksa dks dkedkt ds le; dh lekfIr ds ,d ?k.Vs igys rd c<kuk pkfg,A c<k, x, 

le;] vFkkZr dke dkt ds le; dh lekfIr ds ,d ?kaVs igys rd] esa 'kk[kk,a fuEufyf[kr udnh ds 

vykok ysunsu lEikfnr djsaxh %&  

¼d½ okmpj l`ftr u djus okys ysunsu%&ikl cqd@[kkrksa ds fooj.k tkjh djuk] c- psd cqd tkjh 

djuk] l- eh;knh tek jlhnksa@Mªk¶Vksa dh lqiqnZxh] n- lek'kks/ku psd Lohdkj djuk bZ] olwyh 

ds fy, fcy Lohdkj djukA 

¼[k½ okmpj l`ftr djus okys ysunsu%&eh;knh tek jlhnksa dk fuxZe] ykWdj ds fy, fn, fdjk, ds 

psdksa dh Lohd`fr] ;k=h@migkj psd tkjh djuk] varj.k tek ds fy, O;fäxr psd Lohdkj 

djukA 
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c<k, x, dkjksckj ds ?kaVksa esa fd, tkus okys ,sls xSj udnh ysunsuksa ds laca/k esa xzkgdksa dks 

i;kZIr lwpuk nh tkuh pkfg,A dkjksckj ds lkekU; ?kaVksa ls ijs turk dks lqfo/kk,a iznku djus ds fy, 

'kgjh@egkuxjh; dsUnzksa dh ekStwnk 'kk[kkvksa ds ifjljksa esa 'kke dk dkmaVj j[ksa tk ldrs gSa rkfd 

xzkgd lsok esa lq/kkj yk;k tk ldsA ;g vko';d gS fd ,sls ekeyksa esa dkjksckj ds c<k, x, ?kaVksa esa 

fd, x, ,sls ysunsu dk ml 'kk[kk ds eq[; [kkrksa ds lkFk foy;u fd;k tkrk gS] tgka mä lqfo/kk,a 

iznku djus dk fu.kZ; fy;k x;k gSA  

lacaf/kr 'kk[kk ls visf{kr gS fd fd os LFkkuh; lekpkj i=ksa ds ek/;e ls rFkk lacaf/kr 'kk[kk¼vksa½ esa 

lwpuk iV~V ij ,d lwpuk iznf'kZr dj c<k, x, cSafdax ?kaVksa ds nkSjku fd, tkus okys dk;ksZa ds ckjs esa 

vius xzkgdksa dks mfpr uksfVl nsaA lkFk gh] fdlh 'kk[kk ds dkjksckj ds ?kaVs tc Hkh c<k, tkrs gSa] 

lacaf/kr lek'kks/ku x`g dks mldh lwpuk nh tk,A  

6-  xzkgdksa dks ekxZn'kZu rFkk lwpuk dk izdVhdj.k%& 

6-1 xzkgdksa dh lgk;rk@dk ekxZn'kZu%& lHkh ftyk Lrjh; 'kk[kkvksa esa iwNrkN ;k D;k eSa vkidh lgk;rk 

dj ldrk gwWa dkmUVj] vyx ls vFkok vU; dk;ksZa ds lkFk lkFk gksus pkfg,] tks cSafdax gkWy ds izos'k 

LFkku ds ikl gksA 

6-2 le; ekun.M iznf'kZr djuk&fo'ks"khdr̀ dkjksckj ls lacaf/kr ysunsuksa ds fy, le; ekunaM cSafdax gky 

esa izeq[k LFkku ij iznf'kZr fd, tk,aA 

6-3 lwpuk@tkudkjh iznf'kZr djuk&O;kid lwpuk iVV& 'kk[kkvksa esa lwpuk@tkudkjh iznf'kZr djuk 

foÙkh; f'k{kk iznku djus dk ,d ek/;e gSA bl rjg dk izn'kZu djus ls xzzkgdksa dks cSad ds mRiknksa 

rFkk lsokvksa ds laca/k esa le>cw> dj fu.kZ; ysus esa vklkuh gksrh gS rFkk muds vf/kdkjksa rFkk dqN 

vfuok;Z lsok,a iznku djus ds cSadksa ds nkf;Roksa ds ckjs esa Hkh tkudkjh izkIr gksrh gSA mlls turk dh 

f'kdk;r fuokj.k iz.kkyh laca/kh tkudkjh dk Hkh izlkj.k gksrk gS vkSj 'kk[kkvksa esa xzkgd lsok dh 

xq.koRrk esa rFkk xzkgdksa esa larqf"V ds Lrj esa lq/kkj gksrk gSA  

blds vykok] Hkkjrh; fjt+oZ cSad us cSadksa ds ifjpkyuksa esa ikjnf'kZrk dks c<kok nsus ds fy, lsok 

izHkkj] C;kt nj] iznku dh tkus okyh lsok,a] mRiknksa laca/kh tkudkjh] fofHkUu cSafdax ysunsuksa ds fy, 

yxus okys le; lEcU/kh ekun.M rFkk f'kdk;r fuokj.k iz.kkyh tSls fofHkUu izeq[k igyqvksa dks iznf'kZr 

djus ds laca/k esa cSadksa dks fofHkUu vuqns'k fn, gSaA rFkkfi ;g ik;k x;k fd cgqr lh 'kk[kk,a txg dh 

deh] vuqns'kksa ds ekudhdj.k ds vHkko vkfn tSls dkj.kksa ls visf{kr tkudkjh iznf'kZr ughaa djrs gSaA 

mDr dks /;ku esa j[krs gq, fjt+oZ cSad ds ,d vkarfjd dk;Zny us cSadksa ds izn'kZu@lwpuk iVV~ ls 

lacaf/kr lHkh ekStwnk vuqns'kksa dh leh{kk dh rkfd mUgsa rdZlaxr cuk;k tk ldsA dk;Zny dh 

flQkfj'kksa ds vk/kkj ij cSadksa dks fuEufyf[kr vuqns'k tkjh fd, x;s gSa%& 

6-3-1 lwpuk iVV&mä ny us ;g eglwl fd;k fd ekStwnk vuqns'kksa dks lokZf/kd ;qfä;qä cukus ds fy, 

bu vuqns'kksa dks xzkgd lsok laca/kh tkudkjh] lsok izHkkj] f'kdk;r fuokj.k rFkk vU; tSlh dqN Jsf.k;ksa 

esa oxhZdr̀ fd;k tkuk csgrj jgsxkA lkFk gh] ny us ;g Hkh eglwl fd;k fd lwpuk iVV ij dksbZ 

foLr`r tkudkjh iznf'kZr djus dh vko';drk ughaa gS vkSj tkudkjh laca/kh egRoiw.kZ igyw vFkok 

ladsrdksa dks gh ogka iznf'kZr fd;k tk,A  

rnuqlkj ekStwnk vkns'kkRed vuqns'kksa dks eksVs rkSj ij mi;qZä pkj Jsf.k;ksa esa oxhZdr̀ fd;k x;k gS 

vkSj mi;Zqä lewg }kjk rS;kj fd, x, O;kid lwpuk iVV esa 'kkfey fd;k x;k gSA O;kid lwpuk iVV 

dk QkeZsV vuqca/k I esa fn;k x;k gSA cksMZ dk U;wure vkdkj 2 QhV yEck ,oa 2 QhV pkSMk gks D;ksafd 

bl vkdkj dk cksMZ gksxk rks 3 ls 5 ehVj dh nwjh ls Hkh vklkuh ls fn[kkbZ nsxkA 'kk[kkvksa dks lwfpr 

fd;k tkrk gS fd os lwpuk iVVksa ij O;kid lwpuk iVV ds fy, fn, x, QkesZV ds vuqlkj tkudkjh 

iznf'kZr djsaA 

lwpuk iVV~ ij tkudkjh iznf'kZr djrs le; fuEufyf[kr fl)kUrksa dk Hkh vuqikyu djsa%& 

a. lwpuk iVV dks vkof/kd vk/kkj ij v|ru fd;k tk, vkSj cksMZ dks ftl rkjh[k rd v|ru 

fd;k x;k gS] og rkjh[k Hkh cksMZ ij iznf'kZr dh tk,A  

b. lwpuk iVV lknxhiw.kZ rFkk lqikB~; gksuk pkfg,A 

c. xzkgd oxZ rFkk jktHkk"kk uhfr dh vis{kk ds vuq:i vf/kdka'k lqpukIkV~V fgUnh esa rS;kj fd, tk,aA  
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d. lwpuk iVV ij fd, x, u, ifjorZuksa dks fo'ks"k :i ls n'kkZ;k tk,A mnkgj.k ds fy,] cSad }kjk 

fn, tkus okys lw{e o y?kq m|ksx _.k mRiknksa esa dksbZ u;k ifjorZu fd;k x;k gS rks lw{e o y?kq 

m|ksx mRiknksa ls lacaf/kr tkudkjh ge lw{e o y?kq m|ksx _.k@mRikn nsrs gSa¼fn--------dks 

ifjofrZr½ ds :i esa iznf'kZr dh tk,xhA 

e. lwpukiVV~ ij mu enksa dh lwph Hkh iznf'kZr dh tk,] ftu ij iqfLrdk ds :i esa foLr`r tkudkjh 

miyC/k gSA 

blds vykok] mi;qZä cksMZ ds vfrfjä 'kk[kkvksa dks cSad@'kk[kk dk uke] dk;Z fnol] dk;Z ds ?kaVs 

rFkk lkIrkfgd NqfV~V;ka tSls C;kSjs Hkh 'kk[kk ifjlj ds ckgj iznf'kZr djus pkfg,A  
 

6-3-2 iqfLrdk,a@czks'klZ&vuqca/k I ds iSjk ¼bZ½ esa fufnZ"V fd, x, vuqlkj foLrr̀ tkudkjh cSad ds 

fu.kZ;kuqlkj fofHkUu iqLrdksa@czks'klZ esa miyC/k djkbZ tk,A bu iqfLrdkvksa@czks'klZ dks ,d vyx 

QkbZy@QksYMj esa izfrLFkkiuh; ì"Bksa ds :i esa j[kk tk, rkfd mudh izfrfyfi cukus vkSj mUgsa 

v|ru djus esa lgk;rk gksA bl laca/k esa fuEufyf[kr foLrr̀ fn'kkfunsZ'kksa dk Hkh vuqikyu djsa%& 

 QkbZy QksYMj dks 'kk[kk esa xzkgd ykWch esa vFkok vkidh lgk;rk ds fy, dkmaVj ij vFkok ,sls 

LFkku ij j[kk tk, tgka T;knkrj xzkgd vkrs tkrs jgrs gSaA 

 'kf"kd vis{kkvksa ¼vFkkZr fgUnh Hkk"kh jkT;ksa esa f}Hkk"kh vkSj vU; jkT;ksa esa f=Hkk"kh½ dks /;ku esa j[kk 

tk,A 

 iqfLrdkvksa ds eqnz.k ds le; ;g lqfuf'pr fd;k tk, fd QkWUV dk vkdkj de ls de ,fj;y 10 

gS rkfd xzkgd mls vklkuh ls i<+ ldsaA 

 xzkgdksa ds vuqjks/k ij mUgsa iqfLrdkvksa dh izfr;ka miyC/k djkbZ tk,aA  
 

6-3-3 osclkbZV&vuqca/k I ds iSjk ¼bZ½ esa fufnZ"V fd, x, vuqlkj foLrr̀ tkudkjh cSad dh osclkbZV ij 

miyC/k djkbZ tkuk visf{kr gSA osclkbZV ij lkexzh Mkyrs le; ml lkexzh dh rkjh[k] iBuh;rk 

vkfn ls lacaf/kr foLrr̀ fn'kk funsZ'kksa dk ikyu djuk gksxkA bl laca/k esa ;g Hkh lqfuf'pr fd;k 

tk, fd xzkgd cSad dh osclkbZV ds gkse ist ls lacaf/kr tkudkjh vklkuh ls xzg.k dj ldsaA blds 

vykok] lsok izHkkj rFkk 'kqYd rFkk f'kdk;r fuokj.k ls lacaf/kr dqN ,slh tkudkjh gS ftls cSad dh 

osclkbV ij vfuok;Zr% Mkyk tkuk visf{kr gSA  

6-3-4 tkudkjh iznf'kZr djus ds vU; lk/ku&tks Hkh tkudkjh iqfLrdk ds :i esa nsuh gS] mls baQkesZ'ku 

fd;ksLd esa Vp LØhu ij miyC/k djus ij Hkh cSad fopkj dj ldrs gSaA ,slh tkudkjh dks LØksy 

cklZ] Vsx cksMZ ij Mkyus dk fodYi Hkh miyC/k gSA bu ek/;eksa dk mi;ksx djrs gq, tkudkjh 

iznf'kZr djrs le; mi;qZä foLr`r fn'kk funsZ'kksa dk ikyu fd;k tkuk visf{kr gSA 

6-3-5 vU; ekeys& pwafd vfuok;Z izn'kZu vis{kkvksa ls xzkgd fgr rFkk foÙkh; f'k{kk dk y{; izkIr djuk 

visf{kr gS] vr% mUgsa vU; lwpuk iVVksa ls vf/kd izkFkfedrk Hkh nsuh gksxhA ljdkj }kjk izk;ksftr 

;kstukvksa ls lacaf/kr tkudkjh dks LFkku okj mldh iz;skT;rk ds vuqlkj iznf'kZr fd;k tk,A  

6-4 C;kt njksa ,oa lsok izHkkjksa ls lacaf/kr lwpuk dk izn'kZu&njsa ,d utj esa&C;kt njksa vkSj lsok izHkkjksa 

ds laca/k esa tkudkjh ds izn'kZu ds fy, fjt+oZ cSad us ,d QkWesZV rS;kj fd;k gS ftlls xzkgd ,d 

ut+j esa Rofjr okafNr tkudkjh izkIr dj ldsaxsA mä QkWesZV vuqca/k II esa fn;k x;k gSA mDr vuqca/k 

II esa fn, x, QkWesZV ds vuqlkj gh osclkbZV ij tkudkjh dk izn'kZu visf{kr gSA rFkkfi] fjtoZ cSad 

}kjk izdVhdj.k ds nk;js esa fcuk dksbZ dVkSrh fd, vFkok ewyHkwr lajpuk dks gkfu u igqapkrs gq, 

viuh vko';drkvksa ds vuqlkj mä QkWesZV esa la'kks/ku djus ds fy, LorU=rk nh xbZ gSA ;g 

lqfuf'pr fd;k tkuk gS fd osclkbZV esa mä QkesZV esa dsoy uohure v|ru tkudkjh nh tkrh gS 

vksj mudh tkudkjh osclkbZVksa ds gkse ist ls vklkuh ls izkIr dh tk ldrh gSA  

6-5 ifCyd Mksesu esa tkudkjh dk izdVhdj.k& osclkbZV ij mRiknksa rFkk lsokvksa laca/kh tkudkjh ds izdVhdj.k 

dks cM+s iSekus ij xzkgdksa rFkk turk rd igqapus dk ,d dkjxj ek/;e ik;k x;k gSA ,slk izdVhdj.k 

ifjpkyu esa ikjnf'kZrk c<krk gS vksj xzkgdksa esa cSadksa }kjk izLrkfor mRiknksa ,oa lsokvksa ds ckjs esa tkx:drk 

iSnk djrk gSA turk dks osclkbZVksa ds tfj, de ls de fuEufyf[kr C;kSjs miyC/k djk, tk ldrs gSa%& 
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I. uhfr@fn'kk funsZ'k 

v- ukxfjd pkVZj  

c-  tek jkf'k laca/kh uhfr  

l- ukeu laca/kh fu;eksa lfgr e`r tekdrkZ laca/kh uhfr 

n- psd olwyh uhfr bZ- m/kkj nkrkvksa ds fy, mfpr O;ogkj lafgrk 

Q- ns; jkf'k dh olwyh rFkk tekur ds iqu% dCts ds laca/k esa lafgrk 

ii. f'kdk;rsa  

v- f'kdk;r fuokj.k ra=  

c- cSafdax yksdiky ls lacaf/kr tkudkjh 

iii.  [kkrs [kksyuk 

v- [kkrs [kksyus laca/kh QkWeZ   

c- fu;e vkSj 'krsZa  

l- fofHkUu izdkj dh lsokvksa ds fy, lsok izHkkj & dwfj;j izHkkjksa lfgr BsB lkekU; lsok,a 'kkfey dh 

tkuh pkfg,& fcuk fdlh izHkkj ds dkSu lh lsok,a miyC/k gSA 

n- tek jkf'k;ksa ij C;kt njsa 

bZ- U;wure 'ks"k jkf'k;ka & is'kd'k dh xbZ rnuq:ih lqfo/kkvksa ds lkFk lkFk  

iv. _.k vkSj vfxze 

v- _.kh vkSj vfxzeksa ls lacaf/kr vkosnu QkeZ   

 c-   _.kdrkZ }kjk fu"ikfnr fd, tkus okys djkj dh dksjh uewuk izfr 

  l-  fu;e vkSj 'krsZa           

  n-   izkslsflax 'kqYd vksj vU; izHkkj        

  bZ-    _.kksa vkSj vfxzeksa ij C;kt njsa 

V     'kk[kk,a 
1. irksa vkSj VsyhQksu uEcjkas lfgr 'kk[kkvksa ds C;kSjs ¼'kk[kk ds LFkku ls lacaf/kr iz'uksa ds fy, lpZ baftu lfgr½ 

2. irksa lfgr ,Vh,e ds C;kSjsA  
 

 

  7-   cw<+s vkSj v{ke O;fä;ksa }kjk [kkrksa dk ifjpkyu 

7-1 chekj@cw<+s@v{ke [kkrk/kkjdksa ds izdkj&chekj@cw<+s@v{ke [kkrk/kkjd fuEu fyf[kr Jsf.k;ksa esa 

vkrs gSa%&  

¼d½ ,slk [kkrk/kkjd tks chekj gks vkSj psd ij gLrk{kj ughaa dj ldrk gks@vius cSad [kkrs ls /ku 

vkgfjr djus ds fy, cSad esa Lo;a mifLFkr u gks ldrk gks] ijUrq vius vaxwBs dk fu'kku 

psd@vkgj.k iphZ ij yxk ldrk gksA 

¼[k½ ,slk [kkrk/kkjd tks u dsoy cSad esa Lo;a mifLFkr ughaa jg ldrk gks cfYd psd@vkgj.k iphZ 

ij dfri; 'kkjhfjd v{kerkvksa ds dkj.k vius vaxwBs dk fu'kku Hkh ughaa yxk ldrk gksA  

7-2 ifjpkyuxr fØ;kfof/k&vius cSad [kkrs ifjpkfyr djus ds fy, cw<+s@chekj [kkrk/kkjdksa dks l{ke 

cukus dh n`f"V ls 'kk[kk,a fuEukuqlkj fØ;kfof/k dk vuqlj.k djsa%& 

¼d½ chekj@cw<s+@v{ke [kkrk/kkjd ds tc gkFk ;k iSj ds vaxwBs ds fu'kku izkIr fd, tkrs gSa] rc 

mldh igpku 'kk[kk ds ifjfpr nks Loar= xokgksa }kjk dh tkuk pkfg,] ftuesa ls ,d 'kk[kk dk 

ftEesnkj vf/kdkjh gksA  

¼[k½ tgka xzkgd vius vaxwBs dk fu'kku Hkh ughaa yxk ldrk vkSj cSad esa Lo;a Hkh mifLFkr ughaa gks 

ldrk ogka psd@vkgj.k iphZ ij ,d fpUg izkIr fd;k tk ldrk gS ftldh igpku nks LorU= 

xokgksa }kjk dh tkuh pkfg, ftuesa ls ,d ftEesnkj cSad vf/kdkjh gksuk pkfg,A  

¼x½ lacaf/kr xzkgd ls cSad] ;g Hkh n'kkZus ds fy, dgs fd mi;qZäkuqlkj izkIr psd@vkgj.k iphZ ds 

vk/kkj ij dkSu cSad ls jkf'k vkgfjr djsxk rFkk ml O;fä dh nks LorU= xokgksa }kjk igpku 

dh tkuh pkfg,A tks O;fä cSad ls okLro esa jkf'k vkgfjr djsxk mlls mlds gLrk{kj cSad dks 

izLrqr djus ds fy, dgk tk,A  

 

 



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 124 of 216  

 

7-3 nksuksa gkFk xaok nsus ds dkj.k gLrk{kj u dj ldus okys O;fä ds ekeys esa Hkkjrh; cSad la?k dh 

jk;&nksuksa gkFk xaok nsus ds dkj.k psd@vkgj.k iphZ ij gLrk{kj u dj ldus okys O;fä dk cSad 

[kkrk [kksyus ds iz'u ij Hkkjrh; cSad la?k us vius ijke'kZnkrk ls fuEukuqlkj jk; izkIr dh gS%& 

Þtujy DykWtsl ,DV ds vuqlkj tks O;fä viuk uke ughaa fy[k ldrk] mlds lanHkZ esa ßgLrk{kjÞ 

'kCn  vfHkO;fä;kWa 'kkfey gksaxhA loksZPp U;k;ky; us ,vkbZvkj 1950&loksZPp U;k;ky;] 265 esa ;g 

fu/kkZfjr fd;k gS fd ftl O;fä dks gLrk{kj djuk gS] ml O;fä vkSj ml gLrk{kj ds chp 'kkjhfjd 

laidZ gksuk t:jh gS vkSj gLrk{kj fdlh fpUg ds :i esa gks ldrk gSA ml O;fä }kjk ;g fpUg fdlh 

Hkh rjhds ls yxk;k tk ldrk gSA og fpUg iSj ds vaxwBs ds fu'kku ds :i esa gks ldrk gS] tSlk fd 

lq>ko fn;k x;k gSA ;g ,d ,sls fpUg ds :i esa gks ldrk gS] ftls ftl O;fä dks gLrk{kj djuk gS 

ml O;fä dh vksj ls dksbZ Hkh yxk ldrk gS] o ;g fpUg ,d ,sls lk/ku@midj.k ds tfj, yxk;k 

tk ldrk gS ftldk ml O;fä ls 'kkjhfjd laidZ gks] ftls gLrk{kj djuk gSA  

 

8-   vkfVTe] fnekxh i{kk?kkr] ekufld eanu ,oa cgqfo/k fodykaxrk okys O;fä;ksa ds dY;k.k gsrq jk"Vªh; 

U;kl vf/kfu;e 1999 ds varxZr LFkkfir LFkkuh; Lrj dh lfefr;kas ds laca/k esa lwpuk dk 

izn'kZu&fnYyh mPp U;k;ky; ds le{k ,d ekeys esa ekuuh; mPp U;k;ky; us ;g funsZ'k fn;k gS fd 

lHkh cSad ;g lqfuf'pr djsa fd mudh 'kk[kk,a ,d izeq[k LFkku ij & (i) vf/kfu;e ¼ekufld 

fodykaxrk vf/kfu;e½ ds vUrxZr lqfo/kkvksa ds vko';d C;kSjs  (ii) ;g rF; fd izek.k i= fuxZr djkus 

ds iz;kstu ls yksx LFkkuh; Lrj dh lfefr;ksa ls laidZ dj ldrs gSa rFkk ;g fd ekufld fodykaxrk 

vf/kfu;e ds varxZr tkjh izek.k i= Lohdk;ZZ gS vkSj (iii) ml bykds esa LFkkuh; Lrj dh lfefr;ksa ds 

C;kSjs Li"V :i ls iznf'kZr djsaA U;k;ky; us ;g Hkh funsZ'k fn;k gS fd mä lwpuk LFkkuh; Hkk"kk vkSj 

vaxzsth@fgUnh ¼;k nksuksa½ esa iznf'kZr dh tkuh pkfg,A  

 

9-   foizs"k.k 

9-1 50]000@& :- vkSj mlls vf/kd ds ewY; dh fuf/k;ksa dk foizs"k.k& 'kk[kk,a lqfuf'pr djsa fd : 

50]000@&vkSj mlls vf/kd ewY; ds ekax Mªk¶V@Mkd@rkj varj.k rFkk ;k=h psd ;k fdlh vU; 

ek/;e ls fuf/k;ksa dk foizs"k.k xzzkgd ds [kkrs ls ukes djds ;k psd vFkok [kjhnkj ¼xzkgd½ }kjk izLrqr 

vU; fy[krksa ds cnys fd;k tkrk gS] udn Hkqxrku ij ughaaA ;s vuqns'k lksuk@pkanh@IysfVue dh 

[kqnjk fcØh ij Hkh ykxw fd, x, gSaA orZeku ifjfLFkfr;ksa esa tgka vkerkSj ij foÙkh; iz.kkyh dh rFkk 

fo'ks"k :i ls cSafdax ek/;eksa dh izekf.kdrk@lR;fu"Bk vR;f/kd egRoiw.kZ gS] ogka bu fn'kkfunsZ'kksa dk 

mYya?ku blds O;kid izHkko ds ifjizs{; esa ,d xaHkhj fofu;ked fpUrk dk fo"k; gSA bu vuqns'kksa ds 

mYya?ku dks xEHkhjrk ls fy;k tk,xkA  

9-2 ekax Mªk¶V 

9-2-1  ekax Mªk¶V tkjh djuk&cSad Mªk¶Vksa ds tfj, dh tkus okyh /kks[kk/kM+h dh ?kVukvksa dks de djus ds 

mik;ksa dks Mªk¶V QkeZ esa gh 'kkfey fd;k tkuk pkfg,A Mªk¶V tkjh djus rFkk muds Hkqxrku esa rsth 

ykus ds fy, iz.kkyh rFkk fØ;kfof/k;ksa esa vko';d ifjorZu fd, tkus pkfg,A  

'kk[kk,a lqfuf'pr djsa fd 20]000@& :i;s vkSj mlls vf/kd jkf'k ds ekax Mªk¶V vfuok;Z 

:i ls vknkrk [kkrk js[kkadu ds lkFk gh tkjh fd, tkrs gSaA ekax Mªk¶V dh oS/krk ls lacaf/kr lHkh 

mifjys[kksa dks Mªk¶V QkeZ ds 'kh"kZ Hkkx ij n'kkZ;k tk,A Mªk¶V rhu eghusa ds fy, leku :Ik ls oS/k 

gh tkjh fd, tk, vkSj rhu eghus ckn Mªk¶V ds iquoSZ/khdj.k gsrq cSad }kjk fu/kkZfjr fØ;kfof/k dk 

ikyu fd;k tk,A  

'kk[kk,a lqfuf'pr djsa fd NksVh jkf'k ds Mªk¶V udn jkf'k ds cnys lHkh xzkgdksa dks bl 

ckr dks /;ku esa fy, fcuk tkjh fd, tkrs gSa fd cSad esa mudk [kkrk gS ;k ughaaA cSad ds dkm.Vj 

LVkQ dks xzkgdksa ls vFkok ¼Mªk¶V tkjh djus ds fy, xSj xzkgdksa ls½ NksVs ewY; oxZ ds uksV ysus ls 

badkj ughaa djuk gSA  

9-2-2 Mªk¶V dk uxnhdj.k& 'kk[kk,a lqfuf'pr djsa fd mu ij vkgfjr Mªk¶Vksa dk Hkqxrku rqjUr gksrk gSA 

Mªk¶V dk Hkqxrku djus ls dsoy blfy, bUdkj u fd;k tk, fd lacaf/kr lwpuk izkIr ughaa gqbZ gSA  
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9-2-3 ekax Mªk¶V dh vuqfyfi ¼MqIyhdsV½ tkjh djuk&i;kZIr {kfriwfrZ ds vk/kkj ij vkSj vknsf'krh dk;kZy; 

ls xSj vnk;xh lwpuk dh ekax djus ij tksj fn, fcuk rFkk bl laca/k esa fo|eku fof/kd fLFkfr dk 

fopkj fd, fcuk 5000 :i;s rd ds [kks, Mªk¶V ds cnys esa Øsrk dks vuqfyfi ekax Mªk¶V tkjh 

fd;k tk ldrk gSA 

'kk[kk,a ,sls vkosnu dh izkfIr ls ,d i[kokMs ds Hkhrj xzkgd dks ekax Mªk¶V dh vuqfyfi 

tkjh dj nsaA blds vykok] bl fu/kkZfjr vof/k ls vf/kd foyEc ds fy, leku ifjiDork okyh 

lkof/k tek ds fy, ykxw nj ls C;kt nsus ds fy, fjtoZ cSad }kjk lwfpr fd;k x;k gS rkfd ,sls 

foyEc ds fyf, xzkgd dks {kfriwfrZ gks ldsA ,d i[kokMs+ dh fu/kkZfjr vof/k dsoy mu ekeyksa ds 

fy, ykxw gksxh tgka ekax Mªk¶V dh vuqfyfi ds fy, vuqjks/k [kjhnkj vFkok ykHkkFkhZ }kjk fd;k 

x;k gksA vU; ikVhZ dks ijkafdr Mªk¶V ds ekeys esa ;g fof/k ykxw ughaa gksxhA 

Åij iz;qä Þxzkgdß 'kCn ds ckjs esa dqN lansg izdV fd, x, Fks fd D;k blesa dsoy 

[kjhnkj@ykHkkFkhZ 'kkfey gS vFkok [kjhnkj ;k ykHkkFkhZ dks NksM+dj fyf[kr dk vU; /kkjd Hkh 

'kkfey gSA fjtoZ cSad }kjk ;g Li"V fd;k x;k gS fd mä vuqns'k dsoy mu ekeyksa esa ykxw gksaxs 

tgka ekax Mªk¶V dh vuqfyfi ds fy, [kjhnkj vFkok ykHkkFkhZ }kjk vkosnu fd;k x;k gS vkSj vU; 

ikVhZ dks ijkafdr Mªk¶V ds ekeys esa ykxw ughaa gksaxsA 

 

10- fy[krksa dh olwyh  

10-1 ikjs"k.k esa@lek'kks/ku izfØ;k esa@vnkdrkZ cSad dh 'kk[kk esa [kks, gq, psd@fy[kr& 'kk[kk,a ikjs"k.k 

esa [kks, gq, psdksa ds ckjs esa fuEufyf[kr fn'kk funsZ'kksa dk vuqikyu djsa%&  

(i) ikjs"k.k esa vFkok lek'kks/ku izfØ;k esa vFkok vnkdrkZ cSad dh 'kk[kk esa [kks, gq, psdksa ds ckjs esa 

'kk[kk rqjUr [kkrk /kkjd ds /;ku esa yk, rkfd [kkrk/kkjd Hkqxrku jksdks vuqns'k ntZ djus gsrq 

vkgj.kdrkZ dks lwfpr dj ldsa vkSj bl laca/k esa lko/kku gks lds fd [kks, gq, psdksa@fy[krksa 

dh jkf'k tek u gksus ds dkj.k muds }kjk tkjh vU; psd vLohd`r u gksaA 

(ii) bl izdkj dh gkfu dk nkf;Ro olwyhdrkZ cSad ij gksrk gS vkSj u fd [kkrk/kkjd ijA 

(iii) 'kk[kkvksasa dks vuqfyfi fy[krksa dks izkIr djus ds fy, gq, lacaf/kr O;; dh vkSj mUgsa izkIr djus 

esa gq, ;Fkksfpr foyEc ds fy, C;kt dh Hkh izfriwfrZ [kkrk/kkjd dks fu;ekuqlkj djuh gksxhA  

(iv) ;fn psd@fy[kr vnkdrkZ cSad dh 'kk[kk esa [kks x;k gks rks psd@fy[kr dh gkfu ds fy, 

xzkgd dks izfriwfrZ dh xbZ jkf'k vnkdrkZ cSad ls olwy djus dk vf/kdkj olwyhdrkZ cSad dks 

gksxkA  
 

10-2 olwyh ds fy, fcy&vU; cSad ds tfj, olwyh dsUnz ij ftudh olwyh dh tkuh gS] ,sls olwyh ds 

fy, fcy] ftu esa Hkquk, x, fcy 'kkfey gS] dks vxzs"k.k dk;kZy; }kjk olwyh dk;kZy; dks lh/ks 

Hkstk tkuk gSA  

10-2-1 fcyksa dh olwyh esa foyEc ds fy, C;kt dk Hkqxrku& fcy ds izLrqrdrkZ dks] izLrqrdrkZ 'kk[kk }kjk 

fcyksa dh olwyh esa gq, foyEc dh vof/k ds fy, cpr cSad [kkrs ij ns; C;kt nj ls 2-00 izfr'kr 

vf/kd okf"kZd dh nj ls C;kt dk Hkqxrku fd;k tk,xkA 

foyEc dh vof/k dh x.kuk fuEufyf[kr esa ls izR;sd ds fy, 2 fnu dh le;kof/k ij vk/kkfjr 

lkekU; ekxZLFk vof/k ds fy, NwV nsdj dh tk,xh&  

i. fcyksa dk izs"k.k 

ii. vnkdrkZvksa ds fcyksa dh izLrqfr 

iii. izLrqrdrkZ ds cSad dks vkxe dk foizs"k.k 

iv. vkgj.kdrkZ ds [kkrs esa vkxe dks tek djuk 

fjtoZ cSad ds funsZ'kkuqlkj vnkdrkZ cSad ds dkj.k ftruk foyEc gqvk gks] mrus foyEc ds fy, 

izLrqrdrkZ cSad ml cSad ls C;kt olwy dj ldrs gSaA    
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11- psdksa dks udkjuk& fØ;kfof/k&  

11-1 udkjs x, psdksa dks ykSVkuk&  

i. udkjs x, fy[kr xzkgdksa dks fcuk foyEc rqjUr rFkk fdlh Hkh fLFkfr esa 24 ?k.Vksa ds Hkhrj 

ykSVk, tkus laca/kh xksbiksfj;k lfefr dh flQkfj'k dks dk;kZfUor djuk 'kk[kkvksa ds fy, 

vko';d gSA 

ii. 'kk[kk,a fuf/k dh deh ds dkj.k udkjs x, fy[krksa ls lacaf/kr fo|eku vuqns'kksa ds vykok uhps 

iSjk 11-2 esa fu/kkZfjr vfrfjä vuqns'kksa dk ikyu djsa ftlds varxZr vi;kZIr fuf/k ds dkj.k 

udkjs x, lHkh psd lfEefyr gks ldrs gSaA  

11-2  udkjs x, psdksa ds ykSVkus@izs"k.k ds fy, fØ;kfof/k&  

i. vnkdrkZ cSad dks lek'kks/ku x`gksa ds tfj, izLrqr rFkk udkjs x, psdksa dks lek'kks/ku x`gksa ds 

fy, le:i fofu;ekoyh vkSj fu;eksa ds varxZr lacaf/kr lek'kks/ku x`g ds fy, fu/kkZfjr okilh 

fu;ekoyh ds vuqlkj gh ykSVkuk pkfg,A ,sls udkjs x, psd izkIr gksus ij olwyhdrkZ cSad dks 

mä psd vknkrkvksa @ /kkjdksa ds ikl rqjUr Hkst nsuk pkfg,A  

ii. cSad ds nks [kkrksa ds chp vUrj.k ds :i esa ysunsu ds fuiVku ds fy, vnkdrkZ cSad dks lh/ks 

izLrqr fd, x, psdksa dk tgka rd lca/k gS] udkjs x, psd vknkrkvksa@/kkjdksa dks rqjUr okil 

dj fn, tkus pkfg,A  

iii. psdksa ds udkjs tkus@okilh ds ekeys esa cSadj lek'kks/ku x`gksa ds fy, le:i fofu;ekoyh vkSj 

fu;eksa ds fu;e 6 esa fu/kkZfjr fd, x, vuqlkj vnkdrkZ cSad dks okilh eseks@vkifÙk iphZ ij 

okilh ds dkj.k dk dksM Li"V :i ls n'kkZuk pkfg, vkSj ml ij 'kk[kk ds vf/kdkfj;ksa ds 

gLrk{kj@ vk|k{kj Hkh gksus pkfg,A 

11-3  udkjs x, psdksa ds ckjs esa tkudkjh& ,d djksM+ :i;s rFkk blls vf/kd dh jkf'k ds izR;sd udkjs 

x, psd ls lacaf/kr vkadMksa dks xzkgdksa ls lacaf/kr ,evkbZ,l dk Hkkx cuk;k tkuk pkfg, vkSj 

lacaf/kr 'kk[kkvksa dks ,sls vkadMksa dks vius lacaf/kr {ks=h; dk;kZy;@iz/kku dk;kZy; dks lwfpr djuk 

pkfg,A  

'kk[kkvksa dks 'ks;j cktkjksa ds i{k esa vkgfjr rFkk udkjs x, psdksa ls lacaf/kr vkadM+ksa dk 

lesdu] czksdj laLFkkvksa ls lacaf/kr vius ,e vkbZ ,l ds Hkkx ds :i esa ,sls psdksa ds ewY; dk 

fopkj fd, fcuk djuk pkfg, rFkk vius vius {ks=h; dk;kZy;ksa@iz/kku dk;kZy; dks bldh lwpuk 

Hkstuh pkfg,A  

11-4   05 yk[k :i;s rFkk mlls vf/kd ewY; ds psdksa dks ckjackj udkjus dh ?kVuk ij dkjZokbZ djuk&  

i. Hkkjrh; fjtoZ cSad dh vf/klwpuk Ø vkjchvkbZ@2016&17@33 cSafofo-la-,ybZth-chlh-3@09-07-

005@ 2016&17 fnukad 04 vxLr 2016 ds lUnHkZ esa xzkgdksa esa foÙkh; vuq'kklu ykxw djus 

dh n`f"V ls psd lqfo/kk okys [kkrksa ds ifjpkyu ds fy, ,d 'krZ j[kh xbZ gS fd vkgj.kdrkZ 

ds fof'k"V [kkrs ij vkgfjr 5 yk[k+ :i;s ;k blls vf/kd ds ewY;okys psd dk [kkrs esa i;kZIr 

fuf/k u gksus dkj.k foÙkh; o"kZ ds nkSjku pkj ckj udkjs tkus dh fLFkfr esa u;h psd cqd tkjh 

ughaa dh tk,xhA lkFk gh] 'kk[kk xq.knks’k ds vk/kkj ij pkyw [kkrs dks can djus ij Hkh fopkj 

dj ldrh gSaA rFkkfi] vfxze [kkrksa] tSls fd udnh _.k [kkrs] vksoj Mªk¶V [kkrs ds laca/k esa 

bu _.k lqfo/kkvksa vkSj bu [kkrksa ls lacaf/kr psd lqfo/kk ds tkjh j[kus vFkok ughaa j[kus dh 

leh{kk eatwjh drkZ izkf/kdkjh ls mPprj izkf/kdkjh }kjk dh tk,xhA 

ii. fo|eku [kkrksa ds ifjpkyu esa mä (i) esa mfYyf[kr 'krZ dks ykxw djus ds fy, ubZ psd cqd 

tkjh djrs le; 'kk[kk ,d i= tkjh djsxh ftlesa mä ubZ 'krZ ds laca/k esa xzkgdksa dks lwfpr 

fd;k x;k gksA  

iii. fdlh foÙkh; o"kZ ds nkSjku vkgj.kdrkZ ds fdlh [kkrs ij rhljh ckj psd udkjk x;k gks rks 

'kk[kk lacaf/kr xzkgd dks lko/kkuh laca/kh lwpuk nsa ftlesa mudk /;ku iwoksZä 'krZ dh vksj vkSj 

foÙkh; o"kZ ds nkSjku mlh [kkrs ij pkSFkh ckj psd ds udkjs tkus ls psd lqfo/kk ds can fd, 

tkus dh vksj vkdf"kZr fd;k tk,A ;fn 'kk[kk ml [kkrs dks can djuk vko';d le>rh gS rks 

blh izdkj dh lrdZrk lwpuk tkjh dh tkuh pkfg,A 
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11-5 5 yk[k :i;s ls de ewY; ds psdksa dks ckjackj udkjus dh ?kVuk ij dkjZokbZ djuk&pwafd 5 yk[k+ 

:i;s ls de ewY; ds psdksa dk ckj ckj udkjk tkuk Hkh fpUrk dk fo"k; gS] blfy, 'kk[kkvksa }kjk 

mu [kkrksa ds laca/k esa mfpr dkjZokgh djuk vko';d gS ftuesa psd udkjs tkus dh ,slh ?kVuk,a 

gksrh gSA blds vykok ;|fi NksVs psdksa ds fy, mDr fcUnq 11-4 ds lHkh mik;ksa dks ykxw djuk 

vko';d ughaa gksxk] rFkkfi fu;e u ekuus okys xzkgdksa ds laca/k esa dkjZokbZ djus ds fy, 'kk[kk,a 

{ks=h; izca/kd dks vuq'kalk dj ldrh gS ftuds }kjk xq.knks’k ds vk/kkj ij mi;qDr fu.kZ; fy;k 

tk,xkA mDr esa bZlh,l vf/kns'kksa ds ckj ckj udkjs tkus ls lacaf/kr ekeyksa dh tkus okyh dkjZokbZ 

Hkh 'kkfey dh tk,xhA 

lkekU;& 

i. udkjs x, psd ls lacaf/kr fdlh Hkh dk;Zokgh esa fdlh f'kdk;rdrkZ ¼vFkkZr vknkrk@udkjs x, 

psd dk /kkjd½ dh vksj ls psd dks udkjus ds rF; dks fl) djus ds fy, fdlh U;k;ky;] 

xzkgd eap vFkok fdlh vU; l{ke izkf/kdkjh ds le{k izek.k izLrqr djus ds fy, 'kk[kkvksa }kjk 

laiw.kZ lg;ksx fn;k tkuk pkfg, vkSj psdksa dks udkjs tkus ds rF; ds nLrkosth izek.k Hkh nsus 

pkfg,A  

11-6 udkjs x, psdksa ij dkjZokbZ djus ds fy, leqfpr fØ;kfof/k cukuk& 'kk[kk,a udkjs x, psdksa ij 

dkjZokbZ djus ds fy, fu;ekuqlkj leqfpr fØ;kfof/k dk ikyu djs] ftlesa vknkrk@/kkjd dks 

psd ds udkjs tkus ds rF; dh lwpuk dks jksdus ;k mlesa foyac djus vFkok udkjs x, psd ds 

mls ykSVkus esa foyEc djus ds fy, psd ds vkgj.kdrkZ ds lkFk cSad ds LVkQ vFkok fdlh vU; 

O;fä dh feyhHkxr gksus dh fdlh Hkh xaqtkbZ'k dk fuokj.k fd;k tk ldsA 'kk[kk,a mDr 

fn'kkfunsZ'kksa dk dM+kbZ ls vuqikyu lqfuf'pr djsaA 

 

12- f'kdk;rksa dk fuiVku rFkk xzkgd lsok esa lq/kkj& 

12-1 f'kdk;r@lq>ko isVh& izR;sd dk;kZy;@'kk[kk esa f'kdk;r@lq>ko isVh dh O;oLFkk visf{kr gS A 

lkFk gh] cSad ds izR;sd dk;kZy; esa f'kdk;rksa ds laca/k esa ;g lwpuk iznf'kZr dh tk,xh fd ;fn 

f'kdk;rksa dk fuiVku ughaa fd;k tkrk gS rks xzkgd 'kk[kk izca/kd ls feysaA 

12-2 f'kdk;r cgh@jftLVj& xzkgdksa dks f'kdk;r dh rqjUr ikorh nh tk, vkSj {ks=h; dk;kZy; dks 

f'kdk;r ds lEca/k esa lwpuk Hksth tk,A f'kdk;r dh ,d izfrfyfi ,d fu/kkZfjr le; lhek ds 

Hkhrj 'kk[kk izca/kd dh fVIi.kh ds lkFk lacaf/kr {ks=h; dk;kZy; dks Hksth tkuh gSA  

lHkh 'kk[kkvksa dks muds }kjk izR;{k :i ls izkIr ;k iz/kku dk;kZy;@ljdkj ds ek/;e ls 

izkIr 'kdk;rksa dks ntZ djus ds fy, fu/kkZfjr QkeZsV esa ,d vyx f'kdk;r jftLVj j[kuk pkfg,A 

iwoZ esa f'kdk;r feyh gks ;k ughaa feyh gks] fQj Hkh ;s jftLVj j[ks tkus visf{kr gSaA lacaf/kr {ks=h; 

izca/kdksa dks vius vkof/kd nkSjs ds nkSjku 'kk[kkvksa esa j[ks tk jgs f'kdk;r jftLVjksa dh tkap djuh 

pkfg, rFkk lacaf/kr nkSjk fjiksVksZa esa viuh fVIi.kh ntZ djuh pkfg,A   

12-3 f'kdk;r QkeZ&blds vykok cSad dh osclkbV ds gkse ist ij Hkh ,d f'kdk;r QkeZ fn;k tk,xk] 

ftlesa f'kdk;r fuokj.k ds dsUnzh; vf/kdkjh dk uke jgsxk rkfd xzkgdksa dks f'kdk;r djus esa 

vklkuh gksA f'kdk;r QkeZ esa ;g fufnZ"V fd;k tk,xk fd f'kdk;r fuokj.k dk igyk fcUnq cSad gh 

gS rFkk f'kdk;rdrkZ cSafdax yksdiky ls laidZ rHkh dj ldrs gSa tc cSad ds Lrj ij ,d eghus ds 

Hkhrj f'kdk;r dk fuiVku u gksasA  

blh izdkj dh lwpuk cSad dh lHkh 'kk[kkvksa esa cSafdax yksdiky ds uke vkSj irs dks lwfpr 

djus okys cksMksZa esa Hkh nh tk,xhA blds vykok] cSad ds ml izkf/kdkjh dk uke] irk vkSj VsyhQksu 

uEcj Hkh izeq[krk ls iznf'kZr fd;k tk,xk] ftls f'kdk;r lacksf/kr dh tk ldrh gSA 

12-4 f'kdk;r fuokj.k iz.kkyh& cSad dss ikl vius xzkgdksa@?kVdksa ls f'kdk;rsa izkIr djus vkSj mu ij 

dk;Zokgh djus dh ,d mi;qä iz.kkyh miyC/k gS] ftlesa ,slh f'kdk;rksa dk U;k;ksfpr :i ls 'kh?kzrk 

ls lek/kku djus ij fo'ks"k tksj fn;k tkrk gS] pkgs f'kdk;rdrkZ dksbZ Hkh gksA 'kk[kk,a f'kdk;rksa ds 

lEca/k esa fuEu fcUnqvksa dk /;ku j[ksaxha%&  

i. 'kk[kk,a lqfuf'pr djsa fd f'kdk;r jftLVj mudh 'kk[kkvksa esa izeq[k LFkku ij j[ks tkrs gSa rkfd 

xzkgd viuh f'kdk;rsa ntZ dj ldsaA  
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ii. ;fn f'kdk;rsa i=ksa@QkWeksZa ds ek/;e ls izkIr gksrh gS rks f'kdk;rksa dh izkfIr lwpuk nh tk,A 

iii. fofHkUu Lrjksa ij izkIr f'kdk;rksa ds lek/kku gsrq f'kdk;r uhfr esa fu/kkZfjr le;lhek dk ikyu 

fd;k tk,A 

iv. lqfuf'pr fd;k tk, fd xzkeh.k {ks=ksa ls vkus okyh f'kdk;rsa rFkk izkFkfedrk izkIr {ks= dks 

foÙkh; lgk;rk vkSj ljdkj ds xjhch mUewyu dk;ZØeksa ls lacaf/kr f'kdk;rsa Hkh mi;qZä izfØ;k 

ds vax gSA 

v. 'kk[kkvksa esa mu vf/kdkfj;ksa ds uke] ftUgsa f'kdk;r nwj djus ds fy, lEidZ fd;k tk ldrk gS] 

mudh lh/ks VsyhQksu uacj] QsDl la[;k] iwjk irk ¼iksLV ckWDl la[;k ughaa½ vkSj bZ esy irk vkfn 

ds lkFk Li"V :i ls iznf'kZr fd, tkus pkfg, rkfd xzkgd muls le; ij lgh rjhds ls laidZ 

dj ldsa rFkk f'kdk;r fuokj.k iz.kkyh dh izHkkoksRikndrk esa o`f) gks ldsA  

vi. 'kk[kkvksa esa f'kdk;r fuokj.k ds fy, laidZ djus ds fy, ftu inkf/kdkfj;ksa ds uke iznf'kZr 

fd, tkus gSa] muesa cSafdax yksdiky ;kstuk 2006 ds varxZr fu;qä lacaf/kr dsUnzh; ¼uksMy½ 

vf/kdkjh dk uke vkSj vU; C;kSjs 'kkfey gksus pkfg,A  

vii. cSad dh osclkbZV ij f'kdk;r fuokj.k ds fy, laidZ djus ds fy, iz/kku dk;kZy;@{ks=h; 

dk;kZy;ksa ds inkf/kdkfj;ksa ds uke iznf'kZr fd, tk,a ftuesa uksMy vf/kdkfj;ksa@iz/kku uksMy 

vf/kdkfj;ksa ds uke Hkh 'kkfey fd, tk,A  

viii. blds vfrfjä osclkbZV ij v/;{k] egkizca/kd rFkk fofHkUu ifjpkyuksa ds izeq[kksa ds Hkh uke rFkk 

vU; C;kSjs iznf'kZr fd, tk,a rkfd xzkgd vko';drk iM+us ij muls laidZ dj ldsaA  

blds vykok] ;g visf{kr gS fd cSad vius foÙkh; ifj.kkeksa ds lkFk lkFk f'kdk;rksa dh 

la[;k ds laca/k esa laf{kIr C;kSjs izdV djsaA bl fooj.k esa iz/kku dk;kZy; Lrj ij izkIr lHkh 

f'kdk;rksa ds lkFk lkFk 'kk[kk Lrj ij izkIr f'kdk;rksa dks Hkh 'kkfey fd;k tk,xkA rFkkfi] tgka 

f'kdk;rksa dk fuiVku vxys dk;Z fnol ds Hkhrj fd;k tkrk gS] ogka mUgsaa f'kdk;rksa ds fooj.k esa 

'kkfey djus dh vko';drk ughaa gSaA blls 'kk[kkvksa dks vxys dk;Z fnol ds Hkhrj f'kdk;rksa dk 

fuokj.k djus ds fy, izksRlkgu feyus dh vk'kk gSaA  

;g Hkh lwfpr fd;k x;k fd tgka ,d eghus ds Hkhrj f'kdk;rksa dk fuokj.k ughaa fd;k 

tkrk gks ogka lacaf/kr 'kk[kk@{ks=h; dk;kZy; dks cSafdax yksdiky ;kstuk ds varxZr lacaf/kr uksMy 

vf/kdkjh dks f'kdk;r dh ,d izfr Hkstuh pkfg, vkSj mUgsa f'kdk;r dh fLFkfr ls voxr djkrs 

jguk pkfg,A blls uksMy vf/kdkjh cSafdax yksdiky ls f'kdk;r ds laca/k esa izkIr fdlh Hkh lanHkZ 

ds laca/k esa vf/kd izHkkoh :i ls dk;Zokgh dj ik,axsA blds vykok] ;g Hkh vko';d gS fd xzkgd 

dks vius bl vf/kdkj ds izfr tkx:d cuk;k tkrk gS fd ;fn og cSad ds mÙkj ls larq"V ughaa gS 

rks og lacaf/kr cSafdax yksdiky ls laidZ dj ldrk gSaA vr% f'kdk;r fuokj.k ds laca/k esa xzkgd 

dks Hksts tkus okys vfUre i= esa ;g mYys[k djuk pkfg, fd f'kdk;r drkZ lacaf/kr cSafdax 

yksdiky ls Hkh laidZ dj ldrk gSA  

12-4-1 uksMy vf/kdkfj;ksa ds uke iznf'kZr djuk& f'kdk;r fuokj.k iz.kkyh dks vkSj vf/kd izHkkoh cukus ds 

fy, Åij mfYyf[kr vuqns'kksa ds vfrfjä fjtoZ cSad }kjk fuEukuqlkj vis{kk,a O;Dr dh gS%&  

i. ;g lqfuf'pr fd;k tk,xk fd cSafdax yksdiky ;kstuk ds varxZr fu;qä uksMy vf/kdkjh 

i;kZIr :i ls ofj"B Lrj dk gS A 

ii. uksMy vf/kdkjh dk C;kSjk ftlesa mldk uke] iwjk irk] VsyhQksu] QSDl@la[;k] bZ&esy irk] 

bR;kfn 'kkfey gSa] cSad ds iksVZy vf/kekur% osclkbZV ds izFke i`"B ij izeq[krk ls iznf'kZr fd, 

tkus dh t:jr gS rkfd ihfM+r xzkgd bl Hkjksls ds lkFk fdlh cSad ls laidZ dj lds fd 

mldh f'kdk;r ,d ofj"B Lrj ij lquh xbZ gSA 

iii. f'kdk;r fuokj.k iz.kkyh dks vklku cuk;k tk,xk rkfd xzkgdksa dks igpku] [kkrk fooj.k vkfn 

izekf.kr djus dh ijs'kkfu;ka ughaa gksA  

iv. uksMy vf/kdkjh dk uke rFkk irk] eq[; egkizca/kd] xzkgd lsok foHkkx] Hkkjrh; fjt+oZ cSad 

dsUnzh; dk;kZy; igyh eafty] vej Hkou lj ih-,e-jksM eqEcbZ& 400001 dks Hkh Hkstk tk,xkA 



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 129 of 216  

 

12-5 f'kdk;r fuokj.k iz.kkyh dh leh{kk&cSad dks fujUrj vk/kkj ij tkap djsxh fd f'kdk;r fuokj.k 

iz.kkyh fdl izdkj dk;Z dj jgh gS vkSj D;k ;g fofHkUu {ks=ksa esa xzkgd lsok esa lq/kkj ykus esa izHkkoh 

lkfcr gqbZ gSA  

cSad mu {ks=ksa dh igpku djsxh tgka f'kdk;rksa dh la[;k vf/kd gS] ;k tgka muesa o`f) gks 

jgh gS rFkk ftu 'kk[kkvksa ds fo:) ckj ckj f'kdk;rsa vkrh gks mu 'kk[kkvksa esa tkdj f'kdk;rksa dh 

tkap djus ds fy, fo'ks"k tkap vf/kdkjh fu;qDr djsxhA ftu ekeyksa easa f'kdk;rdrkZ dh ckr ughaa 

ekuh tkrh gS] ogka mUgsa ;Fkk laHko iwjk mÙkj fn;k tkuk visf{kr gSA   

cSafdax ifjljksa esa LFkku dh deh dh f'kdk;rksa dk vkarfjd fujh{kdksa@ys[kk ijh{kdks@izca/kua }kjk 

fujUrj vk/kkj ij laKku fy;k tk,xkA rFkk tgka vko';d gkss] mlh bykds esa mi;qDr fdjk, ij cM+h 

txg dh miyC/krk vkSj vU; okf.kfT;d ifjfLFkfr;ksa dks /;ku esa j[krs gq, cMh txg ysus ds fy, 

dk;Zokgh dh tk,xhA  
 

13- diViw.kZ ;k vU; izdkj ds ysu nsu ds dkj.k =qfViw.kZ ukesa& 

13-1 'kk[kkvksa }kjk lrdZrk& 'kk[kk,a tek [kkrk [kksyus vkSj ifjpkfyr djus ds laca/k esa fn'kk funsZ'kksa vkSj 

fØ;kfof/k;ksa dk ikyu djsa rkfd vokafNr rRo dsoy diViw.kZ rjhds ls Hkqxrku fy[krksa dks Hkqukus ds 

fy, [kkrk u [kksy ldsaA rFkkfi] vokafNr O;fä;ksasa }kjk igys ls LFkkfir laLFkkvksa ls feyrs tqyrs uke 

esa [kkrk [kksydj diViw.kZ udnhdj.k djus rFkk blds QyLo:i vkgrkZ ds [kkrksa esa xyr vkSj 

vokafNr ukes gksus dh f'kdk;rsa fjtoZ cSad dks izkIr gqbZ gSA bls /;ku esa j[krs gq, 'kk[kkvksa dks bu 

=qfV;ksa ls cpus ds fyf, lrdZ jguk gksxkA  

13-2 xzkgd dks {kfriwfrZ nsuk& blds vykok] mi;qZä izdkj ds ekeyksa esa] fjtoZ cSad }kjk ik;k x;k gS fd 

cSad xzkgdksa dks izekf.kd ekeyksa esa Hkh fuf/k rqjUr okil ughaa djrs gSa rFkk foHkkxh; dk;Zokgh ;k 

iqfyl iwNrkN iwjh gksus rd dk;Zokgh LFkfxr j[krs gSaA vr%  

i. /kks[kk/kM+h ds fdlh ekeys esa ;fn 'kk[kk dks fo'okl gS fd 'kk[kk ds LVkQ us fdlh xzkgd ds izfr 

vfu;ferrk@/kks[kk/kM+h dh gS rks 'kk[kk dks rqjUr viuh ns;rk Lohdkj djuh pkfg, vkSj U;k;ksfpr nkos 

dk Hkqxrku gsrq izkf/kdkfj;ksa ls vko';d vuqeksnu izkIr djuk pkfg,] 

ii. ftu ekeyksa esa 'kk[kk dh xyrh gS ogka uk&uqdj fd, fcuk xzkgdksa dks vko';d vuqeksnu izkIr dj 

{kfriwfrZ nh tkuh pkfg,] vkSj  

iii. ftu ekeyksa esa u rks cSad dh xyrh gS vkSj u xzkgd dh] cfYd xyrh O;oLFkk esa vU;= gS rc cSadksa dks 

cksMZ }kjk vuqeksfnr eqvkotk laca/kh uhfr ds ,d vax ds :i esa xzkgdksa dks ¼,d lhek rd½ {kfriwfrZ 

djuh pkfg,A  

iv. Hkkjrh; fjtoZ cSad us vf/klwpuk Ø vkjchvkbZ@2017&18@15 Mhchvkj u- ,ybZth chlh 78@09-07-

005@2017&18 fnukad 06 tqykbZ 2017 ds ek/;e ls vukf/kÑr bysDVªkfud cSafdax laO;ogkjksa esa xzkgdksa 

ds nkf;ROkksa ds lEca/k esa fn'kkfunsZ'k tkjh fd, gSa] izko/kku fuEukuqlkj gS %& 

xzkgdksa }kjk cSad dks vukf/k—r ysunsu dh fjiksVZ djuk 

fjtoZ cSad us vis{kk O;Dr dh gS fd xzkgdksa ls vfuok;Z :i ls ,l,e,l vyVZ rFkk bysDVª‚fud 

cSafdax ysunsu ds fy, bZ&esy vyVZ ¼tgka Hkh miyC/k gks½ ds fy, iathdj.k djok;k tkuk pkfg,A 

,l,e,l vyVZ dks vfuok;Z :i ls xzkgdksa dks Hkstk tkuk pkfg,] bZ&esy vyVZ Hkh bl ckor 

iathdj.k gksus ij Hkstk tk ldrk gSA  

xzkgdks dks lykg nh tkuh pkfg, fd fdlh Hkh vukf/k—r bysDVª‚fud cSafdax laO;ogkj dh 

?kVuk gksus ij tYn ls tYn cSad@'kk[kk dks lwfpr djsa] D;ksafd cSad dks lwfpr djus ds fy, 

ftruk vf/kd le; yxsxk] mruk vf/kd cSad@xzkgd dks uqdlku gksus dk tksf[ke jgsxkA bls 

lqyHk cukus ds fy,] cSadksa ls visf{kr gS fd xzkgdksa ds fy, 24×7 igqap ds lkFk dbZ ek/;eks 

¼osclkbV]Qksu cSafdax] ,l,e,l] bZ&esy] vkbZohvkj] Vksy Ýh gsYiykbu] gkse czkap dks fjiksfVaZx 

vkfn½ dh lqfo/kk çnku dh tk,] ftllsa vukf/k—r ysunsu vkSj Hkqxrku midj.k tSls dkMZ ds pksjh 

rFkk@;k xqqe gks tkus ij cSad dks lqpuk nh tk ldsA cSad dh vksj ls xzkgdksa dks ;g lqfo/kk nh 

tkuk Hkh visf{kr gS fd xzkgd rRdky ,l,e,l vkSj bZ&esy vyVZ ds fy, ek/;e ls tokc ns 

ldsa] blds vykok xzkgdksa dks viuh f'kdk;r ntZ djkus ds fy, cSad ds osc ist ;k bZ&esy dks 

[kkstus dh t:jr ughaa iM+uh pkfg,A cSad dks vukf/k—r bysDVª‚fud ysunsu dh fjiksVZ djus ds 

fy, ,d lh/kk fyad] viuh osclkbV ds gkse ist ij fof'k"V :Ik ls miyC/k djkuk pkfg,A 
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gkfu@/kks[kk/kM+h fjiksfVaZx ç.kkyh ;g Hkh lqfuf'pr djsxh fd xzkgdksa dh f'kdk;r dks Lohdkj djus 

ds ckn f'kdk;r iathdj.k Øekad xzkgd dks rRdky çfrfØ;k ¼vkVks fjLikal lfgr½ esa Hkstk tk,A 

cSad }kjk vyVZ Hkstus vkSj mudh çfrfØ;kvksa dks çkIr djus ds fy, cSad }kjk bLrseky fd, tkus 

okyhs lapkj ç.kkfy;ksa }kjk lans'k dh fMyhojh dk le;] rkjh[k vkSj xzkgd dh çfrfØ;k dh çkfIr 

¼vxj dksbZ gks½dk fjd‚MZ j[kuk pkfg,] ;g xzkgd ds nkf;Ro dh lhek fu/kkZfjr djus esa egRoiw.kZ 

gksxkA cSad pkgs rks eksckby uacj çnku ughaa djus okys xzkgdksa dks ,Vh,e udn fudklh ds vykok 

vU; bysDVª‚fud ysunsu dh lqfo/kk iznku ughaa djus dk fu.kZ; ys ldrk gSA xzkgd ls vukf/k—r 

ysunsu dh fjiksVZ çkIr gksus ds ckn cSad@'kk[kk [kkrs esa vkxs vkSj vukf/k—r ysunsu dks jksdus ds 

fy, rRdky dne mBk,xhA  
 

xzkgd dh lhfer ns;rk % ¼v½ xzkgd dh 'kwU; ns;rk 

;fn fuEufyf[kr fLFkfr esa vukf/k—r ysunsu gksrk gS rks xzkgd 'kwU; ns;rk dk gdnkj gksxk%& 

(i) cSad dh vksj ls /kks[kk/kM+h@ykijokgh@deh ¼pkgs xzkgd }kjk ysunsu dh fjiksVZ dh xbZ gks ;k 

ughaa½ 

(ii) rr̀h; i{k }kjk fd;k x;k /kks[kk] tks u rks cSad dh xyrh ls vkSj u gh xzkgd dh xyrh ls gqvk 

gks] ysfdu flLVe esa dgha fd;k x;k gks rFkk xzkgd }kjk vukf/k—r ysunsu ds laca/k esa cSad ls 

tkudkjh feyus ds rhu dk;Z fnolksa ds Hkhrj cSad dks lalwfpr fd;k x;k gksA 

¼c½ fdlh xzkgd dh lhfer ns;rk 

fuEu ekeyksa esa vukf/k—r ysunsu ds dkj.k gksus okys uqdlku ds fy, xzkgd mÙkjnk;h gksxk %& 

(i) ml fLFkfr esa tgka xzkgd dh ykijokgh ds dkj.k uqdlku gqvk gS] tSls fd mlus Hkqxrku ØsMsaf'k;Yl 

¼xksiuh; lwpuk fiu vkfn½ dks lk>k fd;k rks tc rd og cSad dks vukf/k—r ysunsu dh fjiksVZ u 

djs] rc rd xzkgd gh laiw.kZ uqdlku dk mÙkjnk;h gksxkA vukf/k—r ysunsu dh xzkgd }kjk 

fjiksfVaZx ds ckn gksus okyh fdlh Hkh gkfu dks cSad }kjk ogu fd;k tk,xkA  

(ii) ,sls ekeyksa esa tgka vukf/k—r bysDVª‚fud cSafdax ysunsu dh ftEesnkjh u rks cSad dh gks vkSj u gh 

xzkgd dh] ysfdu flLVe }kjk dh xbZ gks vkSj rc xzkgd dks cSad ls tkudkjh izkIr gksuss ds ckn pkj 

ls lkr dk;Z fnolksa ds foyac ds lkFk cSad esa xzkgd }kjk lwpuk nh tk jgh gks] ,sls ysunsu esa xzkgd 

dh ns;rk çfr laO;ogkj dk ewY; ;k rkfydk 1 esa mYysf[kr jkf'k] tks Hkh de gks] rd lhfer jgsxhA 
 

Rkkfydk 1 

vuqPNsn c (ii) ds rgr ,d xzkgd dh vf/kdre ns;rk 

[kkrs dk izdkj vf/kdre ns;rk 

  cqfu;knh cpr [kkrk BSBDA 5000 

  vU; lHkh cpr [kkrs 

  çhisM Hkqxrku baLVªwesaV~l vkSj fx¶V dkMZ 

  MSME  ds pkyw [kkrs@ds'k ØsfMV@vksojMªk¶V [kkrs  

 jkf'k : 25 yk[k rd ds okf"kZd vkSlr 'ks"k ¼/kks[kk/kM+h dh ?kVuk ls igys 

365 fnuksa ds nkSjku½ okys pkyw@ds'k ØsfMV@vksojMªk¶V ds O;fDrxr [kkrs 

  jkf'k : 5 yk[k rd dh lhek okys ØsfMV dkMZ 

 

 

 

 

10000 

 vU; lHkh pkyw [kkrs@ds'k ØsfMV@vksojMªk¶V [kkrk 

 jkf'k : 5 yk[k ls vf/kd dh lhek okys ØsfMV dkMZ 

 

25000 

 

blds vykok] ;fn xzkgd }kjk lkr dk;Z fnol ds ckn fjiksfVaZx dh tkrh gS rks xzkgd dh ns;rk 

cSad dh {kfriwfrZ uhfr ds vuqlkj fu/kkZfjr dh tk,xhA cSad 'kk[kkvksa ls visf{kr gS fd [kkrk [kksyrs le; 

bu funsZ'kksa ds rgr xzkgdksa dh ns;rk ds laca/k esa rS;kj dh xbZ uhfr dk fooj.k xzkgdksa dks çnku djsaxhA 

lkoZtfud Mksesu ij O;kid çlkj ds fy, cSad viuh {kfriwfrZ uhfr osclkbZV ij çnf'kZr dh tk,xh rFkk 

ekStwnk xzkgdksa dks O;fäxr :i ls cSad dh uhfr ds ckjs esa lwfpr fd;k tkuk pkfg,A 

mijksä of.kZr rhljh ikVhZ ds mYya?kuksa esa xzkgdksa dh lexz ns;rk tgka u rks cSad vkSj u gh xzkgd 

blds fy, mRrjnk;h gks cfYd flLVe }kjk dh xbZ gks dk lkjka'k la{ksi esa rkfydk 2 esa of.kZr gSaA  
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rkfydk 2 

xzkgd ds nkf;Ro dk lkjka'k 

tkudkjh çkIr djus dh rkjh[k ls /kks[kk/kM+h 

ysunsu dh fjiksVZ djus esa xzkgd }kjk fy;k 

x;k le; 

xzkgd dh ns;rk 

3 dk;Z fnol ds Hkhrj 'kwU; ns;rk 

4 ls 7 dk;Zfnolksa ds Hkhrj ysu&nsu ewY; ;k rkfydk 1 esa mfYyf[kr jkf'k] tks Hkh 

de gks 

7 dk;Zfnol ds ckn cksMZ }kjk vuqeksfnr {kfriwfrZ uhfr ds vuqlkj 
 

mDr rkfydk 2 esa n'kkZ;sa x, dk;Z fnolksa dh la[;k dh x.kuk esa xzkgd }kjk tkudkjh izkIr djus dh 

rkjh[k dks NksMk tk,xk rFkk xzkgd dh gkse 'kk[kk ds dk;Zfnolksa ds vuqlkj x.kuk dh tk,xhA 
 

'kwU; ns;rk@xzkgd dh lhfer nkf;Ro ds fy, ifjofrZr le; lhek 

xzkgd }kjk lwfpr fd, tkus ij] cSad xzkgd dh mDr lwpuk dh rkjh[k ls 10 dk;Z fnolksa ds Hkhrj 

vukf/k—r bysDVª‚fud ysunsu esa 'kkfey jkf'k dks xzkgd ds [kkrsa esa ¼chek nkoksa ds fuiVkjs dk bartkj fd, 

fcuk];fn dksbZ gS½ ØsfMV djsxkA xzkgd dh ykijokgh ds ekeyksa esa vuf/k—r bysDVª‚fud cSafdax ysunsu ds 

ekeys esa fdlh Hkh xzkgd ns;rk dks NksM+us dk fu.kZ; cSad ys ldrs gSaA [kkrs esa ØsfMV vuf/k—r ysu&nsu 

dh rkjh[k ds vuqlkj As of  ewY; dk gksxkA 

vkxs] cSad ;g lqfuf'pr djsxk fd& 

(i) xzkgd dh f'kdk;r dk fuiVkjk gks x;k gks vkSj ;fn xzkgd dh dksbZZ ns;rk vkrh gS rks bl fLFkfr 

esa cSad ds cksMZ }kjk vuqeksfnr uhfr esa fufnZ"V le;kof/k esa ysfdu f'kdk;r çkfIr dh rkjh[k ls 

vf/kdre 90 fnu esa xzkgd dh ns;rk fu/kkZfjr gks tkuk pkfg, vkSj xzkgd dks çfriwfrZ mijksDr 

iSjkxzkQ v rFkk c ds çko/kkuksa ds vuqlkj dh tk,A 

(ii) ;fn 90 fnuksa ds Hkhrj cSad f'kdk;r dks gy djus esa vleFkZ jgrk gS ;k xzkgd ds nkf;Ro dk 

fu/kkZfjr djus esa vleFkZ gS rc mijksDr isjk v rFkk c esa fu/kkZfjr eqvkots dk xzkgd dks Hkqxrku 

fd;k tk,xk rFkk 

(iii) MsfcV dkMZ@cSad [kkrs ds ekeys esa] xzkgd dks C;kt dh gkfu ughaa gksuk pkfg,] vkSj ØsfMV dkMZ 

ds ekeys esa] xzkgd C;kt dk dksbZ vfrfjä cks> ughaa mBk,xkA 
 

xzkgd laj{k.k ds fy, cksMZ Loh—r uhfr 

xzkgd ykijokgh@cSad ykijokgh@cSafdax flLVe /kks[kk/kM+h@rhljs i{k ds mYya?ku ds dkj.k vukf/k—r 

MsfcV ls mRiUu gksus okys tksf[keksa dks /;ku esa j[krs gq,] cSadksa ls visf{kr gS fd os  fufnZ"V ifj–";ksa esa 

vukf/k—r ysunsu ds ekeys esa xzkgdksa ds vf/kdkjksa vkSj nkf;Roksa dks Li"V :i ls ifjHkkf"kr djsaA  

xzkgd laj{k.k ds igyqvksa dks /;ku esa j[krs gq, bysDVª‚fud cSafdax ysunsu esa 'kkfey tksf[keksa vkSj 

ftEesnkfj;ksa ij xzkgdksa dks tkx:d cukus vkSj xzkgd ns;rk lfgr vuf/k—r bysDVª‚fud cSafdax ysunsu ds 

ekeyksa ds fy, xzkgd laca/k uhfr la'kksf/kr dh tkuk visf{kr gSA mDr uhfr ikjn'khZ] xSj&HksnHkkoiw.kZ vkSj 

vuf/k—r bysDVª‚fud cSafdax ysunsu ds fy, xzkgdksa dks {kfriwfrZ djus dh O;oLFkk ds Li"V mYys[k ds 

lkFk rS;kj@la'kksf/kr dh tkuk visf{kr gSaA bl rjg ds eqvkots dks ykxw djus ds fy, le;&lhek 

fu/kkZfjr djuk pkfg,A uhfr cSad dh osclkbV ij f'kdk;r fuiVku @izlkj çfØ;k ds fooj.k ds lkFk 

çnf'kZr dh tk,xhA  

lcwr izLrqr djus dk nkf;Ro  

vuf/k—r bysDVª‚fud cSafdax ysunsu ds ekeys esa xzkgd dh ns;rk dks lkfcr djus dk Hkkj cSad ij gksxkA 

fjiksfVaZx vkSj e‚fuVfjax vko';drk,a 

cSad esa xzkgd ns;rk ekeyksa dh fjiksfVaZx cksMZ ;k mldh fdlh ,d lfefr esa izLrqr djus ds fy, ,d 

mi;qä ra= vkSj <kapk miyC/k gSA fjiksfVaZx esa vU; ckrksa ds lkFk&lkFk ek=k@ekeyksa dh la[;k vkSj dqy 

feykdj ewY; 'kkfey gksxk vkSj lwpukvksa dk fofHkUu Jsf.k;ksa esa oxhZdj.k gksxk] tSls dkMZ] orZeku ysunsu] 

baVjusV cSafdax] eksckby cSafdax] ,Vh,e ysunsu vkfnA cSad esa xzkgd lsok laca/kh LFkk;h lfefr le;&le; 

ij xzkgdksa }kjk ;k vU;Fkk vukf/k—r bysDVª‚fud cSafdax ysunsu dh leh{kk djrh gS] lkFk gh f'kdk;r 
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fuokj.k gsrq dh xbZ dk;Zokgh dh leh{kk Hkh mDr lfefr }kjk dh tk,xhA lfefr flLVe vkSj çfØ;kvksa esa 

lq/kkj ds fy, mfpr dne mBk,xhA bl rjg ds lHkh ysunsu dh leh{kk cSad ds vkarfjd ys[kk ijh{kdksa 

}kjk dh tk,xhA 
  

14- cSadksa }kjk lqj{kk tek ykWdj@oLrqvksa ds fy, lqjf{kr vfHkj{kk lqfo/kk iznku djuk& lkoZtfud 

lsokvksa ls lacaf/kr fØ;kfof/k vkSj dk;Z fu"iknu ewY;kadu laca/kh lfefr ¼lhihih,ih,l½ us ykWdjksa 

ds vklku ifjpkyu ds fy, dqN flQkfj'ksa dh gSA bl lEaca/k esa fuEufyf[kr fn'kkfunsZ'kksa dk 

vuqikyu lqfuf'pr fd;k tk;s%& 

14-1 ykWdjksa dk vkoaVu&  

14-1-1 ykWdjksa ds vkoaVu dks lkof/k tekjkf'k;ka j[kus ls tksM+k tkuk& lkoZtfud lsokvksa ls lacaf/kr 

fØ;kfof/k vkSj dk;Z fu"iknu ewY;kadu laca/kh lfefr ¼lhihih,ih,l½ us ;g fVIi.kh dh gS fd ykWdj 

lqfo/kk dks ,slh lkof/k ;k dksbZ vU; tek jkf'k j[ks tkus lac) djuk tks fo'ks"k :i ls vuqer 

jkf'k ds vfrfjä gS] ,d vojks/kd iz.kkyh gS ftls rRdky can fd;k tkuk pkfg,A 'kk[kkvksa dks ;g 

lwfpr fd;k tkrk gSa fd cSad esa bl rjg dh vojks/k iSnk djus okyh dksbZ  iz.kkyh fo|eku ughaaa 

gSA  

14-1-2 ykWdjksa dh tekur ds :i eas lkof/k tek&”'kk[kkvksa dks ,slh fLFkfr;ksa dk lkeuk djuk iM+ 

ldrk gS tgka ykWdj fdjk, ij ysus okys u rks ykWdj dks ifjpkfyr djrs gSa vkSj u gh fdjk;k 

vnk djrs gSaA ykWdj ds fdjk, dk rRij Hkqxrku lqfuf'pr djus ds fy, 'kk[kk,a] ykWdj vkoafVr 

djrs le; ,d lkof/k tek jkf'k izkIr djsa tks ykWdj dk 03 o"kZ dk fdjk;k rFkk vko';drk iMus 

ij ykWdj rksM+dj [kqyokus ds izHkkjksa dks doj djrh gksA rFkkfi] cSad fo|eku ykWdj fdjk,nkjksa dks 

,slh lkof/k tek jkf'k ds fy, vkxzg u djsaA 

14-1-3 ykWdjksa dh izrh{kk lwph& 'kk[kkvksa dks pkfg, fd os ykWdjksa ds vkoaVu ds iz;kstu ds fy, ,d 

izrh{kk lwph rS;kj djsa vkSj ykWdjksa ds vkoaVu esa ikjnf'kZrk lqfuf'pr djsaA ykWdj vkoafVr fd, 

tkus ds fy, izkIr lHkh vkosnu i=ksa dh izkfIr lwpuk Hksth tkuh pkfg, vkSj izrh{kk lwph la[;k nh 

tkuh pkfg,A  

14-1-4 djkj dh ,d izfr nsuk& 'kk[kk,a ykWdj vkoafVr djrs le; ykWdj ds fdjk,nkj dks ykWdj ds 

ifjpkyu ls lacaf/kr djkj dh ,d izfr nsaA 

14-2 lqj{kk tek ykWdjksa ls lacaf/kr lqj{kk igyw&  

14-2-1 lsQ fMikftV okWYV@ykWdjksa ds ifjpkyu& 'kk[kk,a xzkgdksa dks iznku fd, x, ykWdjksa dh lqj{kk ds 

fy, mfpr lko/kkuh rFkk vko';d ,gfr;kr cjrsaA cSad 'kk[kkvksa esa fLFkr lsQ fMikftV 

okWYV@ykWdjksa ds ifjpkyu ds fy, ykxw iz.kkfy;ksa dh fujUrj leh{kk djsxh vkSj vko';d dne 

mBk,xhA bl ckon fu/kkkZfjr lqj{kk izfØ;k dk LVkQ lnL;ksa }kjk /;ku j[kk tk,xk vkSj lacaf/kr 

LVkQ dks mä izfØ;k laca/kh mfpr izf'k{k.k fn;k tk,xkA vkarfjd ys[kk ijh{kdksa ;g lqfuf'pr 

djsxsa fd bu izfØ;kvksa dk l[rh ls ikyu fd;k tkrk gSA 
 

14-2-2 ykWdj ds vkoaVu gsrq xzkgd laca/kh mfpr lrdZrk o ifjpkyu esa u jgs ykWdjksa ds laca/k esa mik;& 

'kk[kkvkasa dks lqj{kk tek ykWdj fdjk, ij nsus esa fufgr tksf[keksa ls okfdQ gksuk pkfg,A bl laca/k 

esa 'kk[kkvksa dks fuEu fyf[kr mik; djus pkfg,%& 

i. 'kk[kk,a u, vkSj fo|eku xzkgdksa ds fy, de ls de e/;e tksf[ke ds :i esa oxhZdr̀ xzkgdksa ds fy, 

fofufnZ"V Lrjksa rd xzkgd laca/kh mfpr lrdZrk cjrsaA ;fn xzkgd mPprj tksf[ke Js.kh esa oxhZd`r gS 

rks ,slh Js.kh ds fy, ykxw dsokbZlh ekunaMksa ds vuqlkj] xzkgd laca/kh mfpr lrdZrk cjrh tk,A  

ii. tgka e/;e tksf[ke Js.kh ds fy, rhu o"kZ ls vf/kd vof/k ds fy, ;k mPprj tksf[ke Js.kh ds fy, 

,d o"kZ ls vf/kd vof/k ds fy, ykWdj dk ifjpkyu ughaa fd;k x;k gks] ogka 'kk[kk ykWdj ds 

fdjk,nkj ls rRdky laidZ djsa vkSj mUgsa lwfpr djsa fd os ;k rks ykWdj ifjpkfyr djsa ;k ykWdj 

okil dj nsaA ;fn ykWdj dk fdjk,nkj fu;fer :i ls fdjk;k vnk djrk gks rks Hkh ;s dne mBk, 

tkus pkfg,A  
 

lkFk gh] 'kk[kk,a ykWdj ds fdjk,nkj ls fyf[kr :i esa dkj.k nsus ds fy, dgsa fd mUgksaus 

lacaf/kr ykWdj dk ifjpkyu D;ksa ughaa fd;k\ ;fn ykWdj ds fdjk,nkj ds ikl mfpr dkj.k gSa& tSls 
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vfuoklh Hkkjrh;ksa ds ekeys esa ;k LFkkukUrj.kh; ukSdjh vkfn ds dkj.k 'kgj ls ckgj x, O;fä;ksa ds 

ekeysa esa] rks ml fLFkfr esa 'kk[kk,a ykWdj ds fdjk,nkj dks ykWdj tkjh j[kus dh vuqefr ns ldrh gSaA 

;fn ykWdj dk fdjk;snkj dksbZ izR;qÙkj ughaa nsrk gS vkSj ykWdj Hkh ifjpkfyr ughaa djrk gS rks 'kk[kk 

mls mfpr uksfVl nsdj ykWdj [kksyus ij fopkj djsaA bl lanHkZ esa ykWdj laca/kh djkj esa ,d [k.M 

'kkfey fd;k x;k gS fd ;fn ,d o"kZ ls vf/kd vof/k ds fy, ykWdj ifjpkfyr ughaa fd;k x;k rks 

ykWdj ds vkoaVu dks jÌ djus vkSj ykWdj [kksyus ds vf/kdkj cSad ds ikl gksaxs] Hkys gh ykWdj dk 

fdjk;k fu;fer :i ls Hkjk tkrk jgk gksA  

iii. 'kk[kk,a ykWdjksa dks rksM+dj [kqyokus vkSj laifÙk lwph dh x.kuk ds fy, vius fof/kd ijke'kZnkrkvksa ds 

lkFk ijke'kZ dj fu;ekuqlkj lqLi"V fØ;kfof/k viuk,aA  

15- ukekadu lqfo/kk   

15-1  dkuwuh izko/kku 

15-1-1 cSaddkjh fofu;eu vf/kfu;e 1949 ds izko/kku& cSaddkjh fof/k ¼la'kks/ku½ vf/kfu;e 1983 }kjk 

cSaddkjh fofu;eu vf/kfu;e 1949 esa ubZ /kkjk 45 tsM , vkSj 45 tsM ,Q tksM+rs gq, la'kks/ku 

fd;k x;k gS] ftuesa vU; ckrksa ds lkFk lkFk fuEu fyf[kr dk izko/kku gS%&  

क. fdlh er̀d tekdrkZ ds ukferh dks] e`rd tekdrkZ ds uke esa tekjkf'k dk Hkqxrku djus ds 

fy, cSafdax daiuh dks leFkZ cukukA 

ख. cSafdax dEiuh dks bl gsrq l{ke cukuk rkfd og e`rd O;fä }kjk cSad dh lqjf{kr vfHkj{kk esa 

NksM+h xbZ oLrqvksa dks fjt+oZ cSad }kjk fufnZ"V fof/k ls oLrqvksa dh lwph cukus ds ckn èrd ds 

ukferh dks okil dj ldsA  

ग. cSafdax dEiuh dks bl gsrq l{ke cukuk rkfd og lqj{kk ykWdj ds fdjk,nkj dh e`R;q gksus ij 

mlds ukferh dks fjt+oZ cSad }kjk fufnZ"V fof/k ls lqj{kk ykWdj ds lkeku dh lwph cukdj 

lkeku tkjh dj ldsA  

15-1-2 cSaddkjh daiuh ¼ukekadu½ fu;ekoyh 1985&pwafd bl izdkj dk ukekadu fu/kkZfjr rjhds ls fd;k 

tkuk pkfg,] vr% dsUnz ljdkj us Hkkjrh; fjt+oZ cSad ds lkFk ijke'kZ dj cSaddkjh dEiuh 

¼ukekadu½ fu;ekoyh 1985 cukbZ gSA bu fu;eksa dks ukekadu lqfo/kkvksa ls lacaf/kr cSaddkjh 

fofu;eu vf/kfu;e 1949 dh ubZ /kkjk 45 tsM , ls 45 tsM ,Q ds izko/kkuksa ds lkFk izHkkoh cuk;k 

x;k gSA cSaddkjh dEiuh ¼ukekadu½ fu;ekoyh 1985]tks Lor% Li"V gS] esa fuEu izko/kku gS%&  

i. tek [kkrksa] lqjf{kr vfHkj{kk esa j[kh oLrqvksa vksj lqjf{kr ykWdjksa dh lkexzh ds fy, ukekadu 

QkWeZA 

ii. ukekadu esa ifjorZu djus vkSj ukekadu jÌ djus ds fy, QkWeZ 

iii. ukekadu iathd`r djuk vkSj ukekadu esa ifjorZu vkSj ukekadu jÌ djukA 

iv. mi;qZä ls lac) ekeysaA 

15-1-3 lqjf{kr tek ykWdj@oLrqvksa dh lqjf{kr vfHkj{kk ds laca/k esa ukekadu lqfo/kk& 

ukekadu lqfo/kk oS;fäd tekdrkZ ds ekeys esa gh miyC/k gS] lqjf{kr vfHkj{kk ds fy, la;qä :i 

ls lkeku tek djus okys O;fä;ksa ds fy, ughaaA  

i. cSaddkjh fofu;eu vf/kfu;e 1949 dh /kkjk 45 tsMlh ls 45 tsM ,Q esa ukekadu rFkk 

lqjf{kr ykWdj@lqjf{kr vfHkj{kk dh oLrqvksa dks ukferh dks tkjh djuk rFkk vU; O;fä;ksa ds 

nkos ds uksfVl ds fo:) lqj{kk ls lacaf/kr izko/kku gSaA 'kk[kkvksa ls cSaddkjh fofu;eu 

vf/kfu;e]1949 dh /kkjk 45 tsM lh ls 45 tsM ,Q rFkk cSaddkjh daiuh ¼ukekadu½ 

fu;ekoyh] 1985 rFkk Hkkjrh; lafonk vf/kfu;e vkSj Hkkjrh; mÙkjkf/kdkj vf/kfu;e ds 

lacaf/kr izko/kkuksa dk ikyu djuk visf{kr gSA  

ii. e`r tekdrkZ }kjk lqjf{kr vfHkj{kk esa NksM+h xbZ oLrqvksa dks ukferh dks okil djus ds fy, 

vFkok ukferh@ukfefr;ksa dks ykWdj rd igqap dh vuqefr nsus vkSj mls@mUgsa ykWdj dh 

lkexzh gVkus dh vuqefr nsus ds fyf, Hkkjrh; fjt+oZ cSad us cSaddkjh fofu;eu vf/kfu;e] 

1949 dh /kkjk 45tsM lh ¼3½ vkSj 45tsM bZ ¼4½ ds vuqlj.k esa QkWesZV fufnZ"V fd, x, gSaA 
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iii. ;g lqfuf'pr djus ds fy, fd tek [kkrksa dh jkf'k] lqjf{kr vfHkj{kk esa NksM+h xbZ oLrq,a 

vkSj ykWdjksa dh lkexzh izekf.kd ukferh dks okil dh tkrh gS rFkk e`R;q ds izek.k dks 

lR;kfir djus ds fy, cSad }kjk vius nkok QkesZV cuk, x;s gSaA  

iv. cSaddkjh fofu;eu vf/kfu;e 1949 dh /kkjk 45 tsM bZ ykWdj dh lkexzh izkIr djus ds fy, 

ukckfyx dks ukferh cuk, tkus ls ughaaa jksdrh gSA rFkkfi] ,sls ekeyksa esa 'kk[kkvksa dks ;g 

lqfuf'pr djus dh ftEesnkjh gS fd ykWdj dh oLrqvksa dks ukferh dh vksj ls ml O;fä }kjk 

gh fudkyh tkos tks dkuwuh n`f"V ls ukckfyx dh vksj ls lkexzh izkIr djus ds fy, l{ke 

gksA  

v. tgka rd la;qä :i ls fy, x, ykWdjksa dk laca/k gS] la;qä fdjk,nkjksa esa ls fdlh ,d dh 

e`R;q gks tkus ij] ykWdj dh oLrqvksa dks ukferh vkSj mÙkjthfo;ksa }kjk la;qä :i ls gh 

fudkys tkus dh rHkh vuqefr nh tkrh gS] tc fu/kkZfjr fof/k ls lkekuksa dh lwph cukbZ xbZ 

gks] ,sls ekeys esa lwph cudj lkeku fudkyus ds ckn] ukferh vkSj mÙkjthoh fdjk,nkj ;fn 

pkgsa rks ykWdj fdjk, ij ysus dh ubZ lafonk djds mlh cSad esa lkjk lkeku j[k ldrs gSaA 

15-2 cpr cSad [kkrs vkSj isU'ku [kkrs ds fy, vyx ukekadu& isU'ku tek djus ds fy, [kksys x, cpr 

cSad [kkrs ds fy, ukekadu lqfo/kk miyC/k gSA cSaddkjh dEiuh ¼ukekadu½ fu;ekoyh 1985 vkSj 

isU'ku cdk;k ¼ukekadu½ fu;ekoyh 1983 vyx&vyx gSaA isU'ku cdk;k ¼ukekadu½ fu;ekoyh 1983 

ds vUrxZr isU'ku dh cdk;k jkf'k dh izkfIr ds fy, isa'ku Hkksxh }kjk fd;k x;k ukekadu cSadksa esa 

isa'kuHkksxh }kjk j[ks x, tek [kkrksa ds fy, oS/k ughaa gksxkA ;fn isU'ku Hkksxh Hkh tek [kkrksa ds fy, 

ukekadu lqfo/kk dk ykHk mBkuk pkgrk gS rks mls cSaddkjh dEiuh ¼ukekadu½ fu;ekoyh 1985 ds 

vuqlkj vyx ukekadu djuk gksxkA 

15-3 ukekadu lqfo/kk& dqN Li"Vhdj.k& 

15-3-1 tek jkf'k;ksa ds laca/k esa ukekadu lqfo/kk&  

i. ukekadu lqfo/kk O;fä;ksa vkSj ,dy LokfeRo okys izfr"Bkuksa ds fy, gSaA  

ii. fu;eksa ds vuqlkj ukekadu dsoy O;fä;ksa ds i{k esa fd;k tk ldrk gSA vr%] ukferh dksbZ la?k] 

U;kl lkslkbZVh ;k dksbZ vU; laxBu ;k vkf/kdkfjd gSfl;r ls laxBu dk dksbZ inkf/kdkjh ughaa gks 

ldrkA bls /;ku esa j[krs gq, O;fä ds vykok fdlh vU; ds i{k esa fd;k x;k ukekadu oS/k ughaa 

gksxkA  

iii. la;qä [kkrs ds ekeys esa ,d ls vf/kd ukferh ughaa gks ldrkA  

iv. 'kk[kk,a lHkh mÙkjthoh tekdrkZvksa ds la;qä vuqjks/k ij fo|eku ukekadu esa 

ifjorZu@fujLrhdj.k dh vuqefr ns ldrh gSaA ;g mu [kkrksa ij Hkh ykxw gksxk ftu ij 

buesa ls dksbZ ;k mÙkjthoh ifjpkyu vuqns'k gSaA 

v. la;qä tek [kkrksa ds ekeys esa ukferh dk vf/kdkj rHkh mRiUu gksrk gS tc lHkh tekdrkZvksa 

dh e`R;q gks tk,A  

vi. ukekadu QkWeZ esa lk{;% cSaddkjh fofu;eu vf/kfu;e] 1949 dh /kkjk 45 tsM ,] 45 tsM lh 

rFkk 45 tsM bZ ds lkFk ifBr /kkjk 52 }kjk iznÙk 'kfä;ksa dk iz;ksx djrs gq, cSad dkjh 

dEiuh ¼ukekadu½ fu;ekoyh 1985 cukbZ gSA bl laca/k esa ge Li"V djrs gSa fd cSaddkjh 

dEiuh ¼ukekadu½ fu;ekoyh 1985 ds vUrxZr fu/kkZfjr fofHkUu QkWeksZa ¼cSad ds tek ds Mh, 

1]Mh, 2] vkSj Mh, 3] lqjf{kr vfHkj{kk esa j[kh xbZ oLrqvksa ds fy, QkWeZ ,llh 1] ,llh 2 

vkSj ,llh 3] o ls¶Vh ykWdj laca/kh QkWeZ ,l,y 1] ,l,y 2] ,l,y 3 ,oa ,l,y 3,½ ij 

nks lkf{k;ksa }kjk dsoy vaxwBs ds fu'kku ¼uksa½ dk vuqizek.ku fd;k tk,xkA [kkrk/kkjdksa ds 

gLrk{kjksa dk lkf{k;ksa }kjk vuqizek.ku fd, tkus dh vko';drk ughaa gSA 

vii. la;qä tek [kkrksa ds ekeyksa esa ukekadu& ;g ns[kk x;k gS fd dHkh dHkh ßdksbZ ,d ;k 

mÙkjthohÞ vf/kns'k ds lkFk ;k fcuk bl vf/kns'k ds la;qä [kkrk [kksyus okys xzkgdksa dks 

ukekadu lqfo/kk dk iz;ksx djus ls euk fd;k tkrk gSA ;g Li"V fd;k tkrk gS fd ukekadu 

lqfo/kk la;qä tek [kkrksa ds fy, Hkh miyC/k gSaA vr% 'kk[kk,a lqfuf'pr djsa fd lHkh tek 

[kkrksa ftuesa xzkgdksa }kjk [kksys x, la;qä tek [kkrs Hkh 'kkfey gSa] dks ukekadu lqfo/kk nh 

tkrh gSaA  
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16- lqjf{kr tek ykWdj@lqjf{kr vfHkj{kk esa j[kh oLrqvksa rd igqap& mÙkjthoh@ukferh@ dkuwuh 

okfjlksa dks lqjf{kr vfHkj{kk dh oLrq,a ykSVkuk& ykWdj fdjk,nkj@oLrqvksa ds tekdrkZ dh e`R;q ij 

e`r ykWdj fdjk,nkj ds ukferh@lqjf{kr vfHkj{kk esa j[kh oLrqvksa ds tekdrkZ ds ukferh ¼tgka ,slk 

ukekadu fd;k x;k gS½ ;k e`rd ds mÙkjthoh ¼tgka ykWdj@lqjf{kr vfHkj{kk esa j[kh oLrqvksa rd 

mÙkjthfork [k.M ds vUrxZr igqap nh xbZ gS½ ls ykWdj dh lkexzh@lqjf{kr vfHkj{kk esa j[kh oLrqvksa 

rd igqap ds fy, izkIr vuqjks/k ij 'kk[kk,a lkekU;r% tek [kkrksa ds fy, crkbZ xbZ iwoksZä fof/k dks 

viuk,a rFkkfi bl laca/k esa O;kid fn'kkfunsZ'k fuEukuqlkj gS%&  

16-1 lqjf{kr tek ykWdj rd igqap@lqjf{kr vfHkj{kk dh oLrqvksa dks ykSVkuk&¼mÙkjthoh@ ukferh [k.M 

lfgr½& 

16-1-1 ;fn ,dy ykWdj fdjk,nkj fdlh O;fä dks ukekafdr djrk gS rks 'kk[kkvksa dks ,dy fdjk,nkj dh 

e`R;q gksus dh fLFkfr esa ,sls ukferh dks ykWdj rd igqap rFkk ykWdj dh oLrqvksa dks fudkyus dh 

Lora=rk iznku djuh pkfg,A ;fn la;qä gLrk{kjksa ds varxZr ykWdj ds ifjpkyu ds vuqns'kksa ds lkFk 

ykWdj dks la;qä :i ls fdjk, ij fy;k x;k Fkk rFkk ykWdj ds fdjk,nkj ¼fdjk,nkjksa½ us fdlh 

O;fä ¼O;fä;ksa½ dks ukekafdr fd;k gS rks ykWdj ds fdlh ,d fdjk,nkj dh e`R;q gksus dh fLFkfr esa 

cSad dks mÙkjthoh ¼mÙkjthfo;ksa½@ukferh ¼ukfefr;ksa½ dks la;qä :i ls ykWdj rd igqap rFkk ykWdj 

dh oLrqvksa dks fudkyus dh Lora=rk iznku djuh pkfg,A ;fn ykWdj dks mÙkjthoh vFkok fdlh 

vU; mÙkjthfork [k.M ds vuqlkj ykWdj rd igqap nh tk, rks ykWdj ds ,d vFkok vf/kd 

fdjk,nkjksa dh e`R;q gksus dh fLFkfr esa 'kk[kk dks lacaf/kr vf/kns'k dk ikyu djuk pkfg,A  

  

16-1-2 rFkkfi ykWdj dh oLrqvksa dks ykSVkus ds iwoZ 'kk[kkvksa dks fuEufyf[kr lko/kkuh cjruh pkfg,%&  

क. mÙkjthoh ¼;ksa½@ukferh¼;ksa½ dh igpku LFkkfir djus esa rFkk ykWdj ds fdjk,nkj dh e`R;q ds 

rF; dks leqfpr nLrkosth lk{; izkIr djds lR;kfir djus ds fy, mfpr lko/kkuh rFkk 

lrdZrk cjruh pkfg,A  

ख. 'kk[kk dks ;g tkuus ds fy, xEHkhj iz;kl djuk pkfg, fd D;k e`r O;fä ds ykWdj rd igqap 

nsus ls cSad dks jksdus okyk fdlh l{ke U;k;ky; dk vkns'k gSA  

ग. 'kk[kkvksa dks mÙkjthoh ¼mÙkjthfo;ksa½@ukferh ¼ukfefr;ksa½ dks ;g Li"V djuk pkfg, fd mUgsa 

dsoy ykWdj ds e`r fdjk,nkj ds fof/kd okfjlksa ds U;klh ds :i esa ykWdj@lqjf{kr vfHkj{kk esa 

j[kh xbZ oLrqvksa rd igqap nh xbZ gS vFkkZr mUgsa bl rjg iznku dh xbZ igqap ls mä 

mÙkjthoh ¼mÙkjthfo;ksa½@ukferh ¼ukfefr;ksa½ ds fo:) fdlh O;fä ds vf/kdkj vFkok nkos ij 

izfrdwy izHkko ughaa iMsxkA cSad dh lqjf{kr vfHkj{kk esa j[kh xbZ oLrqvksa dh okilh ds fy, blh 

rjg dh fØ;kfof/k dk ikyu djuk pkfg,A 'kk[kk,a uksV djsa fd ,d ls vf/kd O;fä;ksa }kjk 

lqjf{kr vfHkj{kk esa tek dh xbZ oLrqvksa ds ekeys esa ukekadu lqfo/kk miyC/k ughaa gSA  

16-1-3 'kk[kkvksa dks ;g /;ku esa j[kuk pkfg, fd pwafd mi;qZä 'krksZa ds v/khu mÙkjthoh ¼mÙkjthfo;ksa½@ 

ukferh¼ukfefr;ksa½ dks nh xbZ igqap dk vFkZ gksxk cSad dh ns;rk dh iw.kZ pqdkSrh] blfy, fof/kd 

vH;kosnu izLrqr djus dk vkxzg djuk vuko';d rFkk vokafNr gS vkSj mlls mÙkjthoh 

¼;ksa½@ukferh¼;ksa½ dks vlqfo/kk gksrh gS ftls Vkyk tk ldrk gS vkSj blfy, mls i;Zos{kh; n`f"V ls 

vuqfpr le>k tk,xkA vr% ,sls ekeys esa ykWdj ds e`r fdjk,nkj@lqjf{kr vfHkj{kk esa j[kh oLrqvksa 

ds tekdrkZ ds mÙkjthoh ¼;ksa½@ukferh¼;ksa½ dks igqap nsrs le; “kk[kkvksa dks mÙkjkf/kdkj izek.k i= 

iz'kklu i= vFkok izkscsV vkfn izLrqr djus dk vkxzg djus rFkk mÙkjthoh ¼;ksa½@ukferh¼;ksa½ ls dksbZ 

{kfriwfrZ ck.M vFkok tekur izkIr djus ds ekeys esa cSad }kjk fu/kkZfjr uhfr dk ikyu djuk 

pkfg,A  

16-2 lqjf{kr tek ykWdj rd igqap@lqjf{kr vfHkj{kk esa j[kh oLrqvksa dks ykSVkuk ¼mÙkjthoh@ ukferh 

[k.M ds fcuk½& ;g vR;f/kd t:jh gS fd ykWdj ds fdjk,nkj ¼jksa½ ds fof/kd okfjl ¼lksa½ dks 

vlqfo/kk rFkk vuko';d dfBukbZ u gksA ml ekeys esa tgka ykWdj ds e`r fdjk,nkj us ukekadu ughaa 

fd;k gS vFkok tgka la;qä fdjk,nkjksa us dksbZ ,sls vf/kns'k ughaa fn, gSa ftlls ,d Li"V 

mÙkjthfork [k.M }kjk ,d vFkok vf/kd mÙkjthfo;ksa dks igqap nh tk lds] ogka 'kk[kk,a ykWdj ds 

e`r fdjk,nkj ds fof/kd okfjl¼okfjlksa½@fof/kd izfrfuf/k;ksa dks igqap iznku djus ds fy, cSad }kjk 
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fu/kkZfjr fØ;k fof/k dk ikyu djsaaA cSad dh lqjf{kr vfHkj{kk esa j[kh xbZ oLrqvksa ds ekeysa esa Hkh 

leku fØ;kfof/k dk ikyu fd;k tk,A 

16-3 oLrqvksa dh lwph rS;kj djuk&  

16-3-1 'kk[kkvksa dks 29 ekpZ 1985 dh vf/klwpuk cSaifofo-la-,ybZth-ch-lh-38@lh-233,&85 esa lwfpr fd, 

x, vuqlkj lqjf{kr vfHkj{kk esa j[kh gqbZ oLrqvksa dks okil djus ls iwoZ@lqjf{kr tek ykWdj dh 

oLrqvksa dks fudkyus dh vuqefr nsus ls iwoZ ,d lwph rS;kj djuh pkfg,A ;g lwph mi;qZä 

vf/klwpuk ls layXu mi;qä QkWeZ esa vFkok ifjfLFkfr ds vuqlkj ;Fkk laHko feyrs tqyrs QkeZ ds 

vuqlkj gksxhA mi;qZä vf/klwpuk dh ,d izfrfyfi vuqca/k III ds :i esa n'kkZbZ xbZ gSA 

16-3-2 'kk[kkvksa dks ykWdj ds fdjk,nkj@lqjf{kr vfHkj{kk esa j[kh xbZ oLrq ds tekdrkZ ds ukferh¼;ksa½ rFkk 

mÙkjthfo;ksa dks okil djrs le; muds ikl lqjf{kr vfHkj{kk esa j[ks x, vFkok ykWdj esa feys gq, 

lhy can@can iSdsVksa dks [kksyus dh vko';drk ughaa gSA 

16-3-3 blds vykok] ;fn ukferh@mÙkjthoh@fof/kd okfjl ykWdj dk mi;ksx tkjh j[kuk pkgrk@pkgrs 

gSa rks 'kk[kkvksa dks mÙkjthoh ¼;ksa½@ukferh¼;ksa½@fof/kd okfjl ¼lksa½ ds laca/k esa dsokbZlh ekun.Mksa dk 

Hkh vuqikyu djuk gksxkA 

 

17- ,d 'kk[kk ls nwljh 'kk[kk esa [kkrs dk vUrj.k& 

17-1 ,d 'kk[kk ls nwljh 'kk[kk esa [kkrs ds vUrj.k ds lEcU/k esa xzkgd ls izkIr funsZ'kksa dk vfoyEc 

vuqikyu gksuk pkfg,A ;g lqfuf'pr fd;k tkuk pkfg, fd [kkrs ds 'ks"k ds lkFk lEcfU/kr [kkrk 

[kksyus dk QkeZ] uewuk gLrk{kj] LFkkbZ funsZ'k vkfn rqjUr vUrfjr fd;k tkuk pkfg, rFkk bldh 

lwpuk xzkgd dks nh tkuh pkfg,A  

17-2 vuqyXud ds lkFk [kkrk vUrj.k QkeZ xzkgd dks eqgjcUn fyQkQs esa fn;k tk ldrk gS] ;fn og mUgsa 

vUrfjrh dk;kZy;@'kk[kk esa igqapkuk pkgrk gksA rFkkfi] [kkrk vUrj.k i= dh ,d izfrfyfi vyx ls 

vUrfjrh dk;kZy; dks Hkh HkstsxhA  

17-3 tc fdlh dk;kZy; dks fdlh xzkgd ls nwljs dk;kZy; ls mlds [kkrs ds vUrj.k ds laca/k esa dksbZ 

iwNrkN izkIr gqbZ gks rks mls ,slh fLFkfr esa vUrj.kdrkZ dk;kZy; ls bysDVªkfud ek/;e ls laidZ 

djsxh] tc i;kZIr ekxZLFk le; chrus ds ckn Hkh [kkrs dk 'ks"k vkSj@vFkok vU; lEcfU/kr dkxtkr 

izkIr ughaa gq, gksaA  

 

18- xzkgdksa }kjk cSad cnyuk& ;g lqfuf'pr djsa fd tks tekdrkZ xzkgd lsok ls vlUrq"V gksa] mUgsa cSad 

cnyus dh lqfo/kk izkIr gSA tekdrkZvksa dks ,slk djus ls jksdus ij xaHkhj izfrdwy dkjZokbZ dh tk 

ldrh gSA  

 

19- dsUnzh; izR;{k dj cksMZ ds vf/kdkfj;ksa ds lkFk leUo;&vk;dj foHkkx vkSj cSafdax iz.kkyh ds chp 

csgrj leUo; dh vko';drk gSA vr% tc Hkh vko';d gks 'kk[kkvksa dks dj vf/kdkfj;ksa dks 

vko';d lgk;rk@leUo; iznku djuk pkfg,A lkFk gh] mu ekeyksa dks xEHkhjrk ls fy;k tk,xk 

tgka cSad LVkQ fdlh Hkh :i esa vk;dj vf/kfu;e ds vUrxZr n.Muh; vijk/kksa esa 

lkBxkaB@lg;ksx djrs gSaA ,sls ekeyksa esa lkekU; nkf.Md dk;Zokgh ds vykok ,sls LVkQ lnL;ksa ds 

fo:) foHkkxh; dkjZokbZ Hkh dh tk,xhA  

 

 20- ijØkE; fy[kr vf/kfu;e 1881 ds varxZr NqVVh dh ?kks"k.kk&ijØkE; fy[kr vf/kfu;e 1881 dh 

/kkjk 25 ds vuqlkj lkoZtfud NqVVh vfHkO;fä ds vUrxZr jfookj vkSj dsUnz ljdkj }kjk ljdkjh 

xtV esa vf/klwpuk ds }kjk lkoZtfud NqVVh  ds :i esa ?kksf"kr dksbZ vU; fnol vkrk gSA rFkkfi] 

dsUnz ljdkj us ;g vf/kdkj Hkkjr ljdkj] x̀g ea=ky; dh 08 twu 1957 dh vf/klwpuk 

la[;k&20&25&56 ih;wch&1 ds }kjk jkT; ljdkjksa dks ns fn;k gSA ijØkE; fy[kr vf/kfu;e 1881 

dh /kkjk 25 ds vUrxZr lEcfU/kr jkT;ksa ds Hkhrj lkoZtfud NqVVh dh ?kks"k.kk djus dh 'kfä 

izR;k;ksftr djrs le; dsUnz ljdkj us ;g O;oLFkk dh gS fd ;g izR;k;kstu bl 'krZ ds v/khu 

gksxk fd dsUnz ljdkj ;fn mfpr le>s rks Lo;a Hkh bl dk;Z dks dj ldrh gSA bldk vFkZ ;g gS 
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fd tc dsUnz ljdkj us ijØkE; fy[kr vf/kfu;e] 1881 dh /kkjk 25 ds vUrxZr fdlh fnu dks 

lkoZtfud NqVVh ?kksf"kr fd;k gks rks cSadksa dks jkT; ljdkj dh vf/klwpuk ds fy, izrh{kk djus dh 

vko';drk ughaa gSA  

 

21- fofo/k& 

21-1 jfookj dks cSafdax& eq[;r% vkoklh; {ks=ksa esa NqfV~V;ksa dks mi;qä :i ls lek;ksftr djrs gq, 

jfookj ds fnuksa esa dkjksckj ds fy, viuh 'kk[kk,a [kqyh j[kh tk ldrh gSaA ,slk djrs le; 

LFkkuh; gkV cktkj ds fnu] ;fn ;g fnu jfookj gks rks 'kk[kk [kksyh j[kh tk ldrh gS ijUrq ,slk 

djus ds fy, iz/kku dk;kZy; dk vuqeksnu vfuok;Z gksxkA  
 

21-2 xzkgdksa ds LFkkbZ vuqns'k Lohdkj djuk& lHkh pkyw vkSj cpr cSad [kkrksa ds laca/k esa LFkkbZ vuqns'k 

csfgpd Lohdkj fd, tkus pkfg,A LFkkbZ vuqns'k lsok dk nk;jk c<+k;k tkuk pkfg, rFkk blesa dj] 

fdjk;k] fcy] Ldwy@dkWyst 'kqYd] ykblsUl vkfn ds fy, fd, tkus okys Hkqxrku 'kkfey fd, tk 

ldrs gSaA  

21-3 NksVh jkf'k;ksa ds cstekurh vksojMªk¶V&larks"k tud dkjksckj okys xzkgdksa dks 'kk[kk izcU/kd ds 

foosd ij izR;k;ksftr vf/kdkjksa ds rgr cSad dh ;kstukvuqlkj NksVh jkf'k;ksa ds cstekurh vksOgj 

Mªk¶V Lohd`r fd, tk ldrs gSaA   

21-4 ysu nsu dks iw.kkZafdr djuk& lHkh ysu nsu] ftlesa tek jkf'k;ksa ij C;kt Hkqxrku@vfxzeksa ij 

C;kt yxkuk 'kkfey gS] fudVre :i;s rd iw.kkZafdr gksus pkfg, vFkkZr 50 iSls vkSj mlls vf/kd 

ds va'k vxys mPprj :i;s rd iw.kkZafdr fd, tkus pkfg, rFkk 50 iSls ls de ds va'k dks NksM 

nsuk pkfg,A rFkkfi]xzkgdksa }kjk tkjh psdksa esa ;fn ,d :i;s dk va'k gks rks mls vLohd`r ;k 

udkjk ughaa tkuk pkfg,A  

22- xzkgdksa ds izfr cSad dh izfrc)rk dh lafgrk& 'kk[kkvksa dks pkfg, fd os xzkgdksa ds izfr cSad dh 

izfrc)rk dh lafgrk ds fofHkUu izko/kkuksa dk vuqlj.k djsa] ftlds dk;kZUo;u ij Hkkjrh; cSafdax lfgrk 

vkSj ekud cksMZ ¼chlh,lchvkbZ½ }kjk fuxjkuh j[kh tkrh gSA  

 

&&&000&&& 
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 vuqca/k&I 
¼ns[ksa iSjk 6-3-1½ 

O;kid lwpuk iVV dk QkeZsV 

 

¼fnukad------------------------------- rd v|ru½ 
 

क. xzkgd lsok laca/kh lwpuk% 

 

i. lHkh tek [kkrksa] lqj{kk vfHkj{kk esa j[kh phtksa vksj lqjf{kr tek d{k ds fy, ukekadu lqfo/kk miyC/k 

gSA  

ii. ge xUns vkSj dVs QVs uksVksa dks cnyrs gSaA  

iii. ge lHkh ewY; oxZ ds flDds Lohdkj djrs gSa@cnyrs gSaA 

iv. ;gka izLrqr fd;k x;k cSad uksV ;fn tkyh ik;k tkrk gs] rks ge uksV ij eqgj yxkus ds ckn uksV 

izLrqr djus okys dks ikorh nsaxsA  

v. LFkkuh; rFkk ckgjh pSdksa dh olwyh ds fy, ykxw le; lhek ds fy, gekjh pSd olwyh uhfr ns[ksaA  

vi. larks"ktud [kkrksa ds fy, ge &&&&&&&& :- rd ds ckgjh pSdksaa dh jkf'k rRdky tek djrs gSaA 

¼d`i;k pSd olwyh uhfr ns[ksa½ 

vii. cSad dk chih,yvkj ¼cSapekdZ ewy m/kkj nj½ vkSj mlds izHkkoh gksus dh rkjh[k%  
 

ख. lsok izHkkj %& 

Øe la- [kkrs dk izdkj vko';d U;wure 'ks"k ¼:-½ mls cuk, u j[kus ij yxk, tkus okys izHkkj ¼:-½ 

1- cpr [kkrk   

2- cqfu;knh cpr cSad tek [kkrk   

ग. f'kdk;r fuokj.k%&  

i. ;fn vkidks dksbZ f'kdk;r gks rks d`i;k buls lEidZ djsa%  

ii. ;fn vkidh f'kdk;r dk 'kk[kk Lrj ij lek/kku ughaa gqvk gS rks vki gekjs {ks=h; izca/kd ls bl irs 

ij laidZ dj ldrs gSa]  

¼irk½ &------------------------------- 

iii. ;fn vki gekjs f'kdk;r fuokj.k ls larq"V ughaa gS rks vki cSafdax yksdiky ls ;gka laidZ dj ldrs 

gSa ¼uke]irk]VsyhQksu Øekad vkSj bZ&esy irk fn;k tk,½% 

घ. miyC/k vU; lsok,a%&  

Hkkjr ljdkj vkSj jkT; ljdkj }kjk izk;ksftr] iz/kku eU=h jkstxkj ;kstuk@vU; ;kstuk,a ;gka 

ifjpkfyr gSA ¼;fn cSad }kjk ifjpkfyr dh tkrh gS rks½% 

ङ. iqfLrdk ds :i esa miyC/k tkudkjh%& 

i. mi;qZä ¼d½ ls ¼?k½ esa mYysf[kr lHkh ensa 

ii. eqnzk fofu;e lqfo/kkvksa ds fy, ukxfjd pkVZj 

iii. vke ysu nsuksa ds fy, le; laca/kh ekunaM 

iv. lHkh cSad uksVksa dk fMt+kbZu vkSj mudh lqj{kk fo'ks"krk,a 

v. pSd olwyh] f'kdk;r fuokj.k iz.kkyh] tekur ij iqu% vius dCts esa ysuk rFkk {kfriwfrZ   ls 

lacaf/kr uhfrxr nLrkost 

vi. fu%'kqYd miyC/k lsokvksa lfgr lEiw.kZ lsok izHkkj 

vii. mfpr O;ogkj lafgrk@xzkgdksa ds izfr cSad dh izfrc)rk laca/kh lafgrk 
 

'kk[kk ifjlj ds ckgj iznf'kZr dh tkusokyh tkudkjh  

 cSad@'kk[kk dk ukEk 

 lkIrkfgd NqVVh ds fnu 

 'kk[kk ds dkjksckj ds ?kaVs ¼le;½ 
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vuqca/k&II 

¼ns[ksa iSjk 6-4½ 

e/; izns'k xzkeh.k cSad  

&&&&&&&&&&&&&&&&&&&&& dh fLFkfr ds vuqlkj nj ,d utj esa 

tek [kkrs 
 

Lo:i  C;kt nj U;wure 'ks"k 

 lkekU;  ofj"B ukxfjd xzkeh.k  v)Z 

'kgjh 

'kgjh 

1-cpr cSad [kkrk       

v- ns'kh;      

d- psd cqd lqfo/kk ds lkFk       

[k- psd cqd lqfo/kk ds fcuk      

x- cqfu;knh cpr cSad tek [kkrk      

c- vfuoklh      

d- ,uvkjvks      

[k- ,uvkjbZ      

2- eh;knh tek 

v- ns'kh; C;kt nj 

vkof/kd tek ¼lHkh ifjiDork,a½ 15 yk[k :i;s rd vkSj lfgr 15 yk[k :i;s ls vf/kd ysfdu 1 djksM+ 

:i;s ls de dh tek jkf'k;ksa ds fy, 

   

   

   

   

   
 

  _.k 

 C;kt nj izfØ;k izHkkj 

_.k      

1- vkokl _.k --------yk[k :i;s 

rd 

-----yk[k :i;s ls 

vf/kd-----yk[k :i;s 

rd 

-----yk[k :i;s ls 

vf/kd-----yk[k 

:i;s rd 

--------yk[k :i;s 

rd 

 

vfLFkj Js.kh      

5 o"kZ rd      

5 o"kZ ls vf/kd vkSj 10 

o"kZ rd 

     

10 o"kZ ls vf/kd      

fu;r Js.kh      

5 o"kZ rd      

5 o"kZ ls vf/kd vkSj 10 

o"kZ rd 

     

10 o"kZ ls vf/kd      

2- O;fäxr _.k      

d½ miHkksäk fVdkÅ _.k      

[k½ ofj"B ukxfjd _.k      

x½ O;fäxr _.k ;kstuk      

?k½       

okgu _.k      
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d- nks ifg;k okgu _.k      

[k- rhu ifg;k okgu _.k      

x- ubZ dkj ds fy, _.k      

?k- iqjkuh dkj ds fy, 

_.k _.k 

     

'kSf{kd _.k 4 yk[k :i;s rd 4 yk[k :i;s ls 20 yk[k :i;s rd  

 --------o"kksZa esa pqdkSrh --------o"kksZa ls vf/kd 

esa pqdkSrh 

--------o"kksZa esa pqdkSrh --------o"kksZa ls vf/kd 

esa pqdkSrh 

Hkkjr esa v/;;u ds fy, ¾  

fons'k esa v/;;u ds fy, ¾  

izHkkj 

'kqYd vk/kkfjr lsok,a%&  

1- ykWdj  

ykWdj dk izdkj egkuxj@'kgjh@v/kZ 'kgjh xzkeh.k 

 1 o"kZ 2 o"kZ 3 o"kZ 1 o"kZ 2 o"kZ 3 o"kZ 

       

       

       

       

       

       

       

       

       

       

       

       

2- ØsfMV dkMZ%&  

izos'k 'kqYd  

okf"kZd 'kqYd  

vfrfjä dkMZ  

cdk;k 'ks"k jkf'k ij lsok izHkkj  

udnh vkgj.k 'kqYd  

pwddrkZ lwph izHkkj  

vU; izHkkj   

  

3- MsfcV dkMZ%&  

varjkZ"Vªh; MsfcV dkMZ  

  

  

 

4- ØsfMV dkMZ%& Mªk¶V@VhVh@,eVh 

tkjh djuk  

fujLr djuk  
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5- ckgjh dsUnzksa ij vkgfjr psdksa dh olwyh 

  

  

 
 

 

06 ,ubZ,QVh jkf'k dk vUrj.k vkod¾ tkod¾ 

   

 

7- vkjVhth,l jkf'k dk vUrj.k vkod¾ tkod¾ 

   

 

08 psd okilh izHkkj tkod okilh ¾ tkod okilh¾ 

  cpr [kkrs ds fy,    

  pkyw vksoj Mªk¶V udn _.k [kkrksa ds fy,   

ckgjh@LFkkuh; fcy vkSj pSdksa ds udkjus ds fy,    

9- pSd cqd tkjh djuk  

10- csckdh izek.k i=  

 

 

vuqca/k&III 
¼ns[ksa iSjk 16-3½ 

cSaifofo-la-,ybZth-chlh-38@lh-233&,&85                 29 ekpZ 1985 

cSaddkjh fofu;eu vf/kfu;e 1949 dh /kkjk 45 tsM lh dh mi/kkjk ¼3½ rFkk /kkjk 45 tsM bZ dh mi /kkjk 

¼4½ }kjk iznÙk 'kfä;ksa dk iz;ksx djrs gq,] Hkkjrh; fjtoZ cSad ,rn }kjk funsZ'k nsrk gS fd lqjf{kr vfHkj{kk 

esa j[kh xbZ oLrq,a ykSVkus ls igys rS;kj dh tkus okyh oLrq lwph rFkk lqj{kk ykWdj ls lkeku gVkus dh 

vuqefr nsus ls igys rS;kj dh tkus okyh oLrq lwph layXu mi;qDr QkeZ esa vFkok ifjfLFkfr ds vis{kkuqlkj 

blls feyrs tqyrs QkeZ esa gksxhA  

                                                                        ,-?kks"k 

                                                                      mi xoZuj 
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cSafdax dEiuh ds lkFk lqjf{kr vfHkj{kk esa j[kh xbZ oLrqvksa dh lwph dk QkeZ 

¿cSaddkjh fofu;eu vf/kfu;e 1949 dh /kkjk 45 tsM lh dh mi/kkjk ¼3½À 

 

'kk[kk ds lkFk Jh@Jherh---------------------------------------------------------¼e`rd½ }kjk fnukad------------------------ds djkj@ jlhn ds 

varxZr lqjf{kr vfHkj{kk esa j[kh xbZ oLrqvksa dh fuEufyf[kr lwph vkt 20---------------ds-------------------ekg ds ----------------- fnol 

ij cukbZ xbZA  

Ø-la- lqjf{kr vfHkj{kk esa j[kh oLrqvksa dk 

fooj.k 

;fn dksbZ fo'ks"k igpku ds fooj.k 

gks rks mlds C;kSjs 

   

mi;qZä oLrq lwph fuEufyf[kr dh mifLFkfr esa cukbZ xbZ%&  

Jh@Jherh ---------------------------------------------------------------ukferh Jh@Jherh ------------------------------------------ ¼ukckfyx dh vksj ls 

fu;qä½ irk------------------------------------------------------------------------ ;k  

irk--------------------------------------------------------------------------- 

gLrk{kj-------------------------------------------------------------------- gLrk{kj------------------------------------------------------------------- 

        eSa Jh@Jherh ------------------------------------------------------------------------¼ukferh½ Jh@Jherh-----------------------------------------------------------------

------------------------------------- ,rn }kjk mä oLrq lwph dh izfrfyfi lfgr mä oLrq lwph esa 'kkfey oLrqvksa dh izkfIr lwpuk 

nsrk@nsrh gwWaA 

Jh@Jherh ------------------------------------------------------------ukferh Jh@Jherh --------------------------------------- ¼ukckfyx dh vksj ls fu;qä½ 

irk---------------------------------------------------------------------------- ;k  

gLrk{kj-------------------------------------------------------------------- gLrk{kj------------------------------------------------------------------- 

rkjh[k vkSj LFkku-------------------------------------------------- rkjh[k vkSj LFkku-------------------------------------------------- 
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cSafdax dEiuh ls fdjk, ij fy, x, lqj{kk ykWdj dh oLrqvksa dh lwph dk QkeZ 

¿cSaddkjh fofu;eu vf/kfu;e 1949 dh /kkjk 45 tsM lh dh mi/kkjk ¼4½À 

 

---------------------------------------fLFkr--------------------------------------------------------------------'kk[kk ds lqj{kk tek okWYV esa fLFkr lqj{kk ykWdj 

la[;k-------------------------------- tks  

 e`rd Jh@Jherh----------------------------------- }kjk vius ,dy uke esa fdjk, ij fy;k x;k Fkk 

 Jh@Jherh----------------------------------------------------------------------e`rd 

 ---------------------------------------------------------------------------------}kjk la;qä :i ls fdjk, ij fy;k x;k Fkk 

 ------------------------------------------------------------------------------ dh oLrqvksa dh fuEufyf[kr oLrq lwph vkt fnukad-------------------------

ekg-----------------------------o"kZ ------------------------ dks cukbZ xbZA  

Ø-la- lqj{kk ykWdj esa j[kh oLrqvksa dk C;kSjk ;fn dksbZ vU; igpku gks rks mlds C;kSjs 

   

   

 

oLrq lwph cukus ds iz;kstu ls ykWdj dk mi;ksx djus ds fy, ukfefr@ rFkk mÙkjthoh okfjlksa dks vuqefr nh 

xbZA 

 ftUgksaus ykWdj dh pkch nh 

 mlds@muds funsZ'kksa ds vuqlkj ykWdj dks rksM+ dj [kksyk x;kA 

mi;qZä oLrq lwph fuEufyf[kr dh mifLFkfr esa cukbZ xbZ 
 

1- Jh@Jherh------------------------------------------¼ukferh½   ------------------------------------------ 

 irk------------------------------------------------------------------------         ¼gLrk{kj½ 
 

2- Jh@Jherh------------------------------------------¼ukferh½   ------------------------------------------ 

 irk------------------------------------------------------------------------         ¼gLrk{kj½ 

vkSj 
 

1- Jh@Jherh------------------------------------------¼ukferh½   ------------------------------------------ 

 irk------------------------------------------------------------------------         ¼gLrk{kj½ 
 

1- Jh@Jherh------------------------------------------¼ukferh½ ------------------------------------------ la;qä :i esa  

   irk-------------------------------------------------------------       
 

fdjk, ij ysus okyksa esa ls mÙkjthoh 

                                               gLrk{kj 

2- xokgksaa ds uke] irs vkSj gLrk{kj 
 

eSa Jh@Jherh------------------------------------------¼ukferh½ 

ge Jh@Jherh------------------------------------------¼ukferh½ Jh@Jherh------------------------------------------ rFkk Jh@Jherh-----------------------------

-------------tks la;qä :i ls ykWdj fdjk, ij ysus okyksa esa ls mÙkjthoh gS] ,rn}kjk mä oLrq lwph dh izfrfyfi 

lfgr mä oLrq lwph esa lwphc) lqj{kk ykWdj dh lkexzh rFkk mä lwph ls fudkyh xbZ oLrqvksa dh izfrfyfi 

lfgr mä oLrqvksa dh izkfIr lwpuk nsrk gwWa@nsrh gwWa@nsrs gSaA 

Jh@Jherh------------------------------------------¼ukferh½    Jh@Jherh------------------------------------------¼mÙkjthoh½  

gLrk{kj-------------------------------------------------------------------- gLrk{kj------------------------------------------------------------------- 

    rkjh[k vkSj LFkku-------------------------------------------------- rkjh[k vkSj LFkku-------------------------------------------------- 

 

Jh@Jherh------------------------------------------¼mÙkjthoh½  

gLrk{kj--------------------------------------------------------------------  

rkjh[k vkSj LFkku--------------------------------------------------  

 ¼tks ykxw u gks mls dkV nsa½  
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e/; izns'k xzkeh.k cSad  

xzkgd vf/kdkj uhfr 
 

 xzkgd ds fgrksa dh j{kk foRrh; lekos'ku izfØ;k dk vfHkUu igyw gSA Hkkjrh; vuqHkoksa rFkk oSf'od Lrj ij 

viukbZ tkus okyh lokZsRre izFkkvksa ds vk/kkj ij ,d foLrr̀ xzkgd vf/kdkj uhfr rS;kj dh xbZ gS rkfd 

xzkgdksa ds fgrksa dk lao/kZu gks ldsA fjtoZ cSad ds funsZ'k ij cSad us Hkkjrh; cSad la?k }kjk rS;kj xzkgd 

vf/kdkj uhfr dks viuk;k gS rFkk ;g uhfr cSad dh xzkgd lsok uhfr dk ,d Hkkx cukbZ xbZ gSA 

 xzkgd vf/kdkj uhfr fjtoZ cSad }kjk fofu;fer cSadksa ds xzkgdksa ds ewy vf/kdkjksa dks izfr"Bkfir djrh 

gSA mDr uhfr esa xzkgdksa ds vf/kdkj o cSad ds nkf;Roksa dk lekos'k gSA uhfr cSad }kjk ;k mlds izfrfuf/k;ksa 

}kjk iznku dh tk jgh lHkh lsokvksa o lHkh mRiknksa o ij ykxw gksrh gS Hkys gh mDr lsok,a dkmUVj ij] 

nwjHkk"k ij] Mkd }kjk] ijLij laokn esa iz;qDr bysfDVªkfud ek/;e ls] bUVjusV ij ;k vU; fdlh ek/;e ls 

iznku dh tk jgh gksA uhfr esa of.kZr xzkgd vf/kdkj fuEukuqlkj gS %& 
 

01- vPNs O;ogkj dk vf/kdkj 

xzkgd rFkk foRrh; lsok iznkrk nksuks dks gh ;g vf/kdkj gS fd nksuksa ds lkFk lEekutud O;ogkj gksA foRrh; 

mRikn vkWQj djrs le; ;k foi.ku ds le; xzkgd ds lkFk fyax] vk;q] /keZ] tkfr vkSj 'kkjhfjd ;ksX;rk ds 

vk/kkj ij dksbZ nqO;Zogkj ughaa gksuk pkfg,A 

mDr vf/kdkj ds vuqlj.k esa cSad %& 

i. xzkgd ds lkFk izR;sd laO;ogkj ds fy, U;wure ekud r; djrs gq, vPNh o mfpr cSafdax izFkk dks  

izksRlkfgr djsxkA 

ii.  xzkgd o cSad ds e/; mfpr o lekurk ij vk/kkfjr fj'rs dks izksRlkfgr djsxkA 

iii.  xzkgdksa dks rRijrk o mi;qDrrk ls lsok,a iznku djus ds fy, LVkQ lnL;ksa dks izf'kf{kr djsxkA 

iv. xzkgdx.k o muds O;olk; dks Rofjr o f'k"Vrkiw.kZ lsok, LVkQ lnL; iznku dj jgs gSa] ;g lqfuf'pr 

djsxkA 

v. lHkh xzkgdksa ls mfpr O;ogkj fd;k tk,xk rFkk muds lkFk fyax] vk;q] /keZ] tkfr] lk{kjrk] vkfFkZd 

gSfl;r vkSj 'kkfjfjd {kerk vkfn ds vk/kkj ij dksbZ HksnHkko ughaa fd;k tk,xkA gkykafd cSad dh ,slh 

dksbZ ;kstuk@mRikn gks ldrk gS tks fd cktkj ds fdlh yf{kr lewg dks /;ku esa j[kdj rS;kj fd;k 

x;k gks ;k ,sls HksnHkko ds ckjs esa Li"V vkfFkZd rdkZ/kkj miyC/k gksaA cSad ,slh ;kstuk mRikn cuk ldrs 

gS tks fd efgykvksa ;k fiNM+soxZ ds mRFkku ds fy, gksaA gkykafd bu ;kstukvksa esa Hkh vokafNr HksnHkko ughaa 

gksuk pkfg, rFkk tgka vko';d gks] cSad }kjk ;kstuk dh 'krsZ o vkfZFkZd rdkZ/kkj Li"V fd, tk,xsaA 

vi. lqfuf'pr djsaxsa fd mRikn o lsok,a iznku djrs le; mDr fl)karksa dk ikyu gksrk gksA 

vii. lqfuf'pr djsaxsa fd cSad ds mRikn o lsok,a lEcaf/kr dkuwuh izko/kkuksa ds vuq:i gksA 
 

tcfd cSad dk ;g iz;kl gksxk fd xzkgdksa ds lkFk vuojr vPNk O;ogkj fd;k tk, cSad dh xzkgdksa ls vis{kk 

gksxh fd os Hkh cSad ds lkFk vius O;ogkj esas lnHkkouk o bekunkjh j[ksaA 

cSad dk ;g iz;kl gksxk fd xzkgdksa dks izksRlkfgr fd;k tk, fd fdlh vlqfo/kk@f'kdk;r dh n'kk esa 

cSad ds vkarfjd f'kdk;r fuokj.k ra= rd igqap cuk lds vkSj vkarfjd mik;ksa ls lek/kku u gksus ij 

oSdfYid mik; dj ldsA 
 

 

02- ikjnf'kZrk] mfpr o bekunkj O;ogkj dk vf/kdkj %& 

cSad@foRrh; lsok iznkrk gj lEHko iz;kl djsxk fd muds }kjk rS;kj fd, x;s lafonk ;k vuqca/k ikjn'khZ gksa] 

vklkuh ls le> esa vkus ;ksX; gksa rFkk vketu dks Hkyha Hkakfr le>k,@lwfpr fd, x;s gksaA mRiknksa dh 

dher muesa fufgr tksf[ke] mRikn ds thoupdz Ik;ZUr ykxw jgus okyh lsok 'krsZ vkSj xzkgd rFkk lsok iznkrk 

dh tokcnkfj;kWa Li"V :i ls izdV dh tkuh pkfg,A vokafNr O;olk; ;k cktkj xfrfof/k;kWa] izfrca/kkRed 

lafonk 'krsZa o Hkzked lwpukvksa ls xzkgd dks cpkuk pkfg,A cSadj xzkgd lEca/k ds nkSjku foRrh; lsok iznkrk 

¼cSad½ }kjk xzkgd dks 'kkfjfjd {kfr dh /kedh ugha ns ldrs] vuqfpr ncko ugha Mky ldrs o mRihM+u ughaa 

dj ldrsA 
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mDr vf/kdkj ds vuqlj.k esa cSad %& 

i. Ikw.kZ ikjnf'kZrk lqfuf'pr djsxk rkfd xzkgd dh bl ckjs esa csgrj le> fodflr gks lds fd og cSad ls 

;Fkksfpr :Ik ls D;k izkIr dj ldrk@ldrh gSA 

ii. xzkgd ds lkFk cSad dk O;ogkj lekurk] bekunkjh o ikjnf'kZrk ds uSfrd fl)kUrksa ij vk/kkfjr gksuk 

lqfuf'pr djsxkA  

iii. xzkgd dks vius mRiknksa o lsokvksa] lsok 'krksaZ vkSj C;ktnj@lsokizHkkjksa dh Li"V tkudkjh ljy o le>us 

;ksX; Hkk"kk esa Ik;kZIr lwpukvksa ds lkFk iznku djsxk rkfd xzkgd ls ;g vis{kk dh tk lds fd og vius 

fy, mi;qDr o tkus le>s gq, mRikn dk p;u djsxkA 

iv. lHkh lsok 'krksaZ dk mi;qDr gksuk lqfuf'pr djsxk vkSj muls lEcaf/kr vf/kdkjksa] nkf;Roksa rFkk drZO;ksa dks 

Li"V :Ik ls ;FkklEHko likV o ljy Hkk"kk esa fu/kkZfjr djsxkA 

v. xzkgd dks mRikn ds lkFk layXu egRoiw.kZ tksf[ke dh tkudkjh nsxk lkFk gh mRikn ds ,sls Qhpj tks fd 

xzzkgd dks fo'ks"k :i ls gkfudj gks ldrs gS mudh tkudkjh nsxkA mRikn@lsok vkQj djrs le; vfr 

egRoiw.kZ lsok 'krasZ (Most Important Terms and Conditions -MITC) xzkgd ds laKku esa ykbZ tk,xhaA lekU;r;k 

;g lqfuf'pr fd;k tk,xk fd ,slh 'krsaZ xzkgd dh mRikn ds fo"k; esa ilUn dks ckf/kr u djsA 

vi. C;kt nj] 'kqYd o izHkkj dh tkudkjh 'kk[kkvks ds uksfVl cksMZ ij ;k osclkbV ij ;k gsYi ykbu@gsYi 

MsLd ds ek/;e ls vkSj tgka xzkgd dks izR;{k o mi;qDr :Ik ls lwfpr fd;k tk lds] miyC/k djok,xkA 

vii. mRiknksa dh njsasa osclkbV ij miyC/k djok,xk ,oa izR;sd 'kk[kk esa njksa dh ,d izfr xzkgdksa ds 

voyksdukFkZ miyC/k gksxhA ;g lwpuk 'kk[kk ds uksfVl cksMZ ij iznf'kZr dh tk,xh fd njksa dh vuqlwph 

'kk[kk esa miyC/k gSA 

viii. nj lwph esa xzkgd }kjk pqus x;s mRikn vkSj lsok ij ykxw lHkh izHkkjksa dh lwpuk,a iznku dh tk,xhA 

ix. xzkgd dks lsok 'krkZsa esa gkus okys fdlh Hkh ifjorZu ds fy, i= ;k [kkrk fooj.k ;k ,l,e,l ;k besy 

¼ftl ij xzkgd us lgefr nh gks½ ds ek/;e ls lwfpr fd;k tk,xkA ,slh lwpuk la'kksf/kr 'krksaZ ds ykxw 

gksus ds de ls de ,d ekg iwoZ nh tk,xhA 

x. ;g lqfuf'pr fd;k tk, fd bl izdkj dk ifjorZu ,d ekg dh iwoZ lwpuk ds lkFk vkxkeh frfFk ls ykxw 

fd;k tk,A ;fn cSad dksbZ ifjorZu tks fd xzkgd fgr ds vuqdwy gksa fcuk lwpuk ds ykxw djrh gS rks 

ifjorZu ds 30 fnuksa ds Hkhrj lwfpr fd;k tk,xk ijUrq ;fn ifjorZu xzkgd ds izfrdwy gks rks xzkgd dks 

30 fnu dk iwoZ uksfVl fn;k tk,xk vkSj ;g fodYi fn;k tk,xk fd 60 fnu ds vUnj fcuk iqujhf{kr 

'kqYd dk Hkqxrku djrs gq, xzkgd [kkrk can dj ys ;k fdlh vU; Ldhe esa [kkrk varfjr djok ys A 

xi. xzkgd }kjk pquh xbZ lsok@mRikn ls lEcaf/kr fdlh 'krZ dk ikyu ughaa@mYya?ku djus dh n'kk esa yxus 

okyh 'kkfLr ds ckjs xzkgd dks vko';d tkudkjh iznku dh tk,A 

xii. vke turk ds fy, osclkbZV ij cSad dh tek] psd laxzg.k] f'kdk;r fuokj.k o {kfriwfrZ uhfr dk izn'kZu 

fd;k tk,A 

xiii. ;g lqfuf'pr djus ds fy, gj lEHko iz;kl fd;k tkuk pkfg, fd fdlh mRikn ds lEca/k esa dk;Z djus 

okyk cSad lVkQ mi;qDr :Ik ls izf'kf{kr gks rkfd og xzkgdks dks lgh o iw.kZ izklafxd tkudkjh 

bekunkjh ls iznku dj ldsA 

xiv. vkosnd dks muds }kjk vkosfnr mRikn@lsok ds fy;s LohÑfr@vLohÑfr ds ckjs esa lwpuk cSad }kjk 

fu/kkZfjr le; lhek esa iznku dh tkuk lqfuf'pr djuk pkfg, rFkk vkosnd dks fyf[kr esa vLohÑfr ds 

dkj.kksa ds ckjs esa Hkh lwfpr fd;k tkuk pkfg,A le; lhek cSad dh osclkbV vkSj fof'k"V mRikn@lsok ds 

vkosnu ij ntZ djuk pkfg,A 

xv. xzkgd dks fcuk vLi"Vrk ds fuEu tkudkjh nh tkuk gS %& 

a. fof'k"V mRikn dk ifjpkyu cUn djuk 

b. dk;kZy;@'kk[kk dks LFkkukarfjr djuk 

c. dk;Z ds ?kaVksa esa ifjorZu 

d. VsyhQku uEcj cnyuk 

e. fdlh 'kk[kk@dk;kZy; dk can gksuk 

mDr tkudkjh yxHkx 30 fnu iwoZ xzkgd dks vfxze :Ik esa nh tkuk pkfg,A lkFk gh ;g lqfuf'pr 

djuk pkfg, fd lwpuk dk izdVhdj.k mRikn ds tkjh jgus ds nkSjku ;k xzkgd ls lEca/k jgus ds nkSjku 
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'kk[kkvksa }kjk viukbZ tkus okyh ,d lrr izfØ;k gSA osclkbZV lfgr lapkj ds lHkh fodYiksa@psuy dk 

iz;ksx ;g lqfuf'pr djus ds fy, djuk pkfg, fd lHkh ifjorZuksa dh dh tkudkjh xzkgd dks vfxze :Ik ls 

nh xbZ gSA 

xvi. xzkgd dks mRikn dk foØ; djrs le; gh tkudkjh nh tkuk pkfg, fd dkuwuh :Ik ls ;k cSafdax 

fofu;eu ds rgr mRikn ds lkFk layXu vf/kdkj o drZO; D;k gSaa \ xzkgd dks mRikn ds ckjs 'kadk] 

Kkr gqbZ deh ;k ?kVuk dh fjiksfVax dh vko';drk ds ckjs esa Hkh tkudkjh nh tkuk pkfg,A 

xvii. tc dksbZ xzkgd fdlh mRikn ;k lsok dks izkIr djus ds fy, cSad LVkQ ls lEidZ djrk gS rks mls 

mRikn@lsok ls lEcaf/kr lHkh tkudkjh miyC/k djokuk pkfg,A lkFk gh cktkj esa miyC/k leku 

mRiknksa ds ckjs esa vukSipkfjd lzksrksa dh lwpukvksa dks Hkh lk>k djuk pkfg, rkfd xzkgd }kjk tkuk 

le>k fu.kZ; fy;k tk ldsA 

xviii. xzkgd dks mi;qDr@vuqca/k vuqlkj iwoZ lwpuk fn;s fcuk mlds lkFk lEca/k lekIr ughaa djuk pkfg,A 

xix. xzkgd dks mlds [kkrs ds izca/ku ds fy, lHkh miyC/k ek/;eksa ls lg;ksx iznku djuk pkfg,] bu 

lwpukvkasa esa mRiknksa ds ckjs esa fu;fer lwpuk@[kkrk fooj.k@iklcqqd] vyVZ] mRikn ds fu"iknu ij 

le; vkof/kd lwpuk] lkof/k tek dh ifjiDork dh tkudkjh vkfnA 

xx. lqfuf'pr djuk pkfg, fd foi.ku o izksRlkgu lkexzh esa nh xbZ lwpuk,a Li"V gks rFkk felfyfMax u gks] 

xxi. xzkgd ds lkFk 'kkfjfjd {kfr] tcjnLrh izHkko ;k ,slk O;ogkj djuk ftlls voakfNr izrkM+uk dk 

vkHkkl gks] ughaa djuk pkfg,A dsoy LoHkkfod mi;qDr O;olk; izFkkvksa dk ikyu fd;k tkuk pkfg,A 

xxii. ;g lqfuf'pr djuk pkfg, fd mRikn o lsokvksa ij izHkkj o 'kqYd rFkk mldk <kapk xzkgd ds fy, 

vuqi;qDr u gksA 
 

03- mi;qDrrk dk vf/kdkj 

Ikznku fd;k tkus okyk mRikn xzkgd dh vko';drkvksa dh iwfrZ ds fy, mi;qDr gksuk pkfg, rFkk xzkgd 

dh foRrh; ifjfLFkfr;ksa o le> dk vkdyu djrs gq, mlds vk/kkj ij rS;kj fd;k tkuk pkfg,A mDr ds 

vuqikyu esa cSad %& 

i. funs'kd e.My ls vuqeksfnr uhfr cuk,xk ftlesa fdlh mRikn ds foi.ku dss iwoZ mi;qDrrk dk vkdyu 

lqfuf'pr fd;k tk,xkA 

ii. bl gsrq iz;kl fd;k tk,xk fd csph xbZ ;k vkQj dh xbZ lsok@mRikn xzkgd dh vko';drkvksa ds 

vuq:Ik gksA ;g Hkh ns[kk tk,xk fd mRikn cSad }kjk vkdfyr xzkgd dh gsfl;r o le> ds fglkc ls 

vuqi;qDr u gksA xzkgd dh gsfl;r dk vkdyu mi;qDr :Ik ls vfHkysf[kr fd;k tk,xkA 

iii. rr̀h; i{k mRikn ds foi.ku o forj.k ds fy, cksMZ vuqeksfnr uhfr gksus o 'kk[kk bl gsrq vf/kd̀r gksus 

ij gh rr̀h; i{k mRikn dk foi.kUk djsaA 

iv. cSad ls dksbZ lsok izkIr djus ds ,ot esa xzkgd dks fdlh r`rh; i{k mRikn esa vfHknku gsrq ck/; u fd;k tk,A 

v. ;g lqfuf'pr fd;k tk, fd foØ; fd;s tkus okyk mRikn ;k vkWQj dh tk jgh lsok ¼r`rh; i{k mRikn 

lfgr½ fo|eku fu;eksa o vf/kfu;eksa ds vuqlkj gSA 

vi. xzkgd dks mldh tokcnsgh ds ckjs esa lwfpr djsas fd og cSad }kjk pkgh xbZ lHkh laxr ,oa mi;qDr  

lwpuk,a rRijrk o bekunkjh ls iznku djs rkfd xzkgd ds fy, mi;qDr mRikn dk p;u fd;k tk ldsA 
 

 

04 futrk dk vf/kdkj 

xzkgd dh O;fDrxr tkudkjh xqIr j[kh tkuk pkfg, tc rd fd xzkgd us foRrh; lsok iznkrk dks tkudkjh 

lk>k djus dh fof'k"V lgefr u ns nh gks ;k ,slh tkudkjh dkuwu ds rgr nh tkuk t:jh gks ;k ;g 

izdVhdj.k vf/knsf'kr O;olk; ds rgr gks ¼mnkgj.kkFkZ lk[k lwpuk dEiuh dks½A lEHkkfor vf/knsf'kr O;olk; 

ds ckjs esa xzkgd dks izkjEHk esa gh tkudkjh iznku dj nsuk pkfg,A xzkgd dks ,sls lHkh izdkj ds lans'kksa pkgs os 

bysDVªkfud gks ;k vU;Fkk ls laj{k.k dk vf/kdkj gS] ftulsa xzkgd dh futrk Hkax gksrh gksA 

i. xzkgd dh O;fDrxr lqpukvksa dks futh o xksiuh; ekuk tk, ¼Hkys gh xzkgd vc cSad dk xzkgd u jgk gks½ vkSj 

,d lkekU; fu;e ds rgr bu lwpukvksa dks fdlh Hkh O;fDr@laLFkkvksa ¼ftuesa lgk;d@,lksfl,V bdkbZ] VkbZvi 

dh gqbZ laLFkk vkfn 'kkfey gS½ ds lkFk fdlh Hkh iz;kstu ls lk>k ughaa djuk pkfg,A ,slk izdVu lEHko gS c'krsaZ 

fd 

a. xzkgd }kjk ,sls izdVu ds fy, fyf[kr esa izkf/kd`r fd;k gks] 

b. ,slk izdVu dkuwu@fofu;eu ds rgr vko';d gks] 
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c. cSad dk vke turk ds izfr nkf;Ro gS fd og yksdfgr esa tkudkjh izdV djsaA 

d. cSad dks dqN izdVu ds ek/;e ls vius fgr lqjf{kr djuk gksrs gSA ;g ,d fu;ked dh vksj ls vf/knsf'kr 

O;olk; iz;kstu ekuk x;k gS fd lk[k lwpuk dEifu;ksa ;k _.k olwyh ,tsfUl;ksa ds le{k LokHkkfod izdVu 

gksA 

ii. ;g lqfuf'pr fd;k tk, fd ,sls vf/knsf'kr O;olk; iz;kstu okys izdVu rqjUr xzkgd dks fyf[kr esa 

lwfpr fd, tk,aA 

iii. xzkgd dh O;fDrxr lwpuk,a rc rd foi.ku iz;kstu ls iz;qDr ;k lk>k ughaa dh tk,xh tc rd fd 

xzkgd }kjk ,slk djus ds fy, cSad dks fo'ks"k :Ik ls vf/kd`r u dj fn;k x;k gksA 

iv. xzkgdksa ls laokn dk;e djrs le; VªkbZ }kjk tkjh Vsfydke def'kZ;y dE;qfuds'ku dLVej fizQsjsal 

jsX;qyslu 2010 ¼us'kuy dLVej fizQjsUl jftLVªh½ dk vuqikyu fd;k tk,A 
 

05- f'kdk;r fuokj.k o eqvkots dk vf/kdkj 

xzkgd dks vf/kdkj gS fd og vkQj fd, x;s mRikn ds fy, foRrh; lsok iznkrk dks tokcnsg cuk 

lds vkSj fdlh oS/k f'kdk;r ds lek/kku gsrq Li"V o vklku rjhdk izkIr dj ldsA r`rh; i{k mRiknksa ds 

foi.ku ds dkj.k tfur f'kdk;rksa dk Hkh cSad dks lek/kku djuk pkfg,A foRrh; lsok iznkrk dks =qfV;ksa] lsok 

esa deh] dk;Z u gksuk ;k nsjh ls gksuk tSlh =qfV;ksa ¼pkgs ,slh =qfV;ka lsok iznkrk ;k vU; ls gqbZ gks½ ds fy, 

{kfriwfrZ ds ckjs esa viuh uhfr dks izlkfjr djuk pkfg,A mDr uhfr esa ,slh ?kVukvksa dh n'kk esa xzkgd ds 

vf/kdkj o nkf;Roksa dks fu/kkZfjr djuk pkfg,A 

mDr vf/kdkjksa ds vuqlj.k esa cSad %& 

i. xyfr;ksa ds lUnHkZ esa lgkuqHkwfr iwoZd o rhozrk ls dk;Zokgh djsaxsaA 

ii. xyfr;ksa dks rRijrk ls Bhd djsxsaA 

iii. ,sls izHkkj dks rqjUr fujLr djsxsa tks fd xyr izHkkfjr gqvk gS ;k xyrh ls izHkkfjr gqvk gSA 

iv. xzkgd dks cSad dh xyrh ls gq, izR;{k foRrh; uqdlkku dh HkjikbZ djsaxsaA 

 

mDr ds vfrfjDr cSad %& 

i. viuh xzkgd f'kdk;r fuokj.k uhfr osclkbZV ij iznf'kZr djsaxsa A mDr uhfr esa xzkgd dks miyC/k 

f'kdk;r fuokj.k izfØ;k dk Hkh mYys[k gksxkA 

ii. nsjh@lsok esa deh@fu/kkZfjr le; esa o vuqca/k dh 'krksaZ ds v/khu xzkgdksa ds laO;ogkjksa ds fuiVku ds 

ckjs esa cSad dh {kfriwfrZ uhfr dks osclkbZV ij iznf'kZr fd;k tk,xkA 

iii. cSad lqfuf'pr djsxsa fd muds ikl ,d lqn<̀ o mRrjnk;h f'kdk;r fuokj.k izfdz;k miyC/k gks vkSj 

xzkgd }kjk lh/ks lEidZ gsrq miyC/k f'kdk;r fuokj.k izkf/kdkjh dk Li"V :i ls mYys[k fd;k tk,xkA 

iv. f'kdk;r fuokj.k ra= xzkgdksa dks vklkuh ls miyC/k gks ,slh O;oLFkk dh tk,xhA 

v. xzkgd dks lykg nh tk,xh fd os dSls f'kdk;r dj ldrs gS] fdldks f'kdk;r dj ldrs gSa] tokc 

fdrus fnuksa esa izkIr gks ldrk gS vkSj lek/kku ls larq"V u gksus ij xzkgd D;k djsA 

vi. cSad f'kdk;r fuokj.k vf/kdkjh@uksMy vf/kdkjh dk uke] irk o lEidZ fooj.k uksfVl cksMZ ij iznf'kZr 

djsxsaA lHkh lsok LFkkuksa ij f'kdk;r fuokj.k esa yxus okys le; dh lwpuk iznf'kZr dh tk,xh@miyC/k 

djokbZ tk,xhA 

vii. f'kdk;rdrkZ dks lwfpr fd;k tk,xk fd ;fn iwoZ fu/kkZfjr le; lhek esa f'kdk;r dk lek/kku ughaa 

gksrk gS rks cSafdax yksdiky esa f'kdk;r Hksatus ds fodYi dk mi;ksx fdl izdkj fd;k tk ldrk gSA 

viii. cSafdax yksdiky ;kstuk vke turk dks miyC/k djokbZ tk,xhA 

ix. vke turk ds fy, cSafdax yksdiky ftlds U;k;{ks= esa 'kk[kk vofLFkr gks dk uke] irk o lEidZ 

fooj.k iznf'kZr fd;k tk,xkA 
 

mDr ds vfrfjDr cSad %& 

i. lHkh vkSipkfjd f'kdk;rksa ¼bysDVªkfud ek/;e ls izkIr f'kdk;rksa lfgr½ dh ikorh rhu dk;Zfnol esa nh 

tk,xh rFkk mi;qDr le; lhek tks fd 60 fnuksa ls vf/kd ughaa gksxh] esa funku gsrq dk;Z fd;k tk,xkA 

bl le; lhek esa f'kdk;r fuokj.k ds fy, cSad ds vkrafjd :i ls mPp inLFk vf/kdkjh }kjk f'kdk;r 
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ds ijh{k.k esa yxus okyk le; 'kkfey gksxkA ;g le; lhek xzkgd ls ekaxh xbZ lHkh vko';d lwpuk,a 

izkIr gksus ds Ik'pkr izkjEHk gksxhA 

ii. ;fn xzkgd cSad }kjk izLrqr lek/kku ;k fookn lek/kku izfØ;k ds ifj.kke ls larq"V u gks rks ,sls ukjkt 

xzkgd dks f'kdk;r ds lek/kku ds lanHkZ esa cSafdax yksdiky ;kstuk dh tkudkjh nh tk,A 
 

mDr ds vfrfjDr cSad fuEu mik; Hkh djsxk%& 
 

a. mRikn ds vis{kkuq:Ik dk;Z u djus dh n'kk esa gkfu ds fy, nkf;Ro rFkk vf/kdkj o drZO;ksa ds ckjs esa cSad 

xzkgd lEca/k ds izkjEHk esa gh Li"V :Ik ls lHkh i{kksa dks tkudkjh nh tkuk pkfg,A gkykafd cSad mu 

gkfu;ksa ds fy, tokcnsg ughaa jgsxk tks fd ftuds dkjd ckgjh gks rFkk tks cSad ds LokHkfod fu;a=.k ls 

ijs gksaA ¼;Fkk cktkj esa ifjorZu] cktkj ds ifjorZu'kkhy dkjdks ds dkj.k mRikn dk dk;Z fu"iknu ij 

izHkko vkfn½ 

b. ;g lqfuf'pr fd;k tk, fd fdlh fookfnr laO;ogkj dh jkf'k ;fn cSad mls fdlh mi;qDr 'kadk ls ijs u 

crk lds rks xzkgd dks vfoyEc rFkk fcuk dVkSrh dh okil dh xbZ gSA ¼C;kt@ izHkkj lfgr½ 

 

000XXX000 
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Madhya Pradesh Gramin Bank 
COMPENSATION POLICY 

Introduction 
Technological progress in payment and settlement systems and the qualitative changes in 
operational systems and processes that have been undertaken by various players in the market, 
have enabled market forces of competition to come into play to improve efficiencies in providing 
better services to the users of the system. It will be the banks endeavor to offer services to its 
customers with best possible utilization of its technology infrastructure. This compensation policy 
of the bank is designed to cover areas relating to unauthorized debiting of account, payment of 
interest to customers for delayed collection of cheques / instruments, payment of cheques after 
acknowledgement of stop payment instructions, remittances within India,lending etc. The policy is 
based on principles of transparency and fairness in the treatment of customers. 

The objective of this policy is to establish a system, whereby the bank compensates the 
customer for any reasonable direct financial loss, he/she might incur due to deficiency in service on 
the part of the bank or any act of omission or commission solely or directly attributable to the 
bank. By ensuring that the customer is reasonably compensated without having to ask for it, the 
bank upholds the principles of fare practice and expects instances of customer  approaching 
Banking Ombudsman or any other forum for redressal of grievances to come down significantly. 

It is reiterated that the policy covers only compensation for reasonable direct financial 
losses which customers might incur due to deficiency in the services offered by the bank and solely 
attributable to the bank  and as such the commitments under this policy are without prejudice to 
any right the bank will have in defending its position before any forum duly constituted to 
adjudicate banker-customer disputes.  

 

1. Unauthorized/Erroneous Debit : 
If the bank has raised an unauthorized /erroneous direct debit to an account, the entry will 

be reversed immediately on being informed of the erroneous debit, after verifying the position. In 
the event, the unauthorized /erroneous debit has resulted in a financial loss for the customer by 
way of reduction in the minimum balance applicable, for payment of interest on savings bank 
deposit or payment of additional interest to the bank in a loan account, the bank will compensate 
the customer for such loss. Further, if the customer has suffered any financial loss incidental to 
return of a cheque by the bank without reasons or failure of direct debit instructions due to 
insufficiency of balance on account of the unauthorized /erroneous debit, the bank will 
compensate the customer to the extent of reasonable direct financial losses on account of the 
above. 

In case verification of an erroneous entry reported by the customer does not involve a third 
party, the bank shall endeavor to complete the process of verification within a maximum period of 
7 working days from the date of reporting of erroneous debit. In case, the verification involves a 
third party, the bank shall complete the verification process within a maximum period of one 
month from the date of reporting of erroneous transaction by the customer. 

Erroneous transaction reported by customers (card holder) in respect of credit card 
operations which require reference to a merchant establishment will be handled as per rules laid 
down by MasterCard international, VISA Cards international /Other Card Services Provider. 

In respect of claims by the customer (card holder) due to usage of cards at ATMs involving 
network/s of ATMs of our/sponsor bank and other bank/s, State Bank of India network 
arrangements/any other arrangement made in future, process of verification shall be undertaken 
as per the arrangement amongst the member banks to settle the claims. 
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The claims to be settled in terms of delegation of powers only by the Regional Manager & 
above.  

 

2. ECS direct debits/ other debits to account : 
The bank will undertake to carry out direct debit/ECS debit instructions of customers in time. In the 
event the bank fails to meet such commitments, customer will be compensated to the extent of 
any reasonable direct financial loss the customer would incur on account of delay in carrying out 
the instructions/ failure to carry out the instructions. 
The bank would debit the customer account with any applicable service charge as per the schedule 
of charges notified by the bank. In the event, the bank levies any charge in violation of the 
arrangement, the bank will reverse the charges when pointed out by the customer subject to 
scrutiny of agreed terms and conditions.  

Where it is established that the bank had issued and activated a credit card without a 
request made by the recipient, the bank would not only reverse the charges levied, but also pay a 
penalty to the recipient amounting to twice the value of charges reversed as per regulatory 
guidelines in this regard. 
3. Payment of Cheques after Stop Payment Instructions : 

In case a cheque has been paid after stop payment instruction is acknowledged, the bank 
shall reverse the transaction and give value-dated credit to protect the interest of the customer. 
Any direct financial loss to the customer on account of the above will be compensated as provided 
under para 1 above. Such debits will be reversed within 2 working days of the customer intimating 
the transaction to the bank. 
4. Issue of Duplicate draft and compensation for delays : 
Duplicate draft will be issued within a fortnight from the receipt of such request from the purchaser 
thereof provided all the required documentation as per bank procedure in vague is completed by 
the party. While making such request for delay beyond the above stipulated period, solely 
attributable to the bank, interest at the rate applicable for fixed deposit of corresponding period 
will be paid as compensation to the customer for such delay.   
5. Violation of the code by banks agent  
  In the event of receipt of any complaint from the customer that the banks 
representative/courier or DSA(Direct Selling Agent) has engaged in any improper conduct or acted 
in violation of the code of Bank’s Commitment to Customers which the bank has adopted 
voluntarily, bank is committed to investigate the matter  and endeavour  to communicate the 
findings to the customer within 15 working days from the date of the receipt of the complaint and 
whatever justified, compensate the customer for reasonable financial loss, if any as contemplated 
under this policy.  
6. Lender’s Liability : Commitments to borrowers 
The bank has adopted the principles of liability of lenders. In terms of the guidelines for lender’s 
liability and the code of bank’s commitment to customers, adopted by the bank, the bank would 
return to the borrower, all the securities/documents/title deeds to the mortgaged property, within 
15 days of repayment of all dues to the satisfaction of the bank, provided the bank has not 
exercised any lien thereon on account of any other due to the party.  The Bank will compensate the 
borrower for the reasonable monetary loss suffered, if any, due to delay in return of the same 
without any reasonable cause.  In the event of loss of title deeds to the mortgaged property, at the 
hands of the bank, the compensation will cover actual expenses for obtaining duplicate documents, 
plus a reasonable lump sum amount as under or as may be decided by the bank from time to time. 
The penalty/Compensation in respect of the following items will be as under:- 
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i. For delay in return of all the securities/documents/title deeds to the mortgaged property :- 
16

th
 day to 30

th
 day  : Rs 1000/ Lump sum 

31
st

  Day to 45
th

 day : Rs 2500/ Lump sum 
46

th
 day to 60

th
 day : Rs 5000/ Lump sum 

From 61
st

  day  : Rs 1000/ per day, in addition to lump sum amount of Rs 5000/- Maximum Rs 1 Lac. 
 

ii. Regional Manager may allow such expenses under inconvenience up to Rs 25000/-. Amount 
exceeding Rs 25000 to Rs 50,000/- to be approved by General Manager and Amount 
exceeding Rs 50,000/- to be approved by Chairman.  

 

7.  ATM Failure  
It is mandatory for the Bank to reimburse the customer, the amount wrongfully debited on 

account of failed ATM, within a maximum period of 7 working days from the receipt of the 
complaint without any reasonable cause.  For any failure to re-credit the customer’s account within 
7 working days from the date of receipt of the complaint without reasonable cause, the bank shall 
pay compensation of Rs 100/- per day, to the aggrieved customer from the date of expiry of 7 days 
period as above. This compensation shall be credited to the customer’s account automatically, 
without any claim from the customer, on the same day when the bank affords the credit for the 
failed ATM transactions.  
 

8. Liability of a Customer in case of unauthorized Electronic Banking Transactions 
RBI issued a Notification No RBI/2017-18/15 DBR.No.Leg.BC.78/09.07.005/2017-18 dated July 6, 
2017 on Customer Protection – Limiting Liability of Customers in Unauthorised Electronic Banking 
Transactions. As per stipulation made by RBI, Bank is framing following parameters regarding 
liability/Compensation:- 
 

(a) Zero Liability of a Customer 
A customer’s entitlement to zero liability shall arise where the unauthorised transaction occurs in 
the following events: 

i. Contributory fraud/ negligence/ deficiency on the part of the bank (irrespective of whether 
or not the transaction is reported by the customer). 

ii. Third party breach where the deficiency lies neither with the bank nor with the customer 
but lies elsewhere in the system, and the customer notifies the bank within three working 
days of receiving the communication from the bank regarding the unauthorised transaction. 
 

b) Limited Liability of a Customer 
A customer shall be liable for the loss occurring due to unauthorised transactions in the following 
cases: 

i. In cases where the loss is due to negligence by a customer, such as where he has shared the 
payment credentials, the customer will bear the entire loss until he reports the 
unauthorised transaction to the bank. Any loss occurring after the reporting of the 
unauthorised transaction shall be borne by the bank. 

ii. In cases where the responsibility for the unauthorised electronic banking transaction lies 
neither with the bank nor with the customer, but lies elsewhere in the system and when 
there is a delay (of four to seven working days after receiving the communication from the 
bank) on the part of the customer in notifying the bank of such a transaction, the per 
transaction liability of the customer shall be limited to the transaction value or the amount 
mentioned in Table 1, whichever is lower. 

  



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 152 of 216  

 

Table 1 
Maximum Liability of a Customer under paragraph (ii) 

Type of Account Maximum liability Rs 

 BSBD Accounts 5,000 

 All other SB accounts 

 Pre-paid Payment Instruments and Gift Cards 

 Current/ Cash Credit/ Overdraft Accounts of MSMEs 

 Current Accounts/ Cash Credit/ Overdraft Accounts of Individuals with annual average 
balance (during 365 days preceding the incidence of fraud)/ limit up to Rs.25 lakh 

 Credit cards with limit up to Rs.5 lakh 

10,000 

 All other Current/ Cash Credit/ Overdraft Accounts 

 Credit cards with limit above Rs.5 lakh 

25,000 

 

Further, if the delay in reporting is beyond seven working days, the customer liability shall be determined as per 
the facts available and other provisions of this policy. Branches shall provide the details of Bank’s policy in regard 
to customers’ liability at the time of opening the accounts. Bank will also display this policy in public domain for 
wider dissemination. The existing customers will also be informed about the bank’s policy. 

Overall liability of the customer in third party breaches, as detailed above, where the deficiency lies 
neither with the bank nor with the customer but lies elsewhere in the system, is summarised in the Table 2: 

Table 2 
Summary of Customer’s Liability 

Time taken to report the fraudulent transaction 
from the date of receiving the communication 

Customer’s liability Rs. 

Within 3 working days Zero liability 

Within 4 to 7 working days The transaction value or the amount mentioned in Table 1, 
whichever is lower 

Beyond 7 working days As per the facts available and other provisions of this policy 
 

The number of working days mentioned in Table 2 shall be counted as per the working schedule of the 
home branch of the customer excluding the date of receiving the communication. 
Reversal Timeline for Zero Liability/ Limited Liability of customer 
On being notified by the customer, the bank shall credit (shadow reversal) the amount involved in the 
unauthorised electronic transaction to the customer’s account within 10 working days from the date 
of such notification by the customer (without waiting for settlement of insurance claim, if any). The 
credit shall be value dated to be as of the date of the unauthorised transaction. 
Further, bank will ensure that: 

i. A complaint is resolved and liability of the customer, if any, established within shortest  time, but not 
exceeding 90 days from the date of receipt of the complaint, and the customer is compensated as per 
above mentioned provisions;  

ii. where bank is unable to resolve the complaint or determine the customer liability, if any, within 90 
days, the compensation as prescribed above is paid to the customer; and 

iii. in case of debit card/ bank account, the customer does not suffer loss of interest, and in case of credit 
card, the customer does not bear any additional burden of interest. 

9. Force Majeure 
The bank shall not be liable to compensate customers for delayed credit if some unforeseen event 

(including but not limited to civil commotion, sabotage, lockout,strike or other labour disturbances accident, 
fires, natural disasters or other “Acts of god”, war, damage to the bank’s facilities or of its correspondent 
bank(s), lack of connectivity, absence of the usual means of communication or all types of transportation, etc. 
beyond the control of the bank prevents it from performing its obligations within the specified service delivery 
parameters.  

******* 

https://www.rbi.org.in/Scripts/NotificationUser.aspx?Id=11040&Mode=0#T2
https://www.rbi.org.in/Scripts/NotificationUser.aspx?Id=11040&Mode=0#T2
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Madhya Pradesh Gramin Bank 
 

BANK'S MODEL POLICY ON 

SETTLEMENT OF CLAIMS RECEIVED FROM NOMINEES / LEGAL HEIRS OF MISSING 

PERSONS MAINTAINING DEPOSIT A/C. WITH THE BANK 
 

1. The settlement of claims in respect of missing persons is governed by the provisions of Section 

107/108 of the Indian Evidence Act, 1872. Section 107 deals with presumption of continuance and 

Section 108 deals with presumption of death of a missing person. As per the provision of Section 

108 of the Indian Evidence Act, presumption of death can be raised only after a lapse of seven 

years from the date of a person being reported missing. The Nominee/Legal Heirs of the missing 

person have to raise an express presumption of the depositor/subscriber under Section 107/ 108 of 

the Indian Evidence Act, before a Competent Court/civil court. If the court presumes that the 

missing person is dead, it issues an order for settlement of the claim in respect of the missing 

person/depositor and accordingly the claims were being settled by the Bank. 

2. With a view to avoid inconvenience and undue hardship to common public in obtaining a court 

order, Bank has fixed threshold limit of Rs.40.00 Lac for settlement of claims in deposit accounts 

without insisting upon a court order. Indemnity Documents to be obtained in such deposit 

accounts are as under: 

Amt. of balance up 

toRs.5,000/- 

Unstamped Indemnity letter signed by the claimants without any surety. 

Above Rs.5,000 

to Rs. 25,000/- 

Stamped Indemnity letter signed by the claimant(s) and one or more 

sureties of standing, good for twice the amount involved. 

Above Rs.25,000/- 

 

Stamped Indemnity letter signed by the claimant(s) an done or more 

sureties of standing, good for thrice the amount involved. 
 

3. The documents to be obtained from the Nominee/Legal Heirs/Claimants, along with Application 

Form for settlement of dues in respect of missing persons are as under: 

i. Copy of FIR lodged with Police authority. 

ii. Certificate issued by Police authorities that such missing person is not traceable. 

iii. The report of non-traceability of missing person by the Police should be of a date after 7 

years from the date of registration of FIR and enquiry by the Police authority. 

iv. Declaration by the Nominee /Legal Heirs of the missing person (depositor) that the missing 

person has not been heard of for the last seven years and also their indemnity as given 

above. 

v. Confirmation about legal heirs (in case of settlement of claim with the legal heirs).  
 

4. For an amount of deposits exceeding Rs.40.00 Lac, the Nominee/Legal Heirs of a missing 

person maintaining a deposit account, are required to apply to a Competent Court under Section 

107/108 of the Indian Evidence Act and if the Court is convinced and satisfied, it can presume 

that depositor/missing person is dead and then the request of the claimants can be considered by 

the Bank on the basis of the Court Order. 
 



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 154 of 216  

 

5. However, in case of any dispute arising amongst the Legal Heirs or Nominee and any other 

person claiming the balance amount in the account of missing person, the Bank shall insist upon 

claimants to produce an Order from a Competent Court irrespective of the balance in the account, 

even if the balance is Rs.40 Lac and below.  

 
 

6. Copies of the following Forms required to be submitted by the Nominee / Legal heirs are as 

under (copies enclosed for ready reference):  

i. Application form for payment of balance in the account of missing person/depositor 

when account has nomination or is a joint account with survivorship clause (Annexure 

I) 

ii. Application form for claim for payment of balance in the account of missing 

person/account holder where no nomination has been made or is a joint account without 

a survivorship clause (Annexure II) 

iii. Indemnity letter regarding payment of balance in the account of a missing 

person/account holder (Annexure III) 

iv. Receipt for full and final settlement of claim (Annexure IV) 

v. Declaration in case funds are settled in favor of a minor(Annexure V) 

vi. Check-list of Documents (Annexure VI) 

vii. Settlement of claims in various types of accounts / Facilities(Annexure VII) 
 

7. Branches are to obtain the above new Forms and documents as listed above for settlement of 

dues of missing persons. The branches should obtain an Indemnity Letter duly executed by all 

the Legal Heirs and the Sureties of appropriate worth, along with a Receipt for full & final 

settlement of the claim. However in case of settlement of accounts with nomination, there is no 

need to obtain indemnity letter. Further, if the dues (balance in the missing person/depositor's 

account) are settled in favor of a minor, Declaration for utilization of the claim amount for the 

exclusive benefit of the minor should be obtained from the natural guardian. Branches have to 

obtain documents asper the check list only while settling claims pertaining to a missing person 

maintaining a deposit account. The Delegated Powers for settlement of claims in respect of a 

deceased depositor would be also applicable in cases of claims of a missing account holder. All 

papers pertaining to settlement of claims in respect of a missing account holder have to be 

preserved carefully. 
 

8. All claims received by branches in respect of missing persons are to be settled and payment 

thereof be released to the Nominee / Legal Heirs within one month from the date of submission 

of requisite documents. 
 

9. Procedure for Registration of Death of Missing persons in Natural Calamities affected 

areas in Uttarakhand. 

I. The Inter Ministerial Group (IMG) on Uttarakhand headed by the Cabinet Secretary in its 

meeting held on 2.08.2013, has requested the Registrar General and Census Commissioner, 

India to formulate a standard procedure for issuing death certificate after due inquiry in case 

of the missing persons of Uttarakhand and other States. Accordingly, the following 

procedure was -communicated for necessary action by the concerned Chief Registrars of 

Births and Deaths. 

II. As per the provision of Section 7(2) of the Registration of Births and Deaths (RBD) Act, 

1969, the registration of birth and death has to take place at the place of occurrence of the 
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event. In normal circumstances, the death is registered only on the reports from persons 

mentioned in section 8 of the RBD Act, 1969.However, in extraordinary cases like the one 

in Uttarakhand, reports from public servants after due enquiry can be made use of for 

registering the deaths. 

III. As regards persons whose dead body has been found, it is needless to state that the normal 

process of-issuing Death Certificates should be followed.  

IV. In case of missing persons, who in all likelihood have died but the dead body is not 

traceable, all reasonable efforts should be made to determine that the person has in all 

likelihood died in the natural calamity that occurred in Uttarakhand. The following process 

of enquiry may be followed in this regard:  
 

Process 
 

The missing persons can be divided into the following categories: 
 

(1) Permanent residents of the flood affected villages and permanent residents of the nearby 

villages of Uttarakhand who were present in the flood affected villages during the 

catastrophe. 

(2) Residents of other districts of Uttarakhand who were present in the flood affected villages 

during the catastrophe. 

(3) Tourists from other States who were present in the flood affected villages during the 

catastrophe. 

Process to be followed in the case of permanent residents of the flood affected villages and 

permanent residents of the nearby villages of Uttarakhand who were present in the flood affected 

villages during the catastrophe.  

1. A FIR/Missing Person Report should be filed by close relatives or next of kin at the place of 

residence of the person who is missing and presumed dead. 

2. The FIR/Missing Person Report should be referred to the concerned Police Station under 

whose jurisdiction the person went missing. Notarized Affidavit regarding 'missing' should 

be filed by next of kin and should be kept as a permanent record.  

3. The FIR/Missing Person Report should then be forwarded to the designated officer (Pargana 

Adhikari/SDM) of the concerned area in Uttarakhand along with report of Police Station and 

supporting documents for identification like ration card, family register, bank passbook etc. 

4. The designated Officer should conduct a detailed enquiry regarding the missing person. 

5. Based on the enquiry as detailed above the designated officer of Uttarakhand should issue a 

speaking order regarding the provisional presumption of death. 

6. The Designated Officer should then cause publication of the list of missing persons 

provisionally presumed dead in the Newspaper, Government Gazette in Hindi and English 

and also host the same on the Government Website for the purpose of obtaining Claims and 

Objections.  

7. Claims and Objections should be received within 30 days  

8. If no claim or objection is received within the time period, the Designated Officer should 

issue the Death Certificate. 

9. The death certificate should be made available free of cost to the next of kin. The death 

certificate should also be sent to the Police Station where the FIR/Missing Person Report was 

filed. 
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10. In case of Claims and Objections, an appeal would lie with the Officer immediately superior 

to the Designated Officer (to be nominated by the State Government). After dealing with the 

appeal, speaking Orders should be sent to the Designated Officer who would then take 

appropriate action to issue the death certificate or deny it. 
 

Process to be followed in case of residents of other districts of Uttarakhand who were present 

in the flood affected villages during the catastrophe 

1. 'FIR/Missing Person Report' should be filed by close relatives or next of kin at the place of 

residence in the originating district. 

2. If FIR/Missing Person Report has already been filed in calamity affected areas of Uttarakhand, 

the designated officer should forward the same to the designated Officer/SHO of the police 

station at the place of usual residence in the district of origin of the missing person, for local 

enquiry at their end. 

3. Notarized Affidavit regarding 'missing' to be filed by next of kin and to be kept as a permanent 

record.  

4. The enquiring officer in the originating district should conduct enquiry to establish the 

following facts: 

a) That the family members or relatives or friends of the person concerned had filed 

FIR/Missing Person Report well in time (before 30th June, 2013). If it is beyond, this 

time limit, the reasons for approaching the police late should be enquired. 

b) That the person concerned had travelled to the affected areas of Uttarakhand before 16th 

June, 2013. 

c) That the person has been missing after his departure for affected district.  

d) The enquiry report should be sent to the concerned Designated Officer at the affected 

areas of Uttarakhand.  

5. Based on the enquiry report of the officer in the originating district, the Designated Officer 

in affected areas of Uttarakhand should further enquire into the fact of disappearance of the 

persons concerned, by looking into the database of missing persons maintained by the 

missing persons cell at Dehradun by the State Government. He should also take into account 

all available information including the Statements of witnesses if any and last call data and 

other relevant data from mobile phone service providers to arrive at a conclusion regarding 

the death of the person. All available evidences may be taken into consideration before 

concluding whether the person has died or not. This may include police reports, enquiries 

from relief camps and affidavit submitted by the close relatives/next of kin etc.   

6. Based on the enquiry as detailed above the designated officer of affected areas may issue a 

speaking order regarding the provisional presumption of death. This order should be 

communicated to the Designated Officer in the Originating district. 

7. On receipt of such Order, the Designated Officer in the originating district should cause 

publication of the list of missing persons presumed dead in the Newspaper, Government 

Gazette in Hindi and English and also host the same on the Government Website for the 

purpose of Claims and Objections. 

8. Claims and Objections may be received within 30 days  
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9. 1f no claim or objection is received 'Within the time period, the Designated Officer in the 

originating district should send a report to the designated Officer in affected areas of 

Uttarakhand. 

10. Based on this report, the Designated Officer in affected areas of Uttarakhand should issue 

the Death Certificate. 

11. The death certificate should be made available free of cost to the next of kin. The death 

certificate should also be sent to the Police Station where the FIR/Missing Person Report 

was filed and to the designated officer in the originating district. 

12. In case of Claims and Objections, an appeal would lie with the Officer immediately superior 

to the Designated Officer (to be nominated by the State Government). After dealing with the 

appeal, speaking Orders Should be sent to the Designated Officer in affected areas of 

Uttarakhand, who would then take appropriate action to issue the death certificate or deny it. 
 

 

Process to be followed in case of Tourists from other States who were present in the flood 

affected villages during the catastrophe. 

1. FIR/Missing Person Report', to be filed by close relatives or next of kin at the place of 

residence in the originating State. 

2. If FIR/Missing Person Report have already been filed in Uttarakhand, 

the designated officer of Uttrakhand should forward the same to the designated Officer/SHO 

of the police station at the place of usual residence in the State of origin of the missing 

person, for local enquiry at their end. 

3. Notarized Affidavit regarding 'missing' to be filed by next of kin and to be kept as a 

permanent record. 
4. The enquiring officer in the originating State should conduct enquiry to establish the following facts: 

a) That the family members or relatives or friends of the person concerned had filed 

FIR/Missing Person's Report well in time (before 30th June, 2013). If it is beyond, this 

time limit, the reasons for approaching the police late should be enquired.  

b) That the person concerned had travelled to Uttarakhand before 16th June, 2013. 

c) That the person has been missing after his departure for Uttarakhand. For arriving at his 

conclusion, the enquiry officer should also verify with reference to the database 

maintained for this purpose by the Resident Commissioner of the originating State 

Government at New Delhi or the authorized officers of the State Government who had 

camped at Dehradun during June 2013 to conduct enquiries on missing persons from their 

States. 

d) The enquiry report should be sent to the concerned Designated Officer at Uttarakhand. 

5. Based on the enquiry report of the officer in the originating State, the Designated Officer in 

Uttarakhand should further enquire into the fact of disappearance of the persons concerned, 

by looking into the database of missing persons maintained by the missing persons cell at 

Dehradun by the State Government. He should also take into account all available 

information including the Statements of witnesses if any and last call data and other relevant 

data from mobile phone service providers to arrive at a conclusion regarding the death of the 

person. All available evidences may be taken into consideration before concluding whether 

the person has died or not. This may include police reports, enquiries from relief camps and 

affidavit submitted by the close relatives/next of kin etc. 

6. Based on the enquiry as detailed above the designated officer of Uttarakhand may issue a 

speaking order regarding the provisional presumption of death. This order should be 

communicated to the Designated Officer in the Originating State. 
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7. On receipt of such Order, the Designated Officer in the originating State should cause 

publication of the list of missing persons presumed dead in the Newspaper, Government 

Gazette in the local language of the State and English and also host the same on the 

Government Website for the purpose of Claims and Objections.  

8. Claims and Objections may be received within 30 days 

9. If no claim or objection is received within the time period, the Designated Officer in the 

originating State should send a report to the designated Officer in Uttarakhand. 

10. Based on this report, the Designated Officer in Uttarakhand should issue the Death Certificate.  

11. The death certificate should be made available free of cost to the next of kin. The death 

certificate should also be sent to the Police Station where the FIR/Missing Person Report was 

filed and to the designated officer in the Originating State. 

12. In case of Claims and Objections, an appeal would lie with the Officer immediately superior to 

the Designated Officer (to be nominated by the Originating State Government). After dealing 

with the appeal, speaking Orders should be sent to the Designated Officer in Uttarakhand, who 

would then take appropriate action to issue the death certificate or deny it. 

V)  For enabling this process the designated Officer (Pargana Adhikari/SDM) in Uttarakhand 

may be declared as a Registrar of Death under Section 7(1) of the Registration of Births and Deaths 

(RBD) Act, 1969. In all the above cases, registration of death may be done at the place of occurrence 

of death/presumed death in accordance with provision made under Section 7(2) of RBD Act.  
 

Competent Authority for Settlement of Claims 

Competent Authority for Settlement of Claims shall be as as under and thereafter as amended from time to 

time-                                                                                                                                                   Amt. in lacs 

To repay the 

balances in 

the accounts 

of the 

Missing 

Person  

With threshold limit of 

Rs. 40 Lac, without 

Court Order. 

Branch Manager Regional 

Manager 

General 

Manager 

Chairma

n 

Scale I Scale II Scale III Scale IV    

Nil 1 5 10 20 30 Gross 
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Annexure-I 

Application Form for settlement of claims in missing depositors' accounts 
(To be used when account has nomination or is a joint account with survivorship clause) 

From  

………………………… 

………………………… 

………………………… 
 

To 

The Branch Manager, 

Madhya Pradesh Gramin Bank 

……………….. Branch  
 

Dear Sir, 

   Re: Missing Depositors' Account 

   Shri/Smt. ………………………….. 

   Account No(s) …………………….. 
 

1. I/We advise that Shri/Smt. ……………………………is missing from …………………….and is 

not traceable. He/She holds the above account(s) at your branch. The account is in the name(s) of: 

…………………….. 
 

A. In case of Nomination * 

I,…………………………………son/daughter of Shri ……………………..…..……….residing 

at………………..  ……………………………………….am 

(i) The registered nominee in the above account(s). 

(ii) The person authorized to receive payment on behalf of Master / 

Miss……………………… Who is the nominee in the above account(s) and is a minor as 

on the date of this claim.  
 

Please settle the balance in the account in the name of the nominee. I/we note to receive the payment 

as trustee(s) of the legal heirs of the missing person. 
 

B. In the case of joint account with survivorship clause *  

 I/We request you to delete the name of missing person and continue the account in my /our 

name(s) with same mode of operations. 
 

02. I/We submit photocopy of the following document(s) together with the originals. Please return 

the original to us after verification. 

i) Court Order issued by Hon'ble Judge (if obtained, the following documents listed below 

need not be submitted)  

ii) Identity proof (of claimants required in all cases)  

iii) Copy of FIR lodged with Police authority.  

iv) Certificate issued by Police authorities that such missing person is not traceable.  

v) The report of non-traceability of missing person by the Police should be of a date after 7 

years from the date of registration of FIR and enquiry by the Police authority.  

vi) Declaration by the Nominee /Legal Heirs of the missing person/depositor that the missing 

person has not been heard of for the last seven years. 

 
Place:         Yours faithfully, 

Date: 

          (Claimant(s)) 
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Witness: 

1. Magistrate or judicial Official    1. Name ………………… 

  Or         Address ……………… 

 

2. An Officer of the Central or      ………………………... 

    State Government         ………………………... 

  Or        Signature ……………... 

 

3. An officer of a bank       Name ………………… 

  Or         Address ……………… 

 

4. Two persons acceptable to the     ………………………… 

    Bank        Signature ……………… 

(*Strike out whichever is not applicable) 
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Annexure-II 

Application Form for settlement of claim in missing depositors' accounts  
(To be used when account has no nomination or is a joint account without survivorship clause) 

Date …………… 

To, 

Madhya Pradesh Gramin Bank, 

………………. Branch,  

 

Dear Sirs, 

Re: Claim for payment of Balance in the Account of ……………….. (missing person) 

 

I/We advise that Shri/Smt. ……………………….….. is missing from ………………and is 

not traceable. He/She holds the above account(s) at your branch. The account(s) is/are in the 

name of: …………………………………… 

 

I/We lodge my/our claim for the balances with accrued interest lying to the credit of the 

above named depositor who is missing. I / we am / are the legal heirs of the above named 

missing depositor and lodge my/our claim for payment as per the bank's rules and discretion. 

The relevant information about the missing person and the legal heirs are as under:  

  Name  Age  Sex Occupation Relationship with 

the missing 

person 

1. Missing person    - - 

2. Claimants/s, Heirs 

(proof of identity 

enclosed) 

1.     

 2.     

 3.     

3. Two sureties with 

address 

1.     

 2.     

4. Claim amount 

(please enclose 

passbook/cheque 

book/TDR as 

applicable) 

Type of A/c   

 SB   

 CD   

 RD   

 TDR   

  Total  

5. Other Assets & Liabilities of the missing person 

(a) Assets (Movable other than claimed amount. Please include deposits with other 

Banks/branches, PF & LIC claims/receivable etc.) 

Details  Value  Their claimant 

 

(b) Immovable Properties 

Details  Value  Their Clamant 
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(c) Liabilities (including tax liability and unsatisfied creditors, if any) 

    

6. Whether missing person left a will Yes/No 

7. Whether any legal representation obtained like 

succession certificate etc.?  

Yes/No 

8. Name or Names of the Guardian's of the minor 

Children of the Depositor 

(a) Whether Natural Guardian 

(b) Whether Guardian appointed by a Court of Law in  

      India. If so, attach a certified copy or duly attested  

      copy of such Order 

(c) In whose custody the Minor/Minors is / are? 

 

 

: ……………….. 

: ……………….. 

 

 

: ……………….. 

 

9. Any other facts which the applicant(s) wants to state in support of his/her/their claim.  

 

 

I/We submit the following documents. Please return the original Court Order issued by Hon'ble 

Judge to us after verification:  

i. Identity proof (of claimants required in all cases) 

ii. Copy of FIR lodged with Police authority.  

iii. Certificate issued by Police authorities that such missing person is not   traceable   

iv. The report of non-traceability of missing person by the Police should be of a date after 7 

years from the date of registration of FIR and enquiry by the Police authority.  

v. Declaration by Legal Heirs of the missing person/depositor that the missing person has not 

been heard of for the last seven years. 

vi. Indemnity letter regarding payment of balance in the account of a missing person/account 

holder. 
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Annexure-III 
INDEMNITY LETTER 

(For payment of balance in account of missing depositors' accounts) 

(To be used for cases other than nomination or is a joint account without survivorship clause) 
 

     Name ………………………………… 

       Address ……………………………… 

         Date ……………..…………………… 

To:  

Madhya Pradesh Gramin Bank. 

………………….. Branch 

Dear Sirs. 

 

Re.: Payment of balance of Rs.  ……………………………in the account of 

Mr./Mrs./Miss …………………………….………….. (Missing Depositor) 
 

Mr./Mrs./Miss ………………………………..had the Current Account No 

……………………….had the Saving Bank Account No ………………………………… 

Fixed/Short/Monthly Income Certificate  /Double Benefit Deposit Account No 

…………………………………………………Recurring Deposit Account  No  

……………………………..with your Bank.  
 

2. Mr./Mrs./Miss ………………………… went missing from ………………………. and is not 

traceable, leaving at the time of his/her going missing the credit balance(s) in his/her respective 

account(s) as under : 

(a) Current Account No.    : Rs. …………………… 

(b) Savings Bank Account No.  : Rs. …………………… 

(c) Fixed/Short/Monthly Income 

Certificate/ / Double Benefit Deposit 

Account no.     : Rs. …………………… 

(d) Recurring Deposit Account no.  :  Rs. …………………… 

Total  :  Rs ……………………. 

 

3. I/We have represented to you : 

(a) that the depositor went missing without leaving a Will and I/We the undersigned 

(i) ………………………………… 

(ii) ………………………………… 

(iii) ………………………………… etc 
 

Am/are the only heir(s) of the missing depositor according to the law of intestate succession 

applicable to him/her 

OR 

(a) that the depositor went missing leaving his/her last Will and testament 

dated………………. and we the 

undersigned……………………………………………………….......................................... 

(Names of the Executors) are the executors thereof; 

and that has he/she went missing without leaving the Will, We the undersigned namely 

…………………………………………………………………………………………………… 
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(Names of the Heirs)/(Name of 

Executors)………………………………………………………………. 

 

being the heirs/executors of the missing depositor according to the personal law 

ofintestate/testamentary succession applicable to him/her; 

(b) that we do not intend to obtain any grant of legal representation to the estate of the missing 

depositor; 

(c) That we are the only persons entitled to the properties and assets of the missing depositor, as 

the such executors/heirs of his/estate. 
 

4. We have requested you to pay the said balance in the said account(s) to 

all/…………………………of us the undersigned 

…………………………………………………………………………………………………………

…. 

(Names of persons to whom payment is to be made) 
 

Which you have agreed to do on the faith and strength of and relying on my/our above representation 

and on my/our executing such indemnity in your favour as is hereinafter appearing. 
 

5. In consideration of above premises, I/We so as to bind myself / ourselves jointly and each 

severally and my/our respective heirs, executors, administrators, estate and effects jointly and 

severally undertake and agree with you, your successors and assigns as follows: 

a) to keep you safe and indemnified against all claims, demands, actions, proceedings, losses, 

damages, costs, charges and expenses ( the legal costs being between attorney and client) 

which may be made or brought or commenced against you or be paid, sustained, suffered 

or incurred by you howsoever, as a consequence direct or indirect of your paying the said 

sum in the above accounts to me/us without insisting on a grant of legal representation 

b) to pay to you on demand the amount of any such losses, damages, costs, charges and 

expenses together with interest at …………………. % p.a. from the date of payment by 

you until reimbursement by me / us. 

 

 

 

Yours faithfully, 

…………………. 

………………. 
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In consideration of the premises, I/we the undersigned  

………………………………………………….. 

[Name (s) of surety (ies)] …………………………………………………………….join the 

aforesaid Indemnity and I/We so as to bind myself / ourselves jointly and each severally and my/our 

respective heirs, executors, administrators, estate and effects jointly and severally under take and 

agree with you, your successors and assigns to keep you safe and indemnified against all claims, 

demands, actions, proceedings, losses, damages, costs, charges and expenses (the legal costs being 

between attorney and client) which may be made or brought or commenced against you or be paid, 

sustained, suffered or incurred by you howsoever, as a consequence director indirect of your paying 

the said sum in the above accounts to me/us without insisting on a grant of legal representation and 

to pay to you on demand the amount of any such losses, damages, costs, charges and expenses 

together with interest at …………%p.a. from the date of payment by you until reimbursement by me 

/ us. 

 

1. Signature………………….….. 

                             Name………………….…….… 

       Occupation……………..………. 

      Address………………….……… 

 

2. Signature……………………….. 

    Name…………………..……….. 

                       Occupation…………..…………. 

                                                                Address…………………..…… 

  



e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 166 of 216  

 

Annexure-IV 

 

RECEIPT 

 

Received with thanks from Narmada Madhya Pradesh Gramin Bank, ………………………….branch, a sum of Rs. 

……………………. (Rupees ……………….………………………..only)by Banker's Cheque 

No. …………………..dated ……………..in favour of ………………………….in full my/our claim as successor on the 

balance inAccount(s)No(s). ………………………….…………………my/our claim as successor on the balance in 

…………………….. Account(s)No(s).…………..…………… standing in the name of the missing depositor 

Shri/Smt/Kum.……….……………………I/We do not have any other claim from the Bank henceforth. 

 

Place: 

Date: 

 

(Signature of all the Legal heirs / Nominee Over a revenue stamp) 

…………………………………………………………… 

---------------------------------------------------------------------------------------------------------------------------- 

 

Annexure-V 

 

DECLARATION in case funds are settled in favour of a Minor 

 

I, …………………………………Father and natural guardian of ………………………hereby certify that the proceeds of 

your Banker's Cheque No.  …………………. Dated ………………. favoring ……………….. issued by you in settlement of 

the balance in account number …………..of ……………. ………………will be utilized for the benefit of the minor 

only. 

 

 

Father and Natural Guardian 
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Annexure-VI 
Check-list of Documents 

Settlement of Claims in respect of Missing Depositors 
 

CLAIMS Document 

obtained:Yes/NO 

1. Accounts with Nomination clause:  

i) Application for settlement of claim in missing depositors' accounts from Nominee — 

Annexure I 

 

ii)  Court Order issued by Hon'ble Judge  

iii)  Identify proof in all cases (Ration Card, Election ID Card, PAN Card or Passport or any other 

satisfactory proof of identification acceptable to the bank wherever applicable) 

 

iv)  Copy of FIR lodged with Police authority.  

v)  Certificate issued by Police authorities that such missing person is not traceable..  

vi) The report of non-traceability of missing person by the Police should be of a date after 7 

years from the date of registration of FIR and enquiry, by the Police authority. 

 

vii) 

 

Declaration by the Nominee of the missing person/depositor that the missing person has 

not been heard of for the last seven years. 

 

2. Joint Accounts with Either or Survivorship or Former or Survivorship clause:  

i )  Application for settlement of claim in missing depositors' accounts from Nominee / 

Survivors— Annexure I 

 

ii)  Court Order issued by Hon'ble Judge  

iii)  

 

Identify proof in all cases (Ration Card, Election ID Card, PAN Card or Passport or any other 

satisfactory proof of identification acceptable to the bank wherever applicable) 

 

iv). Copy of FIR lodged with Police authority  

v)  Certificate issued by Police authorities that such missing person is not traceable  

vi)  

 

The report of non-traceability of missing person by the Police should be of a date after 7 

years from the date of registration of FIR and enquiry by the Police authority. 

 

vii)  

 

Declaration by the Survivors of the missing person/depositor that the missing person has 

not been heard of for the last seven years. 

 

3. For cases other than Nomination/Joint Accounts without survivorship clause:  

i)  

 

Application for settlement of claim in missing depositors' accounts from legal heirs — 

Annexure II 

 

ii)  Court Order issued by Hon'ble Judge.  

iii)  

 

Identify proof in all cases (Ration Card, Election ID Card, PAN Card or Passport or any other 

satisfactory proof of identification acceptable to the bank or proof of authority of legal 

heir(s) wherever applicable) 

 

iv)  Copy of FIR lodged with Police authority.  

v)  Certificate issued by Police authorities that such missing person is not traceable.  

vi)  

 

The report of non-traceability of missing person by the Police should be of a date after 7 

years from the date of registration of FIR and enquiry by the Police authority. 

 

vii)  

 

Declaration by the Nominee of the missing person/depositor that the missing person has not 

been heard of for the last seven years. 

 

viii

)  

 

Indemnity letter regarding payment of balance in the account of a missing person/account 

holder. 

 

 

4. RECEIPT - Annexure IV  
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Annexure-VII 

Settlement of claims in various types of accounts / Facilities after adhering to the procedure given in the 

Policy. 

1. With Nomination  

Sr. 

No. 

Nature of 

Account 

Single 

Depositor 

Joint A/c(operated 

jointly) 

Joint A/c 

(Either or 

Survivor) 

Joint A/c 

(Former or 

Survivor) 

Joint A/c 

(Anyone or 

Survivors) 

A Savings / 

Current 

A/c 

Nominee I. On missing of 

One depositor — 

Legal Heirs of 

missing depositor  

+survivors 

 

II. On missing of 

All depositors — 

Nominee 

I. On missing of 

One depositor — 

Survivor 
II. On missing of 

both 

depositors - 

Nominee 

missing of 

Former — 

Survivor 

 

II. On 

missing of 

both 

depositors - 

Nominee 

1. On 

missing of 

one or more 

depositor/s 

— Survivor/s 

II. On missing 

of all 

depositors - 

Nominee 

B Term 

Deposit 

Account 

- do - 

(on 

maturity of 

deposit) 

- do - 

(on maturity 

of deposit) 

- do - 

(on maturity 

of deposit) 

- do - • 

(on maturity 

of deposit) 

- do - 

(on maturity 

of deposit) 

C Premature 

withdrawal 

of Term 

Deposit 

- do - 

(As per 

terms of 

contract) 

- do - 

(As per 

terms of 

contract) 

- do - 

(As per 

terms of 

contract) 

- do - 

(As per 

terms of 

contract) 

- do - 

(As per 

terms of 

contract) 

 

2. Without Nomination 

Sr. 
No. 

Nature of 

Account 

Single 

Depositor 

Joint A/c 

(operated 

jointly) 

Joint A/c 

(Either or 

Survivor) 

Joint A/c 

(Former 

or 

Survivor) 

Joint A/c 

(Anyone or 

Survivors) 

A Savings / 

Current 

A/c 

Legal Heirs 

or person 

mandated by 

them 

I. On missing 

of one 

depositor — 

Legal Heirs 

of missing 

depositor + 

survivors 

II. On missing 

of all 

depositors — 

Legal heirs 

of all the 

depositors 

Survivor 

 

II. On 

missing of 

both the 

depositors 

— 

Legal heirs 

of all the 

depositors 

Survivor 

 

II. On 

missing of 

both the 

depositors 

— 

Legal 

heirs 

of all the 

depositors 

I. On missing 

of one or more 

depositor/s 

— Legal Heirs 

of missing 

depositor + 

survivors 

II. On missing 

of all 

depositors — 

Legal heirs 

of all the 

depositors 

B Term 

Deposit 

Account 

- do - 

(on 

maturity of 

deposit) 

- do - 

(on maturity 

of deposit) 

- do - 

(on maturity 

of deposit) 

- do - • 

(on 

maturity 

of deposit) 

- do - 

(on maturity 

of deposit) 

C Premature 

withdrawal 

of Term 

Deposit 

- do - 

(As per 

terms of 

contract) 

- do - 

(As per 

terms of 

contract) 

- do - 

(As per 

terms of 

contract) 

- do - 

(As per 

terms of 

contract) 

- do - 

(As per 

terms of 

contract) 
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(Annexure VII contd.) 

3. Illustrations on joint accounts 

A.  Joint Deposit Accounts (without nomination)  

Deposit Account of With survivor clause Without survivor clause 

A + B 

A is missing 

B can operate B + Legal heirs of A 

Both A + B are 

missing 

Legal heirs of A + 

Legal heirs of B 

Legal heirs of A + 

Legal heirs of B 

A + B + C 

A is missing 

B + C can operate B + C+ Legal heirs of A 

A + B are 

missing 

C can operate C + Legal heirs of A + 

Legal heirs of B 

A + B + C are 

missing 

Legal heirs of all Legal heirs of all 

 

B. Joint Deposit Accounts (with nomination) 

Deposit Account of With survivor clause Without survivor clause 

A + B 

A is missing 

B can operate B + Legal heirs of A 

Both A + B are 

missing 

Nominee Nominee 

A + B + C 

A is missing 

B + C can operate B + C+ Legal heirs of A 

A + B are 

missing 

C can operate C + Legal heirs of A + 

Legal heirs of B 

A + B + C  

Are missing 

Nominee Nominee 
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POLICY ON BANK DEPOSITS 

PREAMBLE: 

One of the important functions of the Bank is to accept deposits from the public for the purpose of 

lending. In fact, depositors are the major stakeholders of the Banking System. The depositors and 

their interests form the key area of the regulatory framework for banking in India and this has 

been enshrined in the Banking Regulation Act, 1949. The Reserve Bank of India is empowered to 

issue directives/advices on Interest Rates on deposits and others aspects regarding conduct of 

deposit accounts from time to time. Bank is now free to formulate deposit products within the 

broad guidelines issued by RBI. 

This policy document on deposits outlines the guiding principles with respect to formulation of 

various deposit products offered by the Bank and the terms and conditions governing the conduct of 

the Account. The document recognizes the rights of depositors and aims at dissemination of 

information with regard to various aspects of acceptance of deposits from the members of the 

public, conduct and operations of various deposit accounts, payment of interest on various deposit 

accounts, closure of deposit accounts method of disposal of deposits of deceased depositors, etc., 

for the benefit of customers. It is expected that this document will impart greater transparency in 

dealing with the individual customers and create awareness of their rights. The ultimate objective 

is that the customers will get services they are rightfully entitled to receive without demand. 

While adopting this policy, the bank reiterates its commitment to individual customers outlined in 

the Bankers’ Fair Practice Code of Indian Banks’ Association. This document is a broad 

framework under which the rights of common depositors are recognized. Detailed operational 

instructions on various deposit schemes and related services will be issued from time to time. 

2. TYPES OF DEPOSIT ACCOUNTS: 
 

While various deposit products offered by the Bank are assigned different names, the deposit 

products can be broadly categorized into the following types. Definition of major deposit schemes 

are as under 

i. “Demand Deposit” means a deposit received by the Bank, which is withdrawable       on 

demand. 

ii. “Savings Bank Deposit” means a form of Demand Deposit which is subject to 

restrictions as to the number of withdrawals as also the amount of withdrawals 

permitted by the Bank, during any specific period. 

iii. “Current Deposit Account” means a form of Demand Deposit wherefrom withdrawals 
are allowed any number of times depending upon the balance in the account or up to a particular 
agreed amount and will also include other deposit accounts which are neither Savings Deposits nor 
Term Deposits 

iv. “Term Deposit” means a deposit received by the Bank for a fixed period – 

withdrawable only after the expiry of the fixed period; subject to terms & conditions 

stipulated by the Bank, from time to time and include deposits such as 

Recurring/Double Benefit Deposit/Short Deposit/Fixed Deposit/CD Plus, SB Plus etc. 
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3. “Notice Deposit” means Term Deposit for a specific period but withdrawals allowed 
on giving at least one complete banking day’s notice; 

4. “Bulk Deposit” means :  Single Rupee term deposits of Rupees 1 Cr. and above. 

5. “Composite Cash Credit” means a type of loan product having a cash credit limit 
with a fully savings module designed to take care of farmer’s interest. 

6. “FCNR(B) account” means a Foreign Currency Non-Resident (Bank) account referred 
to in Foreign Exchange Management (Deposit) Regulations, 2000, as amended from 
time to time. 

7. “NRE account” means a Non-resident External deposit account referred to in Foreign 
Exchange Management (Deposit) Regulations, 2000, as amended from time to time. 

8. “NRO account” means a Non-resident ordinary deposit account referred to in Foreign 
Exchange Management (Deposit) Regulations, 2000, as amended from time to time. 

 

3.ACCOUNT OPENING AND OPERATIONS OF DEPOSIT ACCOUNTS 
 

A) The Bank, before opening any deposit account, will carry out due diligence as required 

under “Know Your Customer” (KYC) guidelines issued by RBI and prevention of money 

laundering Act and/ or such other norms or procedures as per the customer Acceptance 

policy of the bank. If the decision to open an account of a prospective depositor requires 

clearance at a higher level, reasons for any delay in opening of the account will be 

informed to the customer and the final decision of the Bank will be conveyed at the 

earliest to the customer. 
 

B) The bank is committed to provide basic banking services to disadvantaged sections of the 

society. Banking services will be offered to them through Basic Savings Bank Deposit 

Accounts (BSBDA) and Small Savings accounts will be opened with relaxed customer 

acceptance norms as per regulatory guidelines. 
 

C) The account opening forms and other material would be provided to the prospective 

depositor by the Bank. The same will contain details of information to be furnished and 

documents to be produced for verification and/or for record. It is expected of the Bank 

Official opening the account, to explain the procedural formalities and provide necessary 

clarifications sought by the prospective depositors when they approach for opening a 

deposit account. 
 

D) Customer also can avail other banking product and/or services offered by bank from time 

to time like- 

1. Debit card- Bank may issue Debit cards to customers having Saving Bank Accounts. 

Bank may charge on debit card transactions within stipulated benchmark as per 

regulatory guidelines. Bank has formulated a comprehensive debit card issuance policy 

with the approval of the Board and the debit cards are issued to the customers in 

accordance with the policy. 

2. Internet banking- Bank has already implemented process for Internet Banking with 

view facility.  
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E) The regulatory guidelines require bank to categorize customers based on risk perception 

and prepare profiles of customers for the purpose of transaction monitoring. Inability or 

unwillingness of a prospective customer to provide necessary information/details will 

result in the bank not opening an account. 
 

F) Inability of an existing customer to furnish details required by the bank to fulfil statutory 

obligations subsequently will result in closure of the account after due notice(s) to the 

customer. 
 

G) For deposit products like Saving Bank (SB) Account and Current Deposit (CD) Account, the 

Bank will normally stipulate certain minimum balance/minimum Average Quarterly 

Balance (AQB) to be maintained as part of the terms and conditions governing operations 

of such accounts which will be displayed on the branch notice board/Website. Failure to 

maintain minimum balance/ minimum Average Quarterly Balance (AQB) in the account 

will attract levy of charges as specified by the Bank from time to time. Accordingly, if the 

requisite Average Quarterly Balance (AQB) of three months is not maintained in the savings 

bank account, the penal charges shall be levied by the system after the completion of the 

quarter. The charges  shall be levied slab wise on the basis of Average Quarterly Balance 

(AQB) maintained in the account vis-à-vis stipulated AQB requirement. The slab structure 

for recovery of charges in the various categories of Saving Bank account is available on 

Bank’s website and is subject to revision from time to time. 

H) For SB Account, Bank may also place restrictions on the number of transactions, cash 

withdrawals, etc., for a given period. Similarly, the Bank may specify charges for issue of 

cheque books, additional statements of accounts, duplicate pass book, account 

maintenance charges, etc. All such details, regarding terms and conditions for 

 

operation of the accounts and schedule of charges for various services provided is 

available on Bank’s website and are subject to revision from time to time. 

I) Savings Bank Accounts can be opened for eligible person/persons and certain 

organizations/agencies (as approved by RBI, from time to time) 
 

Current Accounts can be opened by Individuals/Partnership Firms/Private & Public 

Limited Companies/HUFs/Specified Associates/Societies/Trusts, etc. 

Term Deposits 

Term Deposit Accounts can be opened by individuals / partnership firms / Private and 

Public Limited Companies / HUFs/ Specified Associates / Societies / Trusts, Departments 

of Authority created by Government (Central or State), Limited Liability Partnership etc. 

The Term Deposits are classified into two categories viz. Retail Term Deposits and Bulk 

deposit. The limits for the same is defined by RBI from time to time. Currently single 

Rupee term deposit of below Rupees 1 Cr. is defined as Retail and that of Rupees 1 Cr. 

and above is defined as Bulk. 
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The general information on various Deposits products & Interest rates offered by our Bank 

is available on Bank’s website.  

J) The due diligence process, while opening a Deposit Account will involve satisfying about 

the identity of the person, verification of address, satisfying about his/her occupation and 

source of income and obtaining recent photograph of the person/s opening/operating the 

account, as a part of the due diligence process. As per the provisions of the Prevention of 

Money Laundering Act, 2002 and the rules made there under by the Government, as well 

as guidelines issued by Reserve Bank of India (RBI) on KYC, obtaining identification 

documents for every customer is mandatory and introduction by a 3rd party is not a 

substitute for KYC documentation. The 'Basic Savings Bank Deposit Account' would be 

subject to RBI instructions on Know Your Customer (KYC) / Anti-Money Laundering (AML) 

for opening of bank accounts issued from time to time. If such account is opened on the 

basis of simplified KYC norms, the account would additionally be treated as a BSBDA-

'Small Account' and would be subject to conditions stipulated for such accounts as indicated 

in paragraph 3.2.2(I) (A) (vi) of RBI Master Circular dated July 01, 2015 on 'KYC norms / 

AML standards / Combating of Financing of Terrorism (CFT) / Obligation of banks under 

PMLA, 2002'. 

K) In addition to the due diligence requirements, under KYC norms, the bank is required by 

law to obtain Permanent Account Number (PAN) or General Index Register or 

alternatively declaration in Form No. 60 or 61 as specified under the Income Tax Act / 

Rules and PMLA Rules amended vide notification dated 1st June 2017 and subsequent 

amendments. 

L) Deposit Accounts can be opened by an individual in his own name (status: known as 

Account in single name) or by more than one individuals in their own names (status: 

known as Joint Account). SB Account can also be opened by a minor, jointly with Natural 

Guardian or with Mother, as the Guardian (status: known as Minor’s Account). Minors of 

the age of 10 years & above will also be allowed to open and operate SB Account, 

independently. 

M) Operation in Joint Account – The Joint Account opened by more than one individuals can 

be operated by any single individual or by more than one individual, jointly. The mandate 

for operating the Account can be modified with the consent of all Account Holders. The 

SB Account opened by a minor, jointly with natural guardian/ guardian can be operated 

by natural guardian only till the minor attains the majority. On attaining the majority, the 

erstwhile minor shall be asked to sign balance confirmation certificate to be kept on 

record and thereafter the account shall be allowed to be operated by the erstwhile minor 

only. 

However, Minors above the age of 10 will also be allowed to open and operate Savings 

Bank Account independently provided the minor should be able to read and write. 

N) The Joint Account Holders can give any of the following mandates for the disposal of 

balances in the above Accounts: 
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a) “Either or Survivor”: If the account is held by two individuals, say A & B, the final 

balance along with interest, if applicable, will be paid to either of account holder 

i.e. A or B, on date of maturity or in case of premature closure signatures of 

both the individual would be required. or to survivor on death of anyone of the 

Account Holders. 
 

b) “Former or Survivor”: The instructions “Former or Survivor” convey that the 

Account will be operated upon by the “Former” “A” alone, as long as he/she is alive 

and after his/her death by the “Survivor” “B”. “B” is not to operate the Account 

during the lifetime of “A”. “B” can operate the Account only after the death of “A”. If 

“B” dies first the Account is to be operated solely by “A”. The legal representative of 

“B” will have no right to the balance in the Account or to operate the Account. Only the 

legal representatives of the last Account Holder after his death are entitled to the 

balance in the Account. 
 

“Anyone or Survivor/s” : If the Account is held by more than two individuals, say 

A, B and C, the final balance along with Interest, if applicable, will be paid to any one 

if all of them are alive or to the survivor/s on the death of any of the Account Holders 

On the death of any one of account holder say A, the final balance along with interest if 

applicable, will be paid to any two of the surviving accountholders i.e. B or C. On the 

death of any two of account holder say A and B, the final balance along with interest if 

applicable, will be paid to surviving accountholder i.e. C. 

c)  “Operated Jointly”: Accounts which has operational instructions “operated 

jointly”, the operations and all the instructions in this account shall be accepted under 

joint signatures of all account holders. 
 

The above mandates will be applicable to or become operational only on or after the 

date of maturity in case of term deposits. This mandate can be modified only by the 

consent of all the account Holders. 

O) Now if the joint depositors prefer premature withdrawal of deposits in accordance with 

the mandate of ‘Either or Survivor’, ‘Anyone or Survivor’ or ‘Former or Survivor’, bank 

may allow premature withdrawal of term deposits to the surviving depositor/s without 

seeking concurrence of legal heirs of the deceased deposit holder, provided all the 

depositors have given a specific joint mandate for the said purpose at the time of opening 

the account or any time subsequently during the tenure of the deposit. 
 

P) At the request of the depositor, the Bank will register the mandate/power of attorney 

given by him/her, authorizing another person to operate the Account on his/her behalf. 
 

Q) The Term Deposit Account holders at the time of placing their deposits can give 

instructions with regard to closure of the Deposit Account or renewal of deposit for a 

further period on the date of maturity. In general, there will be automatic renewal of the 

deposits for the same period as was for the last deposit at the prevalent rate of interest on 

date of renewal. 
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R) Nomination facility is available on all deposit accounts opened by the individuals. 

Nomination is also available to a Sole Proprietary Concern Account. Nomination is not 

permitted in favour of Company, Firm, Trust, HUF, etc. Nomination can be made in 

favour of one individual only. Nomination so made can be cancelled or modified by the 

Account Holder/s at any time. Nomination can be made in favour of a minor also. The 

depositor (s) while making the nomination should appoint another individual not being a 

minor to receive the amount of deposit on behalf of minor nominee in the event of death 

of depositor(s) during the minority of the nominee. In case of Joint Accounts, nomination 

or modifications of nomination should be made by all depositors, jointly. 
 

Bank recommends that all depositors avail the nomination facility. The nominee, in the 

event of death of the depositor/s, would receive the balance outstanding in the Account of 

the deceased as a Trustee of Legal Heirs. The depositor will be informed of the advantages 

of the nomination facility while opening a Deposit Account. The depositor has the 

discretion of putting nominee’s name on passbook/term deposit receipt. 

S) In general Pass book will be provided by the Bank to depositors for SB Account and 

statement of account to CD account holders periodically as per terms and conditions of 

opening the Account. E-statements of account shall be sent on the registered E-mail Id of 

SB Account and CD Account holder. 
 

T) The Deposit Accounts may be transferred to any other branch of the Bank at the request 

of the Account Holders. 
 

U) Specific charges for issue of cheque books, additional/duplicate statement of account, 

passbook, copies of paid cheques, account maintenance charges, ATM/Debit Card 

charges, verification of signatures, return of cheques, change in mandate or style of 

account, etc. will be recovered from time to time as applicable. 
 

V) Under financial inclusion, BSBDA Accounts could be opened either with “NIL” or very low 
minimum balances. The nature and number of transactions in such accounts may be 
restricted which will be made known to the customers at the time of opening of accounts in 
a transparent manner or through Bank’s website in case of any subsequent changes. 
BSBDA accounts are governed by RBI rules. 

 

The term deposit receipt renewed under “Automatic Renewal Scheme” will not be handed over to the 

customer “unless” he submits the Original (Matured) Term Deposit Receipt to be kept on bank 

record. 

3. INTEREST PAYMENT: 
 

i. Interest shall be paid on Savings Account at the rate specified by Bank from time to time which 

will be calculated on daily product basis and will be credited quarterly, respectively or at the time 

of closing of account. 

ii. In terms of RBI directives, interest shall be calculated at quarterly intervals on Term Deposits 

and paid at the rate decided by the Bank, depending upon the period of deposits. In case of 
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monthly deposit scheme, the Interest shall be calculated for the quarter and paid monthly at 

discounted value. The Interest on Term Deposits is calculated by the Bank in accordance with the 

formulae and conventions advised by the Indian Banks’ Association. 

iii. The rate of Interest on Deposits will be prominently displayed in the branch premises/on 

Bank’s Website from time to time. Changes in rates, if any, with regard to the deposit schemes 

and other related services shall also be communicated upfront and shall be prominently displayed 

from time to time. 

iv. The rate of interest on Term Deposits is decided by Asset Liability Management Committee 

(ALCO). Bank doesn’t discriminate in the matter of interest paid on retail deposits, between one 

deposit and another, accepted on the same date and for the same maturity, whether such deposits 

are accepted at the same office or at different offices of the bank. 

 

v. The Bank has statutory obligations to deduct tax at source if the total interest paid/payable 

on all Term Deposits held by a person during a financial year exceeds the amount specified 

under the Income Tax Act. The customer may give instructions to deduct TDS payable on the 

deposit, from operative account linked to the Term Deposit account; otherwise the amount of 

tax would be deducted from interest payable on term deposits and the maturity proceeds of the 

deposits will be lower than that mentioned on Term Deposit receipt. The Bank will issue a Tax 

Deduction Certificate (TDS) for the amount of tax deducted. The depositor, if entitled for 

exemption from TDS can submit declaration in the prescribed format i.e. Form 15G/15H at the 

beginning of every financial year. DEPOSITORS must furnish their PAN Number along with 15G 

/15H. Failure to furnish PAN will result in deduction of TDS at the prevailing rate advised by 

Income Tax department. 
 

Note: Interest paid on Term Deposits (Fixed as well as recurring) will attract TDS provisions. 

TDS will be deducted on the interest earned on the total amount of deposits held by a customer in 

the Bank as a whole, and not on individual deposits held by him branch-wise including Recurring 

Deposits (as per amendments in Finance Act 2015) 

5. INTEREST PAYMENT – MODE OF CALCULATION: 
 

A. SAVINGS BANK ACCOUNTS: 

Interest paid on SB Deposits shall be at the rate/rates as decided by ALCO from time to time. The 

same shall be calculated on daily product basis and will be credited in the SB Account, 

respectively every year               or at the time of closing of the SB Account. Interest will be credited if it is 

Minimum Rs.1/-. Invariably, interest shall be credited on regular basis in SB accounts irrespective 

of the operational status of the account. 

Any change/ revision in interest rate on Savings Bank Deposits shall be notified to the customers 

through Bank’s website  

B. TERM DEPOSIT ACCOUNTS: 

Interest on Term Deposits shall be as applicable on the date of issue/renewal of the Term Deposit 

Receipt. Interest would be calculated at Quarterly or larger intervals (and not monthly). In the 
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case of Monthly Income Certificate (MIC) Scheme, the Interest is paid monthly at discounted 

value of the interest for one month. 

Other directives are as under: 
i. In terms of RBI directives, interest shall be calculated at quarterly intervals on term 

deposits and paid at the rate decided by the Bank, depending upon the period of 
deposits. In case of monthly deposit scheme, the interest shall be calculated for the 
quarter and paid monthly at discounted value. The interest on Term Deposits is 
calculated by the Bank in accordance with the formulae and conventions advised by 
the Indian banks association. 

ii. Interest on term deposits shall be as applicable on the date of issue/ renewal of the 
Term Deposit Receipt. Interest would be calculated at quarterly or larger intervals 
(and not monthly). In the case of monthly income certificate (MIC) Scheme the 
interest is paid monthly at discounted value of the interest for one month.   

iii. The rate of interest on Deposits will be prominently displayed in the branch 
premises/on bank’s website from time to time. Changes in rates, if any, with regard 
to the deposit schemes and other related services shall also be communicated 
upfront and shall be prominently displayed. 

iv. The bank has statutory obligations to deduct income tax at source if the total 
interest paid/payable on all Term Deposits held by a person during a financial year 
exceeds the amount specified under the Income Tax Act. The customer may give 
instructions to deduct TDS payable on the deposit, from operative account linked to 
the Term Deposit account; otherwise the amount of tax would be deducted from 
interest payable on term deposits and the maturity proceeds of the deposits will be 
less than that mentioned on term deposit. The bank will issue a Tax Deduction 
Certificate (TDS) for the amount of tax deducted. The depositor, if entitled for 
exemption from TDS can submit declaration in the prescribed format i.e. Form 
15G/15H at the beginning of every financial year. Depositors must furnish their PAN 
number along with 15G/15H. Failure to furnish PAN will result in deduction of TDS at 
the prevailing rate advised by income tax department. 

v. Non- availability of premature withdrawal option: Bank shall have the freedom to 
offer term deposits without premature withdrawal option. 
Provided that all term deposits accepted from individuals (held singly or jointly) for 
amount of Rupees fifteen lakh and below shall have premature-withdrawal-facility. 
  

C. Deposits maturing on non-business working day 

i. If a term deposit is maturing for payment on a non-business working day, Bank shall 
pay interest at the originally contracted rate on the original principal deposit amount 
for the non-business working day, intervening between the date of the maturity of the 
specified term of the deposit and the date of payment of the proceeds of the deposit 
on the succeeding working day. 

ii. In case of reinvestment deposits and recurring deposits, Bank shall pay interest for the 
intervening non-business working day on the maturity value. 
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(D) Consequence of transfer of branch of one bank to another bank 
Deposits accounts transferred from one bank branch to another bank branch on 
account of takeover of bank branches in rural and semi-urban centres shall adhere to 
the following conditions: 

i. deposit accounts shall deemed to be transferred to the new bank and will continue to 
be governed by the terms of contract agreed to between the customer and the bank 
branch that is being taken over. 

ii. the same rate of interest shall be payable till maturity on such transferred deposits, as 
was payable at the time of takeover of the branch. 

 

6. MODE OF CALCULATION OF INTEREST ON SHORT DEPOSITS AND 

FIXED DEPOSITS: 

A. 
SHORT DEPOSIT: Interest would be paid for the actual number of days (Repayable 

within on the basis of 365 days in a year six months) 

B. 

FIXED DEPOSITS:  Interest would be paid for the actual number of days/months 

(Repayable six months on the basis of 365 days in a year and above) 

NOTE: In respect of any “Special Deposit Scheme” announced by the Bank, it will have 

different interest calculation method as per the scheme offer. 

Discretion to pay interest on the minimum credit balance in the composite cash credit 
account of a farmer 
Interest on the minimum credit balance in the composite cash credit account of a farmer 
during the period from the 10th to the last day of each calendar month shall be paid, 
subject to the conditions given in RBI Directions. 

 

7. ACCOUNTS OF MINORS: 
 

(a) A Savings Bank account of a minor may be opened to be operated by the natural guardian of 

the minor or by the guardian appointed by the Court. 

(b) A Savings Bank Account may also be opened in: 
 

1) The single name of a minor aged 10 years or more to be operated by the minor. 

2) The joint names of two minors who have completed the age of 10 years, to be operated by 

them jointly. 

3) The joint names of two or more minors to be operated by a person who is the natural 

guardian of both or all the minors. 

4) The minor accounts shall have additional banking facilities like debit card, cheque  book and 

internet banking upon request, subject to the safeguards that minor accounts are not 

allowed to be overdrawn and that these always remain in credit. When a minor attains 

majority, the guardian ceases to be the guardian and the Account ceases to be that of a 

minor. The payment from the account will be made to the erstwhile minor, provided the 

branch is satisfied about his identity. 
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When a minor, whose account is operated by the guardian on his behalf attains majority, a Balance 

Confirmation Letter, duly signed by the erstwhile minor with his signature duly verified by the 

guardian shall be obtained. Having done this, it is not necessary to close the existing account and to 

open a new account, but the note made in the system (Master Data) and the account opening form/card 

to indicate that it is a minor’s account, will be cancelled and new account opening form will be 

obtained. Thereafter, the account will be operated only by the erstwhile minor who had attained 

majority. 

8. ACCOUNTS OF ILLITERATE: 
 

The Bank may at its discretion open deposit accounts other than CD accounts of illiterate persons. The 

Account of such a person may be opened provided he/she calls on the Bank personally along with a 

witness who is known to both the depositor and the Bank. Normally, no cheque book facility is 

provided for such SB accounts. At the time of withdrawal, repayment of deposit amount and/or 

interest, the Account holder should affix his/her thumb impression or mark in the presence of the 

authorized officer of the branch who should verify the identity of the person. The Bank will explain 

the need for proper care and safe keeping of the passbook etc. given to the account Holder. The Bank 

official shall explain the terms and conditions governing the account to the illiterate person in the 

language known to the customer. 

9. ADDITION OR DELETION OF THE NAME/S IN AN ACCOUNT 
 

In Joint Account, the Bank may at the request of all the Joint Account holders allow addition or 

deletion of name/s of Joint Account holders if the circumstances so warrant. In case of individual 

Account, Bank may allow an individual depositor to add the name of another individual as a Joint 

Account Holder. However, in no case, the amount or duration of the original deposit shall undergo a 

change in any manner in case of term deposit. 

10. CUSTOMER INFORMATION: 
 

The customer information collected from the customers shall not be used for cross selling of services 

or products by the Bank, their subsidiaries and affiliates. If the Bank proposes to use such information, 

it would be strictly with the consent of the Account Holder. 

11. SECRECY OF CUSTOMER’S ACCOUNTS: 
 

The Bank shall not disclose details/particulars of the customer’s Account to a third person or party 

without the expressed or implied consent of the customer. However, there are some exceptions, viz. 

disclosure of information as required by any law or by an order of the Court, Regulatory Authority or 

Govt. Agency and where interest of the Bank requires disclosure or larger public interest warrants 

such disclosure of information. 

12. PREMATURE WITHDRAWAL /CLOSURE OF TERM DEPOSIT: 
 

The Bank, on request from the depositor, shall allow withdrawal of a term deposit before completion 

of the contracted period agreed upon at the time of making deposit. While prematurely withdrawing/ 

closing a deposit, “the applicable rate of interest on the date of acceptance of deposit for the actual 

period which the deposit has remained with the bank or contracted rate of interest whichever is 

LOWER minus penalty, if applicable shall be paid”. 
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In addition, the Bank can levy penalty, as applicable from time to time. Further, the Bank may 

disallow premature withdrawal of large Rupee term deposit of Rs.2 crore and above of all depositors, 

including deposits of individual and HUFs. Renewal of deposits before the date of its maturity shall 

not be regarded as involving premature repayment provided the deposit is held with the bank after the 

date of renewal for a period longer than the remaining period of the original contract. Penalty is also 

not applicable on settlement of claims in the deceased depositor’s accounts in the case of a term 

deposit standing in the name of deceased individual depositor and two or more joint depositors where 

one of the depositors has died. For payment before maturity, in case the deposit receipt is in joint 

names, all the joint account holders (Except F or S) have to discharge the Term Deposit Receipt. 

No interest will be paid for premature withdrawal within 7 days in case of term Deposits, within 3 

months in case of Recurring Deposits and within 12 months in case of NRE Term Deposit. 

13. PREMATURE RENEWAL OF TERM DEPOSIT: 
 

In case the depositor desires to renew the deposit by seeking premature closure of an existing Term 

Deposit Account, the Bank will permit the renewal at the applicable rate on the date of renewal, 

provided the deposit is renewed for a period longer than the balance/ un-run period of the original 

deposit. While prematurely closing a deposit for the purpose 
 

of renewal, interest on the deposit for the broken period will be paid at the rate applicable to the period 

for which the deposit remained with the Bank or contracted rate of interest whichever is lower and 

not necessarily at the contracted rate. 

14. RENEWAL OF OVERDUE TERM DEPOSITS: 
 

When a Term Deposit is renewed on maturity, interest rate as applicable on the date of maturity 

would be applied on the renewed deposit for the period specified by the depositor. 

If depositor is not interested in renewing the Overdue Term Deposit then interest on TDR (for 

Overdue Period) shall be as under: 

If a fixed deposit receipt matures and proceeds are unpaid, the amount left unclaimed with the Bank 

will attract Savings Bank Interest Rate for the overdue period. 

If the depositor wants to renew the deposit for a period more than the already lapsed period (overdue 

period), may be renewed  or as per Bank decide time to time. 

15. AUTOMATIC RENEWAL OF TERM DEPOSITS ON DUE DATE: 
 

Unless there are specific instructions to the contrary, term deposits will be renewed for the same 

tenure as was for the matured Term Deposit and rate of interest would be as prevailing on due date. 

16. ADVANCES AGAINST DEPOSITS: 
 

The Bank may consider a request from the depositor/s for loan/overdraft facility against bank’s own 

term deposit/s duly discharged by the depositor/s on execution of necessary security documents.  
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17. PREMATURE REPAYMENT OF TERM DEPOSITS IN BANK WITH 

“EITHER       OR SURVIVOR” OR “FORMER OR SURVIVOR” MANDATE 
 

In case of term deposits with “Either or Survivor” or “Former or Survivor” mandate banks are 

permitted by RBI to allow premature withdrawal of the deposit by the surviving joint depositor on 

the death of the other, only if there is a joint mandate from the joint depositors to this effect. 

Accordingly, the joint deposit holders may be permitted to give the mandate either at the time of 

placing fixed deposit or anytime subsequently during the term/tenure of the deposit. If such a 

mandate is obtained, premature withdrawal of term/ fixed deposits is allowed to the surviving 

depositor without seeking the concurrence of the legal heirs of the deceased joint deposit holder. It 

is also reiterated that such premature withdrawal would not attract any penal charge. 

18. SETTLEMENT OF DUES IN DECEASED DEPOSIT ACCOUNT: 
 

i.)  If the Depositor has registered nomination with the Bank; - the balance outstanding in the 

Account of the deceased depositor will be transferred to the account of/paid to the nominee when 

valid claim on prescribed format is received and the Bank is satisfied about the identity of the 

nominee. 

ii.) The above procedure will be followed even in respect of a joint Account where nomination is 

registered with the Bank. 

iii.)   In Joint Deposit Accounts under operational instructions “operated jointly”, where no 

nomination is made when one of the Joint Account Holders dies, the Bank is required to make 

payment jointly to the legal heirs of the deceased person and the surviving depositor(s). However, 

if the Joint Account holders had given mandate for disposal of the balance in the Account in the 

forms such as “either or survivor or “former or survivor”, the payment will be made as per the 

mandate to avoid delays on production of legal documents by the heirs of the deceased. 

iv.) A) In the absence of nomination and when there are no disputes among the claimants, the 

Bank will pay the amount outstanding in the Account of deceased person against joint application 

and indemnity by all legal heirs or the person mandated by all legal heirs to receive the payment 

on their behalf without insisting on legal documents up to the limit approved by the Bank’s Board. 

This is to facilitate that the common depositors are not put to hardship on account of delays in 

completing legal formalities. 

        B)  If there seems to be some dispute bank may take legal opinion and will act accordingly. 

19. INTEREST PAYABLE ON TERM DEPOSIT IN DECEASED ACCOUNT 
 

In the event of death of the depositor before the date of maturity of the deposit and amount of the 

deposit is claimed after the date of maturity, the Bank shall pay interest at the contracted rate till 

the date of maturity. From the date of maturity to the date of payment, the Bank shall pay simple 

interest at the applicable rate prevailing on the date of maturity, for the period for which the deposit 

remained with the Bank, beyond the date of maturity as per the Bank’s policy in this regard. 

If the amount of deposit is claimed before the date of maturity, interest at the rate applicable to the 

period for which the deposit has remained with the bank will be paid However, in the case of death 
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of the depositor after the date of maturity of the Deposit, the Bank shall pay Interest at Savings 

Deposit rate prevailing on the date of maturity, from the date of maturity till the date of payment. 

20. INSURANCE COVER FOR DEPOSITS: 
 

All Bank Deposits are covered under the Insurance Scheme offered by the Deposit Insurance and 

Credit Guarantee Corporation of India (DICGC), subject to certain limits and conditions. The 

details of Insurance cover in force will be made available to the depositor on bank’s website. 

21. STOP PAYMENT FACILITY: 
 

The Bank will accept Stop Payment instructions from the depositors in respect of Cheques 

issued/reported lost and not paid till receipt of stop payment instructions. Charges, as specified, 

will be recovered 

22. DORMANT/INOPERATIVE ACCOUNTS 
 

Savings Bank Accounts as well as Current Accounts would be treated as inoperative accounts if 

there are no transactions in the account for a period over one year and Dormant if there are no 

transactions in the account for a further period of one year. For classifying an account as 

inoperative/dormant, both the types of transactions, i.e., debit as well as credit transactions induced 

at the instance of customers as well as third parties would be considered. 

An annual review shall be made for accounts in which there are no operations (i.e. no credit or no 

debit other than crediting of periodic interest or debiting of service charges) for more than one 

year and efforts would be made to trace out the customers/legal heirs. Record of follow up with the 

customers/ legal heirs would be maintained. 

   The Depositor Education and Awareness Fund Scheme, 2014 –Section 26A of Banking 
Regulation Act, 1949:  
The Bank will adhere to the provisions of the Depositor Education and Awareness Fund 
Scheme, 2014 issued by RBI from time to time. 

 

23. REDRESSAL OF COMPLAINTS AND GRIEVANCES 

Depositors having any complaints/grievances with regard to services rendered by the Bank 

have a right to approach the authority (ies) designated by the Bank for handling customers’ 

complaints/grievances. The Bank has in place Customers’ Grievance Redressal Policy to assist 

depositors. Accordingly, depositors not satisfied with the services of the Bank may approach nodal 

officer for redressal of their complaints. Details of nodal officers are displayed at every 

branch/Regional office of the bank and are also available on bank’s website. The branch officials 

shall provide all required information regarding procedure for lodging the complaint. In case the 

depositor does not get response from the Bank within 30 days from the date of complaint or he/she is 

not satisfied with the response received from the Bank, he/she has the right to approach Banking 

Ombudsman appointed by the Reserve Bank of India. 

24. TERM DEPOSITS OVER TEN YEARS (COURT ORDER) 
 

The Domestic & NRO Rupee Term Deposits can be opened for minimum period of 7 days 

(Minimum deposit Rs.1 Lac) and maximum up to 10 Years. For NRE Term Deposits, minimum 

period is 1 Year and maximum up to 10 Years. However, Depositors are allowed for Domestic 

http://www.bankofindia.co.in/
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Rupee Term Deposits to be opened for more than permissible period, i.e. 10 Years, in case of 

Court Order issued in favour of the depositor. 

The Rate of Interest eligible for these Term Deposit Accounts shall be the Rate of Interest applicable 

for the Domestic NRO & NRE Rupee Term Deposits of Ten Years on the account open effective 

date. 

25. ADDITIONAL RATE OF INTEREST 
 

A. The eligibility of additional Rate of Interest on and above card rates for the Rupee Term 

Deposits is as below – 

1. 1% additional Rate of Interest – 

  Staff/Ex-Staff Member (including Chairman, Managing Director& CEO, Executive Director 

or such other Executive appointed for a fixed tenure and the bank’s exclusive 

associations), wherein the First account holder is Staff/Ex-Staff and the employee id is 

entered in the cust id linked to Term Deposit account 

 Spouse of deceased Staff (Spouse of deceased Staff should be First account holder) 

 Retired Staff who have taken VRS  

 An association or a fund of Staff members (not of Ex-Staff members) 

2. 0.50% additional Rate of Interest – 

Depositor (First Account holder only), whose age is 60 Years & above at the time of 

placing the deposit with Bank, for their deposits up to Rs. 2 Crore and for the period 6 

months and above to 10 Years subject to the prevailing terms and conditions at the time of 

placing the deposit. 

3. 1.50% additional Rate of Interest – 

Staff/Ex-Staff member (First Account holder only), whose age is 60 years & above, for 

minimum deposits of , for their deposits up to Rs.2 Crore and for the period 6 months and 

above to 10 Years subject to the prevailing terms and conditions at the time of placing the 

deposit. 

 Spouse of deceased Staff whose age is 60 years & above (Spouse of deceased Staff 

should be First account holder) 
 

B. The eligibility of additional Rate of Interest on and above card rates for the Saving Bank 

Deposits is as below – 

1. 1% additional Rate of Interest – 

 Staff/Ex-Staff Member, wherein the First account holder is Staff/Ex-Staff and the 

employee id is entered in the cust id linked to saving bank account 

 Spouse of deceased Staff (Spouse of deceased Staff should be First account holder) 

 Retired Staff who have taken VRS  

 An association or a fund of Staff members (not of Ex-Staff members) 

Note: Deposit under Capital Gain Account Scheme, NR Deposits and accounts of HUF are not 

eligible for any type of additional rate of interest. 
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Conditions for 1% Additional Rate of Interest for Staff related Term Deposit and 

Savings Bank Accounts: 

(i) The additional interest is payable till the person continues to be eligible for the same and 

in case of his ceasing to be so eligible, till the maturity of a term deposit account. 

(ii)  In case of employees taken over pursuant to the scheme of amalgamation, the 

additional interest is allowed only if the interest at the contractual rate together with the 

additional interest does not exceed the rate, which could have been allowed if such 

employees were originally employed by the bank. 

(iii) In the case of employees taken on deputation from another bank, the bank from which 

they are deputed may allow additional interest in respect of the savings or term deposit 

account opened with it during the period of deputation. 

(iv)  In the case of persons taken on deputation for a fixed tenure or on a contract of a fixed 

tenure, the benefit will cease to accrue on the expiry of the term of deputation or 

contract, as the case may be. 

(v) Bank Employees’ Federations, in which bank employees are not direct members, shall not 

be eligible for additional interest. 

Exclusion of Additional Rate of Interest: 

 Staff members who have retired compulsorily or resigned / dismissed / terminated / 
removed from the Bank's service shall not be eligible to avail Additional ROI. 

 The benefit of additional interest rate on deposits on account of being bank’s own staff or 
senior citizens is not available to Rupee Deposits of NonResidents/ Foreign Currency Deposits 
i.e. NRE, NRO deposits. The benefit is also not available on HUF deposits. 

26. ACCOUNT OF VISUALLY CHALLENGED PERSONS: 
 

Bank will facilitate opening of Saving Bank accounts as well as Term Deposit accounts of persons 

with visual impairment. The account may be opened in his/ her sole name or jointly with other 

person(s). The account of such person may be opened provided he/she calls on the Bank personally 

along with a witness who is known to both the depositor and the Bank. 

Bank is committed in providing technology enabled banking facilities like ATM & Internet 

banking which will enable the visually challenged persons to operate his/her own account. The 

Bank official shall explain the terms and conditions governing the account to the visually 

challenged persons in the language known to the customer. All the banking facilities such as cheque 

book facility including third party cheques, ATM facility, Net banking facility, locker facility, 

retail loans, credit cards etc., may invariably be offered to the visually challenged without any 

discrimination. 

For ease of operations, the facilities provided to Sick, Old and Incapacitated Persons (regarding 

operations of accounts through identification of thumb/toe impression/mark by two independent 

witnesses and authorizing a person who would withdraw the amount on behalf of such customers) 

shall also be extended to customers with visual impairment. 

In addition to the facilities mentioned above, the bank is also committed to extend basic banking 

facilities through Door Step Banking such as pick up of cash and instruments against receipt, 
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delivery of cash against withdrawal from account, delivery of demand drafts, submission of Know 

Your Customer (KYC) documents, Life certificate etc. at the 

premises/ residence of such customers. All latest door step banking facilities as mentioned in 

https://www.psbdsb.in/ shall also be extended. 

27. ACCOUNT OF PERSONS WITH AUTISM, CEREBRAL PALSY, 

MENTAL  RETARDATION & MULTIPLE DISABILITIES: 
 

Savings bank and term deposits can also be opened in the name of persons with autism, cerebral 

palsy, mental retardation and multiple disabilities by the legal guardian appointed by the District 

Court under Mental Health Act, 1987 or by the Local Level Committees set up under the National 

Trust for welfare of persons with autism, cerebral palsy, mental retardation and multiple 

disabilities under Disabilities Act, 1999. Legal guardian, so appointed, will furnish an indemnity-

cum-undertaking bond duly stamped as per the local law in force along with Guardianship 

Certificate. 

28. ACCOUNTS OF TRANSGENDER PERSONS 
 

A. In case of a person claiming to be transgender and needs to open account or to do any 

banking transaction, the person will be recognized as “Third Gender” and the details shall be 

accepted in the AOFs/ or other applicable forms as such. 

B. The salutation of such person shall be “Mx” 

C. All transgender customers shall be treated equally to other male/ female customers 

without any discrimination. 
 

29. PROHIBITIONS AND EXEMPTIONS 

 Prohibitions 
Bank shall not: 

a. Pay any remuneration or fees or commission or brokerage or incentives on deposits in any form 
or manner to any individual, firm, company, association, institution or any other person except: 
i. Commission paid to agents employed to collect door-to-door deposits under a special 

scheme. 
ii. Commission paid to Direct Selling agents/Direct Marketing Agents as part of the outsourcing 

arrangements.  
iii. Remuneration paid to Business facilitators or Business Correspondents. 

b. Offer prize/lottery/free trips (in India and/or abroad), etc or any other initiative having element 
of chance for mobilizing deposits. However, inexpensive gifts costing not more than Rupees 
250/- which is the amount prescribed by the Indian Banks’ Association (IBA) as part of the 
Ground Rules and Code of Ethics framed by them may, at the bank’s discretion, be given to 
depositors at the time of accepting deposits.  

c. Resort to unethical practices of raising of resources througha agents/third parties to meet the 
credit needs of the existing/prospective borrowers or to grant loans to the intermediaries based 
on the consideration of deposit mobilization. 

d. Issue any advertisement/literature soliciting deposits from public highlighting only the 
compounded yield on term deposits without indicating the actual rate of simple interest offered 
by the bank for the particular period. Simple rate of interest per annum for the period of deposit 
should be indicated invariably.  

e. Accept interest-free deposit other than in current account or pay compensation indirectly. 

https://www.psbdsb.in/
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f. Accept deposits from/at the instance of private financiers or unincorporated bodies under any 
arrangement which provides for either issue of deposit receipt/s favouring client/s of private 
financiers or giving of an authority by power of attorney, nomination or other-wise, for such 
clients receiving such deposits on maturity. 

g. Grant advances against term deposits maintained with other banks. 
h. Open a savings deposit account in the name of entities other than individuals, Karta of HUF and 

organisations/agencies listed in Schedule -I. 
i. Create any fund to be utilized for charitable purposes in consultation with the depositors.  

 Exemptions 
The provisions in the above paragraphs shall not be applicable to:  
(a) A deposit received by the bank:  

i. From the institutions permitted to participate in the Call/Notice/Term Money Market both 
as lenders and borrowers. 

ii. for which it has issued a participation certificate; 
iii. under the Capital Gains Accounts Scheme, 1988, framed by the Government of India in 

pursuance of sub-section (2) of Section 54, sub-section (2) of Section 54B, sub-section (2) of 
Section 54D, sub-section (4) of Section 54F and sub-section (2) of Section 54G of the 
Income-Tax Act, 1961; and 

iv. Under the Certificate of Deposit Scheme. 
(b) Payment of interest on delayed collection of outstation instruments like cheques, drafts, bills, 
telegraphic/mail transfers, etc. 

  

https://www.rbi.org.in/Scripts/BS_ViewMasDirections.aspx?id=10296#S1
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SCHEDULE- I 

(1) Primary Co-operative Credit Society which is being financed by the bank. 

(2) Khadi and Village Industries Boards. 

(3) Agriculture Produce Market Committees. 

(4) Societies registered under the Societies Registration Act, 1860 or any other corresponding law in force in a 
State or a Union Territory except societies registered under the State Co-operative Societies Acts and specific 
state enactment creating Land Mortgage Banks. 

(5) Companies licensed by the Central Government under Section 8 of Companies Act, 2013 or Section 25 of 
Companies Act, 1956 or under the corresponding provision in the Indian Companies Act, 1913 and permitted, 
not to add to their names the words ‘Limited’ or the words ‘Private Limited’. 

(6) 
Institutions other than those mentioned in section 26(h) and whose entire income is exempt from payment of 
Income-tax under the Income-Tax Act, 1961. 

(7) Government departments / bodies / agencies in respect of grants/ subsidies released for implementation of 
various programmes / Schemes sponsored by Central Government / State Governments subject to production 
of an authorization from the respective Central / State Government departments to open savings bank account. 

(8) Development of Women and Children in Rural Areas (DWCRA). 

(9) 
Self-help Groups (SHGs), registered or unregistered, which are engaged in promoting savings habits among 
their members. 

(10) Farmers’ Clubs – Vikas Volunteer Vahini – VVV. 
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The Reserve Bank - Integrated Ombudsman Scheme, 2021 
 

The Reserve Bank - Integrated Ombudsman Scheme, 2021 (the Scheme) was  launched today in 

virtual mode by Hon’ble Prime Minister Shri Narendra Modi. 

1. The Scheme integrates the existing three Ombudsman schemes of RBI namely, 
(i) the Banking Ombudsman Scheme, 2006; (ii) the Ombudsman Scheme for Non- Banking 

Financial Companies, 2018; and (iii) the Ombudsman Scheme for Digital Transactions, 2019. The 

Scheme, framed by the Reserve Bank in exercise of the powers conferred on it under Section 35A 

of the Banking Regulation Act, 1949 (10 of 1949), Section 45L of the Reserve Bank of India Act, 

1934 (2 of 1934), and Section 18 of the Payment and Settlement Systems Act, 2007 (51 of 2007), 

will provide cost- free redress of customer complaints involving deficiency in services rendered 

by entities regulated by RBI, if not resolved to the satisfaction of the customers or not replied 

within a period of 30 days by the regulated entity. 

2. In addition to integrating the three existing schemes, the Scheme also includes under its 
ambit Non-Scheduled Primary Co-operative Banks with a deposit size of  ₹50 crore and above. 
The Scheme adopts ‘One Nation One Ombudsman’ approach by making the RBI Ombudsman mechanism 
jurisdiction neutral. 

3. Some of the salient features of the Scheme are: 
a. It will no longer be necessary for a complainant to identify under which scheme he/she 

should file complaint with the Ombudsman. 
b. The Scheme defines ‘deficiency in service’ as the ground for filing a complaint, with a 

specified list of exclusions. Therefore, the complaints would no longer be rejected simply 
on account of “not covered under the grounds listed in the scheme”. 

c. The Scheme has done away with the jurisdiction of each ombudsman office. 
d. A Centralised Receipt and Processing Centre has been set up at RBI, Chandigarh for receipt 

and initial processing of physical and email complaints in any language. 
e. The responsibility of representing the Regulated Entity and furnishing information in respect 

of complaints filed by customers against the Regulated Entity would be that of the Principal 
Nodal Officer in the rank of a General Manager in a Public Sector Bank or equivalent. 

f. The Regulated Entity will not have the right to appeal in cases where an Award is 
issued by the ombudsman against it for not furnishing satisfactory and timely 
information/documents. 

4. The Executive Director-in charge of Consumer Education and Protection Department of RBI 
would be the Appellate Authority under the Scheme. 
 

5. Complaints can continue to be filed online on https://cms.rbi.org.in. Complaints can also be filed 
through the dedicated e-mail or sent in physical mode to the ‘Centralised Receipt and Processing 
Centre’ set up at Reserve Bank of India, 4th Floor, Sector 17, Chandigarh - 160017 in the format. 
Additionally, a Contact Centre with a toll-free number – 14448 (9:30 am to 5:15 pm) – is also 
being operationalised in Hindi, English and in eight regional languages to begin with and will be 
expanded to cover other Indian languages in due course. The Contact Centre will provide 
information/clarifications regarding the alternate grievance redress mechanism of RBI and to guide 
complainants in filing of a complaint. 
 

6. A copy of the Scheme is available on the RBI website and on the CMS portal 
(https://cms.rbi.org.in). The Scheme will be effective from today. 

 
 

(Yogesh Dayal) 
Press Release: 2021-2022/1184 Chief General Manager 

https://rbidocs.rbi.org.in/rdocs/Content/PDFs/BOS2006_2302017.pdf
https://rbidocs.rbi.org.in/rdocs/Content/PDFs/NBFC23022018.pdf
https://rbidocs.rbi.org.in/rdocs/Content/PDFs/NBFC23022018.pdf
https://rbidocs.rbi.org.in/rdocs/Content/PDFs/NBFC23022018.pdf
https://rbidocs.rbi.org.in/rdocs/Content/PDFs/OSDT31012019.pdf
https://rbidocs.rbi.org.in/rdocs/Content/PDFs/OSDT31012019.pdf
https://cms.rbi.org.in/
mailto:CRPC@rbi.org.in
https://rbidocs.rbi.org.in/rdocs/content/pdfs/RBIOS2021_121121_A.pdf
https://rbidocs.rbi.org.in/rdocs/content/pdfs/RBIOS2021_121121.pdf
https://cms.rbi.org.in/
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THE RESERVE BANK - INTEGRATED OMBUDSMAN SCHEME, 2021 
 

A Scheme for resolving customer grievances in relation to services provided by entities regulated by 

Reserve Bank of India in an expeditious and cost-effective manner under Section 35A of the Banking 

Regulation Act, 1949 (10 of 1949), Section 45L of the Reserve Bank of India Act, 1934 (2 of 1934) and 

Section 18 of the Payment and Settlement Systems Act, 2007 (51 of 2007). 
 

CHAPTER I 
PRELIMINARY 

 

1. Short Title, Commencement, Extent and Application 

(1) This Scheme may be called the Reserve Bank - Integrated Ombudsman Scheme, 2021. 

(2) It shall come into force on such date as the Reserve Bank may specify. 

(3) It shall extend to the whole of India. 

(4) The Scheme shall apply to the services provided by a Regulated Entity in India to its customers 
under the provisions of the Reserve Bank of India Act, 1934, the Banking Regulation Act, 1949, and the 
Payment and Settlement Systems Act, 2007. 

2. Suspension of the Scheme 

(1) The Reserve Bank, if it is satisfied that it is expedient so to do, may by order suspend for such 

period as may be specified in the order, the operation of all or any of the clauses of the Scheme, 

either generally or in relation to any specified Regulated Entity. 

(2) The Reserve Bank may, by order, extend from time to time, the period of any suspension 

ordered as aforesaid by such period, as it may deem fit. 

3. Definitions 

(1) In the Scheme, unless the context otherwise requires: 
(a) “Appellate Authority” means the Executive Director in-Charge of the Department of 

the Reserve Bank administering the Scheme; 

(b) “Appellate Authority Secretariat” means the Department in the Reserve Bank 

which is administering the Scheme; 

(c) “Authorised Representative” means a person, other than an advocate, duly appointed 

and authorised in writing to represent the complainant in the proceedings before the 

Ombudsman; 

(d) “Award” means an award passed by the Ombudsman in accordance with the Scheme; 
(e) “bank” means a ‘banking company’, a ‘corresponding new bank’, a ‘Regional Rural Bank’, 
‘State Bank of India’ as defined in the Banking Regulation Act, 1949, a ‘co-operative bank’ 
as defined in Section 56 (c) of the Banking Regulation Act, 1949 to the extent not excluded 
under the Scheme, but does not include a bank in resolution or winding up or under 
directions or any other bank as specified by the Reserve Bank; 
(f) “Complaint” means a representation in writing or through other modes alleging 
deficiency in service on the part of a Regulated Entity, and seeking relief under the 
Scheme; 
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(g) “Deficiency in service” means a shortcoming or an inadequacy in any financial 

service, which the Regulated Entity is required to provide statutorily or otherwise, which 

may or may not result in financial loss or damage to the customer; 

(h) “Deputy Ombudsman” means any person appointed by the Reserve Bank as such 

under the Scheme; 

(i) “Non-Banking Financial Company” (NBFC) means an NBFC as defined in Section 45-I 

(f) of the Reserve Bank of India Act, 1934 and registered with the Reserve Bank, to the 

extent not excluded under the Scheme, but does not include a Core Investment 

Company (CIC), an Infrastructure Debt Fund-Non- Banking Financial Company (IDF-NBFC), 

a Non-Banking Financial Company - Infrastructure Finance Company (NBFC-IFC), a 

company in resolution or winding up/liquidation, or any other NBFC specified by the 

Reserve Bank; Explanation: The terms CIC and IDF-NBFC shall have the same 

meaning assigned to them under the RBI Directions. 

(j) “Regulated Entity” means a bank or a Non-Banking Financial Company or a System 

Participant as defined in the Scheme, or any other entity as may be specified by the 

Reserve Bank from time to time; to the extent not excluded under the Scheme;  

“Settlement” means an agreement reached by the parties to the complaint by facilitation 

or conciliation or mediation, as per the provisions of this Scheme; 

(k) “System Participant” means a person other than the Reserve Bank and a System 

Provider, participating in a payment system as defined in the Payment and Settlement 

Systems Act, 2007; 

(l) “System Provider” means and includes a person who operates an authorised 

payment system as defined in Section 2 of the Payment and Settlement Systems Act, 

2007; 

(m) “The Reserve Bank” means Reserve Bank of India constituted under Section 3 of the 

Reserve Bank of India Act, 1934. 

(2) Words and expressions used and not defined in the Scheme, but defined in the Reserve Bank 

of India Act, 1934, or in the Banking Regulation Act, 1949, or in the Payment and Settlement 

Systems Act, 2007 or in the Regulations or guidelines or Directions issued by the Reserve Bank in 

exercise of its powers conferred by the Acts referred to herein above, shall have the meanings 

respectively assigned to them. 
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CHAPTER II 
 

OFFICES UNDER THE RESERVE BANK - INTEGRATED OMBUDSMAN 

SCHEME, 2021 

4. Appointment and Tenure of Ombudsman and Deputy Ombudsman 

(1) The Reserve Bank may appoint one or more of its officers as Ombudsman and Deputy 

Ombudsman, to carry out the functions entrusted to them under the Scheme. 

(2) The appointment of Ombudsman or the Deputy Ombudsman, as the case may be, shall be 

made for a period not exceeding three years at a time. 

5. Location of the Office of the Ombudsman 

(1) The offices of the Ombudsman shall be at such places as may be specified by the Reserve 

Bank. 

(2) In order to expedite disposal of the complaints, the Ombudsman may hold sittings at such 

places and in such manner as may be considered necessary and proper in respect of a complaint. 

6. Establishment of a Centralised Receipt and Processing Centre 

(1) The Reserve Bank shall establish the Centralised Receipt and Processing Centre at any place as 

may be decided by it to receive the complaints filed under the Scheme and process them. 

(2) The complaints under the Scheme made online shall be registered on the portal 

(https://cms.rbi.org.in). Complaints in electronic mode (E-mail) and physical form, including 

postal and hand-delivered complaints, shall be addressed and sent to the place where the 

Centralised Receipt and Processing Centre of the Reserve Bank is established, for scrutiny and 

initial processing. 

Provided that the complaints that are received directly in any of the offices of the Reserve 

Bank shall be forwarded to the Centralised Receipt and Processing Centre for further action. 

7. Staffing of the Offices of Ombudsman and Centralised Receipt and 

Processing Centre 

The Reserve Bank shall ensure that the offices of the Ombudsman and the Centralised Receipt and 

Processing Centre are adequately staffed and shall bear the cost thereof. 

 

  

https://cms.rbi.org.in/


e/; izns'k xzkeh.k cSad 

Madhya Pradesh Gramin Bank 
(A Joint venture of Govt. of India, Bank of India and MP Govt.) 

 
 

Page 192 of 216  

 

CHAPTER III 
POWERS AND FUNCTIONS OF THE OMBUDSMAN 

8. Powers and Functions 

(1) The Ombudsman/Deputy Ombudsman shall consider the complaints of customers of 

Regulated Entities relating to deficiency in service. 

(2) There is no limit on the amount in a dispute that can be brought before the Ombudsman for 

which the Ombudsman can pass an Award. However, for any consequential loss suffered by the 

complainant, the Ombudsman shall have the power to provide a compensation up to Rupees 20 

lakh, in addition to, up to Rupees One lakh for the loss of the complainant’s time, expenses 

incurred and for harassment/mental anguish suffered by the complainant. 

(3) While the Ombudsman shall have the power to address and close all complaints, the Deputy 

Ombudsman shall have the power to close those complaints falling under clause 10 of the 

Scheme and complaints settled through facilitation as stated under clause 14 of the Scheme. 

(4) The Ombudsman shall send to the Deputy Governor, Reserve Bank of India, a report, as on 

March 31st every year, containing a general review of the activities of the office during the 

preceding financial year, and shall furnish such other information as the Reserve Bank may 

direct. 

(5) The Reserve Bank may, if it considers necessary in the public interest to do so, publish the 

report and the information received from the Ombudsman in such consolidated form or 

otherwise, as it may deem fit. 
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CHAPTER IV 
 

PROCEDURE FOR REDRESSAL OF GRIEVANCE UNDER THE SCHEME 

9. Grounds of Complaint 
 

Any customer aggrieved by an act or omission of a Regulated Entity resulting in deficiency in 

service may file a complaint under the Scheme personally or through an authorised representative as 

defined under clause 3(1)(c). 

10. Grounds for non-maintainability of a Complaint 

(1) No complaint for deficiency in service shall lie under the Scheme in matters involving: 

(a) commercial judgment/commercial decision of a Regulated Entity; 

(b) a dispute between a vendor and a Regulated Entity relating to an outsourcing 

contract; 

(c) a grievance not addressed to the Ombudsman directly; 

(d) general grievances against Management or Executives of a Regulated Entity; 

(e) a dispute in which action is initiated by a Regulated Entity in compliance with the 

orders of a statutory or law enforcing authority; 

(f) a service not within the regulatory purview of the Reserve Bank; 

(g) a dispute between Regulated Entities; and 

(h) a dispute involving the employee-employer relationship of a Regulated Entity. 

(2) A complaint under the Scheme shall not lie unless: 

(a) the complainant had, before making a complaint under the Scheme, made a written 

complaint to the Regulated Entity concerned and - 

(i) the complaint was rejected wholly or partly by the Regulated Entity, and the 

complainant is not satisfied with the reply; or the complainant had not received any 

reply within 30 days after the Regulated Entity received the complaint; and 

(ii) the complaint is made to the Ombudsman within one year after the complainant 

has received the reply from the Regulated Entity to the 

complaint or, where no reply is received, within one year and 30 days from the date of the 

complaint. 

(b) the complaint is not in respect of the same cause of action which is already- 

(i) pending before an Ombudsman or settled or dealt with on merits, by an 
Ombudsman, whether or not received from the same complainant or along with 
one or more complainants, or one or more of the parties concerned; 

(ii) pending before any Court, Tribunal or Arbitrator or any other Forum or Authority; 

or, settled or dealt with on merits, by any Court, Tribunal or Arbitrator or any 

other Forum or Authority, whether or not received from the same complainant or 

along with one or more of the complainants/parties concerned; 
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(c) the complaint is not abusive or frivolous or vexatious in nature; 

(d) the complaint to the Regulated Entity was made before the expiry of the period of 

limitation prescribed under the Limitation Act, 1963, for such claims; 

(e) the complainant provides complete information as specified in clause 11 of the 

Scheme; 

(f) the complaint is lodged by the complainant personally or through an authorised 

representative other than an advocate unless the advocate is the aggrieved person. 

Explanation 1: For the purposes of sub-clause (2)(a), ‘written complaint’ shall include complaints 

made through other modes where proof of having made a complaint can be produced by the 

complainant. 

Explanation 2: For the purposes of sub-clause (2)(b)(ii), a complaint in respect of the same cause 

of action does not include criminal proceedings pending or decided before a Court or Tribunal or 

any police investigation initiated in a criminal offence. 

11. Procedure for Filing a Complaint 

(1) The complaint may be lodged online through the portal designed for the purpose 

(https://cms.rbi.org.in). 

(2) The complaint may also be submitted through electronic or physical mode to the Centralised 

Receipt and Processing Centre as notified by the Reserve Bank. The complaint, if submitted in 

physical form, shall be duly signed by the complainant or by the authorised representative. The 

complaint shall be submitted in electronic or physical mode in such format and containing such 

information as may be specified by Reserve Bank. 

12. Initial Scrutiny of Complaints 

(1) Complaints which are in the nature of offering suggestions or seeking guidance or explanation 

shall not be treated as valid complaints under the Scheme and shall be closed accordingly with a 

suitable communication to the complainant. 

(2) Complaints which are non-maintainable under clause 10 shall be separated to issue a 

suitable communication to the complainant. 

(3) The remaining complaints shall be assigned to the offices of the Ombudsman for further 

examination under intimation to the complainant. A copy of the complaint shall also be 

forwarded to the Regulated Entity against whom the complaint is filed with a direction to submit 

its written version. 

13. Power to Call for Information 

(1) The Ombudsman may, for the purpose of carrying out duties under this Scheme, require the 

Regulated Entity against whom the complaint has been made or any other Regulated Entity which 

is a party to the dispute to provide any information or furnish certified copies of any document 

relating to the complaint which are or is alleged to be in its possession. 
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Provided that in the event of failure of a Regulated Entity to comply with the requisition 

without sufficient cause, the Ombudsman may draw an inference that the Regulated Entity 

has no information to furnish. 

(2) The Ombudsman shall maintain confidentiality of the information or the documents coming to 

its knowledge or possession in the course of discharging duties and shall not disclose such 

information or documents to any person except as otherwise required by law, or with the 

consent of the person furnishing such information or documents. 

Provided that nothing in this sub-clause shall prevent the Ombudsman from disclosing 

information or documents furnished by the parties to the proceedings to each other, to the 

extent considered necessary to comply with the principles of natural justice and fair play: 

Provided further that provisions of this sub-clause shall not apply in relation to the 

disclosure made or information furnished by the Ombudsman to the Reserve Bank or filing 

thereof before any Court, Forum or Authority. 

14. Resolution of Complaints 

(1) The Ombudsman/Deputy Ombudsman shall endeavour to promote settlement of a 

complaint by agreement between the complainant and the Regulated Entity through facilitation or 

conciliation or mediation. 

(2) The proceedings before the Ombudsman shall be summary in nature and shall not be bound by 

any rules of evidence. The Ombudsman may examine either party to the complaint and record 

their statement. 

(3) The Regulated Entity shall, on receipt of the complaint, file its written version in reply to the 

averments in the complaint enclosing therewith copies of the documents relied upon, within 15 

days before the Ombudsman for resolution. 

Provided that the Ombudsman may, at the request of the Regulated Entity in writing to the 

satisfaction of the Ombudsman, grant such further time as may be deemed fit to file its 

written version and documents. 

(4) In case the Regulated Entity omits or fails to file its written version and documents within the 

time as provided in terms of sub-clause (3), the Ombudsman may proceed ex-parte based on the 

evidence available on record and pass appropriate Order or issue an Award. There shall be no 

right of appeal to the Regulated Entity in respect of the Award issued on account of non-response 

or non-furnishing of information sought within the stipulated time. 

(5) The Ombudsman/Deputy Ombudsman shall ensure that the written version or reply or 

documents filed by one party, to the extent relevant and pertaining to the complaint, are furnished 

to other party and follow such procedure and provide additional time as may be considered 

appropriate. 

(6) In case the complaint is not resolved through facilitation, such action as may be considered 

appropriate, including a meeting of the complainant with the officials of Regulated Entity, for 
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resolution of the complaint by conciliation or mediation may be initiated. 

(7) The parties to the complaint shall cooperate in good faith with the Ombudsman/Deputy 

Ombudsman, as the case may be, in resolution of the dispute and comply with the direction for 

production of any evidence and other related documents within the stipulated time. 

(8) If any amicable settlement of the complaint is arrived at between the parties, the same shall 

be recorded and signed by both the parties and thereafter, the fact of settlement may be 

recorded, annexing thereto the terms of settlement, directing the parties to comply with the 

terms within the stipulated time. 

(9) The complaint would be deemed to be resolved when: 

(a) it has been settled by the Regulated Entity with the complainant upon the 

intervention of the Ombudsman; or 

(b) the complainant has agreed in writing or otherwise (which may be recorded) that the 

manner and the extent of resolution of the grievance is satisfactory; or 

(c) the complainant has withdrawn the complaint voluntarily. 

15. Award by the Ombudsman 

(1) Unless the complaint is rejected under clause 16, the Ombudsman shall pass an Award in the 

event of: 

(a) non-furnishing of documents/information as enumerated in clause 14(4); or 

(b) the matter not getting resolved under clause 14(9) based on records placed, and after 

affording a reasonable opportunity of being heard to both the parties. 

(2) The Ombudsman shall also take into account, in addition, the principles of banking law and 

practice, directions, instructions and guidelines issued by the Reserve Bank from time to time 

and such other factors as may be relevant, before passing a reasoned Award. 

(3) The Award shall contain, inter alia, the direction, if any, to the Regulated Entity for specific 

performance of its obligations and in addition to or otherwise, the amount, if any, to be paid by 

the Regulated Entity to the complainant by way of compensation for any loss suffered by the 

complainant. 

(4) Notwithstanding anything contained in sub-clause (3), the Ombudsman shall not have the 

power to pass an Award directing payment by way of compensation, an amount which is more 

than the consequential loss suffered by the complainant or Rupees 20 lakh whichever is lower. 

The compensation that can be awarded by the Ombudsman shall be exclusive of the amount 

involved in the dispute. 

(5) The Ombudsman may also award a compensation not exceeding Rupees one lakh to the 

complainant, taking into account the loss of the complainant’s time, expenses incurred, 

harassment and mental anguish suffered by the complainant. 

(6) A copy of the Award shall be sent to the complainant and the Regulated Entity. 

(7) The Award passed under sub-clause (1) shall lapse and be of no effect unless the complainant 
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furnishes a letter of acceptance of the Award in full and final settlement of the claim to the 

Regulated Entity concerned, within a period of 30 days from the date of receipt of the copy of 

the Award. 

Provided that no such acceptance may be furnished by the complainant if he has filed an 

appeal under sub-clause (3) of clause 17. 

(8) The Regulated Entity shall comply with the Award and intimate compliance to the 

Ombudsman within 30 days from the date of receipt of the letter of acceptance from the 

complainant, unless it has preferred an appeal under sub-clause (2) of clause 17. 

16. Rejection of a Complaint 

(1) The Deputy Ombudsman or the Ombudsman may reject a complaint at any stage if it appears 

that the complaint made: 

(a) is non-maintainable under clause 10; or 

(b) is in the nature of offering suggestions or seeking guidance or explanation 

(2) The Ombudsman may reject a complaint at any stage if: 

(a) in his opinion there is no deficiency in service; or 

(b) the compensation sought for the consequential loss is beyond the power of the 

Ombudsman to award the compensation as indicated in clause 8(2); or 

(c) the complaint is not pursued by the complainant with reasonable diligence; or 

(d) the complaint is without any sufficient cause; or 

(e) the complaint requires consideration of elaborate documentary and oral evidence 

and the proceedings before the Ombudsman are not appropriate for adjudication of such 

complaint; or 

(f) in the opinion of the Ombudsman there is no financial loss or damage, or 

inconvenience caused to the complainant. 

17. Appeal before the Appellate Authority 

(1) There shall not be any right of appeal to a Regulated Entity for an Award issued for non-

furnishing of documents/information under clause 15(1)(a). 

(2) The Regulated Entity may, aggrieved by an Award under clause 15(1)(b) or closure of a 

complaint under clauses 16(2)(c) to 16(2)(f), within 30 days of the date of receipt of 

communication of Award or closure of the complaint, prefer an appeal before the Appellate 

Authority. 

(a) Provided that in the case of an appeal by a Regulated Entity, the period of 

30 days for filing an appeal shall commence from the date on which the Regulated Entity 

receives the letter of acceptance of Award by the complainant: 

(b) Provided further that an appeal may be filed by a Regulated Entity only with the 

previous sanction of the Chairman or the Managing Director/Chief Executive Officer or, in 

their absence, the Executive Director/Official of equal rank. 
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(c) Provided that the Appellate Authority may, if he is satisfied that the Regulated Entity 

had sufficient cause for not making the appeal within the time, may allow a further period 

not exceeding 30 days. 

(3) The complainant may, aggrieved by an Award under clause 15(1) or rejection of a complaint 

under clauses 16(2)(c) to 16(2)(f), within 30 days of the date of receipt of the Award or rejection 

of the complaint, prefer an appeal before the Appellate Authority. 

Provided that the Appellate Authority may, if he is satisfied that the complainant had 

sufficient cause for not making the appeal within the time, may allow a further period not 

exceeding 30 days. 

(4) The Appellate Authority’s Secretariat shall scrutinise and process the Appeal. 

(5) The Appellate Authority may, after giving the parties a reasonable opportunity of being 

heard: 

(a) dismiss the appeal; or 

(b) allow the appeal and set aside the Award or order of the Ombudsman; or 

(c) remand the matter to the Ombudsman for fresh disposal in accordance with such 

directions as the Appellate Authority may consider necessary or proper; or 

(d) modify the order of the Ombudsman or Award and pass such directions as may be 

necessary to give effect to the order of the Ombudsman or Award so modified; or 

(e) pass any other order as it may deem fit. 

(6) The order of the Appellate Authority shall have the same effect as the Award passed by 

Ombudsman under clause 15 or the order rejecting the complaint under clause 16, as the case 

may be. 

18. Regulated Entity to Display Salient Features of the Scheme for Knowledge 

of the Public 

(1) The Regulated Entity to which the Scheme is applicable shall facilitate the smooth conduct of 

the Scheme by ensuring meticulous adherence to the requirements under the Scheme, failing 

which, the Reserve Bank may take such action as it may deem fit. 

(2) The Regulated Entity shall appoint a Principal Nodal Officer at their head office who shall not 

be a rank less than a General Manager or an officer of equivalent rank and shall be responsible 

for representing the Regulated Entity and furnishing information on behalf of the Regulated 

Entity in respect of complaints filed against the Regulated Entity. The Regulated Entity may 

appoint such other Nodal Officers to assist the Principal Nodal Officer as it may deem fit for 

operational efficiency. 

(3) The Regulated Entity shall display prominently for the benefit of their customers at their 
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branches/places where the business is transacted, the name and contact details 

(Telephone/mobile number and E-mail ID) of the Principal Nodal Officer along with the details of 

the complaint lodging portal of the Ombudsman (https://cms.rbi.org.in). 

(4) The Regulated Entity to which the Scheme is applicable shall ensure that the salient features 

of the Scheme are displayed prominently in English, Hindi and the regional language in all its 

offices, branches and places where the business is transacted in such a manner that a person 

visiting the office or branch has adequate information on the Scheme. 

(5) The Regulated Entity shall ensure that a copy of the Scheme is available in all its branches to 

be provided to the customer for reference upon request. 

(6) The salient features of the Scheme along with the copy of the Scheme and the contact 

details of the Principal Nodal Officer shall be displayed and updated on the website of the 

Regulated Entity. 
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CHAPTER V 
 

MISCELLANEOUS 

19. Removal of Difficulties 

If any difficulty arises in giving effect to the provisions of the Scheme, the Reserve Bank may 

make such provisions not inconsistent with the Reserve Bank of India Act, 1934, or the Banking 

Regulation Act, 1949, or the Payment and Settlement Systems Act, 2007, or the Scheme, as it may 

consider necessary or expedient for removing any difficulty. 

20. Repeal of the Existing Schemes and Application to Pending Proceedings 

(1) The Banking Ombudsman Scheme, 2006, the Ombudsman Scheme for Non- Banking 

Financial Companies, 2018, and the Ombudsman Scheme for Digital Transactions, 2019, hereby 

stand repealed. 

(2) The adjudication of pending complaints, appeals and execution of the Awards already 

passed, as on the date of commencement of the Reserve Bank - Integrated Ombudsman Scheme, 

2021, shall continue to be governed by the provisions of the respective Ombudsman Schemes 

and instructions of the Reserve Bank issued thereunder. 
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                            Annexure 
FORM OF COMPLAINT (TO BE LODGED) WITH THE OMBUDSMAN 

[Clause 11(2) of the Scheme] 

(TO BE FILLED UP BY THE COMPLAINANT) 
All the fields are mandatory except wherever indicated otherwise 

To 

The Ombudsman 

Madam/Sir, 

Sub: Complaint against ……………………(place of Regulated Entity’s branch or office) of

 ............................................................................................................................................ (name 

of the Regulated Entity) 

 

Details of the complaint: 

1. Name of the complainant ……………………………………………………………. 

2. Age (years)…………. 

3. Gender……..……….. 

4. Full address of the complainant ……………………………………………………… 

………………………………………………………………………………………………. 

………………………………………………………………………………………………. Pin 

Code ……………….. 

Phone No. (if available)……………. 

Mobile Number. .…………………… 

E-mail (if available) ……………………. 
 

5. Complaint against (Name and full address of the branch or office of the Regulated Entity) 

………………………….……………………………………………………………... 

…………………………………………………………………………………………………. Pin 

Code ……………………. 

6. Nature of relationship/account number (if any) with the Regulated Entity 

……………………………………………………………….………………………………… 

7. Transaction date and details, if available 

……………………………………………………………….………………………………… 

(a) Date of complaint already made by the complainant to the Regulated Entity (Please 

enclose a copy of the complaint) 

……………………………………………………………….………………………………… 

(b) Whether any reminder was sent by the complainant? Yes/No (Please 

enclose a copy of the reminder) 

……………………………………………………………….………………………………… 

8. Please tick the relevant box (Yes/No) 
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Whether your complaint: 
 

(i) is sub-judice/under arbitration1? Yes No 

(ii) is made through an advocate, except when the advocate is 
the aggrieved party? 

Yes No 

(iii) has already been dealt with or is under process on the same 
ground with the Ombudsman? 

Yes No 

(iv) is in the nature of general complaint/s against Management 
or Executives of a Regulated Entity? 

Yes No 

(v) is on account of a dispute between Regulated Entities? Yes No 

(vi) involves employer-employee relationship? Yes No 

 

9. Subject matter of the complaint 

…………………………………………………………………………………………………. 
 

10. Details of the complaint: 

(If space is not sufficient, please enclose a separate sheet) 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 
 

1 Complaint is sub-judice/under arbitration if the complaint in respect of the same cause of action is already 

pending/dealt with on merits by any Court, Tribunal or Arbitrator or any other Authority, whether individually or jointly. 
 

11. Whether any reply has been received from the Regulated Entity within a period of 30 days of 

receipt of the complaint by it? Yes/No 

(if yes, please enclose a copy of the reply) 
 

12. Relief sought from the Ombudsman 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

(Please enclose a copy of documentary proof, if any, in support of your claim) 

13. Nature and extent of monetary loss, if any, claimed by the complainant by way of 

compensation (please refer to clauses 15 (4) & 15 (5) of the Scheme) 

Rs.……………………………………………………………………………………………… 

…………………………………………………………………………………….……………. 
 

14. List of documents enclosed: 
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Declaration 

(i) I/We, the complainant/s herein declare that: 

a) the information furnished above is true and correct; and 

b) I/We have not concealed or misrepresented any fact stated above, and in the documents 

submitted herewith. 

(ii) The complaint is filed before the expiry of a period of one year reckoned in 

accordance with the provisions of clause 10 (2) of the Scheme. 

 

Yours faithfully 

(Signature of the Complainant/Authorised Representative) 
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AUTHORISATION 

If the complainant wants to authorise a representative to appear and make submission on her/his behalf before 

the Ombudsman, the following declaration should be submitted: 

 

I/We …………….. hereby nominate Shri/Smt ......................................................................... as 

my/our authorised representative whose contact details are as below: 

Full Address ………………………………………………………………………………….. 

…………………………………………………………………………………………………. 

…………………………………………………………………………………………………. Pin Code 

……………..…………….. 

Phone No:……………….………….. 

Mobile Number. .…………………… 

E-mail ………………………..……… 

 

 

 

(Signature of the Complainant) 
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Compliance Function Policy 

The increasing customer base, the rising expectations of customers, the growing product 

profiles, the advancing technology and the emerging regulatory reforms call for a robust 

compliance function policy in the bank for management of compliance risk. The NABARD vide its 

Circular No NB.DoS.HO.POL/1265/ J.1/2008 dated June 30, 2008, has advised all RRBs to organize 

their Compliance Functions and set priorities for the management of the compliance risks in their 

organization to suit their requirements and to implement the guidelines on Compliance Function in 

the best-suited manner and also to formulate and implement   a compliance function in their 

banks. 

This policy document is drawn from NABARD guidelines vide their Circular No 

NB.DoS.HO.POL/1265/J.1/2008 dated June 30,2008. The policy was adopted by the Earthwhile  

Board in first meeting dated 21.01.2013 and same has been implemented in first Board Meeting of 

MPGB. Our sponsor Bank revised it’s Compliance Policy and issued via circular No 108/168 dated 

20.12.2014. Bank has incorporated provisions in accordance with BOI Compliance Function Policy. 

INTRODUCTION 
 

The Compliance Function has to ensure strict observance of all statutory provisions 
contained in various legislations such as Banking Regulation Act-1949, Reserve Bank of India Act-
1934, Banking Laws(Amendment) Act-2012, Foreign Exchange Management Act-1999, Prevention 
of Money Laundering Act-2002, Prevention of Money Laundering (Amendment)Act-2012, 
Negotiable Instrument Act-1881, Income Tax Act-1961, Finance Act 1994(Service Tax), Right to 
Information Act 2005, Employee Provident Fund and Miscellaneous Provision Act 1952, Payment of 
Gratuity Act 1972, Industrial Dispute Act 1947, Contract Labour ( Regulation & abolition)Act 1970, 
SARFAESI Act 2002, Credit Information Companies(Regulation) Act-2005 Foreign Contribution 
(Regulation ) Act-2010, Information Technology Act 2000, Unlawful Activities (Prevention) Act 
1967, Any other Act related to banking that is in force at present or may come into existence in 
future as well as to ensure observance of other regulatory guidelines issued from time to time; 
standards and codes prescribed by BCSBI, IBA, FEDAI, FIMMDA, SEBI, IRDA Ghosh/Goiporia 
Committee Recommendation, CVC Guidelines, Institute of Chartered Accountants of India(ICAI) 
guidelines on accounting standards , Any Guidelines/Instructions issued from time to time by 
GOI/RBI etc., and also bank's internal policies and fair practices code. Compliance laws, rules and 
standards generally cover matters such as observing proper standards of market conduct, 
managing conflicts of interest, treating customers fairly, and ensuring the suitability of customer 
advice. The policy typically includes specific areas such as the prevention of money laundering and 
terrorist financing, and may extend to tax laws that are relevant to the structure of banking 
products or customer advice. 

Compliance laws, rules and standards have various sources, including primary legislation, rules and 
standards issued by legislators and supervisors, market conventions, codes of practice promoted by 
Industry Associations, and internal codes of conduct applicable to the staff members of the bank. For the 
reasons mentioned above, these are likely to go beyond what is legally binding and embrace broader 
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standards of integrity and ethical conduct. Bank has to formulate a Compliance Function for the bank. It 
shall be the responsibility of bank's Compliance Officer in the bank to assist the top management in 
managing effectively the compliance risks faced by the bank. 

2. Compliance Risk and significance of Compliance Function 

2.1 The Basel Committee on Banking Supervision (BCBS) paper on Compliance and the Compliance 
Function in Banks (April 2005) defines Compliance risk as "the risk of legal or regulatory sanctions, 
material financial loss, or loss to reputation a bank may suffer as a result of its failure to comply 
with laws, regulations, rules, related self regulatory organization standards, and codes of conduct 
applicable to its banking activities" (together, "compliance laws, rules and standards"). 

2.2 The compliance area is critically important in identifying, evaluating,  and addressing legal and 
reputation risks. Given the significance of these risks, a strong Group /enterprise-wide compliance 
programme is a necessity for banks. A group/enterprise-wide compliance programme helps the bank 
to look at and across business lines and activities of the organization as a whole and to consider how 
activities in one area of the firm may affect the legal and reputation risks of other business lines and 
the entire group/ enterprise. 

2.3 A group/enterprise-wide compliance program could help management and the Board in 
understanding where the legal and reputational risks in the organization are concentrated, provide 
comparisons of the level and changing nature of risks, and identify those control processes that most 
need enhancement. The Compliance Function must, therefore, ensure that controls and procedures 
capture the appropriate information to allow senior management and the Boards to better perform 
their risk management functions on a group-wide basis. 

 

3. Responsibility of the Board and Senior Management 

Compliance starts at the top.  It will be most effective in a corporate culture that emphasizes standards of 
honesty and integrity and one in which the Board of Directors and senior management lead by example. 

3.1 Responsibility of the Board of Directors   

The Board would be responsible for ensuring that an appropriate compliance policy is in place in the 
bank to manage compliance risk and also overseeing its implementation. It has to ensure that 
compliance issues are resolved effectively and expeditiously by senior management with the assistance 
of compliance department. If necessary, the Board may delegate these tasks to the Audit Committee of 
the Board (ACB) or a specific Board level Committee constituted for the purpose. The Board or ACB or 
the Board Committee, as the case may be, should review Compliance Function, on a quarterly basis. A 
detailed annual review should also be placed before the Board/ ACB or the Board level Committee. In 
order to ensure that there is no potential for any conflict of interest and that the activities of the 
Compliance Function are subject to independent review, the Compliance Function and the audit 
function of the bank will be kept separate. 

 

3.2 Responsibility of Senior Management 

3.2.1 The bank's senior management would be responsible for establishing a written compliance 
policy that would contain the basic principles to be followed by the management and staff, 
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and would explain the main process by which compliance risk would be identified and 
managed through all levels of the organization. 

3.2.2 The senior management would ensure that appropriate remedial or disciplinary action is 
taken if breaches are identified. 

3.2.3 Senior management should, with the assistance of the Compliance Function: 

 At least once a year, identify and assess the main compliance risk facing the bank and 
formulate the plans to manage them. 

 Submit to the Board/ ACB/ Board Committee, as the case may be, quarterly and annual 
reviews as prescribed in Para 3.1 above, in such a manner as to assist Board members to 
make an informed judgment on whether the bank is managing its compliance risk effectively; 
and 

 Report promptly to the Board of Directors or the ACB on any material compliance failure (e.g. 
failure that may attract a significant risk of legal or regulatory sanctions, material financial 
loss, or loss to reputation). 

 Management and staff of the bank will follow principles and process of the compliance 
function policy. 

 Staff accountability will be examined for all compliance breaches/failures and appropriate 
disciplinary action will be taken against the erring staff members.  

4. The Compliance Policy 

4.1 Compliance system in the bank includes a well-documented Compliance Policy, outlining the 
compliance philosophy of the bank, role and set up of the Compliance Cell/Department, 
composition of its staff and their specific responsibilities. The Board will review the policy 
annually. 

4.2 Broadly, the policy provides for the following aspects: 

 Setting up of an independent Compliance Cell/Department at the Head Office with a senior 
executive heading it with adequate support staff and its role and responsibilities specified. 

 Compliance structure in Regional offices and branches specifying the role and responsibility 
of each functionary in the compliance units. 

 Measures to ensure independence of the Compliance Function. It would be necessary that 
the remuneration of the Compliance Functionaries be not related to the business line for 
which they exercise compliance responsibilities though it could generally be related to the 
financial performance of the bank as a whole. 

 Focus of the Compliance Function on regulatory compliance, statutory compliance, 

compliance with fair practice codes and other codes prescribed/suggested by self-regulatory 

organizations, government policies, bank's internal policies and prevention of money 

laundering and funding of illegal activities. 

 Monitoring of and monitoring mechanism for the compliance testing procedure. 

 Reporting requirements including reporting of monitoring results, compliance risk assessment, 

change in the compliance risk profile etc. by Compliance Function to the senior management 

and the Board of Directors or ACB or the Committee of the Board as the case may be. 

 Right of the Compliance Function to have access to information necessary to carry out its 

responsibilities and for pointing out / looking into possible breaches of compliance policy. 

 Relationship between Chief Compliance Officer and Heads of other functional departments. 
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 Independence of the Compliance Function from audit function and clarity on their respective 

roles. 

 Mechanism for dissemination of information on regulatory prescriptions and guidelines among 

operational staff and periodic updating of operational Manuals to incorporate changes in 

regulatory and legal etc., prescriptions. Approval process for all new processes and products 

by the Compliance Cell/Department prior to their introduction 

 Right of the Compliance Function to freely disclose its findings and views to senior 

management, Board / ACB or the Committee of the Board. 
 

5. Compliance principles, process and procedures 
  

5.1 The Compliance Cell/ Department at the Head Office will play the central role in the area of 
identifying the level of compliance risk in each business line, products and processes and issue 
instructions to operational functionaries / formulate proposals for mitigation of such risk. It 
will periodically circulate the instances of compliance failures among staff along with 
preventive instructions. 

5.2 Inspection/audit findings should serve as a feedback mechanism for the Compliance 
Cell/Department for assessing the areas of compliance breaches/ failures. The Chief 
Compliance Officer should be an invitee to the meetings of the ACB. A checklist on the 
compliance aspect may be made part of the inspection report for the inspectors /concurrent 
auditors to verify the level of compliance. The audit function should keep the Head of 
compliance informed of audit findings related to compliance. 

5.3 Compliance Function will vet the guidelines / policies issued, for compliance with regulatory 
guidelines before these are disseminated amongst the operational units. The Compliance 
Function should incorporate a robust mechanism to: 
a. Ensure that regulatory guidelines/instructions are promptly issued/ disseminated within 

the organization, and 
b. Monitor compliance with the regulatory guidelines/ instructions 

5.4 The Compliance Cell/Department will serve as a reference point for the bank's staff from 
operational departments for seeking clarifications/ interpretations of various regulatory and 
statutory guidelines. 

5.5 The Compliance Function should on a proactive basis identify, document, assess the 
compliance risks associated with banks' business activities and products. The compliance risks 
in all new products and processes should be thoroughly analyzed and appropriate risk 
mitigated by way of necessary checks and balances should be put in place before launching. 
The Chief Compliance Officer should be a member of the 'new product' Committee/s to 
ensure that the new products / processes have clearance from all perspectives including 
compliance. All new products should be subjected to intensive monitoring for the first six 
months of introduction to ensure that the indicative parameters of compliance risk are 
adequately monitored. 

5.6 Bank will develop function-wise Compliance Manuals duly approved by the Chief Compliance 
Officer if their operating Manuals do not already contain specific sections or chapters on 
compliance and provide these to the staff associated with the respective functions. 

5.7 The Compliance Cell/Department will, at frequent intervals, interact with Legal Department, 
Operational Risk Management Department, Taxation Department and Audit/Inspection 
Department of the bank to take stock of the latest developments. Compliance officers will 
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have access to all information they require and have the right to conduct investigation and 
report the findings to the Compliance Officer. The Compliance Officer shall necessarily be a 
participant in the quarterly informal discussions held with RBI/NABARD. In case no quarterly 
meeting is held, he should meet the Chief General Manager, DoS at Head Office of NABARD, 
once in every quarter of the year, to discuss compliance issues. 

5.8 The Compliance Functionary should be looked at as a friend, philosopher and guide by the 
business units. There should be close co-ordination and partnership between Compliance and 
Business Operations functions. The interaction may be formalized by making the Compliance 
Officer a member of the various Inter-Departmental Committees in the bank. 

5.9 The Compliance Function should monitor and test compliance by performing sufficient and 
representative compliance testing and the results of such compliance testing should be 
reported to the senior management. 

5.10 It should also consider ways to measure compliance risk (e.g. by using performance indicators) 
and use such measurements to enhance compliance risk assessment. 

5.11 Compliance staff will be empowered to conduct compliance reviews/ investigations, 
whenever required. The authority to use external experts for the purpose of investigation, if 
required, should be left to the discretion of the Compliance Officer. 

5.12 The Compliance Function will be free to report to senior management on any irregularities 
without fear of disfavour from management or other staff members. Although its normal 
reporting line will be to senior management, the Compliance Function will also have the right 
of direct access to the Board of Directors or to the Audit Committee of the Board or a 
Committee of the Board, as the case may be, bypassing normal reporting lines. It may be 
useful for the Board or the Audit Committee or the Special Committee of the Board to meet 
with the Head of compliance at least annually, as this will help the Board or Board Committee 
to assess the extent to which the bank is managing its compliance risk effectively. 

5.13 An Annual Report on compliance failures/breaches will be compiled and placed before the 
Board/ACB/Board Committee and circulated to all the functional heads. Non-compliance with 
any regulatory guidelines and administrative actions initiated against the bank and or 
corrective steps taken to avoid recurrence of the lapses will be disclosed in the annual report 
of the banks. 

5.14 The code of conduct for employees should envisage working towards earning the trust of the 
society by dealing with customers in a fair manner and conducting business operations 
consistent with rules and regulations. Due weightage could be given to record of compliance 
during performance appraisal of staff at various levels. Staff accountability will be examined 
for all compliance failures. 

 

6. The Compliance structure 

6.1 A full-fledged “Compliance Department” has been established at Head office. The department 
will be headed by a Senior/Chief Manager who will be known as chief compliance officer of the 
bank.    

6.2 The Compliance Officer in the bank will be appointed for a fixed tenure of 03 years and during 
that tenure, he may be removed / transferred only with the approval of the Board and through 
an internal administrative procedure in which his negligence in discharging Compliance 
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Function or his serious acts of omission and commissions in other financial or administrative 
matters is established and recorded in a transparent manner. 

6.3 The Board, Audit Committee of the Board or any other Board Committee as the case may be, 
should be kept informed of any change in the Compliance Officer as also the reason for the 
change in the incumbent. NABARD shall be kept informed of the name of the Chief Compliance 
Officer as also any change thereof, as and when it takes place. 

6.4 The Compliance Cell/Department should be provided with adequate staff. Further, each 
Department in the Head Office and Regional offices and the branches should have distinct 
Compliance Function and the functions should be undertaken by specifically identified / 
designated compliance official who would report to the Compliance Officer. 

6.5 The Compliance Function should also attend to the compliance of directions from other 
regulators (IRDA, SEBI etc) in those cases where the activities of the bank are not limited to the 
banking sector. For example, a bank which is acting as a corporate agent for distribution of 
other companies’ insurance products may receive direction from IRDA, which should be a part 
of the Compliance Function. Further, discomfort conveyed to the bank on any issue by other 
regulators, should be brought to the notice of the NABARD/Reserve Bank of India. 

6.6 The Compliance Officer will be the nodal point of contact between the bank and the regulator. 
Regardless of how the Compliance Function is organized within a bank, it should be 
independent and sufficiently resourced, its responsibilities are clearly specified and its 
activities are subject to periodic and independent review. 

6.7 Compliance Department Function :  The Compliance  Department established at head office 
will undertake the following duties and responsibilities with all sincerity and integrity for 
achieving the objective of the compliance function :- 

a) The department will identify the business functions of the bank that fall under each 
statutory and regulatory guideline.  

b) The department will assess the level of compliance risk in each business line, product and 
process into High, Medium and Low Risk and accordingly formulate proposals for mitigation 
of the risk.  

c) The department will ensure prompt dissemination of statutory and regulatory guidelines 
and instructions for compliance to Head office departments, Regional Offices, 
Branches/Offices and closely monitor the compliance of the guidelines.  

d) The department will evolve strategies and develop systems for communications and transfer 
of information on compliance matters between branches to Regional compliance 
department/Cell and from Regional Compliance Department/Cell / Head office functional 
Departments to itself and vice versa.   

e) The department will develop function wise compliance manuals for information of the staff 
associated with the functions and also list out various returns to be submitted by the bank 
to the statutory and regulatory authorities.  

f) The department will periodically circulate the instances of compliance failures to HO 
Departments, Regional offices and Branches/Offices along with preventive instructions.  

g) The department will vet the important guidelines/Policies issued by functional departments 
for compliance with regulatory guidelines before these are disseminated to Regional office 
and Branches/offices.  
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h) The department will vet all new products and services from compliance and appropriate 
compliance risk mitigants by way of necessary checks and balances will be put in place 
before launching.  

i) The department will monitor all new products and process intensively for 6 months from 
introduction thereof to ensure that the indicative parameters of compliance risk are 
adequately met.  

j) The department will have a close coordination and partnership with Head office/Regional 
office functional departments, Branches/offices. It should guide bank’s staff on their seeking 
clarifications/interpretations of various regulatory and statutory guidelines. 

k) The department will prepare an annual report on compliance failures /breaches and place 
before the Board /ACB and also circulate to all the heads of departments of Head office. 

7.  Compliance Department at Regional offices :- 

7.1 A Compliance Department/Cell similar to the Compliance Department at Head office will be 
established at every Regional office with an officer in the level of Scale II/III as the head of 
the department. He will be known as compliance officer for the Region.  

7.2 The compliance officer will monitor the compliance function in the Region under the 
guidance of the Chief Compliance officer at Head office . He will submit his reports, findings 
to Chief Compliance officer through the Regional Manager for his assessment of the 
compliance risk in the Region and taking necessary steps.  
 

 8.  Compliance Function at Branches :- 

A suitable officer/Branch Manager at every branch will be designated as compliance officer of the 

branch for monitoring the compliance Risk at Branch level. 

 

9. Resources – Role of Human Resources Department  

9.1  It will be the responsibility of the Human Resources Department to provide the compliance 

department with sufficient and appropriate staff to ensure that the compliance Risk within the 

bank is managed effectively. It will identify the staff who preferably have knowledge of Law, 

Accountancy and Information Technology and also adequate practical experience in various 

business lines and Audit /Inspection Functions. The Compliance staff should have sound 

understanding of Compliance Laws, Rules & Standards & their Practical Impact on the Bank’s 

Operations.  

9.2 In order to keep the compliance staff up-to-date with developments in the areas of Banking 

Laws, Rules and Standards, the Human Resources Department will arrange for regular & 

systematic education and training to the compliance staff in new products and services 

introduced in the bank as well as in corporate governance, Risk Management, Supervising 

Practices etc.  
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9.3 Human Resources department will ensure that all training institute of the bank will have 

content on compliance functions in the bank in their training schedules to educate the 

functional staff on the objective and importance of compliance functions in the bank and the 

need for observances of the compliance guidelines. The Chief Compliance officer will verify this 

aspect from the curricula of training Institutes.  

10. Role of Inspection and Audit Department:- 

10.1 The Inspection and Audit Department will play a major supportive role to the compliance 

department for an effective compliance function in the bank. The department will verify the 

status of compliance of business operations with the rules and regulations as per the checklist 

provided by the compliance department and forward their findings to the compliance 

department. The inspection and audit findings will serve as a feedback mechanism for the 

compliance department for the assessing the areas of compliance breaches/Failures. 

10.2 The activity of the compliance department will be subject to annual review buy the inspection 

and audit department. Compliance risk shall be included in the risk assessment methodology of 

the internal audit function and the audit program shall cover the adequacy and effectiveness 

of the banks compliance function including testing of controls commensurate with the 

perceived level of risk. 

10.3 The compliance function and the audit function are to be kept separate to avoid conflict of 

interest. 

11. Role of functional departments:- 

11.1 The functional departments will put in place systems for meticulous compliance of statutory, 
regulatory and internal guidelines by all the concerned under their control while carrying out 
the business operations. Any breaches/failures of compliance noticed by them in their area 
of operations should be promptly reported to the compliance department. The compliance 
department will scrutinize such breaches/failures of compliance and guide the functional 
departments with measures for rectification and preventions.  

11.2 The  functional departments at head office should extend their cooperation to the 
compliance department for the success of compliance functions in the bank. They should 
promptly submit the information requested by the compliance department for their 
assessment of compliance. They should also strictly follows the instructions and guidelines 
issued by the compliance department and the compliance matters. A cooperative working 
relationship between compliance department and functional department would help to 
identify and manage compliance risks at an early stage.  

12. General Guidelines :  

 The following guidelines will be observed by the concerned for a successful compliance 

function program :- 
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12.1 The employees of the bank should deal with the customers in a fair manner and they 
should conduct business operations consistent with rules and regulations. 

12.2 Non-compliance with any regulatory guidelines and administrative actions initiated against 
the bank and/or corrective steps taken to avoid the recurrence of the lapses should be 
disclosed in annual report of the bank.  

 

13 The Compliance Program 

13.1 The responsibilities of the Compliance Function should be carried out under a compliance 
program that sets out its planned activities. The compliance program should be risk-based 
and subject to oversight by the head of compliance to ensure appropriate coverage across 
businesses and co-ordination among risk management functions. 

13.2 The Compliance Function may have specific statutory responsibilities (e.g. fulfilling the role 
of anti-money laundering officer). Banks should carry out an annual compliance risk 
assessment in order to identify and assess major compliance risks faced by them and 
prepare a plan to manage the risks. The Annual review should broadly cover the following 
aspects. 

 Compliance failures, if any during the preceding year and consequential losses and 
regulatory action as also steps taken to avoid recurrence of the same. 

 

 List of all major regulatory guidelines issued during the preceding year and steps taken by 
the bank to ensure compliance. 

 Independence of Compliance Function 

 Scope of compliance procedures and processes, 

 System of internal control to minimize compliance risk. 

 Compliance with fair practices codes and adherence to standards set by self-regulatory 
bodies and accounting standards (as may be prescribed by the RBI/NABARD from time to 
time). 

 Progress in rectification of significant deficiencies pointed out in the internal audit, 
statutory audit and RBI inspection reports and position of implementation of 
recommendations made therein. 

 Strategy for the next year including restructuring of Compliance Cell/ Department, if 
necessary, posting/transfer/training of staff. 

13.3 Apart from the exhaustive annual review, the Chief Compliance Officer may put up a 
monthly report on the position of compliance risk to the senior management/CEO. A brief 
report on the compliance position may also be placed before the Board/ACB/Board 
Committee, as the case may be on a quarterly basis. 

13.4 Instances of all material compliance failures which may attract significant risk of legal or 
regulatory sanctions, financial loss or loss of reputation should be reported to the 
Board/ACB/Board Committee promptly. 

13.5 The activities of the Compliance Function should be subject to annual review by the internal 
audit. Compliance risk shall be included in the risk assessment methodology of the internal 
audit function and the audit programme shall cover the adequacy and effectiveness of the 
bank's Compliance Function including testing of controls commensurate with the perceived 
level of risk. 
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14. Compliance function Review: The compliance function policy should be reviewed annually 

covering the following aspects:- 

 Compliance failures, if any, during the preceding year and consequent losses and regulatory 
action as also steps taken to avoid recurrence of the same. 

 List of all major regulatory guidelines issued during the preceding year and steps taken for 
implementation. 

 Independence of compliance function. 
 System of internal control to minimize compliance risk. 
 Progress in rectification of significant deficiencies pointed out in the internal audit, statutory 

audit, Management Audit (by sponsor Bank) and NABARD inspection report and position of 
implementation of recommendations made there in. 

 Strategy for the next year including restructuring of compliance department if necessary, 
posting/transfer/training of staff.  

15 Guidance and education 

The Compliance Function will advise and assist the senior management on compliance laws, rules 
and standards, including keeping them informed on developments by establishing written guidance 
to staff on the appropriate implementation of compliance laws, rules and standards through 
policies and procedures and other documents such as compliance Manuals, internal codes of 
conduct and practice guidelines (Internal Checks and Control Manual, etc). 

16. Implementation: 

 Compliance function is a preventive as well as corrective remedy put in place for 

safeguarding the bank from compliance risks that may cause financial loss by way penalties and 

compensations or reputational damage which bank can not afford in the current highly charged 

and competitive environment among banks. The compliance functions shall continue to be one of 

the key elements our corporate governance philosophy. The guidelines of this policy shall be 

implemented in the bank with immediate in true spirit.    

----000----  
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                                                                                                                                  ANNEUXRE – II 

Important features of the “Whistle Blowers” Resolution: 

 The CVC (Commission) shall, as the Designated Agency, receive written complaints or disclosure on any 

allegation of corruption or of misuse of office by any employee of the Central Government or of any 

corporation established under any Central Act, government companies, societies or local authorities 

owned or controlled by the Central Government. 

 The Commission will ascertain the identity of the complainant; if the complainant is anonymous, it shall 

not take any action in the matter. The identity of the complainant will not be revealed unless the 

complainant himself has made either the details of the complaint public or disclosed his identity to any 

other office or authority. 

 While calling for further report/investigation, the Commission shall not disclose the identity of the 

informant and also shall request the concerned head of the organization to keep the identity of the 

informant a secret, if for any reason the head comes to know the identity. 

 The Commission shall be authorized to call upon the CBI or the police authorities, as considered 

necessary, to render all assistance to complete the investigation pursuant to the complaint received. 

 If any person is aggrieved by any action on the ground that he is being victimized due to the fact that he 

had filed a complaint or disclosure, he may file an application before the Commission seeking redress in 

the matter, wherein the Commission may give suitable directions to the concerned person or the 

authority. 

 If the Commission is of the opinion that either the complainant or the witnesses need protection, it shall 

issue appropriate directions to the concerned government authorities. 

 In case the Commission finds the complaint to be motivated or vexatious, it shall be at liberty to take 

appropriate steps. 

 The Commission shall not entertain or inquire into any disclosure in respect of which a formal and public 

inquiry has been ordered under the Public Servants Inquiries Act, 1850, or a matter that has been referred 

for inquiry under the Commissions of Inquiry Act, 1952. 

 In the event of the identity of the informant being disclosed in spite of the Commission’s directions to the 

contrary, it is authorized to initiate appropriate action as per extant regulations against the person or 

agency making such disclosure. 

Modalities to be observed while lodging complaints under Whistle Blowers Policy 

i) The complaint should be in a closed / secured envelope. 

ii) The envelope should be addressed to Secretary, Central Vigilance Commission and should be 

superscribed “Complaint under the Public Interest Disclosure”. If the envelope is not superscribed and 

closed, it will not be possible for the Commission to protect the complainant under the above resolution 

and the complaint will be dealt with as per the normal complaint policy of the Commission. The 

complainant should give his/her name and address in the beginning or end of complaint or in an 

attached letter. 

iii) Commission will not entertain anonymous / pseudonymous complaints. 

iv) The text of the complaint should be carefully drafted so as not to give any details or clue as to his/her 

identity. However, the details of the complaint should be specific and verifiable. 

v) In order to protect identify of the person, the Commission will not issue any acknowledgement and the 

whistle-blowers are advised not to enter into any further correspondence with the Commission in their 

own interest. The Commission assures that, subject to the facts of the case being verifiable; it will take 

the necessary action, as provided under the Government of India Resolution mentioned above. If any 

further clarification is required, the Commission will get in touch with the complainant.                                  
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vi) The Commission can also take action against complainants making motivated/vexatious complaints 

under this Resolution. 

vii) Complaints under this Policy must be sent directly to the Central Vigilance Commission, at the 

following address: 

 
The Secretary, 

Central Vigilance Commission, 

Government of India, 

Satarkata Bhavan, 

GPO Complex, Block “A”, INA, 

New Delhi-110 023. 

 

*************************** 

 

 

 

 


